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HeoOxoaumoe npenyeenomieHve

TMoznpapnsieMm — Terneph y Bac MOSIBWICS YHUKATbHBIN IIAHC CTaTh Yjie-
HOM BJIMTHOTO KJTy0a MpoAaBIOB aKcTpakiacca. M3BecTHBIN OusHec-Tpe-
Hep AstekcaHap JlepeBULIKHI, BKIIOYEHHBIN 3KCIIEPTaMU B JECSITKY JTyd-
mmx koHcyabraHToB Poccun u CHI', Gepetcs 3a Bailie oO0ydeHHUe U TOTOB
LIEAPO MOAETUTHCS CBOMMU HOY-Xay.

BeposiTHO, BBI yKe TPOIITU MOATOTOBUTENbHBINA Kypc B KHUTE «Oxo0Ta
Ha TOKYTaTelis» W Jaxe MOMydmin «JIMIEH3UI0 Ha OTJIOB MOKYyMHaTessi».
Ecnu xe Bce 3T0 MpoLLIO MUMO Bac, He CTpaIllHO — Bbl BCE HaBepCTaeTe
B «Mactepckoit [lepeBUIIKOT0», OTKpbIBaeMOil M3aaTebcTBoM «ITutep».

IepBast KH1Ta TIPOEKTa, KOTOPYIO BbI IEpXKUTE B pyKax, — «Kommepyeckast
pasBejika» — O TOM, KaK W [Je MCKaThb J00bIUY, KaK PacCTaBIsSITh CUJIKU U
JIOBYIIIKMA Ha Tokymnatesieit. 3a Heit nocnenytoT «IleperoBopel ocoboro Ha-
3HAYEeHUs» — KHUTa JJIS HACTOSIIIMX MEePEroBOPIIMKOB, PYKOBOACTBYIO-
mumxcsi B paboTe MyIpbIM «I100EAUTh, BpEMEHHO MOAYMHUBIIKNCH 00CTO-
SITENbCTBAM». A caMble HacTOMUMBBIE MOCTUTHYT «McKyccTBo GoeBoro
TOBOpYHa». DTa KHUTA [IJIs1 TeX, KTO caM CO3[aeT areHTCKKUe CETU U YIpaB-
JIsieT npoAaxkamu. Ternepb BMECTO TOTO, UTOObI OOBSICHSITh TOPTOBOMY I1ep-
COHaJy, KaK HaJo MOCTyNaTh B TOM WIA UHOM CJTydae, Bbl CMOXETE MPOCTO
«TochIaTh UX K JlepeBuiikomy». VI oHM TToCTie 3TOro He MOCMEIOT CKa3aTh,
YTO Y HUX HEJOCTATOUHO apryMeHTOB!..

Kcratu, bynymuit I'ypy IIpogax, odOpati BHUMaHWE Ha OOHY OCOOEH-
HocTb. B kaxmoit u3 kHur cepuu «Mactepckast JlepeBULIKOro» ecThb Iaposib
K <«3aKpbIThIM» CTpaHMIIaM caiiTa www.dere.kiev.ua, rae pasmelnarorcs
paccoutku Aniekcanapa [lepesuiikoro. CoOpaBiluii Bce Maposu U3 3Tou ce-
UM MOTYYUT CKUAKY Ha TPEHUHT-KYPC M3Tpa U MHOXKECTBO JAPYTHX OOHYCOB.

1le yrmyctute cBoro cuHior ntaxy! CkasaH e KTO-TO JaBHO JI0 Hac: «Ya-
Yya UJET TOJIbKO K TOMY, KTO B HEE BEPUT».
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Y10 Takoe «areHTypa»

Jeno, 3HakoMoe Kaxgomy

Mbl 3aiiMeMcsl areHTypHOI padoToil. D10 ocobasi mpodeccusi. DTo 00-
a3 XXU3HU.

DTO 0COOBIN KaHaT CObITA — B OTJIMYUE OT TOPTOBJIU C IPUJIABKA, U3 Ma-
Ta3WHOB, IO OOBSIBJICHUSIM CO CKJIaNa, OT OMPXXEBOW TOPTOBIU, SIpPMApOK
W BCETO MPOYETO.

D10 0COOBI KaHAT KOMMYHUKAIIUI — B OTJIMYUE OT MPSIMBIX IIEPETOBO-
PpoB (UPMBI C MOKYTaTesieM, OT TeJiepoHa, (hakca, IEeKTPOHHOM TOYTHI.

A ecii CUJTBHO YIIPOCTUTh, TO MbI 3aiiMEMCSI TEM, YTO OCTAHETCST CPEeIn
3aHSTUI JTIOOOTO B3pPOCJIOTO YeJIOBEKa, €CM U3 PacIopsiika ero IHs yo-
pathb Ty paboTy, KOTOPOIi €ero 00y4Win B TEXHUKYME, B BY3€, B aCITUPAHTY-
pe WIK KOTOPOIi OH BHIYUMJICS caM. «YTo Xe ocTaHeTcs?» — CIPOCUTE BBI.
S yxe oTBeTWJ1 — areHTCcKasi pabora.

B camom nenie — kpyrom ogHu areHThl. [TocMoTpuTe B 0KHO. Ecin oHO
Y Bac He IISINT B TIYXYIO KUPIUYHYIO CTEHY COCETHETO OCOOHSIKA, KaK OTHO

13 OKOH KBapTuphl TypouHbix y byin-
TaKoBa, TO Bbl HEMPEMEHHO YBUIIUTE
areHToB. M xoTs ObI OTHOTO.

BoH Opener ¢ aBocbKaMu akKKypaT-
Has crapyiika. HeiHemHuM yTtpoM
OHa — areHrt 1o 3akynkaMm. CroTei-
KasiCh, HECETCS C OOJIBILION MAIKOM 1
KapTOHHBIM TyOyCOM HEKUI OUKapUK.
BeposiTHO, 3amuTa KypcoBOro mpo-
ekta. CeromHsi 3TOT MapeHb — areHT
10 TIPE3EHTALINU WHTEJUTEKTYATbHBIX
MpoayKToB. JIBe neBullbl. Bl cabiim-
T€, YTO OJTHA TOJIKYET JAPYTOif?

— 4 yBepstto Te0s1 — OH JEJIOBOM,

*M HO OYECHb MOPSIIOYHbIA. .
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SIcHO — ¢ KITMeHTOM paboTaeT areHT He(opMaTbHOU CIYXKObI 3HAKOMCTB.

CKopo ovepeaHble BBIOOPHI, U BOH OIWH KJIEUT Ha CTEIy CBOIO MPOKJIa-
Malllio, a BTOPO#l yepe3 NOpOoTy — OTAMPAET CBEXEMPUKICEHHYIO0. ATEHThI
MpenBbIOOpHON KammaHu... [TpomaBell 3a KHUXKHBIM pa3BajioM: «Yem UH-
TepecyeTechb?» Toxke MOHITHO: areHT MO COBITY.

Kpyrom, Kpyrom oHM CIUIONIHBIE areHThl. Ho He Bce OHU, KOHEYHO, MO-
JIyJ4aloT KOMUCCUOHHBIE. A €CJTM U UMEIOT KaKue-TO TUBUICHIbI, TO Yallle 1
caMU He 3HAIOT, YTO OHM — 3a UX areHTCKylo padory. U eiie — exxeaHEeBHO
OHU MEHSIIOT MHOXECTBO areHTCKMX aMIliya. 3acmaB IMOyTpy, Ha Oery
Neal0oT BBITOBOP POIHBIM, TeM CaMbIM JTOOMBasiCh 3aBTpalllHEl CBOEBpe-
MEHHOU TMOOYAKU; TOPTYIOTCS C TAKCUCTOM; COYMHSIOT OTpaBIaTEeIbHBIN
MOHOJIOT JUISI CBOETO CTPOTOro meda; NbITaloTcss B 06ea 6e3 ouepeaun mpo-
TUCHYTbCS K OydeTy 3a yalleuykoi Kode U JeMOHCTPUPYIOT TIPU 3TOM TO-
TpsICAIOIyI0 M300peTaTeIbHOCTh; KPacHEIOT W OMpPaBIBIBAIOTCS Ha POIM-
TeJIbCKOM COOpaHMM W TMOJ KoHell AHA 3aberatoT B KD K moroBoputhbes
¢ BomomnpoBomunkoM MDepamoHTOM... ACTIEKTOB OBITOBOI areHTCKOM Jesi-
TEJIbHOCTH BEJMKOE MHOXECTBO, MX TOHKOCTSIM MbI YYMMCSI BCIO XXU3Hb.
ATeHTCKYI0 paboTy HeJib3sl Ha3BaTh Mpodeccueil — 3TO He4YTO BCIIOMOTra-
TellbHOe. DTO HeKoe cybpeMecio. Ho y HEKOTOPBIX OHO MOJHOCTBIO TOXIIE-
CTBEHHO TIpodeccuiu.

Hanmpumep, y peKJIaMHBIX areHTOB M KOMMMBOSIXEPOB 3a TpeaeiaMu
MOBCEIHEBHOM HEareHTCKOM NesITeIbHOCTH OCTAIOTCS, TTOXKAIYi, IMIIb Ma-
HUTYJSIUY C CyTy00o BeIOMCTBEHHOM IIEHOBOI M TeXHUYECKOU MHDOpMa-
LIMei, HO W OHU BKpaIlJIeHbl B MOJOTHO YHUBEPCAJIbHOTO areHTCKOTO pe-
Meca.

Y 3aBOACKOro MHXeHepa COCTaBISIONIas 3TOro peMecia musepHa. OHa
MU3BJICKAETCS U3 3aIaCHUKOB WHIAWBHUIYATbHBIX HABBIKOB JIUIIIb TOTJA, KOT-
Jla HAJo BBIMTPOCUTH Y HayanbHuKa KB HOBBIN KyJbMaH, HAMEKHYTb O TO-
BBIIIEHUY WK CIUIaBUTh JOXJBIM MPOEKT MeHCUOHepY [OpIOIIKUHY.

AreHt 007, peneu, n CTpsnYmin — 410 Y HUX 00LLEero?

HaMm ¢ BaMu HU4Yero He ocTaeTcsi, KaK I'POMO3AKO MMEHOBATh MpPEeaMET
HallUX WCCJIeNOBaHUI areHTCKoi padoroii. MoXXHO ObLTIO OBl Ha aryIull-
Kuit mag — areHTUHT. Ho 3T0 uTo-TO 4yxoe. K coxaneHuio, cioBa, KOTOpoe
0003HavyaJio ObI MIUPOKUI KOMIUIEKC areHTCKMX 3HaHUW M, IPUHIIUIIOB, Ha-
BBIKOB, — MPOCTO HET.

MoxeT ObITh, MPUAYMaeM HYXHOE HOBOE CJIOBO WJM MPUAAIUM HEO0O0-
XOIWMBIM CMBICJ yXe cyllecTBywolieMy? S mymMam o TaKuUxX BapuaHTax.
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Haubonee nogxonsiiee nist TpedyemMoil TpaHchopMalMyd CJIOBO — areHry-
pa. Ho cmyliaeT Kakoii-To ero «IIMUOHCKUI» CMBICTIOBON OTTEHOK...

HaBatiTe 3arisiHeM B cioBapb. Tak u ects! C. U. Oxeros, e«CioBapb
pPyCCKOTO si3biKar»: «Aeenmypa — 1. Pazeedvieamenvras uau colCKHAS CAYIHC-
6a. 2. Aeenmor». EcTb, €CThb B CIIOBE «areHTypa» KaKOW-TO NUBEPCUOHHBIN
aymok. Brmpouem, 3TOT pakypc, KOTOPBIN OTpaxaeT areHTypy KakK pa3Be-
NBIBATEJIbHYIO CIyXK0y, MHEe MmouyeMy-To HpaBUTcsl. OH HpaBUTCS MHE KakK-
TO MO CEKpPeTy OT caMmoro cebsi. HaBepHoe, 9TO X0 4eTO-TO MOEro TiyOuH-
HOTO, YeTO-TO MaJbUMUIIECKOTO...

«CJioBapb HHOCTPAHHBIX CJOB» Mo pegakuueit M. B. JlexuHa u npo-
deccopa ®@. H. TlerpoBa 1951 roma usnaHus ybexnaer: <«Aeenmypa —
1) 3ansamue uau OdoaxcHocmov acenma; 2) COB0KYNHOCMb A2eHMOE KAK020-A.
yupexcoeHus, Npeonpusmus Uau opeanu3auuu; 3) WNUOHbL U OUBEepCaHmbl
oypacyasnoix (51c! — A. JI.) npasumenvcme».

Pemeno! Ora ¢popmyna, HECMOTpPSI Ha €€ SIBHYIO MAECOJOTMYECKYIO OK-
packy, aBaHCOM JaeT HaM WHAYJIbIEeHIMI0 Ha UCMOJIb30BaHUE MOHSITUS
areHTypa JJisl ONpelneseHUs] BCero Kpyra mpooOsieM, 3agay, AecTBUM, Ha-
BBIKOB, MPUHIIUIIOB, KOTOPBIMU 3aHUMaeTCs areHT. He BaxHO Kakoii: pek-
JaMHBIN, CTPAaXOBOM, KOMMEPUYECKUM, TOJUTUYECKUIN, KPUMUHAAbHbBIN.
N06o Benb ckazaHO Xe: «Aeemmypa — 3aHAMUE AeeHMA».

Cnacu6o U. B. Jlexuny u npodeccopy ®. H. Ilerposy! CioBapu or-
KPBIBAIOT CYTh Belllell U SIBJIE€HUI, KOTOpasi XOPOHUTCS 3a OyAHUYHBIM,
CYETHBIM BOCHPUSITUEM WX MPUBBIYHBIX UMEH. A UTO IUISI Bac CKPBITO 3a
nsThio OykBamu cioBa «<AI'EHT»? Y MeHs, Kak 51 yxXe Npu3Hajcs, acCOlU-
aTUBHO cpa3y e BCILIbIBAIOT Tpu Hudpel — 007.

Haunem c Hans: <«/luyo, komopomy nopyueno oeao om auua xce, 0OULUHbL,
moeapuuecmea uiu 0m NpagumMeNbCmea; HU3UAs CmeneHb N08epeHHoe0 00-
HO20 eocydapcmea npu 0py2oMm; uacmuoe 0o8epeHHoe AUUO0 No deaam, Ynoa-
HOMOUYeHHbLl, Oeney, xodamail, X00oK, cmapamensv, CMpIn4Uil, NOBEPEeHHbILL,
NpUKA3UUK».

Bot kakoit KoJioccalbHbIiA CMBICIOBOI, SMOLIMOHANbHBIN CHEKTP — OT
cTapaTtesisi U XoJloKa A0 Aejblia U cTpsimyero!

Kcratu, y Jlans xe ecTb OUeHb pelKasi TPAKTOBKAa MHTEPECHOTO U POJI-
CTBEHHOTO CJIOBaA: «Aeumauuss — HApOOHbisl UAU COCAOBHbISI CMYMbl, NOO20-
60pbl, HAaYWeHbs U 80AHeHue, mpegoea». Kakoll xe MOIIHOW MoJXHa ObLia
OBITh peNaKIlUsl BCEro si3blKa, YTOObI CKPBLICS U ObLJT BHITECHEH MHBIM T10-
HUMaHMEM UCKOHHBIN, CTADUHHBIN CMBICT CJIOBa!..

«CnoBapb pycckoro si3bika» C. M. OxeroBa: «Aeeum — 1. Jluyo, ynon-
HOMOYEeHHOe KeM-4eM-H. (yupedcoeHuem, npeonpusmuem) 045 BblNOJAHEeHUS
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cayxcebnvix, denogvix nopyuenuii. 2. Tom, kmo Oeiicmeyem 6 4bUx-n. UHMe-
pecax, cayycum vvum-H. unmepecam. 3. Illlnuon».

Ho Bot «CiioBapb MHOCTPAHHBIX CIIOB»: «Aeenm — 1)auuyo, deticmeyro-
uiee no NOpYyUeHUr K020-1.; YNOAHOMOYEHHbLU; 2) Aulyo, epynna wm obuecmao,
nposodauee uvu-1. udeu;, 3) WNUOH, OUBEPCAHM, 8 HAYUHOU MEPMUHONO0-
euu — delicmayroujas, npou3eo0auas NPUMUHA, 8bi3blI8AIOWAS Me UAU UHbLe
s6neHus (6 npupode, OpeaHuzMe 4en08eKda U m. n.)».

M3 Tpex s3bIKOB — (DpaHIy3CKOTO, aHIJIMICKOTO U HEMEIKOTO — ellle
OJIMH MHTEPECHBIN HI0AHC HAlIEJCs TOJbKO BO (paHIly3CKO-PYCCKOM CJIO-
Bape: «agent — 6030youmenv». DTO 3HaAYEHUE JAHO C TOMETKOM «MeJI.», CTa-
JIO OBITh — MEAUILIMHCKUI TEPMUH. DTO, HAa MOU B3IJISI[, OYeHb LIEHHAs Ha-
xojaKa. B caMoMm nene — areHThl TpYASTCSI BO UMST BO30OYKIEHUST BCETO IBYX,
HO TOoTaJIbHBIX 6oJe3Heil — XKemanus [Ipuo6pect 1 OxoThl M36aBUThHCS.

U Bce-Taku 3a yOMHHEWIIIMM CMBICJIOM MHTEPECYIOIIETO HAaC CJIoBa clie-
NYeT OKYHYTbhCS B J1aThlHb. XOTs Obl mpu nomoiuu M. B. JlexuHa u npodec-
copa ®@. H. IMerpoBa: «Aeenm — omaam. agens (agentis) — delicmeyrouuii».
Bot Tak BOT — He G0JIbllle 1 HE MEHbIIle — delicmeyroujuil. X04elllb ObITh
areHToM — neiicTByii. He xouelb neiicTBOBaTh — MepecTaHb 3TOrO XOTETh!

Wnu BoT elle oauMH pakypc.

«Aeenm — 'ynoanomouennwtil”. 3aumcmeosano u3 Hem. A3bIKA 6 Hau.
XVII 6. Hem. agent "acenm" uepe3 moxcd. @pauy. eocxodum K nam. agens,
poo. n. agentis "adsokam”, nepgonau. "Oeticmeyrowuil, desmenvhwlii”, npu-
yacmuas gopma om agere "Oelicmeosams”, nepeH. "noOyycoams, CKAOHAMb
K uemy-aub0". Omcroda é esponelickux A3vikax azenm "nrobas deiicmeyrouas

cuna 6 npupode u obujecmee”. Cp. 60 ¢pany. s3vike agent "acenm” u "pax-

< 1
mop, deiicmeyowas cuia'’ .

YepHblit — Oenblil, Kollka — cobaka, JIeBO — IpaBo, HEOO — 3eMJid,
areHT... — pa3yMmeeTcs, KIIMeHT. Y 4ToObl He TPEBOXUTh BITOCIEACTBUU aB-
TOpOoB «CJIOBapst MHOCTPAHHBIX CJIOB», B OCJEIHUIN pa3 3arjsiHEM B UX
TPyl Ha CTPAHUILY CO CJIOBOM «KIueHT». UTak: «Kiuenm — omaam. cliens
(clientis) — OyKkeanvHo — nocaywinslii, nokpogumenscmeyemviii;, — 1) ¢ Jlpee-
Hem Pume kauenmsl — HenoaHONPasHblil KAacc A00eil, 3a8Uce8UUX 0m nampo-
HO8; 2) NOCMOSHHbLI NOCemumend, 3aKA34UK, NOKynamens, 3) AUyo, ¢ KOMopvim
umeem 0enogvle CHOUWICHUS KAKAs-A. KPeOUMHAs, mopeoeast Uil NpoMblLUL-
AeHHas opeanuzauus; 4) auuyo, nopyuusuiee eedeHue ceoez2o dena Opy2omy
(adéoxkamy, Homapuycy u np.)».

" Hvieanenko I. I1. DTUMOIOINYECKUIl CI0BApb PYCCKOTO s3blKa. — Kues: Pa-
IsTHCBbKa 1Kosia, 1970.
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Otkyna 6epyTcs areHTbl

A Temepb 0 TOM, OTKy/Aa B3SUIMCh areHThl B HAIIMX KpasiX. PaHblie nx
noyutu He 0bU10. Kak-To o0xomuinck 6e3 Hux. [Ipeamnpusitue, €cam OHO YTO-
TO IIPOM3BOAMIIO, OTIPABJISLIO CBOM MPOAYKT Tyda, Kyma Benea l'ocruiaH.
Ecau He mpou3BOAWIO HUYETO - TOXKE CIIPaBIISLIOCh O0e3 areHToB. Pekiiama
Obl1a, HO €AMHCTBEHHBIN pekiamomaTeib — A3podJoT - UMeNl CTapble
CBSI3M ¢ MUHMCTEPCTBOM MpaBAbl, IPOCTUTE- ¢ MUHUCTEPCTBOM IIeya-
TU... B Mara3uHax ¥ y 3HaKOMBIX ITOKYIAJIX HE TO, YTO XOTEJIOCh Obl, a TO,
YTO yIaBajoCh A0CTaThb. M TONBKO IMOXKWJIbIE U ClIeTKa KapTaBble CTpaxo-
BbI€ areHThI OXKUBJISLIM OeCKOHeYHO YHbLTYI0 xk13Hb HUH u Kb...

ITotoMm Bce mojeTesio B TapTapapbl. IIpemyyBcTBUE TOro, 4TO 3TO CIy-
YUTCS, KUJI0 B HAC YK€ JABHO, €ILIe CO BpeMeH KyBaeBCKOI «TeppuUTopum».

OH 6bin BLICOKMM NPOdECCHMOHaNoM B neTporpadumn, camoii MyTHOM 13 BCex
reonornyecknx AUCUMnInH. 3Han GpaHLLy3CcKMin A3bIK, 3HaN aHrnACKniA. U B 3a-
(€107 BepLueHue, B IOHbIE FOfbI Obl1 MOTOFOHLLVKOM, NOTOM, MO €ro crosam, 6ano-
BaJICS FOPHbIMY fibbkamu. B MNocenok npuneten 6e3 npurnatleHnin n 4LoroBopos.
MpenbsBun xopolme Gymaru n cpasy 3asiBui, 4TO NpuneTen BpeMeHHo. He-
3aBUCUMBbIN YeNoBeK. 3aknii reonorMyeckmii NaHACKHEXT, HAEMHUK OT NeTporpa-
dun. MNMpuneTaeT, NOANMCLIBAET KOHTPAKT, paboTaeT, CKONbKO HPAaBUTCS, 1 ye-
TaeT...
- 9 npepgnocnenHnin aBaHTIOPUCT, - ckadan l'ypuH... - 4 3Hato npodeccuto Ha
YPOBHE XOpOLlero kaHgnaara nnm cpeaHero gokropa. Kpome 1oro, 4 3Haio
nBa a3blka. C Taknm 6araxxom s Be3fe XeNaHHbI rocTb. B nio6om reonormnye-
CKOM yrnpaBneHum CTpaHbl. Korga MHe HafloecT 34€ech, 9 Bbibepy TOUKy Ha Kap-
Te n AsuHy Tyaa. Nepee3abl TOMOratoT MHE HE UMETb BELLIEN. ..
9 060xato aBaHTIOPUCTOB. NokynaTenn NocTaBuM UX BHe 3akoHa. BoT a v npu-
cnocabnueatock. A He Boutenb. A npucnocobnexel. MNbiTaloCb OTCTOATL CBOE
&P cpean Bceobuiero 3abangeHus. Hnyero He xo4y MMeTb, KpoMme cebs...
Hert, 5 Bce-Taku npeanocneaHuin asaHTiopmct. C 4yBCTBOM COOCTBEHHOIO A0~
CTOMHCTBA. A paboTalo HEe XyXe BCEX ITUX CYNEPMEHOB NOJISIPHBIX...

Ha, MbI UTpau B MOJISIPHBIX CYIIEPMEHOB, a TIOTOM BCE MOJIETENO B Tap-
Tapapbl. M 3a BpeMs moJyieTa Koe-KTo TpeBpaTuicsl B areHToB. Mou oiHO-
KypcHuku ¢ reodaka KI'Y - noromy urto Cesep u JaneHuit Boctok Bipyr
OKa3aJuCh 3a TpaHulleil. Mou KOJJIern-KypHaJIUCThI - TTOTOMY 4TO 003a-
BEJIUCH IETbMU, KOTOPBIX, KAK HU CTPAHHO, HY>KHO OJIEBaTh U KOPMUTH. Te€,
C KeM TeJU p-p-p-pOMAHTUYECKUE MECHU Ha cKanax JleHeniei, - moTo-
My 4YTO BCEraa TepreTh He MOIIM Y4eObl 1 CIY>KObl OT 3BOHKA IO 3BOHKA.
Te, ¢ KeM Apain IOTKA Ha KOMCOMOJTBCKUX COOpaHUsIX, — U3-3a TOTO, 4TO
ObUTM OOYYEHBI «HE KITaTh MUJIOCTE» HE TOJBKO OT MPUPOJIBL...
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Yem pasnblie B Jiec... Ternepb B areHTbl BT OKOJIOBAHHbBIE CIyXaMuy
O JYPHBIX MWITUOHAX...

Ho -- mytku B cTopoHy. MBI 3aTesiid Cepbe3HbI pa3roBop. AreHTOB
CTaHOBUTCS Bce OoJtbliie 1 Oosbiie. [Tpexae Bcero motoMy, 4to Bee OOJbIIe
U OoJtblie (hMpM BBIXOOUT Ha ACJIOBYIO apeHY, MIOTOMY YTO BCE XXECTYe KOH-
KYpeHIIUsI, U MJIJIble YaCTHbIE COOCTBEHHUKH TEPECTAIOT KaJIETh KaJIKUe
TIPOLIEHTHI TS TeX, KTO YMYAPSIETCS KOe-KaK MPOAATh UX JIEXKATbIA TOBap.
TToTtomy 4TO, BOJIBHO WJIM HEBOJBHO, MBI TIOBTOPSIEM MPOTOPEHHBIN MYTh
KanuTaau3alyy, a BO BCEX CTPaHaX POCT YMC/Ia KOMMUBOSDKEPOB, PEKIIaM-
HBIX areHTOB U VK€ C HUMU IIIEJT JAXe HE 10 MPSIMOIA, a TT0 0YeHb KPYTOd 9KC-
nioHeHTe. [ToToMy 4TO CKOpO B areHThbI PUHYTCSI T€, KOTO BOT-BOT BBITOJIKHET C
HaCWDKEHHBIX MECT Ha YJIUILy Becesiasl Hallla JeHCTBUTENbHOCTh. M ecau y
HUX €CTh a3apT, TO MAPHU CMOTYT HE MOXaJIETh, YTO MEePECTaIA ObITh KJ1acc-
HBIMM, HO HUKOMY HE HY>KHbIMU T€0JIOTaMU, MHXXKEHEpaMU, YIUTENISIMU, Bpa-
yamu. HekoTopbIM, MOXET ObITh, JaKe YIACTCS BEPHYTHCS K JTIOOMMBIM 3a-
HSITUSIM, TI0 UHBIM ITyTeM — HapabOoTaB MOCTOSTHHYIO KITMEHTYPY U 003aBE/IsICh
CBOOOITHBIM BPEMEHEM [IJIs1 TOTO, YTOOBI MUCATh KHUTH JIJISI HOBBIX areHTOB,
KOBaTh MEYM U KOJIbYYTH WJIU OTAAThCS MOTYCKHEBIIEMY 3a TOIbl Oecrpo-
CBETHBIX MBITAPCTB CAKCO(OHY.

4 He 310cyOBMI0. MHE UCKPEHHE Xajlb, YTO MHOXECTBO TATaHTIUBBIX
JIIOJIEH TOTEPSITU BO3MOXHOCTh JOCTOMHO XUTh U TUTOMOTBOPHO TPYAUTh-
cs. IlycTb ke y HuX Oyner XoTs Obl paborTa...

Kem B coBpeMeHHOM ob11ecTBe ObL1a Obl IxkokoHna? Kem 6b11 061 Cep-
BaHTec U KeM ObuT ObI ero Jlon Kuxotr? Kem 0bu11 Ob1 KOpOJIb APTYp U TET-
MaH Xwmenb? [la, ¥ 171 HUX MOXHO NpUIyMaTh OoJiee-MeHee MPUCTOMHBIE
ponu. It CeHT-OK310Mepr MOXHO MOA00paTh pEaKTUBHBIN JaitHep, ATt
Hacrosiero [alimapa — MoK, KOTOPbIM HE MOT Obl KOMaHAOBATh €r0 00-
PIO3TIIUI BHYK, 151 IiTaMeHHoro Ye ceromnst ropst Cepous v YeuHsi, Ho...
Kak, 4ept Bo3bMU, Majio MecTa Jisl JOCTOMHOM XXU3HU 3BE31 HE MEpPBOI
BennuuHbl! Tak mycTh Y HMX OyaeT XoTsl Obl cBoboma. CBoOoaa B 000N
MOMEHT OpOCUTh OOHAarIJIEeBILero padoTomaTesisi, CBOOOJA BbIOOpAa MEXIY
TOJIONIOM W TIPEyCreBaHUEM, CBOOOAA MMETh BO3MOXHOCTb 3aIlIaTUTh 32
HeoOXxoauMoe IS MX Tyl CBOOOMHOE BpeMsl HECKOJIbKUMU MecsIamMu
OoJsiee HaMpPsDKEHHOTO TpyAa. B KOHIE KOHIIOB — CBOOOJA B CKOJbXEHUN
oT npodeccur K mpodheccrn, OT HAAOEBIIIETO 3aHSTUS K ey, KOTOPOE Mo-
Ka3aJIoCh 3aMaHYUBBIM... XOTSI — $I MOTY OIIUOATHCSI, MOTY OIIMOAThCS
CWJIBHO, MOTY OIIMOAThCsl MPUHLIMITUATIBHO, MOU TIPUHIIUAIMBI MOTYT OKa-
3aThCSl.... Hy, HAIpUMED, MPUCTTOCOOIEHYECTBOM. MOXET ObITh, YECTHEE
KYMWUTh Ha MOCJIEIHUE MOJIMWLIMOHA KapOOBAHIIEB OYTHUIKY BOIAKU WU
MaxHYTb MEIKOM Ha Kpall cBeTa. «JlymaiiTe camu, pellaite camm...»
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TMomuepkHy — $1 muilly He ISl IOHIOB, BbIOMparOIKUX MyTh. BooOiie
areHTckasl paboTa — 3TO 3aHSITHe, TpeOyrolllee XU3HEHHOM 3pesiocTh. Bbl
MOIi YyMTaTe/b B TOM ClIydae, eciv yXKe XOTsl Obl TPUALATh CEHTSOpEi Mpo-
BOXaIM NITUYBU KapaBaHbI Ha tor. Eciii Bl Mylafibl U 6€3yChl — MOTEPITUTE.
Y aMepUKaHILIEB eCTh TAKOE TTOHATHE — <«BPEMSI CKUTaHUIT». OHU B FOHOCTU
OTNPABJISIOTCS B CTpaHCTBMS. Tak ObLIO U y HAc, HO ¢ KAKUM-TO TIpar-
MAaTUYHBIM OTTEHKOM: CTPOWMOTPSIIbI, 3apad0TKK, JaJIbHUE YYeOHbIE TTPaK-
TUKU... A MEXITY TEM «HPUOOPEMeHUI0 HCUSHEHHO20 ONbIIMA CHOCOOCMEYOM
yacmoie nymeulecmeusi U NPUKAIOUEHUS 8 UYHCUX KPAsIX, U 00eamas NPUKA0-
uenuamu 6uoepagusa Oducces A6HO c6UEMENbCMBYem 6 €20 NoAb3Y» .
CrpaHcTBUE — 3TO CTpeMJIeHUE K MojiHOTe 4yyBcTB. Korma Bel Oyjiere uc-
TOJIHEHBI XXU3HEHHOTO OIbITa Y HACHITUTECh YYBCTBAMU — BOT TOTJA BbI
MOXETEe CIEMUTh U3 cCaMoro cedsl Xopollero, MpoheCCUOHATBHOTO areHTa. ..

C yero Ha4asiacb aTa KHUra

Bot oyt 1 Bce, 4eM XOTelI0Ch IIPeABapUTh KHUTY, a ICTOPUS e¢ HaIlk-
caHusl, B O0OIIEM-TO, IIPOCTa.

Bcesxwit pa3, MeHsIs1 podecCcrio, aBTOp HAYMHAII ¢ U3Y4EHMSI I1e4aTHOTO
HacJienysl MpealiecTBeHHUKOB. BCTymB Ha nmomnpuilie peKJIaMHOIO areHTa,
OH He M3MEHWJ CBOeil mpuBblYKe. TaK ero apxvB MOMNOJHWICS MEPBBIMU
KOHCIIEKTaMU paloT, TOCBSIEHHBIX pab0Te peKJIaMHBIX, TOPIOBBIX U IIPO-
Y1X areHTOB.

WneanbHoro mocodus He HaILIOCh — OOJMBLIMHCTBO KHUT ObLIM CTapoBa-
ThI, 1, YTO OOMIHEE BCETO, OHM OKA3aJIMCh MaJIOIIPMMEHUMbIMU K Hallei neii-
CTBUTEJIbHOCTH 13-32 UX COBEPILIEHHO KANUTATMCTUYECKOIO MPOMCXOXKICHMSI.
Ho Bce-Taku B HUX OOHapyXujiach Macca I0JIe3HbIX COBETOB U CBEICHUIA.

Teopus nuia 60K 0 00K ¢ MpakTUKOil. B moBcemHeBHOI paboTe aBTOP
MHOIJA JIOBUJI ce0sl Ha OLIMOKaX, O KOTOPBIX IpeayIpexXaald U3ydeHHbIE
MM Kj1accuku. M Torma u3 KOHCIEKTOB UCKIIOUMTEIBHO IS IMYHOTO YIIOT-
pebiieHMs1 Oblla CKOMIIOHOBaHA IlIaprajka.

Mbl BCTymaeM B 3I0XYy KOMIWISALUNA. S ceifluac OOBSICHIO CBOE 3asiB-
JIEHUE.

Heckonbko ThICSYEIeTUI YeI0BeYECTBO KOMUT 3HaHMSI. CKOJIBKO «ITy0-
JIMYEK» WM OUOJIMOTEK KOHTpecca UMeId Obl Mbl, €C/IM Obl BCe 3HAHUS 3TU
ObUTM coOpaHbl BMecTe? DTO OKeaH. Beskuii, KoMy MpUXOAUIOCh COOUPATh
MaTepHabl Ijis1 KaKoro-amoo ob3opa, pedepata Wid AuccepTaluM, Mpe-
CTaBJIsIeT cebe MpoOieMbl HaBUTALIMKA B 3TOM WH(POPMALOHHOM OKEaHe.

"Occosckas M. Pemiapb 1 6ypxkya. — M.: ITporpecc, 1987.
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Kaproteku, katasoru, COMCKU JIUTEPATyphl, u3nanus tumna «Pedepatus-
HOT'0 XypHasa», Te3UChl, AHOHCHI, aHHOTAIIUU, OUbIMorpaduieckue u3bic-
KaHWUsl, CIIeIMAIM3UPOBAHHbIE 0a3bl JAHHBIX U — MpobeMa OpUEHTUPOBA-
HUST 1aKe BO BCEX 3TUX BCIIOMOTATENIbHBIX CPEACTBAX...

S He Oymy roBopuTh 000 BCeX MPEIECTSIX TOrO BpeMEeHM, KOraa HaBura-
TOpbl MH(POPMAIIMOHHBIX MPOCTPAHCTB TMOyYaT BEPHbIE KApThl U JIOLUM.
D710 OyneT oueHb He cKopo. Ho 3To OyneT. DTo yxKe HauMHaeT Co31aBaThCs.
Yxe ectb Internet.

M BOT KOI1a C MOMOIIBIO TOMAIITHETO KOMITBIOTEPA U KaKOTo-11u00 cpefi-
CTBAa CBSI3W COYMHUTEM W aHAJIWUTUKU TOy4YaT KIMOY K TTOUCKY JII0OOM
HeoOxonnMoii nHGOpMaIuu, TOTAA ST YeJI0BEYeCTBA OTKPOETCST MOIIIHEN -
A CKPBITBIA TUTACT 3HAHUU. DTU 3HAHWSI — B COOTHOIIEHMH TeX hpar-
MEHTOB Pa3pO3HEHHOI UH(OpPMAaIMK, KOTOPhIE O CUX MOP HE MOIJIU CBe-
CTU BOEIWHO U MPOAHAIM3UPOBATH HE TO YTO MPOCThIE KOMIWISITOPHI, HO
U COBPEMEHHBIE UCCIIETOBATENICKUE LIEHTPhI.

Xopolllelf WITIOCTpalMeil K CKa3aHHOMY TTOCITY>KUT aBTOPCKOE Tpeu-
ciosue II. C. TapanoBa K ero KHure «30J10Tasi KHUTA PYKOBOAUTEJSD .
EnuHcTBEHHOE, YeM TPEINT 3TOT 3aMevaTe/IbHblli COOPHUK, — 3Ta Ta Xe
TPYAHOCTb HaBUTallMM B €r0 COKPOBUILIAX.

Korpa-To, B Havane TeicaHenetyis, AnekcaHOpuinckon G1bnmnoTeke yrpoxano
YHUHTOXEHWE, 1 BCE €€ CBUTKU PELLIEHO ObUIO BbIBE3TM B GE30MACHOE MECTO.
Jopora ua yepes nycTbiHio 1 Bblia KpaitHe TPYAHON. TSKENo rpyXeHHble
BepOMtoab! HE BbIOEPXVBAIA M OAVH 38 OOHWUM nafdanu. HYtobbl cnactv copep-
kaHue HaBcera 6pocaeMblx KHU, VX MEPENCHIBAIIN, U3BNEKas CAMOE CyLLe-
CTBEHHOE, TO €CTb KBUHTACCEHUMIO. Koraa nan nocneaHwin sepbniof, 1o Bce
6orarcTeo OrPOMHOI ApPEBHEN BLUBNMOTEKM CBENOCH K 3anucu: «Hert bora,
Kkpowme Annaxa; n MaromeT rnpopok ero».

Ecrm BCIO MyOpOCTb YENOBEUYECKUX B3AVMOOTHOLLIEHWI, €CNN BCE HIOAHCHI
TIOACKMX HAMEPEHUIA 1 KOHTPNO3WLIMIA NOABEPTHYT aHAIOrMYHOMY NMPECCOo-
BaHMIO, TO B Pe3yJibTare Noy4MTCs Ta Camasi KHUra npaewsl, NPO3PeHniiA U Npo-
HMLAHWA, KoTopas nepe Bamn.

OHa KOHLUEHTpUpYeT B cebe Bce camoe NydLLee, HTO MO Obl OCTaBUTbL
B HACNEACTBO YMHEMLLNE 1 HAYMHENLLME 13 POOA HYENOBEYECKOMO. JTO 3NNK-
CcUp, JaXe Karvisl KOTOPOro MOXET BEPHYTb BAOXHOBEHME, NPUOBLLMTDL K Be-
JIMKOMY, OCBETUTb NPaBUIbHBIA MyTb.

Halue nagaHme ons Tex, KTo XKavkaeT ycrnexa, KTo XO4YeT NPOSICHUTL CBOW B30
1 Hay4UTLCS nobexaarn.

B aToi1 kHure cnepom 3a coboi Bac 30BYT COTHM Gn1aropoaHbIX, GrecTsyix
W JIyKaBbIX YMOB, KaXKbliA N3 KOTOPbIX Obu1 CokpaTom B cBOEM Aerne. Hanpsmyto

Tapanoe I1. C. 3onotast kKhura pykoBonutesist. — M.: Tlepceii, 1994.
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nepen, Bamn, KOHEYHO, B3TSObl OPYrUX JloAei. A KOCBEHHO— 3TO Kak Obl
MO3avka, KOTOPOW BbUIOXKEH MOPTPET aBTopa.

B cBoem «Kypce areHTypbl» 51 ITOCTapajicsl He TOJIbKO epHUYaTh U IOM-
TPpYHUBaATh Hall YWUTATEJeM, HO U AaThb KOHCIIEKT BCErO HAWMIIY4lIero, 4To
yIaJ0oCh HalTU 1Mo u30paHHOI Teme. [la, y MEHsI eCTh CBOSI MO3ULUS II0
OTHOILLIEHUIO K MpobjieMaM areHTCKOM paboThl, OHA .JaXe MOXKET IOKa-
3aThCsl HABSA3YMBOI 110 OTHOIIEHUIO K MOEMY YMTATE/II0, HO S [IOYTHU YeCcT-
HO CTapaJiCsl He OYeHb-TO UIpaTh LIMTaTaMU U COOCTBEHHBIMU KOMMEHTa-
PUSIMU.

Boo0Ouiie ke n300ui1re LUTaT B KHUTE 51 OObSICHII OBl CJISIYIOIIUM o0pa-
30M. Te KHUTY, LIUTaThl U3 KOTOPHIX s IPUBOXKY B CBOEH paboTe, IIoMOoraiu
MHE B MOeil areHTCKO padote. S aenan BBIIMCKA U3 HUX TSI TOTO, YTOObI
BpeMsI OT BpeMEHM BO3BpalllaThCsl K pparMeHTaM, KOTOPbIE OMHAXKIbl MHE
yeM-To noMoriu. HekoTophle M3 HUX — CBO€OOpa3HbIe SMOLMOHAIbHbIC
KaMepTOHbI, 3afalolle TBOPUYECKOe WM a3apTHOE pabouyee HAaCTPOCHME.
Hpyrue ciayxxaT CTUMY/ISITOpoM Mieidl. TpeTbu MpOCTO IMOXJIOIbBIBAIOT Tebst
10 IUIeYy U TOBOPSIT: «eparcucy, cmapuk, y mebds 3mo 0013amenbHo noay-
yumesl» 1 odeHb X04y, YTOOBI MPOXUTHIE MHOK KHUTH MOMOIJIM U BaM.

Ta mmapranka, Kotopast ObUla CKJIeeHa, OKa3ajach He OYeHb yOAuHOM,
HO BHOJIHE CHOCHOM. 1o nopore K ouepeIHOMY KJIMEHTY aBTOp IIPOCMaTpu-
BaJl €€ OCHOBHbIC TTOCTYJIaThl U JeJ1ajl IIOMETKU B paboyeM THEBHUKE, KOTO-
pble TToMorajiu B 6ecee ¢ KJIMEHTOM IOJIYyYUTh 3aKa3, YKPEIUTh ACJIOBbIE
CBSI3U U B KOHLIE KOHLIOB YBEJIMYUTh pa3Mep ToHopapa.

OpHaxkobl peKJIaMHbBIM areHT cel 3a 3TU 3alMCKU Bcepbe3. Tak CIoXu-
JIach KHMTA II0J, HarjioBaThiM Ha3BaHueM — «lllmapraika areHTa». A Io-
TOM... TO, 4TO OBLIIO MOTOM, 51 PaCCKaxKy BaM B IJIaBE C HEITOHSITHBIM Ha3Ba-
HueM «Ilapurenu».

11y, a Teriepb mopa U MepeTy K HeOCPeACTBEHHOM TeMe Hallleid KHUTH.
XoT1, 10 TIpaB/e roBOpsi, MbI €llIe HE pa3 BEpHEMCSI K areHTCKOI paboTe —
Belb OHA SIBJISIETCSI TeM, ISl Yero Mbl 1 3aHMMaeMCsl KOMMEpPUYECKOM pas-
BEJIKOM.
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Kommepueckas pa3Beaka Kak OHa eCTb

YTo Takoe pa3Benka’?

Ee ucropust — thicsaueneTust: «# nocaar ux Mouceit (uz nycmoinu Da-
paw) evicmompems 3eMAl0 XaHAAHCKYI0, U CKA3AA UM: NOUOUME 6 IMY F0ICHYIO
cmpany, u e3oidume Ha 2opy, U oCMoOmpume 3eMal0, KaKkoeéda OHd, U Hapoo,
HCUBYUWUIL HA Hell, CUNEH AU OH UAU CAA0, MANOUUCACH AU OH UAU MHO20MUCAECH ?
U KaKo8a 3emis, Ha KOMOPOU OH JHCUBEM, XOPOULA AU OHA UAu Xyoa ? U KaKoebl
20poda, 6 KOMOpbIX OH HCUGEM, 6 WAMPAx AU OH JCUGEM UAU 8 YKPeNnAeHUsX ?
U KaKoea 3emMAs, My4Hd AU OHA UAU mowd? ecmb AU HA Hell depeéa uau Hem?
6yodbme cmenvt u 8o3vmume om na00os zemau...» (Yucma, 13:18-21).

B koMMepuecKoii ke pa3BeaKe cepbe3Hasl paboTa MOXET HAaUMHAThCS CO
BIIOJIHE OTpeAeIeHHbIMU 0a3aMy JaHHBIX.

1. KonkypeHuus (Bcsi MHGOpMaLMs MO AEHCTBYIOLIUM U MOTEHUMUATb-
HBIM KOHKYpPEHTaM).

2. PoIHOK (BcsI phIHOYHAass MH@OpMaLus, BKYChI, 3alIpOChI ITOTpeOuUTe-
JIeil, KaHaJbl cOBbITA U T. I1.).

3. TexHonorust (MPOU3BOJACTBA U MCITOJb30BaHUs MPOAYKTOB).

4. 3aKoHOmaTeIbCTBO (BCs MHGDOP-
Malusl 1o 3aKOHOIATEIbCTBY, 3a-
TparuBawIlleMy UHTepechl hup-
MbI, a TakKXe MHpopMauus mno
NesITeJIbHOCTU OpPraHoOB, pa3pa-
06aThIBAOIIMX U TTPUHUMAIOIINX
HOBBIE 3aKOHOJATEIbHbIE TTOJI0-
KEHUS).

5. Pecypchl (Bcst uHGoOpMauus mo
MaTepUabHO-TEXHUYECKUM pe-
cypcaMm, HeoOXOIUMBIM JIJIsi HOP-
MaJIbHOM 1eSITeTIbHOCTU (DUPMBI,
1O ChIPbIO, MOCTaBKaM, paboyeit
cuie U puHaHcaMm).
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6. O61ve TeHaAeHINN (TTOJIUTUYECKasi, SKOHOMHUYECKas, COLMajIbHasl,
neMmorpadudeckas 1 T. I1. ”HGOpMaLus).

7. Tlpouue (hakTOphI, BAUSIIONIVE HA AEITETLHOCTh MpeAnpusITHs (hak-
TOpBI, HE YUTEHHbIE B MPEIbIAYIIMX 0a3ax).

Ho cnenyer mpemycMOTpeTh BO3MOXHOCTD MEPUOANIECKOTO MEPecMOT-
pa BalMx 6a3 Ha OCHOBE ITOBTOPHOTO aHAIM3a IieNieii J1 ToTpeOHOCTel Ba-
IIEro MpearpUsITHS.

Ha kaxmom sTare KM3HM TPOIYKIIMU MMEIOT MECTO CIEIKU, OOMEHBI:
OaHKOBCKME KPEIUTHI, 3asBKU TIATCHTOB, MPHOOPETeHNE 000pYIOBaHUS U
CBIPbs, 3aIlIPOCHI pa3pellieHUi aqMUHUCTPAIlMN, HaeM TepcoHasa, IMOIro-
TOBKa PEKJIaMbI, TIONTOTOBKA TOPTOBOM M TEXHIMYECKOM CETH TPOIaky, KOH-
TPAKThI ¢ MOKYIMATeJIIMHI, TPAHCIIOPTHUKAMU W T. . BOJBIIMHCTBO 3THX
CIIEJIOK OCTaBJISIOT CJIEABI: aKThl HOTapHyCOB, pa3IWYHbIe KOHTPAKTHI,
TMIPEIOXKEHHUS IO MUCTIOb30BaHUIO, aIMUHUCTPATUBHBIE (hOpMYIIsIphl. Bee
Goblliee KOJIMYECTBO JIIOACH OKAa3bIBACTCS B Kypce MPOMCXOMISIIETO.

NCTOYHUKM

OnbIT IIOKa3bIBA€T, YTO M3MCHCHHWA U HAKOILICHUS I/IH(I)OpMaLII/II/I Ipo-
HUCXOISIT B HEOOJIbIIOM NEPEYHE MMPUBWIECTUPOBAHHBIX MECT, KOTOPLIC Ha-
3pIBalOTCsl «CeMeiCcTBO MCTOYHMKOB». Hike NPpUBEICH MEPEUYCHb OCHOB-
HBIX CEMEICTB MCTOYHUKOB IS JTIOOOTrO OpeanpusaTusd.

1. KiireHThl — ToKymaTenu KIMEHTOB; MX WHXEHEPhI U Kaiphl (TIEpPBbIE
B OCHOBHOM HE CKJIOHHBI K pa3roBOpaM JJisi CO3AaHUsI COOCTBEHHOM
3HAYUMOCTH).

2. TlocTaBIIMKM — COMJIACHO WX AESITETbHOCTU (PEeYb UJNIET O ChIPhE, KO-
HEYHOM TIPOMAYKTE, TOPTOBJE MMYILIECTBOM), OHU JOCTATOYHO OOJT-
JINBBI, TIOCKOJIBKY YCMAaTPUBAIOT B 3TOM CIOCOO CaMOPEKIaMBbl.

3. baHKMpPBI — pa3rpymnupoBaHbl HA 0AHKOBCKUE, (DMHAHCOBBIE, OMP-
KEBbIe M KPEAUTHBIE YUpexXaeHUs1. B OCHOBHOM pa3po3HEHHbIE, HO
TEM HE MEHee 3HAIOT, YTO MOCOBETOBAaTh CBOMM KJIMEHTaM B CIydae
OINAaCHOCTH.

4. OOIIECTBEHHBIE CITY>KObI — pEKJIAMHBIE areHThI, (PUPMBbI OOIIIECTBEH-
HBIX CBSI3€, OXOTHUKU 32 yMaMU, OOIIIeCTBA BPEMEHHbBIX PabOT, KOM-
TaHWU OTIPABJIEHUI TMOYTOBBIX COOOIIEHUIA U Ap. XOTSI pa3po3HEH-
HOCTb JIEXXUT B OCHOBE MX KOMMEPUYECKOU NeSATeIbHOCTA, OHU HE
MOTYT CKPBITb CBOM KPYITHbIE KOHTPAKTHI.

5. Pacnipenenurtenu U areHTbl — BHE 3aBUCUMOCTH OT OCOOEHHOCTEH, cie-
JyeT MPUHUMATh BO BHUMaHUE KaK TOPrOBLEB, TaK U TMOKYyMNaTeei.
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6. KOHCY/IBTaHTBI ¥ 9KCIIEPThI — He3aBUCUMBIC VTN OTHOCSIIIIAECS K CITyXK-
0aM TIpeANPUSATUSI CIEUATTUCTBI, MPOJAIOIIUE CBOU 3HAHUSI B (hopMe
COBETOB WJIY CIeLMaIbHBIX pa3pabOTOK.

7. Illupokast myOoauKalus — MeCTHasl, HallMOHAJIbHAs M MEXXAyHapOI-
Hasl Trpecca.

8. CrieumanbHble U3AaHUS U OAaHKW JAHHBIX — MX 00JIaCTh JIesITeJIbHO-
CTU TIpeAriojaraeT eXemMmecsidHy0 oO0pabdOTKy MaTepuaioB KOH(HU-
JNEeHUMANbHBIX U3JaHWI, MOMNAJaloIIUX B HaydyHbIE, TEXHUYECKUE U
npodeccroHabHbie cOopHrKU. Hapsimy ¢ 6aHKOM JaHHBIX OHU CO-
CTaBJISIIOT pecypchbl 0a3bl JaHHBIX.

9. AnMUHUCTpalusi — BCE HOPMATUBHBIE 00s13aTEIbCTBA U TPEOOBAHUS
PYKOBOJICTBA [IJIsI TIOYTH BCEX BUIOB MPOMBIIIJIEHHOCTU, KOMMeEpYe-
CKOM 1 (pMHAHCOBOH JesTebHOCTU TpeanpusaTuii. OHu cobpaHbl B
apxuBax U B OOJBIIIMHCTBE CBOEM IPEACTABISIIOT OIMyOJIMKOBAHHYIO
WH(OopMaLIUIO.

2KcnepThbl

JI1s1 TIoNTydeHusl aKTyallbHOM, CBEXEW, eClTM He 9KCKITIO3UBHOM, TO TTO
MEHBIIIEN Mepe TOUHOI MH(hOopMalUK TpeOyroTCs IKCIepThl. JIronu, KoTo-
pble 61arogapst TIyOOKVMM MO3HAHUSIM B KAKOW-TO O0JIACTH, a TAKXKE CBOUM
CBSI3SIM B Kpyrax, HepenKo OJTM3KUX K LIEHTPaM MPUHSATUSI PELICHUIA, Ba-
JIEI0T TaKoli MH(OopMaLneit.

Jlaeko He Bcerma cobeceqoBaHUE C IKCIEPTOM SIBJISIETCSI TTPOCTHIM
neiaoM. Tem Gosee YTO HEOOXOOUMO TOTYYUThH XETaeMyr WH(MOpPMAIUIO
TakvM 00pa3oM, YTOObI HE UCTIOPTUThH OTHOILIEHUH C 3TUM 3KCIIEPTOM C 1ie-
JIBIO €r0 UCIOJIb30BAHUS B JATBHEUIIIEM B Ka4eCTBE MOCTOSTHHOTO MCTOY-
HuKa nH@opmanuu. OObIYHO OMpenessitolee 3HaUeHUE UMEET MepBbIiA
KOHTAaKT. Yaille BCero ocyImiecTBisieTcsl o TejiehOHy, YTO SIBISIETCS] Hau-
OoJiee coXHOU (hOopMOii 0OIIIEHUST, TaK KaK MIPU 3TOM OYEHb TPYIAHO OLIe-
HUTh peakuuio cobecenqHuka. (BcrmomHute 00 3TOM MpU U3YYEHUU Te-
nedoHHbIX Tipogax. — A. /[.) Tak, B OMHOU U3 cTaTeid Bbl BCTPETWIN UMSI
aKcrepTa. Baiiia nepsast peakiiusi — HEMEJICHHO CBSI3aThCsI C HUM 10 Te-
nedoHy 1 3a1aTh MyyJaroiuii Bac Borpoc. OctaHoBuTech! OCTBIHBTE U 00-
JlyMaiiTe Tpexe BCero, Kak copMyMpoBaTh Balll BOMPOC TaKUM OOpa-
30M, YTOOBI HE HapBaThcs Ha 0TKa3. CobecenoBaHKe ¢ IKCIEPTOM JOKHO
OBITh 00513aTEIBHO MTOATOTOBJICHHBIM.

IIpexne Bcero codepuTe MaKCUMyM MHMOpMaLMKU 00 MHTEPECYIOLIEM
Bac 9KCIepTe, HAYMHAS C €r0 TOYHOTO UMEHU. DTO 3JIeMEHTAPHbIN TTPUEM
JUJIST TOTO, YTOOBI CHUCKATh Ybe-TM00 J00pOe paclojioKeHue. 3aTeM YyTou-
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HUTE ero KoopauHaThl. OGBIYHO caMblii TPOCTON METOA — CBSI3aThCsI C aBTO-
pOM CTaTbU, B KOTOPOU yIOMUHAJCS UHTepecylonuil Bac akcnepT. Tolb-
KO He 3a0y[bTe BHauajle MOXBAJIUTh CTAThlO, a YK 3aTeM IepexonuTe K BO-
npocam!

IIpexne yeM yCTaHOBUTh KOHTAKT C 9KCIEPTOM, Y3HAUTE, HET JIU y HEro
neyaTHbix pabor. Kpome Bcero mpouero, €10 u3AaTesib TOXE MOXET BaM
MOMOYb YCTAHOBUTH C HUM KOHTAaKT.

DKcrepT 00bIYHO CKJIOHEH ToJlaraTh, YTO TO, YeM OH 3aHUMAaeTCs, SIBJSI-
eTcsl caMbIM BaxXHbIM. [103TOMY BBI JIETKO €T0 pa3roBOPUTE, €CIIU MOBEIETE
Oecely 0 TOM, UTO ero 6ojee Bcero nHtepecyet. st 3Toro 10CTaTOYHO MPO-
SIBUTb HEMHOIO HAMBHOCTU U HE Ka3aTbCs BCE3HAWKOM.

Ho! DkcnepT oTHOCUTCS ¢ KpaliHEil HETEpNMMOCTBIO K IOJTHOMY HEBe-
XKECTBY U HE BBIHOCUT, KOTJa €ro MPepPhIBAIOT dJIEMEHTAPHBIMU BOTIPOCAMMU.
IToatomy mepen cobeceqoBaHMEM C HUM HEOOXOAMMO MUHHUMAaJbHO O3Ha-
KOMUTBCS C er0 MpodecCuoHalIbHbIM XaproHOM.

OOBIYHO 3KCTEPT OYeHb 3aHSIT. MOXHO ero 3aMHTEpecoBaTb OOMEHOM
uHpopMauueit. JInss obecriedeHUss BbICOKON 3D GEeKTUBHOCTU cobeceno-
BaHUs TMOJATOTOBbTE CMUCOK Ballux BompocoB. HeoOxoaumo orpaHuyuTh
ux yucio. Bamie xemaHue CAULIKOM MHOTO 3HaTh MOXET BbI3BAaTh Y 3KC-
nepTa HEMPUSI3Hb U TEM CaMbIM OTTOJIKHYTb ero. Eciu akcnept KoJiebieT-
csl, He XeJjlasi COOOUUTh BaM BaXXHYI0 UMDY, TO MPEIJIOXUTE €My BUJIKY
(0T ¥ 10) WM MOPSIIOK BEJIUUUHBI, TO €CTh BMeCTO Bompoca «Ckoabko cocmas-
asem 6100xucem HUOKP?» 3anaiite Bonnpoc «Cocmaensiem 6r00xucem HUOKP
10 man uau 50 mau 2»

KitoueBoe 3HaueHre, 0COOEHHO MPU pa3roBope 1o TejedoHy, UMEIOT ABe
nepBble MUHYTHI Oecenbl. [IpencraBnasgiiTech KpaTKo, HO ICHO U OEUCTBYii-
T€ OTKPBITO, TO €CTh TOBOpUTE HauucToTy. Eciu y Bac ecTh Takasi BO3MOX-
HOCTb, 00513aT€JIbHO COUIJIUTECH HA YbIO-TUO0 peKOMEHAALIMIO.

He MeHbllIee 3HaUeHME UMEET TakKXkKe 3aBeplleHue padropopa. He 3a0ynb-
T€ 3apyYUThCsI BO3MOXHOCTBIO CHOBA CBSI3aThCS C DKCIEPTOM, €CJIU y Bac B
JajbHEUIIeM BO3HUKHYT NOTOJHUTENbHBIE BOMPOCH. Y3HaliTe UMEHa ero
BO3MOXHBIX KOJIJIET U CIPOCUTE pa3pellleHUs coclaThbCcsl Ha dKCIepTa Mpu
YCTAaHOBJIEHUU C HUMU KOHTAKTA.

W36eraiite BcTynaTh B KOHTAKT C 9KCIIEPTOM B MOHEAEIbHUK — OH MO-
JKET 0Ka3aThCsl B IUIOXOM PACIOJIOXEHUHU iyxa. B KOHTAKT jyyllie BCTyNmaTh
B MEpBOIi MOJIOBUHE IHS, a HE BO BTOpoii. M o0s3aTenbHO yiablOaiiTech
B Teaedon!

IToMHuTE, YTO CKa3aj NpoBoOXalOIUM yJeTawowuit Ha JIyHy 6apoHn Kapn
®puapux Ueponum don Mionxraysen? «4 nowusn, 6 uem eawa 6eda. Bor
cauwikom cepvesunl. Cepve3Hoe auyo — euje He NPU3HAK yma, cocnoda. Bce
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2AYNOCMU HA 3eMAe 0eAaromCcst UMEHHO C IMUM gbipadceruem. Bol yavioaii-
mecb, 2ocnooa, yavibaiimecs'

Brpouem, Bpsi iu 6apoH MMEIT B BULY «yablOatimech 8 meaeq)or KaueH-
mam». Cxopee OH TojpasymeBal nHoe. f mymaro, 4yTo eMy ObLIo OJvke
nmMeHHO «YJIBIBAUTECD!». To ecTb To, 4TO OH 1 BBIPa3uJl B CBOEii peKo-
MEHIALWHU...

Ha yneioHuCh ke, ctapuk!.. Ecniu TenedoHHyo TpyOKy BO3BMET CEKpe-
Tapb, He ClIeAyeT HeAOOLIEHUBATh €€ PoJib. OHAa MOXET OKa3aThCsl LICITHbIM
COIO3HMKOM B BauieM aejie. [loatomy OyabTe ¢ Heil mpeaeabHO JIH00e3HbI!

Ecrv nocne TpeTbelt MoMbITKM Bam He YOaNoCh YCTaHOBUTL KOHTaKT, He yrop-

CTBYVTE.., Bbl IO/KHbI AEMCTBOBATL TakyiM 06pa30oMm, YTOOb! He NepeyepkHyTb
303MOXHOCTb BCTYIUIEHUS B KOHTAKT C 3TVM 3KCNepToM B OyyLieM, Yepes

HECKOMbKO HeAENb WM MECSILEB, MO APYroMy WM Mo TOMY ke CamMoMy BOr-

POCY €C/M Bbl BCE ellle NPoaoKaeTe Hag, HUM paboTarb.

...Bam Oynet kpaiiHe 3aTpyaHMTENBHO MOMYYMTL MHPOPMALMIO O KOHKYPEHTE

HErNoCcPeCTBEHHO OT HEro WM OT OAHOMO M3 ero NPMBUNErVPOBaHHbIX KIni-

eHToB. OHAKO ero MoCTaBLUMK OKXKETCA ropasao 6os1ee OTKPbITLIMMA s pas-
roBopa ¢ Bamun. Y100kl HE TPATUTL 3p51 BPEMSI, PEKOMEHAYETCS MOC/E HAX0X-

[IEHVs1 UCTOYHVKA caenatb HeGOMbLLYIO May3y W MOMbITATLCA OLIEHUTL ero

BO3MOXHOE OTHOLLIEHVE K BaM. EC/v Bbl NpuaeTe K BbIBOOY O BPaKaeGHOCTU

MCTO4HMKA, HE OTHaMBAMTEC, Tak KaK MPaKTUYECKIM BCErA CYLLECTBYET U ApY-

IO MCTOYHVK, HACTPOEHHbI BGOMEe NIOSUTBHO N0 OTHOLLIEHMIO K BaM, 91 yCTa-

HOBNEHVIS KOHTAKTa C KOTOPKIM HE NOTPEBYETCS SHAHUTENLHLIX YCUNNIA®.

OnHa U3 INIaBHBIX COCTaBJISIOLIMX KOMMCp‘ICCKOﬁ Pa3BCAKN — 3TO aHa-
JIN3 U MMIPUHATUE PCILICHNA. Benb 3auem C06I/IpaTb CBCICHUA, €CJIM HCU3BECT-
HO, 4YTO C HUMHA nenatb? Bee 1OKHO BECTU K IIPUHATUIO €EIMHCTBEHHO BO3-
MO2KHOI'O BalI€ro yrpaBJI€HYCCKOI'O pCIICHU .

CucreMHbI Nogxopn K pa3senke

IIponosmxast uzydats Tpyn Y. Xanta u B. 3apTaHbsiHa, Mbl OOHAPYKUM
TaMm elle psiJl MoJIe3HOCTei 1o Hallleil Teme.

JIroboe yrmpaBieHUEeCKOe pelieHue MPOXOANT Yepe3 TPU CTaIUMU.
1. VsacHeHue rpo0ieMsr:

a) cobop nHdopMaLNy;

0) aHaIM3 NOJIy4eHHOI MH(MOPMALIUN;

' Topun I'. Tot camblit Mionxraysen. — M.: UckycctBo, 1990.

* Xanm Y., 3apmanvan B. Pa3Benka Ha ciyx0e Balero npeanpustusi. — Kues:
Ykp3akopnonslzaccpslc, 1992.
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B) BBISICHEHUE aKTYaJIbHOCTH;
T) BBISICHEHUE, OMpPENEICHNE YCIOBUM, TTPU KOTOPBIX 3Ta Mpobiema
Oyzer pelleHa.
2. CocraBjieHUE TJ1aHa PEUICHUS:
a) pa3paboTKa aJlbTepPHATHBHBIX BAPUAHTOB PEIICHMUSI;
0) comocTaBJIeHUE ATbTEPHATUBHBIX BAPUAHTOB PEIICHUST C UMEIOIIU-
MUCSI pecypcamu;
B)OILIEHKA aJIbTEPHATUBHBIX BAPUAHTOB IO COLIMAIBHBIM TIOCHEMN-
CTBUSIM;
T) OlICHKA aJIbTEPHATUBHBIX BAPUAHTOB MO 3KOHOMUYECKOU 3dhdex-
TUBHOCTH;
) COCTaBJICHUE MPOTrpaMM PEILIECHUST;
€) pa3paboTKa U COCTaBJIEHUE JIETAJIbHOTO IJIaHa PEIICHUSI.
3. BhloHEeHUE pelleHus:
a) IOBEICHNE PEIICHUI 0 KOHKPETHBIX UCTIOTHUTENEH;
0) pa3paboTKa Mep MOOLUPEHUI U HaKa3aHW;
B) KOHTPOJIb 32 BBITIOJTHEHUEM PEIICHUA.

K Metonam mpuHSTHS yHpaBIeHUYECKUX PEIIEHUH ClieyeT OTHECTU Cle-
Jytolye:

1) texoMIo3uus — TPENCTAaBICHUE CIOXHON TMPOOJIEeMBbl KaK COBO-
KYIHOCTU TIPOCTBIX BOIPOCOB;

2) IMArHOCTHKA — TIOMCK B IIpo0sieMe HauOoJiee BaKHBIX JeTajlei, KO-
TOpBIE PENIAIOTCS B MEPBYIO ouepeb. Vcronb3yeTcst mpyu orpaHu4eH-
HbIX pecypcax;

3)akcnepTHbie OlleHKH — (DOPMUPYIOTCS KaKue-Iu0o UAeH, paccMar-
PpHMBalOTCSI, OLIECHUBAIOTCS, CPABHUBAIOTCSI;

4) meton esadu — skcniepraM, KOTOPbIE HE 3HAIOT IPYT APYyTa, JAIOTCS
BOIIPOCHI, CBSI3aHHBIE C PEIIEHUEM MTPOOIEMbl, MHEHUE MEHBIITMHCTBA
9KCIMEPTOB TOBOAUTCS O MHEHUST OOJIBIIIMHCTBA. BOJBITMHCTBO JOTK-
HO JTMOO COMIACUTECS C 3TUM PELIEHUEM, JIMOO €TO OMPOBEPTrHYTh. Ecun
OOJIBILIMHCTBO HE COMIACHO, TO WX apTyMEHTHI MEepPeNatoTCsl MEHBIIIMH-
CTBY U TaM aHAJIU3UPYIOTCS. DTOT MPOIIeCcC MOBTOPSIETCS A0 TeX TOp,
MOKa BCE BKCMEPThl He MPUIYT K OAHOMY MHEHUIO JIMOO MPUAYT K
TOMY, YTO BBIAEJISITCSI TPYIIIbI, KOTOPBIE HE MEHSIIOT CBOETO PEILIECHUSI.
DTOT METOJ UCTIONIb3YETCS 11 NOCTUXKEeHUST 9(h(PEKTUBHOCTH;

5) METOJ HECNECHHAIMCTA — BOIIPOC PEIIACTCA JIMIIaMH, KOTOPbIE HU-
KOrjia He 3aHMMAaJIMCh JaHHOM HpO6J'I€MOﬁ, HO ABJIAIOTCA CIiCUaIn-
CTaMM B CMEXKHBIX O6J'[aCTFIX;
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6) JIMHeiTHOe NMPOrpaMMHPOBAHME;

7) IMUATAIIOHHOE MO/IEJIUPOBAHNE;

8) meTon Teopun BepoATHOCTH;

9) MeTo/1 TEOPUM UIP — 3a]a4U PELIAOTCS B YCJIOBUSIX TTOJTHOM Heolpe-
JIEJICHHOCTH.

10) meTon aHaTOMVIA.

LLIkona paseenkn Xapsn Makkesi

Xapsu Makkeii, KOTOPOTO MbI OOWJIBHO LIUTUPYEM HUKE, — ONIUH U3 3y0-
POB KOMMEpPYECKOI pa3BelKU «MHUPHO» opueHTaluu. OOpatumcs xe

K HEMY'.

Bce Mbl coBupaem ceefeHms 0 OpYrnx noasax — 0COOEHHO O TeX, Ha KOTOPbIX
XOTUM OKa3aTb BAvaHME. EQMHCTBEHHbIN BONPOC 3aK/Ii04aeTCs B TOM, KakK Mbl
3TO NOHWUMAEM U HTO NPU 3TOM AENaem.

Kaxaomy, KTo cumTaeT, 4To pa3sebiBaTeNibHas AesATeNbHOCTb N0400HOro poaa
HanoOMWHaeT CNexKy, clefyeT BCMOMHUTb UCTUHY O CBOWMX MOTEHUMASIbHbIX
nokynatensx. OHW Beab NPUXOASAT K BaM yxke npeaybexaeHHbIMNU, BOCIPUHN-
Masi Balle NpeasioXeHne O NpoJaxe ¢ NOAO3PEHMEM, C LMHM3MOM. Pabota
Y HUX TaKasi.

Bawa xe paboTa kak NpoAaloLLLEero — HeNTPann30BaTh 3TN HACTPOEHNS C TEM.
yTOObI Bala NPOAYKLMSA MOAydYMna CNpaBen/IMBYIO OLLEHKY, KOTOPYKO OHa 3a-
CIyXuBaer.

Mbl LOCKOHANbHO M3y4aeM CBOUX KOHKYPEHTOB OyKBasbHO BMIOTb 4O CaMOW
nx cMepTu. Ha npaktuke 3T0 npeactaBnser co60M NOOOYHbLIN NPOAYKT Ha-
el aHKeTbl, Ha3biBaeMon «[Tpodunb KIneHTa», 1 N03TOMY Mbl 03arfiiaBuim SToT
[OKYyMeHT «[podunb KOHKypeHTa». Huxe OH BOCNPOM3BeAEH MONHOCTbIO.
12-nyHKTHBIA NPOPUIb KOHKYPEeHTa: AaTa 3anofIHEHUs, KTO 3anOfiHWI.

1. POOOCNOBHA{A. HaseaHue. MecToHaxoxnaeHue rnaBHoro oduca. Ecnm
dunmnan, To 4el. HaxoguTca B rocygapCTBEHHOM WM YaCTHOM BNafeHuu.

2. PUSBNYECKNE XAPAKTEPUCTUKWN. KonuyecTBO U MECTOHaxXOXAeHue
npeanpuatnin. Konnyectso coTpyaHnkos. Kakue reorpaduyeckne panoHbl
faHHaa dupmMa MoxeT obcnyxuBaTtb nydwe Bcero. Kakuwe reorpaduyeckme
panoHbl faHHas dvpma MOXET 00CNyXuBaTb YAOBNETBOPUTENBHO.

3. PUHAHCOBbIE PE3YJIbTATbI OEATESIBHOCTW. Kakoro uvcna 3akaHuuBa-
erca GUMHAHCOBLIN rof. Jloxoabl 1 NpubblIvM 3a NPOWNbIA rog. TeHaeHums B
bVHAHCOBOW OeATENbHOCTN 3a NocnefHne aga-tpu roga. Yto-nnbo Heobbly-
HOe B PUHAHCOBbLIX Aenax (CAnwkKomM 60MbLIne TOBAapHO-MaTepuanbHbie 3ana-

' Makkeii X. Kak yueneTb cpeau akyJl, ONepeanTh KOHKYPEHTOB B YMEHUH TIPO-
JIaBaTh, PYKOBOAUTb, CTUMYJIMPOBATH, 3aKJTI0YaTh cAeNKU. — M.: DkoHoMuUKa, 1991.
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Cbl U T. N.)- PENTWHr, BbICTaBNEHHBIV JaHHON drpMe aKkcnepTaMm Kopnopauum
«[aH aHp bpapnctput». O6wee GUHAHCOBOE NOJIOXEHME.

4. UEHOOBPA3O0OBAHME. Monutuka LeH drpmbl (LeHbl HEBBICOKUE 1 YCTaHaAB-
JIMBAKOTCA MPOU3BOJILHO N LEHbI HU3KME U YCTaHaBAMBAIOTCA L1 HEYECTHON
60pb6bl ¢ KOHKYpeHTamu). Kak drpma pearnpyeT Ha LEHOBYIO KOHKYPEHLIO.
5. KAOPbI. Ectb i1 npodcoiod. [lBa-Tpu COTpyaHUKA, SBAsOLMEC Hanbonee
BaXHbIMU purypamu B pupme. Kakon penytaumen drpma nonbL3yeTcs Kak pa-
6oTonarenb.

6. MOJTOXEHUE HA PbIHKE. Ha kakoi pblIHOK paccumTaHa npoaykums. Kakyto
YHMKaNbHY0 NPoAyKLUMio NnpeanaraeT dupma, B yem 3axknoqaeTca kpaTkocpou-
Hag cTparterua ompmebl. B 4em 3aknioyaeTcs oNrocpoyHas crparerms Gupmsl.
7. NNIAHbI. CtpemuTcs nn drpma CoOXpaHUTb CBOM MO3ULMN MW AKTUBHO Pa3-
BMBaTbCs. He cobupaeTcsa nu gaHHas pupma npnobpecTtun kakoe-nmbo npesa-
npusTNE UK yXe, No Cllyxam, OHa cama MOXET BbITb kemM-11bo npnobpeTeHa
VAW NornoweHa. XomasT M CAyxy OTHOCUTESNIbHO NOArOTOBKN Kakoi-nmbo HO-
BOW NPOAYKLMN UM HOBOTO BUAA OOCIYXMBAHUS.

8. ®DUPMA KAK NOCTABLLUK. CpenHee Bpemsi poctaBku. Kauectso o6cny-
XuBaHus. CunbHble MecTa npu o6cnyxmBaHmm. Cnabble mecta npu 06Cayxu-
BaHWW. J1erko nnm TpyaHo peLuarnTces npobnemMsl knmeHta. C Kem U3 KIIMEHTOB
y GUpMbI caMble NyyLline oTHoeHnd. MNoTepsa Kakux UMEHHO KIMEHTOB OKasa-
nace 6bl Ans drpMbl Hanbonee 6one3HeHHON. Kak npoBoanT dupma opraHu-
3aumio passnedeHnin, pasgady Nnogapkos 1 T. N. KTo camble BaXHbIE NOCTaB-
WnKM pupMbl. Kak 0T3bIBAOTCA 0 MeTOAaX, MPUMEHSeMbIX GUPMON B AeNI0BbIX
OTHOLUEHUSIX (MCKITIOYUTENBHO YECTHbIE UN AAneko He 6e3ynpeyHbie).

9. NPECTVX ®VPMbI B AEJTOBOM MWPE. O6Luas xapakTeprcTuka penytauum
burpMbl. BosHvkanm nn y GupMbl (UK y ee pyKOBOAMTENEN) kakme-nnbo npobne-
Mbl IOPUANYECKOT0 XapakTepa unn NnpobieMbl, 0OTpaxaloLLMecs Ha penyTaLmu.
Bbigensetr nn dvpma (v ee matepuHckas KOMMNaHus) 3HaunTesnbHble cpeacTaa
Kaknum-nmbo 6naroTBOPUTENbHBIM, OOLLLECTBEHHBIM U MYHULMNANIbHLIM OPraHn-
3aumaM. YTo MOXHO cka3aTb O BbICLLEM PYKOBOACTBE GupMbl. Kakoro MHeHus
0 hvpMe NPUAEPXMBAIOTCS B HALLEN OTPACY, B HALLMX TOPrOBbIX OPraHu3aumsx.
10. OKOJIbHbIE NYTV NOJSTYYEHUSA CBEOEHWUN. metoTcanny Hac HeaasHO
NPUHATBIE COTPYAHUKM N3 3TOW GUPMBI, KOTOPLIX CreayeT KOHOWAEHUMaNnbHO
paccnpocuTb. KTO M3 Hawmx KIMEHTOM MOMb30BasICA paHee ycnyramm 3Toro
KOHKYpeHTa NMnbo nonb3yeTcs cenyac 0OAHOBPEMEHHO C 06CYyXNBAHMEM C Ha-
LUEN CTOPOHbI M KTO MOXET SBUTLCA HAAEXHBLIM UICTOYHUKOM MHbOPMaLmm 0 AaH-
HOM pupme. Koro Bbl eLe 3HaETE 13 TeX, KTO MOXET NPEeA0CTaBUTb MHpOPMaLnO
0 JaHHon pupme. Pacnonaraem nm Mbl CBEAEHNSMU O TOM, KaKOro O HaC MHEHNS
haHHas dvpmMa (CYMTaeT I OHa HaC UHEPTHLIMW, SHEPTUYHBIMU, NPEBOCX0A-
LUMMW B TEXHUYECKOM OTHOLLEHUN N T. N.). Bblnn nn B nocnegHee BpemMs ctatbn
0 [aHHOW dupme B OTpacneBon neyatu, B obvumansHon npecce obLero xa-
pakTepa (ecnu «ga», To 0653aTeNbHO NOMECTUTE B OCbE KOMUKN 3TUX CTaTeln).
11. MPEACTOALLMA NOEANHOK HA PUHIE... OHU U Mbl. Koro n3 knuex-
TOB Mbl Obl XOTENN NEpPexBaTUTb. KTO SBSETCA UX TOPrOBbIM areHTOM (areHTa-
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MU) NPY 3aKTHOHEHNN COENOK C 9TUMM KIMeHTamn. B kakol cdepe Haluein oT-
pacnu (TepprUTOpPUN, CEMMEHTE PbIHKA 1 T. M.)OHM MPOBOASIT CBOM OMNepauymm.
Kakvm 06pa3om Mbl Mornv Obl C BbIroaol st cebs yBenMUMTbL CBOKO A0SO,
Bbun s cnyyar, koraa Mbl (MW KTO-TO APYrom) ofepXanv Hag, HUMKN BEPX B
[enoBoM oTHoLueHnn. Ecrm «aa», To Kakum 06pas3oM 3TOro yaarioch AOCTUYb.
12. MPOMHO3 MATHA. Mbl noGbem 3TOr0 KOHKYPEHTA, €CI1 XOPOLLIO Cripa-
BVIMCS CO CriedytoLLmmMm nsmuio 3agadamn: A, b, B, T, [,

Kak paboTats co cxemoin Makkes?

[Jagavite pacCMOTpMM BCe BOMPOCHI MO MOPSAKY.

1. HasBaHue 1 MeCTOHaxoXaeHVe — BOMpoC CamMOO4eBUOHbIN. Bl xotuTe
3HaTb, BeaeTe /v Bbl 60pbby ¢ prmanom wiv ¢ HezaBncUMol GUPMOiA, a Tak-
e Kakue CWibl CTOSAT 32 HUMW.

2. dpodwib» Nerko MoaMbuLIMPOBATbL I NPEANPUSTUIA loOoI Opyro oT-
pacnu.

3. Bbl H/KOrA He BbIAOETE HA PUHT, HE 3Has MPeaBapUTESNbHO, 300P0B S Balll
MPOTVBHUK WM OH TOJIbKO YTO MEPEHEC MPUMM — 3TO OKA3bIBAET BIMSHME HA
TO, KaK Bbl MyiaHVpyeTe 6014. Mpryem 06 3TOM A0/KHO Obib U3BECTHO HE TOJb-
KO BaM, HO 1 TOPrOBOMY areHTy, U raBHOMY Gyxrasrepy B KOHLIe KOHLIOB, KTO
peLLaeT, Haao S HAHOCUTL MPOTUBHMKY KOPOTKUE YAAPbI IEBOV €XXEAHEBHO?
4. N3yuute peiicTBus Ballero KOHKypeHTa B 0651acTy LieHoo6pa30oBaHus
1 6OUTENBHO CrieayTe 3a BO3MOXHBIMM U3MEHEHUSIMI. STO eAMHCTBEHHas che-
pa, B KOTOPOM G1PMbI YACTO MEHSIOT Ma B CBOVIX TAHLAX.

5. Co3paHuie B dripMe NpodCO3HOM OpraHn3aLmm BEET K yTpaTe MOKOCTU.
BbisichuTe, KoMy Ha CaMOM Ziefie MPUHAOJIEXUT NocneqHee CIoBO Mpu NPUHS-
TUN PELLEHWUIA, U NPOBEPbLTE, 3HAET JIM 3TO Balll HAYAVLHVK OTAENA Kaapos.
®upma, y KOTOPOIA CyLLEECTBYIOT NPOG/IEMbI B OTHOLLIEHM MOPAJILHOIO AyXa
nepcoHasia, — 310 06blMHO CamMast JyHLLIask MULLIEHb [ NPOBEAEHNS HACTy-
naTenbHONM CTpaTerm KOHKYPEHLNN.

6. Ha koro n Ha 4to HaueneHa 1x AesTensHOCTD. [poyTnTe X pekniaMHO-NPo-
naraHaMCTCKve Marepuasibl 1 eXxeroaHble ot4eTbl. briaronaps coBpeMeHHbIM
TEHOEHLMSM K OTKPLITOCTY MHOTME CTPaTerin OEfOoBON akTMBHOCTU MOXHO
YUTaTh KaK OTKPbITYIO KHUTY. [eproanyeckn nsmepsinte peasibHyto «temrepa-
TYpY BOApl»: «[JeCTBUTENBHO S OHW YCMELLHO NMPUMEHSIIOT M3BpaHHYIo 1 3a-
SIBNIEHHYIO CTPATErMIO?>»

7. Bce Bpems GyabTe HaCTPOEHbI Ha BOJHY nepemeH. Mockosbky CeroaHsi no-
IMOLLEHVE N CvsHUE GUPM CTaJI0 HACTOALLEN MaHMeR, C KOHKYPEHTOM MO-
KET CIy4UTLECA BCE, HTO YroaHo. MNpoaaxa hrpMbl MOXET 03Ha4aTb He TOJbKO
€€ pacwieHeHvie, HO U OrPOMHbIV NMPUTOK HOBbIX PECYPCOB.

8. Bbl 4OMKHbI 3HATb, KAk BaLLIM MPOTUBHMKW BEOYT CBOM Aena. VMeloTes B Buay
HE TOJIbKO UX LEHbI M MPOAYKUMS. Kak BuImSmMT 1X MOCAYXHOM CNMCoK? Kak
OHM OTHOCSAITCS K CBOMIM KIIMIEHTaM M KTO STU KIMEHTBI? (Bam 00Cke HyXHO
[epxarb o, 3amMKoMm. )

9. Penytauyst 1 hrHaHCOBOE yHacTVie B 0OLLECTBEHHLIX MEPOMPUISITUSIX MEOT
CYLLIECTBEHHOE 3HaYeHue. Ecnm age duypmbl NOAOEPXVBAIOT APYr C OPYroM
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[EN0OBblE OTHOLLIEHVSi B OCHOBHOM MOTOMY, YTO MPE3nAEHTLI 06erx 31X hrpm
BXOZST B MpaBreHve 6naroTBopuTeNibHOro poHaa, Cyéeuampyoero cumao-
HUYECKMI OPKECTP, TO U BaM JTyHLLIE CTaTb MENIOMAHOM.

10. B yem 3akio4aeTcs BaL rviaH AeNCTBUIA? 3noxuTe ero KOpoTKO U SICHO.
K aTOMy BpEMEHM BbI, BEPOSITHO, YK€ 0OHAPYXUM OHY YOMBUATENBHYIO OCO-
6GEHHOCTb 4aHHOMO BOMPOCHKKA. Ero LEHHOCTL 3aK/TIO4aETCs HE TOSBKO B TOM,
4TO OH COOBLLAET BaM MHGMOPMALMIO O BaLLIEM KOHKYPEHTE, HO 1 B TOM, 4TO OH
coo0LLaeT BaM O BaLLEN xe coBCTBEHHON cTpaTerin. Mpodwib BalEro KOH-
KypEHTa NPEeBPALLIAETCS B BALLI CTPATErNMHECKMIA MIaH.

Bbl He NOBeEpUTE, Y3HAB, KaKk MHOIO HaMm, B Koprnopaummn «Makkeli SHBUNOY»,
W3BECTHO O HaLWKX KiveHTax. [avke Hanorosoe ynpasneHve CLLIA He nosepu-
110 6bl, HTO Mbl TaK MHOIO 3HaEM O HaLLKX KIMEHTaxX. Bce ToproBbie areHTbi,
HaxonsLmnecs y Hac B LUTaTe, 3aroJIHSIOT BOMPOCHUK U3 66 MyHKTOB Ha Kax4o0-
ro U3 CBOUX KJINEHTOB (BblaeneHo MHoW. - A. [1.). Peyb, ooHako, aeT He O
BKYCaXx KIIVEHTA B OTHOLLIEHUM KOHBEPTOB (OCHOBHO BUA, MPOAYKLIM KOPMO-
paumn. — A. [1.). Mbl XOTUM 3HaTb, ONMPasicb Ha HabmMIOAEHMS 1 00blHbIE Ge-
ceqpl, 4To CoBOOoW NPEACTaBNSET HAll KIMEHT MPOCTO Kak YesoBeK, YTO ero
OCOBEHHO BOSHYET, YeM M3 JOCTUIHYTOrO OH OCOBEHHO ropavTCSs, a Talkke
Kakue CYMBOJIbI COLMASTBHOO CTaTyca HaxoOsTcs B ero kabuHeTte.

Ecnm Bbl 3HaETE CBOVIX KIMEHTOB, ECIN BaM U3BECTHBI HEKOTOPbIE KX crieumdu-
YeckMe UHTEePEChl WK YepThbl XapakTepa, TO y Bac Bcerga Oyaer ocHoBa s
YCTaHOBJIEHWSI KOHTAKTa C HUM 1 151 Gecenpl.

Ecnm Bbl 3HaETE CBOEIO KIMEHTA, 3TO 3HAYUT, YTO Bbl 3HAETE, YErO OH HA CaMOM
[Jene xo4eT. Bo3MOXHO, eMy HyxxHa BalLia MPOAYKLYIS, @ BOSMOXHO, M HEYTO MHOE:
BOCMPUSITVE Er0 KaK JINYHOCTM, YBaXKEHWE, rapaHTum, 3a00Ta, OKasaHue YCiyru,
YKpeneHne B HeM YyBCTBA COOCTBEHHOIO AOCTOUHCTBA, APY>X6a, NOMOLLb —
BCE TO, YeM Mbl, Byay4n HYENOBEHECKVMU CYLLIECTBAMM, BOJIbLLIE BCEMO JOPOXMM.
Ecrm Mbl BOOPYXUMCS HEOOXOAVMBIMU 3HAHUSIMIA, TO CYMEEM YCIELLHEE, YEM
HalLN KOHKYPEHTLI, NpoAaBatb, PyKOBOOMTb, CTVMYIMPOBATL M 3aK/oHaTb
coenku. Pasee 51 06eLLalo CMLLKOM MHOMO?

Her, ecnv Bbl BepuTE B LEHHOCTb MHGMOPMaLMM Tak Xe, Kak 5. [1oaTomy A 1 pas-
paboTan aHKeTy KiveHTa 13 66 BonpocoB. To, 0 4eM Mbl 30€Cb FTOBOPUM, —
3TO0 3arnonHeHne OnaHka. [lnsi MeHsi He SIRNSETC HOBOCTBIO HU TO, HTO JI0aM
BOOOLLIE He JIIOBAT 3ar0sHATL 6/1aHKM, HU TO, YTO TOProBbIE areHTbl B 3TOM OT-
HOLLIEHW eLLie Xy>e BONbLUMHCTBA APYrvX. TOProBbIe areHThb! - 3TO Jioau, Npu-
BbIKLLIVIE MbICTIATL MACLUTAOHO, OHW MTHOPMPYIOT MaTtematuky, OHU OEACTBYIOT,
nosydas CUrHastbl OT NPaBOro (TBOPYECKOro) NoyLapvst Mo3ra. 9 3T0 NOHK-
Mato. 9 310 npuHMMato. lMpennaraemblii MHOIO G1iaHK pa3paboTaH C y4eTOM
3TVX XapaKTepHbIX 0COBEHHOCTEN.

Cobupatb 3Ty HMOPMaLMIO ropasao fierye, Yem BaM MOXET MOoKa3aThCs.
BarnsH/Te Ha MOCNEAHIO0, CamMyto BXKHYIO YaCTb «66-yHKTHOIO BOMPOCHMKA
Makkesi». KnueHTbl yayBUTENTbHO OXOTHO PACcCKasblBalOT O CBOVIX aOMUHUCTPA-
TVBHbIX LENSX 1 npobnemax. OpHaKo MocKOsbKy TOProBble areHTbl TakoBbl,
KaKOBbI OHU ECTb, Bbl 4aCTO NMPOCTO He 0OpaLLaeTe BHUMaHUS Ha 3TV paccka-
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3bl. OBbIMHO, C TOUKW 3pEHMS TOProBbIX areHTOoB, obas Oymara, He SRISioLLIA-
ICs1 MOAMNMCaHHbBIM 3aKa30M Ha 3aKyTKy, He 3aC/y)XVBAET TOro, YToObl e BOOD-
LLie YiTanun. A BUOEN 3TO BbipakeHne 6e3paznnums B OCTEKIIEHEBLLEM B3TISOE
ThICSHM TOPrOBbIX areHTOB,-, HO TEM He MeHee obnafaHve nHbopmauveli B
obbeme «B66-nyHKTHOro BOMPOCHMKa Makkes» 1 yMeHVe ee 1CroNb30BaTb —
3TO MMEHHO TO, YeM NPodeCCroHabl OT/IHaloTCA OT Buwum JlomeHa (repom
«Cmepm koMMUBOsSKEpa» A. Munnepa).

Bor notomMy-To 1 He crnenyeTt OTBOpaYMBaThCs, KOrdaa s mpenjiaralo Bam 3ToT
GnaHK. Monb30BaTLCS VM COBCEM HETPYAHO. He MCKIoYEHO, YTO Bbl yXXe U TaK
3anosHaeTe MHOMME aHaslorMyHble rpadsbl, U «66-MYyHKTHBIA BONPOCHUK Mak-
Kesk» BCEro MLb MOMOXET BaM CUCTEMATV3NPOBATL MUMEIOLLYIOCS Y BaC WH-
dopmaumio Takm 06pa3om, 4ToObl OHa cTania Bonee nonesHoi 1 Gonee no-
CTYMHOM.

HecmoTps Ha To 4To camas 6orblLast HacTb MHGOPMALIM MOCTYMAET K BaM Garo-
0APS IMYHBIM KOHTaKTaM C BaLVMM KIVIEHTaMM W HEMOCPEACTBEHHbLIM Ha0sIo-
[EHVSM, BaM He CrieayeT OrpaHnymBaThCs TOSbKO 3TMM. BoT Bawm pecypcebl:
KIMEHTBI, MOCTaBLLUVKM, GaHKK, Fra3eThl, OTPAC/IEBbIE N3OAHMS, TENEBU3VIOHHBIE
nepeaayun, AexXypHble TenedOHNCTKN, CEKPETAPU, MOMOLLHMKMA.

A Be[b 3TO BCETO JLLIb KPATKMIA CNMCOK. B Halle durpme B 06513aHHOCTY Cek-
peTapen BXOOUT W eXEOHEBHDBIN NPOCMOTP MECTHOM MPECCHI, a TakkKe raseTr
«Yorn-cTpuT mxopHa» U «Heto-Mopk Talime». Bce cBepeHns, Kacalomecs
HALLMX OBadLaTV Havbonee KPYrHbIX KIIMEHTOB, JO/MKHbI OblTb MPOYUTAHBI
B 00513aTE/IbHOM NMOPSOKE BCEMU, KTO MMEET OTHOLLIEHWE K Halleln pUHAHCO-
BOW OEATENBHOCTU.

BonpocHwK 13 66 NyHKTOB NpeaCTaB/sieT LIEHHOCTb HE TOJMBKO [/ CaMUX TOp-
rOBbIX areHToB. Kak 1 Ha 1to6oM NpeanpusTim, HEKOTOpbIe HALLW COTPYOHM-

KY, B AaHHOM CJTy4ae TOProBbIE areHTbl, YBONLHAIOTCS ¢ paboTsl. Ho Gnaroaa-

psl aHKETE Mbl MOJy4aeEM BO3MOXHOCTb HE A0NyCTUTb, YTOObl MMEoLLMECs Y
HMX CBEAEHMS O KIMEHTAX MCHE3IM BMECTE C HUMW. Briarogapst aTon aHkeTe mx
NMpPeemMHIVKM ObICTPee BXOOAT B KYPC Ae/a, COKPaLLaeTcst CPOK 0BydeHUst 1Mo

CPaBHEHWIO C TEM, KOTOPbIA Obl NOTPEOOBA/ICS, €C/M Obl HOBLIE TOProBbIE

areHTbl HAYMHaMM C Hynsi. [OCKOMbKY BCE CBEAEHWSt HAXOOSATCS B MCHMEHHOM
BUAE, «B6-MyHKTHas aHkeTa Makkesi» MOMOraeT Takoke B TEX CllyHasix, Koraa Top-
rOBbIE AreHTbl 1 PYKOBOAMTENM NOAPA3AENEHNI CObITa 00CY>KIAAIOT KIMEHTOB.

JBa HeobOxoOMMbIx MpefocTepexeHrs. Mbl XMBEM B HEMPEPLIBHO MEHSIO-

LLeMCS MUpe, 1 NMOTOMY CBEAEHUS!, COAEPXaLLMECS B aHKETE, HEOOXOANMO

MOCTOSIHHO OBHOBNATL. INepBble AECSTh JIET NMOC/E BBEAEHUS STOW CUCTEMBI S

KaXXObl cy6O60THUIA Beuep 6past 4OMOI A0ChE Ha MEPBbIX AECATh HALLIMX K-

€HTOB U MEPEYMTBLIBAT COLEPXALLYOCS Tam MHbOPMaLWIo 0 Tex Nop, noka

He BbI3yOpW ee MOJHOCTLIO. XOTs 51 BosbLLE 3TOrO YXe He Aenato, pas B rof,

Halla rpynna cObima 1 CreLyayCTbI-MPON3BOACTBEHHVKM COOMPAIOTCS BMECTE,

4TOObI M3Y4UTL 3TV MaTepuarbl, YOEss 0co00e BHMMaHMe nocneaHen cTpa-

HMLE. 3TOT aHanm3 0BLLYIX Oyisl KMMEHTOB Npobiem NpeacTasnseT cobol cTap-
TOBYIO MVIOLLBAKY [y HALLIErO MIaHMPOBaHMS.
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Tenepb M3BECTHO, KaK 3TO AenaeTtcs. Janblue Bbl, BEPOSTHO, 32421MTE BONPOC:
«A TONK-TO OT 3TOro ecTb?» [pounTalite cnepsa Bce 66 NyHKTOB, a 3aTeM Aamn-
Te MHE BO3MOXHOCTb OTBETUTb HA BaLL BOMPOC.

Ecnu 66l npouenypa TOprosav CBOAMMAACHE NPOCTO K TOMY, YTOObI BbISIBUTb TEX,
KTO ieNnaeT BbIrOAHOE NPeaioXeHne, M 0TCOPTUPOBATh NPeaiaraioLLmX NaoxXomn
TOBap, TO TOrAa MUP He Hyxzaancs 6bl B TOProBbix areHTax. Bce 370 MoXHO 66110
6bl coenatb ¢ NOMOLLbI0 OBM. «66-MyHKTHbI BONPOCHUK Makkesi» paccumTaH
Ha TO, YTOObI MPEBPATUTbL BaC M3 NPOTUBHMKA B KOMJENY TEX II0AEN, C KOTOPbIMU
Bbl UMEETE 10, M MOMOYb UM NPUOOPECTU TO, YTO UM HYXHO, a BaM - CObITb
TO, 4TO Y Bac eCTb. 3a Nl0AbMU, a HE 3a TEXHMYECKMMU YCTPOCTBaMM BCEraa
OCTaHEeTCA peLlatoLLee CNoBO, Koraa Haao byaet onpenennTb, C KeM 3akiio-
yaTb caenky. Kak sbipasuncs Jiu fikokka: «ToMy, KTO He yMeEeT NaauTb C SIIoab-
MW, HeMb3s 3aHMMaTbC OU3HECOM, MOTOMY YTO UMEHHO JIIOAN HAC OKPYXatoT».

W eille OMH TOJIE3HBbIN COBET, TOJBKO Tenepb yxe He oT Makkesi. Bripo-
yeM, BCKOpe Mbl BepHeMcsl K Hemy. JI Toka MOXHO 03HaKOMUTBCS C OTede-
CTBEHHBIM OMBITOM': «Heob6x00umo makace ouenv 0CHOPOICHO NOABI0EATNb-
¢ noayueHHol ungopmayueil. He packpwiatime ucmounuka ee noay4euus.
Obepeecaiime e20 makce MulamenbHo, KAk 3mo ymerm o0eiams KOppecnoH-
Odenmul. Packpvoimue ucmounuxa KOH@UOEHUUAAbHOU UH@OPpMALUU O03HAYA-
em npexkpaujeHue NOCMynAeHUs UHGOPpMAUUU He MOAbKO U3 IM020 UCMOHU-
HUKQ, N0 U U3 Yyeaoeo paoa dpyeux ucmounuxkos. Ecau kmo-mo coobwun eam
4mo-mo no ceKpemy, a @bl e20 8bl0anU, MO M0 He npoidem beccredHo.
B Odanvueiiwiem, koeda eam nompebyemcs Kakas-aubo ungpopmauus, eéaul
npescHuil uHgopmamop u ece ocmanvHvle OyOym Xpanums epobogoe moaua-
Hue». U 9T0, MOXayit, ToXe claeayeT 3alIOMHUTh. A Terepb — CHoBa Mak-
Keil 1 ero rjaBHOE OpyXue — 66-IMyHKTHBIA MpoGdUIb KIUEHTA.

JlaTta 3amoJTHEHUS.

JlaTa BHeCeHUS TMOCAEAHUX JOTIOJTHEHUIA.

KTo 3amonHuI aHKeTy.

KnueHr.

1. ®aMuius U UMs; MPO3BUIILE; 3aHUMaEeMasi JOJIXKHOCTb.

2. HazBaHue ¢pupMbl U aapec.

3. lomamiHui agpec.

4. Tenedpon. CnyxeOHBIN. [loMalIHUIA.

5. data ©1 MECTO POXIAEHHUSI.

6. Poct. Bec. OcobeHHOCTH (DU3UUECKOTO COCTOSIHUS (IIPUMEPDL: JIBICEET,
B IpeKpacHoi pusnyeckoit popme, apTpUT, OCTpbie OOJU B CIIMHE U T. A.).

7. IlonyyenHoe obpa3oBanue. CpedHss IIKOJAa M roJ OKoH4YaHus. Beic-
mee yuebHoe 3aBefeHue. Korna okoHuua. Kakoii cTeneHu mojayvyeH IUILIOM.

" Kypc [t BBICILIETO YIIPAaBIEHYECKOro MmepcoHata. — M: DkoHomuka, 1971.
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8. Kakue Harpaabl mojydana B KOJJIEIXe. YUeHbIC CTEEHMU.

9. B kakoM cTyneHYecKOM oObenuHeHUU cocTosin. Kakumu Bugamu
cropTa 3aHUMaJcs.

10. Kakoii BHEBY30BCKOI OOIIIECTBEHHOU N€ITeIbHOCThIO 3aHUMAJICH.

11. Ecaiu KAMEHT He MOJIyYMJI BBICIIEro oOpa3oBaHUs, TO SIBJASETCS JU
JIJI Hero (AJ1s1 Hee) 9TO 00CTOSATENbCTBO 00Je3HEHHBIM. YeM KOMMIEeHCUPO-
BaJIOCh OTCYTCTBYIOIlee BhICIlIee 0Opa3oBaHUE.

12. TIpoxoxaeHue BOMHCKOM CIyxXObl. 3BaHUE MpPU YBOJbHEHUU B 3a-
nac. OTHollIeHHUE K CBOEH clly>kOe B apMUU.

Cembs.

13. CeMmeliHoe monoxeHue. PaMuUInsI U UM XKeHBI (MyXa).

14. O6pa3oBaHue XeHbl (Myxka).

15. Kpyr uHTepecoB XeHbl (MyxXa), o0lecTBEeHHAs AeSITEbHOCTD, YIECH-
CTBO B KaKUX-JIMOO OpraHu3alusXx.

16. JlaTta cBagbOBbI.

17. letu (ecsiv eCTh), UMEHA U BO3paCT. SABasgeTcs JIM KIUEHT YbUM-TU00
OTMEKYHOM.

18. O6pa3oBaTeJibHBIM YPOBEHDb JIETEI.

19. Uem uHTEpecyloTCcs AeTU (UX YBJI€UYEHUs, MPOOIEeMBbl U T. 1.).

IIpenmecTByOmas aesTeJbHOCTD.

20. IMpexHue mecta paboThl (CHayaja yKa3blBaeTCsl MOCIEIHEE).

+ @upwma. Anpec. latsl (¢ no ). 3aHMMaeMasl 1O0JIKHOCTb.
+ @upma. Anpec. [latsl (¢ no ). 3aHUMaeMasi 1OJXKHOCTb.

21. IIpenuecTBylolias AOJXKHOCTh (B ¢pupMe, IIe paboTaeT B HACTOSI-
mee BpeMs). Jatsl.

22. NmeroTcst I B KabUHETe KJIMEHTA KaKue-Iu0O «CHUMBOJbI» COLIM-
aJIbHOTO MOJIOXEHMUS.

23. YneHcTBO B Mpo(COMO3HBIX UM OTpacieBbix obilecTBax. Kakue 3a-
HUMAaeT B HUX AOJKHOCTU, KaKue TMOoJydyaa Harpaibl.

24. MeroTcsd M JTI0AU, K MHEHUIO KOTOPBIX KJIMEHT 0CO00 MPUCTYLIU-
BaeTcs.

25. Kakue nenoBble OTHOIIEHUSI OH (OHA) MMEET C COTpYOAHMKAMU Ha-
LIei KOMIIaHUMU.

26. SABIAIOTCS 1M 3TU OTHOIIEeHUS Xopomumu. [Touemy.

27. Kro elie U3 COTpyAHUKOB Hallleii KOMIIaHUU 3HAKOM C KJIUECHTOM.

28. Tun KoHTakTa. XapakTep OTHOILIECHUIA.

29. Kak KJIMEeHT OTHOCUTCS K CBOeli (pupme.

30. B yeMm 3akiwoyaeTcs ero (ee) A0JrocpoyHasi Leab AesITeIbHOCTH.

31. B uem 3aknwouaeTcs ero (ee) OauxKaiias 1eJb KOMMEPUYECKOM aes-
TEJIbHOCTHU.
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32. Yem R HacTost1iee BpeMsi 0oJIblie BCEro 03a00YeH KJIMEHT: 0J1aroro-
JydreM (bUPMbI WIW CBOWM JIMYHBIM OJ1arornoixyquem.

33. JlymMaeT i KJIMEHT O HACTOsIIIEM Win o OymyiieM. OcoOble MHTEPECHI.

34. Kiryoel wim npodeccruoHabHbIE KITyObl.

35. fBasgercs A1 MOJIUTUYECKU aKTUBHBIM. IlapTus. 3HauyeHue mist
KJIMEHTA.

36. Bener 1 06IIECTBEHHYIO IESITETEHOCTD ITO MeCTY XKUTeIbcTBa. Kakyro.

37. Penurus. fABisieTcst 1M peBHOCTHBIM MPUXOXAHUHOM.

38. Crporo KoH(puAeHLMAIbHbIE CBEICHMS, He IoajIexKaliue oocyxae-
HUIO C KIIMEHTOM (HampuMep, pa3Bojl, YIEHCTBO B OpraHU3aluu «<AHOHUM-
HbIC ATKOTOJIMKU» U T. T1.).

39. Yro eme (momMumo O6U3Heca) KIMEHT MPUHUMAET OJIM3KO K CEPILLy.

Crwib ;KU3HU.

40. MeauuuHCKOE 3aKjIl04eHue (COCTOSIHME 3I0pPOBbsl B HACTOsIICE
BpeMsl).

41. YnoTpebnasieT u KJIMEHT CIUPTHbIE HAMUTKU. Eciu na, To Kakue
U B KAKOM KOJINYECTBE.

42. Ecnu oH He ynmoTpeOJsieT CIUPTHBIE HAMUTKU, TO pearnupyeT JId OT-
pULATebHO, KOTMa B €ro MPUCYTCTBUU TIBIOT IpYyTrHe.

43. Kypur mu xiveHt. Eciu He Kyput, TO BO3paXaeT JiM, KOTIa KypsiT
JIPyTUe B €ro MPUCYTCTBUM.

44. Kyna oH IpenrnoyuTaeT XOOUTh Ha JIEHY, Ha 00el.

45. JIroOuMble KylIaHbSI.

46. Bo3paxkaeT M KJIMEHT MPOTUB TOTO, YTOOBI KTO-HUOYIb IJIATHII 3a
ero JeHY Win o0e/.

47. Kakue y KJIMEHTA YBICYCHUSI U YTO OH MPEANOYUTAET ACaTh B CBO-
OomHoe BpeMsl.

48. Kak ¥ rae KJIMeHT 00bIMHO MPOBOIMT OTITYCK.

49. bonenbIIMKOM KaKUX BUIOB CITOPTA OH SIBJISIETCSI U 32 KAKVe KOMaH-
bl «00JIEeT>.

50. Kakoii Mapku y HEro aBTOMOOWIb (aBTOMOOWIIN).

51.0 4yem JIOOUT ITOrOBOPUTD.

52. Ha Koro MMeHHO KJIMEHT JIIOOUT IIPOU3BECTU BIleUaTICHUE.

53. Kakoe BrieyatieHWe KJIMEHT XOUET MPOU3BECTH HA ITUX JIIOACH.

54. KakyiMu ariteTaMu Bbl Obl BOCIIOIB30BAIKCh, YTOOBI OMMCATh KIIMEHTA.

55. KakuMM CBOMMM KM3HEHHBIMU IOCTYKEHMSIMU OH (OHAa) OoJiblie
BCEro TOPIUTCA.

56. Kakosa, 1o BameMy MHEHUIO, JOJITOCPOYHAs! IMYHAsI eI KITUEHTA.

57. Kakosa, 1o BallleMy MHEHMUIO, OJvpKaillinas JudYHas Liejb KJIMEHTa.
KiueHT u BbL
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58. Kakue BO3HMKAIOT MOpaJbHbIe WJIN 3TUYECKUE COOOpaKeHUsI, KOorma
BBl paboTaeTe ¢ KIUEHTOM.

59. CyuTaer AU KJIUEHT, YTO Y HEro ecTh Kakue-iubo o0si3aTebCcTBa
B OTHOIIIEHUU Bac, Baiie?] ¢upMbl U Balllero KOHKypeHTa.

60. BrizoBeT 11 mpemyioxXeHUe, KOTOPOe Bbl COOMpaeTeCh clelaTh KIIM-
€HTY, HeOOXOIMMOCTb U3MEHUTh KaKyl-JTU0O0 MPUBBIUKY WU TMPEANPU-
HSTbh IE€UCTBUE, HApylLIalollee YCTAHOBUBILIUUCS MOPSAOK.

61. Becmokoutcs a1 oH (OHA) MpexXae BCET0 0 MHEHUU APYTHX.

62. Wnu xxe KINEHT SIBISETCS 3TOLEeHTPUYHBIM.

63. B yeMm 3aKkimio4aloTCcsl, KaK CYUTAeT KJIUEHT, OCHOBHBIE IIPOOJIEMBIL.

64. Kakue nmpob6iaeMbl aAMUHUCTPATUBHOTO yIIpaBJIeHUS SIBJISIOTCS ca-
MBIMM CPOYHBIMU TSI UpMBI KueHTa. CylecTBYIOT 11 KOH(MINKTHI MEX-
Iy KIMEHTOM M alIlMUHUCTpalLMeil ero Gupmal.

65. EcTb 11 y Bac BO3MOXHOCTb OKa3aTh IMOMOIIb B pa3pelieHUN 3TUX
npobiseMm. Kakum obpazom.

66. Pacrionaraet 11 Ball KOHKYPEHT JIYYIIMMU OTBETAMU Ha BBIIICTIPU-
BEJICHHbBIC BOMPOCHI, YEM BhI.

PaboTa c BonpocHukoM Makkes.

JlaBaiiTe BepHeMcsI K «66» U B3IJIsTHEM Ha BoIpoc 5: -«Jlarta u MecTo
poxnaeHus... Poanoi ropon...» «Hy uumo, — ckaxceme 6ol cebe, — Makkeli
PEeKOMeHOYyem noCbinams KAUEHMAaM N030paAguUMenbHesse OMKPbIMKU KO OHIO
podcderus ? Dkoe saxcHoe deao». Tlogpoxanure MuHyTy. PadymeeTcsi, KIIMEHT
MoJIy4aeT MO3JAPaBUTEIbHYI0 OTKPBITKY KO AHIO poxaeHusi. Ho 3To maneko
He Bce. BcmoMHUTE — KOrJa Mbl ObUIM I1€ThbMU, Mbl MHTYUTUBHO MOHUMAa-
JI, YTO HE CJIENYET HU O YeM MPOCUTH, €CJIU HAIllM POJUTEIU B IyPHOM Ha-
CTPOEHUU. 3aTO KOTJa Mbl YYBCTBOBAJIM, YTO OHU HACTPOEHBI BJaTOAYIIHO,
TYT YK Mbl HE CTECHSJIMChH B CBOMX Mpocbbax. TOUHO paccuyuTaTh Bpemsi —
3TO IJ1aBHOE, He Tak In? UTo KacaeTcs Halueit ¢pUupMbl, TO Y HAC Bce JaHHbIE
O IHSIX POXIEHUS KJIMEHTOB 3aHEeCeHBbl B maMsATh DBM, u knueHT o0s13a-
TEeJIbHO TMOJIy4YaeT MO3ApaBUTEbHYIO OTKPHITKY. Ho momnpoOyiiTe yragatsb,
yTo MBI AeiaeM eiie? «HOBOpOXIAEHHOMY» JIMUHO 3BOHST MO TeiedOoHY
U TIpUTJIAIIAIOT €ro Ha JIEHY, ellBa TOJIbKO HACTYIaeT 3TOT OCOOCHHBIN eHb.

Bor nmouemy He yAIMBUTENIbHO, UTO MHOTJA OBICTPOTA COBITA HAIllEl MPO-
OYKIIMU TIPEeBbIIIAeT CKOPOCTh 3ByKa MMEHHO B TOT JIeHb U MecCsll, Koraa
Halll KJIMEHT Mpa3aHyeT JeHb CBOEro poxaeHus. YTo ke KacaeTcsi pOJHOTO
ropoja KjiWeHTa, TO 3TO MOBOJ JJIsl MOCHIJIKM OECKOHEYHOTO KOJMYECTBa
COOTBETCTBYIOLIMX ra3eTHBIX BbIpe30K. [IpudyeM BaM jaxke He HYXKHO BbIpe-
3aTh UX TUYHO. Eciiv 3T0, Ha Balll B3MJISI, SIBJSIETCS] CTOSILIMM J1€JIOM, CTaHb-
T€ MOANMUCYUKOM UHGOPMALIMOHHON CIYKObl Ta3eTHBIX BBIPE30K WM XKe
MpOrIsibIBAiTe MHOTIA M3AAIONIYIOCS B 3TOM ropone rasery. biaromaps
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TOMY 4YTO Bbl BOOPYXKEHbI CBEIEHUSMU O €ro POIHOM TOpOJEe, Bbl MOXETe
MPEIOXKUTb KIUEHTY IJ1s1 Oecelbl TeMy, Ha KOTOPYIO OH TOTOB FOBOPUTh
BOCEMb JTHEN B HENEIO.

Pa3nen «O06pasoBanue». Bonpockl ¢ 7-ro mo 12-i1. Kak-to s1 HaHec BuU-
3UT KJIMEHTY, KOTOPBIH, KaK 0Ka3aJI0Ch, OKOHUMJI Ty K€ LIKOJY, YTO U 51, HO
TOJIBKO JIET Ha 15 paHbiiie. Ham obovM nipenogaBaia aHTJTMACKUIA SI3bIK Jie-
reHaapHasi Mucc MoamoH. ctopyn, KOTOpbIe Mbl paccKa3bIBaJIU APYT APY-
Iy, ObUTM TIOTPSICAIOIIMMMU, a KOJIMYECTBO KOHBEPTOB, KOTOPbIE OH MPHOO-
pen, ObuIo enie 6osee motpsicaronuM. Ha THSIX st IpUKUHY, CKOJIBKO. DTOT
KJIMEeHT nmpuobpen y meHs 6onee 150 miH koHBepTOB. C yero Obl 310?

Paznen «Cembs». Borpock! ¢ 13-ro o 19-ii. K cuactblo, 51 city4aitHO
ycablal, Kak ceKpeTapb MOEro KJIMeHTa JOroBapuBaiach Mo TejiehoHy 0
TOM, YTOOBI €ro JABEHAILIATWIETHIO 104Yb OTBE3JIM Ha YPOK TMMHACTUKMU.
Pazymeercs, s cripocui o fouepu. Y nipy niepBoii ke BO3MOXKHOCTH OTITpa-
* BWICSI Ha JETCKUE CIIOPTUBHbBIE COPEBHOBAHMSI M CMOTpEJ, KaK HeycTpa-
IIMMbIE MaJIbIIIM COPEBHOBATUCH Ha Opychsix. Uepes Mecsll, Korma s yxe
CTajl pa3duparbcsi B THMHACTUKE, 51 3aTPOHYJI 3Ty TEMY B Pa3roBope ¢ K-
€HTOM M TIOJIyYWJI OT HEro MepBbiii 3aKa3 B TOT e JCHb.

Pa3nen «IIpemuecTByiomas eAareIsHOCTb»-. Borpoc 22-ii: «merot-
CsJIM B KaOMHeTe KJIMEeHTa KaKue-JIM0o "CUMBOJIBI" COLIMATBHOTO MOJIOXKe-
HUS1?» DTOT BOMPOC XOPOIL TeM, YTO OH JaeT BO3MOXHOCTh HalIlyTaTh YyB-
CTBUTEJIBHYIO CTPYHKY KiMeHTa. OqHaxab! 51 moceTi B Hplo-Hopke onHy
¢upmy, BxoauBlIylo B civcok 500 KpynmHEHIIMX KOMMIAHUM, €XEerogHO
myonuKyeMblid xkypHaioM «@opuyH». [laMaryss o ToM, 4TO caMoe moJje3-
HOE YTeHMe JIJIsl AEJOBOrO YeJIoBeKa - 3TO MaTepuaibl, Kpacymoollyecsl Ha
CTeHe KaOMHeTa MOTEHUMATIbHOTO KJIMEeHTa, s B OXXKWAaHUM KJIMEHTa, MoKa
OH OTOpBETCS OT TesepoHa, OOHAPYXUI (hoTorpaduio, Ha KOTOPOI ObLIO
3arneyaTyieHo, Kak Mpe3uaeHT (PMPMbl BpydaeT MOEMY KJIMEHTY MOUYETHYIO
rpaMoTy 3a MOJATOTOBJICHHbBIN UM YCTAHOBOYHBIN JTOKJIa HO BOITPOCY O 6e3-
pabotuiie. Yepes Henmesmo 51 nprcial eMy MOHOrpaduio Ha 3Ty TeMy. 3aka-
3bl MOCTYMAIOT HEMPEPHIBHO.

Paznen «Cnwmb )ku3am». Boripock ¢ 40-ro 1o 57-i1. busieTsl Ha criopTrB-
HBIIl MaT4 BCeraa SIBJISIIOTCS XOPOIIMM CPEICTBOM ISl Tepexoaa K Heodu-
LIMaJIbHBIM OTHOILIEHUSIM, OCOOEHHO €CJIM BbI TTOMIeTE BMECTE C KITMEHTOM.

M He cuuraiiTe camMo co0O0il pazyMelolMcsl, YTO pa3roBop OyneT WATH
TOJIBKO 00 UTPOKax.

Hy a pesynbrar? Pesyibrar - 3170 KOHBepT. He KoHBepT pupMbl «Mak-
Keit». KoHBepT ¢ 3apaboTHOI M1aToil. 3apaboTHasI TiaTa HallluX TOPTOBBIX
areHToB 0oJiee YeM BIBOE MPEBBIILIAET CPEIHIO 3apabOTHYIO TUIaTy B HALlei
OTpacyIu 1o Beelt cTpaHe. [TprunHa 31ech TOIBKO OfHA: 66 IyHKTOB MaKKesl.



www.knigashop.ru
Kommepueckas passeaka kak oHa ECTb 33

BapuaHThI.

Yto X, 3y0p 0OOBSICHUJI U TT0KAa3aJl HaM JOCTaTOYHO MHOTO, a TeNeph Mpu-
netrcst paboTaTh yXXe CaMOCTOsITeJIbHO. Bbl MoXeTe caejiaTb BOMPOCHUMK
«mof cebsi». JIas rpymni akTUBHO pabOTaIOIIMX TOPTOBBIX U KOMMEPUYECKUX
areHTOB MHE MPUXOAUJOCh FOTOBUTH MOXOXUE BOMPOCHUKU HECKOJIbKO
pa3. BoT nmpuMep OAHOro U3 HUX, KOTOPBIi ObLI MOJATOTOBJEH sl GUPMBI,
TOPTYIOLIEH ycayraMu TNMEUIXUHTOBOW CBSI3U:

ATEHTCKAA ®OPMA OTYETHOCTHU

OUPMA

Arent: (O.1.0.)

3ape3epPBUPOBATE C «___ » 1996 mo «___ » 1996

O060CHOBaHUE MPUYMHbBI PE3EPBUPOBAHUS

Jara Havyayia paboOThI

Kak ocyiectBiieH Bbixon (3agaHue (upMbl, CAMOCTOSITEIbHBIN TTOKMCK...)

ITpodunsb nesiTeIbHOCTH,

dopma coOCTBEHHOCTH,

Anpec

®daxkc

Tenedonsl

ITpumeuaHust

C KeM KOHTaKT

IIOJDKHOCTD
®.N.0.
TesiehOHBI, aapec
KOTZia YCTAHOBJICH KOHTAKT
DEe3yabTaThl

OlieHKa NepCreKTUBHOCTUA KJIIMEHTA

3aka3

nara

00BbeM (UTO KYIUIEHO U CKOJIBKO)

¢opMa oratel (Hasl/6e3Han)

TPOAaXKa y KIMEHTa WIN Y Hac

KOTJIa €CTh CMBIC/T TIOBTOPUTH MPEIIOKEHUE
Ortkas

nara

TPUYKHA,

KOTJIa €CTh CMBIC]T TTOBTOPUTD MPEIOKEHUE

HE CTOUT JI BbIMTU Ha 0oJjiee BhICOKUI YPOBEHb
Ipumeyanust

2-2159
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B kauecTBe KOMMEHTapusl cieayeT paciincdpoBaTh OAUH U3 MYHKTOB —
pe3epBupoBaHue. OH ObLI BKJIIOYEH JJisl TOTO, UTOOBI 3aKPEMUTh 32 areHTa-
MU pa3paOdOTaHHBIX UMW KJIMEHTOB. UTOOBI HUKTO HE OTHSIJ Y HUX UX TPYI-
HBII areHTCKUil X1e6. M KoHeuHO, JJis TOTO YTOObI HaIllM areHThl HE BCTpe-
yajauch B MPUEMHON KJIWEHTa W Ha Iapy He oOpbIBaiu eMy TejedoH, TO
eCTh — BO UM KJIMEHTA.

OKOHOMUYECKUI LLUMMOHAX

Jnst yray0JeHHO MHTEPECYIOIIMXCS JaHHOW TeMoii peKoMeHaylo: BBene-
HUE B 3KOHOMHUYECKM I MUOHaX: [IpakTUKYM MO 5KOHOMUUYECKOI pa3Bei-
K€ B COBPEMEHHOM POCCUICKOM IpearpuHuMareabctse: B 2 . — M., 1996.

OnHO JIUIIb OTJIaBJICHUE CBUIETENBCTBYET O MOTpsicaroleM (hyHIaMeH-
TaJu3Me 3TOro Tpyaa.

PA3EJ 1. BBEAEHUE B P-CHICTEMY.

I'maBa 1. BeeneHue B P-cucremy.

I'maBa 2. CriocoObl MoydeHus: ¥ 00pabOTKU MH(MOPMALIUHU.
I'maBa 3. Pa3BenbiBaTenibHbIE AECTBUS.

I'maBa A. Konekc PT.

I'maBa 5. OpraHM3allMOHHBIE TPUHIIUITBI 00ecTIeYeHHsT 6€30I1aCHOCTH.
I'naBa 6. B3anMonelicTBre ¢ 3aKa34UKOM.

PA3IEJ 2. METOJ PUCKOJIOTUU TTPOEKTA.
I'maBa 7. Meton pycKoJIorid — OCHOBa P-cucteMsl.
I'maBa 8. KOHCTpyKLMsI TIPOEKTHON WACH.

I'nasa 9. TlpoexTHast KOHIIETILIUSI.

I'maBa 10. ITporHoctuka u PT.

I'maBa 11. TIpoekT u ynpaBieHUE MPOESKTOM.

I'maBa 12. AHTUPHCKOBasl MporpaMma MpoeKTa.

I'mapa 13. CuctemMHbIii T13aiiH fena.

PA3IEJ 3. HAYAJIO TTPOEKTA.

I'naBa 14. Pabota ¢ mHMLIMaTOpaMu TPOEKTA.

I'maBa 15. AHanu3 KoHTakTa.

I'maBa 16. JlereHoupoBaHUe MPOEKTA.

I'maBa 17. AHanu3 nepBUYHBIX JOKYMEHTOB.

I'naBa 18. CrapT npoekTa: Hayajao IeperoBOpOB.
I'maBa 19. MOJI - Mexanusm O6pa3zoBaHus Joxomna.
I'maBa 20. O603peHue nenobix MO/I.

I'naBa 21. MapketuHr B P-cucteme.

I'maBa 22. Tax-cutter — oOpe3are/ib HaJOIOB.

I'maBa 23. OGecrieueHre THBECTULIMOHHOTO PEILIEHMUS.
PA3IEJT 4. AHAJIN3 TIPEATTPOEKTHBIX PUCKOB.
I'maBa 24. AHaiu3 3aKOHOAATENIBHBIX PHICKOB.

I'maBa 25. Yyer Makpo3KOHOMUYECKUX (HDaKTOPOB.
I'maBa 26. YdeT oTpaciieBbIX PUCK-(aKTOPOB.

I'maBa 27. YyeT HeraTMBHBIX OCOOEHHOCTEM pervoHa.
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PA3EN 5. ITAPTEK - ITAPTHEP-TEXHOJIOTUA.

I'naBa 28
I'maBa 29

, OpraHusanus po3bicka MmapTHepa.
. Beibop paboumx KaHAUIATYp MapTHEPOB.

PA3JEJ 6. PT IPOTUB ®UPMHBI.

I'maBa 30
I'naBa 31
I'maBa 32
I'maBa 33
['maBa 34
I['maBa 35
I'naBa 36
I'naBa 37
I'nmaBa 38
I'maBa 39
I'maBa 40
I'naBa 41
I'naBa 42
I'naBa 43
I['maBa 44
I'naBa 45
I'naBa 46
I'naBa 47
I'naBa 48
I'naBa 49
I'maBa 50
I'maBa 51
I'maBa 52
I['maBa 53
I'naBa 54
I'maBa 55
I'naBa 56

. Tunosniorust GupM MOBBILLIEHHON OMACHOCTH.

. AHanmu3 aTpuOyTOB MapTHEPCKON (DUPMHEIL.

. AHanmm3 GUPMEHHOTO CTUJIS.

. AHanu3 ycuiauii GupMbl Mo HacaXIeHWIO MMUIXKA.
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. HabOmogenne 3a TpaHCTIOPTOM MapTHEPCKOUW (DUPMEIL.
. CKpBITBII TOATEKCT UHTEPbEPOB.

. AHanu3 MPOBEPOK.

. CUHIPOMBI OPTaHU3aLlMOHHON KYJIbTYDHI.

. Tunosiorust NJIaHUPOBAHUS U YIIPaBICHUS.

. CucreMa BHelIHeW opueHTALUU (GUPMBI.

. ®akTop GUPMEHHBIX OXUIAHUM.

. Pa3Benka «puUpMeHHBIX» CTPaXOB M OMACEHUIA.

. Pa3Benka (pMHAHCOBOTO COCTOSTHHMSI.

. Pabora ¢ neHoit maprtHepa.

. IIpoBepka OCHOBHBIX (DOHIOB MAPTHEPCKOTO MPEATIPUSITHSI.
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. JlenoBbie CBSI3UW MapTHEPCKOW (GUPMBI.

. AHanmu3 moptdens 3aKa3oB.

. Cucrtema CBSI3M MapTHEPCKOM (pUPMBI.

. «CTpyKTypHBIE» PUCKH MapTHepa.

. ObpaboTka mepcoHajia MapTHEPCKOM (DUPMHEIL.

. Coop KOMMpPOMETUPYIOILIETO MaTepuaa.

. KonTpakTtHasa u moroBopHas pabdora PT.

PA3AEJN 7. PTIIPOTUB I'PYIIIIHI.
I'maBa 57. I'pynmoBoii 00BEKT pa3BennesITECIBIIOCTH.

I'maBa 58

. MoauduumnpoBaHue rpyrnmnoBoro MOBEACHMUSI.

PA3JEJN 8. PTIIPOTUB NIEPCOHBLIL.

I'naBa 59
I'nasa 60
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I'naBa 63
I'naBa 64
I'naBa 65
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. [IporHo3upoBaHKe U YIIpaBlIeHUE AEAOBLIM ITOBEACHUEM.
. Unentudukauus o0beKTa-BO3aeCTBUSL.

. @akTOp MCUXOJOrMYECKUX YCTAHOBOK.

. MoruBauusa o0beKTa.

. Manu3anus: cy0ObeKTUBHAS 3HAYMMOCTD [IEHET.
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I'maBa 74. Yuer BpeaHbIX MH(POPMALMOHHBIX (haKTOPOB.

I'naBa 75. Pa3Benka KOH(MJIMKTHOTO MOBEACHYSI.

I'naBa 76. Pa3Benka NICBUAHTUOTO TOBEACHMUSI.

I'maBa 77. HeBpoTudeckoe ¥ MaToJI0OTM4YeCcKOe MOBEACHNUE.
I'naBa 78. UneHTudurKalyss MaHUIYJISITUBUOTO MOBEICHNSI.
I'naBa 79. «Jlaii-quarHocTuKa».

I'naBa 80. IIpoTuBoAeiicTBHE HETPATULIMOHHOMY BO3IEHCTBUIO.

A [UIs1 TeX, KTO CUUTAET, YTO BIOJHE BO3MOXHO MPOXUTH U O6e3 mpume-
HEHUS TaKUX «TPSI3HBIX» METOIOB, KTO COOUpPAETCS SIBUTHCSI K KOHTpPAreH-
Ty 6€3 COOTBETCTBYIOIIECH MOATOTOBKM U «C OTKPBITHIM 3a0paioM» WJIU XK€

cuuTaerT,

ey

YTO B HallleM OOILIEeCTBE 3TOr0 HET, — HUXECJIEAYIOLIUN MaTepuanl.

MpOMBILIEHHBIA LUNUOHAX - peasibHoCTb B CHI

McTounwk: http://kiev-security.org.ua (camblit 605bLLO B CETU 0ObEM OHNANH-
nHdopMaLm No 6e30MacHOCTK).

Mo ¢uibMam NPO LUMMOHOB U AETEKTVBAM Mbl 3HAEM, YTO LUMMOHAX MOXET
ObITb rOCYOAPCTBEHHBIM (MOUTUYECKMM), BOEHHBIM, SKOHOMUYECKMM U T. [,
CamMO MOHSTME «LUMMOHAK» O3HAYAET MOJIyYEHVE WM AOObIBAHWE KaKMX-TO
CBeEeHWIA, NPEACTaBNSIOLLMX OMPeaeneHHbIA MHTEPEC, HE3AaKOHHBIMN Wi 3a-
KOHHbIMM MeTogamu. C pa3suTeM BraHeca NoTpebHOCTL B MHdOopMaLmm O
KOHKYPEHTaX, KIMEHTaX WA MapTHepax CTaHOBUTCS BCe Bonee BaXHOM 1 ak-
TyasTbHOM 19 YCMELLHOMO M CTabUbHOMO PYHKLMOHMPOBaHMS GUPMbl. Bo3HuM-
KaeT 3adaya MoyHuTb 3Ty MHGOPMaLMIO.

MPOMBILLIEHHBIN LLIMMOHAK MPUMEHUTENBHO K BU3HECY — STO PasHOBUAHOCTb
9KOHOMMYECKOr0 LUMMOHAXa, KOraa 3gaaya ro Mofy4eHI0 MHTEPECYIOLLEN
MHGOPMALMM CYXAETCS OT MacLLTaboB rocy1apCTBa 10 OOHOM WM HECKOMBKUX
PVPM-KOHKYPEHTOB. Takm 06pa3oM, A G13HECA NPOMBILLIEHHBI LLIMOHX —
BCEr0 /MLLb CNOco6 KOHKYPEHTHOW 6opLObI. M ecriv B criy4ae SKOHOMUYECKO-
ro LUN1oHaxa CyGbeKTOM (CTOPOHOM, KOTOpasi OCYLLECTBNSET aKTUBHbIE AE-
CTBUSI) SRMSIETCS FOCYAAPCTBO B JIMLE CBOUX CMELICTYXD, TO B Clly4ae MPOMbILLI-
JIEHHOTO LLNVOHaXKa CYOBEKTOM SIRMISETC OTAEMbHBIN MpeanpUHAMATESb, hrpMa,
TO €CTb GUINHECKOE WM I0PUANYECKOE NLO. MNPOMBILLIEHHBIA, W BU3HEC-
LUMMOHAX, 0ObIMHO MPECNenyeT ABe LE:

*  MPOBEPUTL BIAroHaAEKHOCTb AEM0BOro NapTHepa;
* BbITECHUTb WM YHUYTOXUTbL KOHKYPEHTA.

Ina pocTvkenna Lemm Heobxoamma uHdopMaLws. B nepsom crnydae Mu-
HAMarbHas 380a4a TakoBa: HEOOXOAMMO YOeauThCs, YTO OEMOBOM napTHep
JIEACTBMTENBHO B COCTOSHM BbINOHUTL CBOW [OrOBOPHbIE 0653aTeNbCTRa U1,
KaK roOBOPAT, BAC «HE KMHET-. BO BTOPOM Cily4ae O KOHKYPEHTE XenaTessHo
3HaTb BCE: MCTOYHUKM MOCTABOK TOBAPA, MOTOBSALLMECSH KOHTPAKTbI, DUHAHCO-
BOE COCTOsIHME, METOMb! PaboThl HMPMbI 11 €€ MOCTOAHHbIE AE/0BbIE CBA3W —
B 06LLEM, BCE TO, YTO OMPeenseT SKOHOMUYECKOE MOSIOXEHNE DUPMbI-KOH-
KypeHTa.
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Mony4B HEOOXOAVIMYIO MHDOPMALMIO, €8 aHATIM3VPYIOT 1 ONPEESISIOT BO3MOX-
HOCTb BCTYTUVIEHVS B AE/I0BbIE OTHOLLIEHUS C MapPTHEPOM (€Cn LieNb — YoeamTses
B G1aroHaaexXHOCTV NMapTHEPA) WK OMPeaensioT crocob BO3AENCTBIS Ha KOH-
KypeHTa, Hanpumep rnepexsar MocTaBoK WM KOHTPAKTOB, NepemMaHvBaHue
HavBOsee LIEHHbIX CMELMaNCTOB, Nepeaada KOHOUOEHLWANLHON HbopMaLwn
0 KOHKYPEHTE B MPaBOOXPaHUTESbHBLIE OpraHbl (BCErA JTyuLLE, HTOObI «HEPHYIO»
paboTy oenan KTo-To Apyroit). CroBoM, cnocoboB BO3AEMCTBISA HA KOHKYPEH-
TOB MHOr 0, BrUI0Tb 40 GU3UHECKOr0 YHUHTOXEHMS. Kak 1 ntoboii apyroi, npo-
MBbILLITEHHBIA LLMVOHAX MOXET ObiMb OTKPLITHIM (JIErabHBIM) WK 3aKPbITHIM
(B 3TOM CIyHae UCTOSL3YIOTCA HE3aKOHHbIE METOAbI MOMyHeHUs MHGopMaLmm).
JleranbHbili GU3HEC-LUNMOHAX (€ro eLle HEKOTOPbIE aBTOPbI HA3LIBAIOT KOHKY-
PEHTHBIM LUMVOHAXEM) BKIIOYAET B CEOS Takue MeTopl, Kak aHaim3 npeccel,
peKnaMHbIx Myevkauwmii v T. 4. NpocToi aHarma pexramb Mo3BOSSET OLEHWUT
NpUOLUTL GUPMbI-KOHKYPEHTa C TOYHOCTHIO 0 10-15 %, HapyxHoe BUOEO-
HabnoaeHre 3a 0VCOM MO3BONSET OLEHWUTL YUCIIO COTPYAHVKOB, WX Marte-
priasibHOE MOJIOXKEHVE, MPUBBIYKN, [BET BO3MOXHOCTb BbIACHUTL KPYI JINLL, BXO-
JALLMX B BbICLLEEe 3BEHO OpraHmsaumun. Bes ata nHdopmaums MOXET cTarb
OCHOBOW M0 ONPEAENEHNIO KAHOMOATOB [y areHTypPHOM pa3paboTku.
HeneranbHbiii G3HEC-LLMMOHAX BKIIKOHAET B CeOS:

*  @reHTYPHbI METOZ, NMOTyYEHVsT HOPMaLWM,-
*  TeXHVHYecKMe MeToabl NosyHeHns MHbopMaumm (nepexsar):

+  TenedOoHHbIX NEPEroBOPOB, -

+  aymovHopMaLmm, -
* TOMTOBbIX U 3IEKTPOHHBLIX COOBLLIEHNIA.

AreHTypHbIA MEeTOp, NosyyeHs MHGOPMaLWM — OCHOBA OCHOB Jl060ro Buaa
LUNMOHaXA. 3A4ECh BO3MOXHbI [18a HAMNpPaBNeHUs AETENBHOCTV-, Wi BEPOOBKa,
W1 BHELIPEHVE CBOET O Yenoseka. Oba cnocoba UMEOT MeCTO ObITb U MEIOT
CBOV NpevmyLLecTsa. B nioboii KoMmepyeckon CTPYKType eCTb BTOpbIE Wi
TPETHLY NNLIA, KOTOPBIE MO CBOUM 3HAHVISIM 1 OTbITY MPUOIMKAIOTCS K YPOBHIO
BbICLLIETO 3BEHA 11 KOTOPbIE CMOCOGHBI CAMOCTOSTESLHO BECTU CBOHO Mrpy. Pe-
3yrnsTaToM BePOOBKM MOXET ObITb TO, YTO BbIFOAHbBIE 3aKa3bl MONIYT «HAIEBO»,
TO €CTb TEM JILIAM, KOTOPbIE 1 OPraHM30BasI1 GU3HEC-LLIMMOHAX B CBOIO MOJIL3Y.
Ecnm npuHsTb, YTO KOHEYHOM LEMbIO MPOMBILLIIEHHOMO LUMMOHAXa SRMSETCH
YHUUTOXEHNE PUPMbI-KOHKYPEHTA 1 PacCMaTprBaeTCsl BapuiaHT Ppr3nIecKo-
O YHWYTOXEHMSI KOr0o-TO M3 MEPBLIX JWLL, TO BapVaHT C BHELAPEHVEM UMEET
CYLLIECTBEHHbIE MPEVMYLLIECTBA, TaK Kak JOBEPVE K CBOEMY HENIOBEKY, KOHEY-
HO e, 6onbLue. B cBoe Bpemsi B Mockse b1 0TPaB/eH M3BECTHbIN Npeanpu-
Hivatesb M. X. Kuennnoy — kT0-10 06paboTasn OTpaBsioLLMM BELLECTBOM
TpYyOKy ero paboyero tenedoHa. OGbekTamm areHTypHO pa3paboTk MOryT
ObITb HE TOJIBKO, CKaXXeM, BTOPbIE Wi TPETBM JINLA PUPMbI-KOHKYPEHTA, HO 1
ntoBble COTPYAHUKM N0BOro, Aake camoro HU3LWero, 38eHa. VM BrionHe no
CUram OCYLLIECTBUTb CKPbITYHO YCTAHOBKY COOTBETCTBYIOLLIEI annapaTypbl, KO-
Topasi B 06VX04e HOCUT Ha3BaHNE «KydkU», «KOMapbl» U T. A. Jns yCTaHoBKM
TakoW annapartypbl HE0OXOAMMO OT HECKOSBKNX CEKYH, A0 ABYX-TPEX MUHYT,
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a /19 YCTaHOBKY anmnapaTypbl, NepexearbiBatoLLelt TefiedoHHbIE COOBLLEHNS,
BOOOLLIE HE HY>XHO MPOHMKATb B OPUC, AOCTATOYHO HaTV TeyiechOHUCTa «aAajo
Bacto», KOTOpbIli COrNIacuTCs HaATU MCKOMBIN TenedOoHHbIN kaberb.

Takim 06pa30M, Mbl NMEPELLIIM K TEXHUHMECKM METOAAM MMoJyHeHst MHdopma-
uyn. CTporo roBopsi, Mo 3aKoHy NMPOU3BOACTBO M COLIT Takol TEXHUKY Npeche-
[yeTcsi B yrONOBHOM MOPSIAKE M HAKa3bIBAETCS OyUTENbHLIM CPOKOM. Bonpoc
3aKJTHOHAETCS TOMBKO B MOJIHOM IOPUANYECKOW Hepasbepyxe: YTO e MoHYMaTb
NOA, TEPMUHOM «CrieLasibHble TEXHUHECKUE CPEACTBA [y HEMTaCHOro Moyye-
Hyst Hcdopmauyimn (CTC gt HINU>, nbo ectb 0rpoOMHOE KOIIMHECTBO JIerasibHO
NPOLABAEMOI PaAMO3NEKTPOHHON anmnapaTypbl, HaNpUMep AUKTO(OHbI, Obl-
TOBblE BOEOKAMEPbI, COTOBbIE TENIEPOHbI, paomoTenedoHs!, GUHOKIN U T. 4.,
KOTOPbIE BO3MOXHO MPUMEHSITL [j151 LIENEV HErAaCHOro NomyHeHnst MHdopMaLyn.
W ectb GonbLLIOE KOMMHYECTBO anmnapatypbl, KOTOPYIO MOXHO NMpUcrnocobmtb
Ona aTvix ueneid. Hanpumep, paanocTaHumm C LUMPOKMM AMana30HOM YacToT
wm (M3 opyroin obnact) MeoMUMHCKUIA 3X0(OHEHAOCKON — ero MOXHO
MCMOJb30BAaTb AfiA CHATUS MHPOPMaLMKM C BUOPOHECYLLIMX KOHCTPYKLMIA CTEH,
[Bepeii, okoH. Ecm nomHuTe, AaHHbIi cnoco6 Obul NPOAEMOHCTPUPOBAH B
XOpoLLEeM HoBorogHeM durbMe «Hapooew». Knaccuieckuia cnoco6 npoMmbiLL-
JIEHHOTO LUMMOHaXa. C TOUKM 3PEHKS aBTOPA, OCHOBHBLIM KPUTEPUEM — MPU-
3HaTb WM He MpU3HaTL Ty win mHyto annapatypy CIC ans HIMU — aensetca
TONBbKO YCTAHOBMEHHBI 1 [OKa3aHHbIN (PakT NPUMEHEHNS €€ Oy STVX LEnen.
Ecnn BepHyTLCS HENOCPEACTBEHHO K 0OCY>XAAaeEMOl TEME, TO MOXHO CKa3aTh,
YTO MOKA €CTb KOHKYPEHTHas 6opbOa 1 ecTb HEOOXOANUMOCTb MOJYHEHNS WH-
dopmaumm, To nogobHas annapaTtypa Bce paBHO OyaeT nosendTLcs B 006pa-
LweHn 1 GyaeT npuMeHsiTeest. Ectb cnpoc, Gynet 1 npenjiokeHve.

M3 onbita paboTbl MOry NPUBECTV NPUMEP: ABe GVPMbl 3aHUMANCH NMPON3-
BOACTBOM 1 MOHT&XOM LUkacoB-kyre. OpHa drpma GbIcTpo coobpasuna, kak
nepemMaHVBaTh KIMEHTOB. Boe kneHTbl 0BbIMHO 3BOHST MO TeieoHy, OCTaBNS-
I0T NPEenBapPUTENbHBIN 3aKa3 U COOBLLIAIOT CBOW KOOPAVHATHLI [y CBA3U. 3Ha-
uuiT, popMyIMpYeTCs 3aaaqa: Moyt MHGOPMALMIO 06 3TVX KIMEHTaX 1 X
3akazax. 3a0ada TeXHUHECK MU cnocobamm Bbuia peLleHa, B pesyrstare Yero
MeHemKepbl GUPMbI-KOHKYPEHTA 3BOHWIN STUM KITMEHTAM W1 Npeaiaraiv Um
cBou, Gonee aelleBble, BapuaHTbl. [ogobHas e 3apada B APYroMm cryyae
peLlanacb areHTypHbIM MeETOO0M. MeHemKep-areHT nockuias NOCOTOBOM CBS-
31 B BUae SMS-coobLLEgHNI MHDOPMALWIO O NOTEHLMAIBHBIX 3aKa34MKaxX CTPO-
UTENbHBIX PaBOT CBOMM HOBbLIM X0O35IEBaM.

HackonbKo 370 siBMeHMe NPOMBILLIEHHOIO LLUNMOHaXa PacnpOCTPaHEHO Cen-
yac? Kak roBoputcsl, oprUManbHOM CTaTUCTVKM Ha 3TOT cYeT Het. o ny6-
JVKaUMsM B 3apyOexHol npecce, B CTPaHax C NepexoaHoit (To ecTb Heyc-
TONYMBOWN) SKOHOMUKON KaXXObIA YETBEPTLIA NpeanpuvHuMartesb X0Tb pa3
CTarkviBasics ¢ obcyxaaemori npobnemoii. C atumn upjdpamm aTop Takke
MOXET COITIaCUTLECS, MOXHO elLLe A06aBUTb, HTO C TEHEHMEM BPEMEHW Mbl CMO-
XM MPOrHO3MPOBATb TEHAEHLMIO K YBENMHEHWIO NOA0OHBIX CITy4aeB B CBA3N
C POCTOM MaJioro 1 cpeaHero 6r3Heca B CTpaHe.
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MapuTtenu n NpUHUMN NapeHna
B areHTCKOM pemecie

CTpaHHbIf pakypcC 3TOW CTPAHHOM KHUMA

B a10it KHUTE HET POBHOTO TEKCTOBOrO put™Ma. Ha 310 ecTh 0cobble Tpu-
yuHbI. ECJIU Obl aBTOP XOTEJ OJIECHYTh HEOXUIAHHOU MeTadhopoit, To ciie-
JTOBAJIO ObI 3asIBUTh, UTO «[IOBECTBOBAHME ITOCTPOEHO 1O CTPaHHBIM U MTPU-
XOTJIMBBIM 3aKOHaM KajieiimocKomnas». Kcratu, B IpoluIoii KHUTE ST Ha3bIBall
ce0s1 He aBTOPOM, a COCTaBUTEIEM — U3-32 €€ KOMITWISITUBHOTO XapaKTe-
pa. TToxanyif, CTOUT TaK CAMOMMEHOBAThCS U AAJTbIIIE — XOTSI AOJISI LINTAT B
HOBOIl BepCUU 3HAYUTENIHHO HIXKE, HO... S Bellb JEHUCTBUTEIBHO JIUIIIb CO-
CTaBJISIIO HOBBIW TEKCT U3 CTapbIX CJIOB U OYKB...

¥ Bac B geTcTBe ObLIa TaKask Urpylika — Kayerigockon? ITToMHIo, s1 10Jro
BepTe ee rnepe 000MMHU TJIa3aMy — YTO-TO B Helt ObuT0 yapytoinee. Ceiiyac
BIPYT TIPUIIUIO OOBSICHEHUE — CaMbIM YAUBUTEIBHBIM B MECTPOTE UTPAIO-
IIMX B TIPOXOJSIIEM CBETE y30pOB Oblia cumMMeTpusi. Abpakamabpa Kpa-
COK ¥ CTEKJISTHHBIX CKOJIOB — U BAPYT CTPOrasi TPUTOHAJIbHASI CUMMETPUSI.
B kaxpgoii u3 rpaHeil cTporo MoBTO-
PpsUICS XaoC OJHOTO W TOTO XK€ PUCYH-
Ka... YeM MOXeT OBbITh 3TOT CIydYaii-
HbIA pucyHOK? KTO-TO momcuuThiBai
BEPOSITHOCTh TOTO, YTO PACCHITAHHBIE
OykBbI aynichaBUTa BIPYT CIOXATCS B
«Onmuccero»... Peub 1IJ1a 0 Kakoii-To
3aMUUTMapIHON noje npoueHTta. Ho
€CJIU peub WAET He O MO3auKe, He O
OykBax Habopa, a CKaxkeM, O coyera-
HUM ABYX UACH, BYX B3IJISIIOB, IBYX
pakypcoB? He Moxer v couetaHue
JIBYX paKypcoB JIaTh IJIOCKOU Kap-
TUHKE TPEThe U3MepeHue?
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B Hamem kypce ecTh IjaBa, NOCBSILIEHHAass UTPOBOMY COBEPILIEHCTBOBA-
HUIO TEXHUKU MBILIJIEHUSsI. B Hell onucaHbl U Be TaKUX 3a0aBbl, KaK MOUCK
COEIMHUTENbHBIX 3B€HbEB U MOCTPOEHUE MPUYUHHO-CIEICTBEHHBIX Lie-
novek. OTKpoliTe, HaNIpUMep, cooyxuHckue «Kamelky Ha TagoHU» WK
COOpPHUK aPOPU3MOB U MPOTIHUTE OCMBICIEHHYIO CBSI3b OT OJTHOTO (ppar-
MeHTa K Apyromy... BoT 4uTo-TO Takoe s U MMe B BUAY, KOTJa TOBOPIO O
CYILIECTBOBAHUM HEKOTOPOW BEPOSTHOCTU CIAYYAWHOTO POXAECHUS HOBOU
KapTUHBI U3 CTEKJISHHOTO KPOIIIEBa 2JIEMEHTOB MO3aUKHU.

Bbl xoTUTe 3HATh, KaKk 3TO CBSI3aHO C pa3riaroibCTBOBAHUSMU O CTPYK-
Type TeKCTa 3TOi KHUTU? Y MeHs1 HeT rotroBoro orseta. IIpocTo MHe Ka-
JKETCS, UTO B 9TOM €CTh-TaKU HeKasl CBSI3b...

4 yxe pacckasaa o TOM, YTO 3Ta KHUTA — KaK NPUHSITO BbIpaxaThCsl —
«IOTIOJIHEHHOE U mepepaboTaHHOe u3gaHue» Moel «lllmapranku areHTta»,
uzgaHHoi B 1995 rony. V «Illnmapranku» 6blia cTpaHHas1 00go0xKa. CKBO3b
KOMMBIOTEPHI, I0OBEUPHBIE U3EINs, BUAEOKAMEPBI U aBTO OexXall «areHT».
OH Oexan mo cTyneHbKaM, Ha KOTOPBIX paclIn(@pOBBIBAIOCh COAEPKAaHUE
Tpyna:

«AreHTcKas paboTa B pekJiaMe, CTpaXOBaHUU U KOMMEPLIUU».

Brilie Ob1M Ha3zBaHUe U (haMUIUS aBTOpa.

Ho BoT B BepxHeill TpeTu 00J0XKH M3-TIOJ BEpXHEro odpe3a cBUcAIU
rojible JTaMCKUe HOTHU, a CpeN HUX, KaK CPpey BOAOPOCIEH, MjiaBaau Tpo-
nuyeckue pbiOKku. CTpaHHasl XydoXeCTBeHHasi accouuauus. Kcratu, Bbl
ele 3aMeTUTe, YTO ITO MOMU JIIOOMMBIe CJIOBa — CTPaHHBIN, CTpaHHas,
cTpaHHOe... Tak BOT, KOTJa sl MpU HEC JOMOM JeCATOK aBTOPCKUX DK3EMILIISI-
POB, XX€Ha MCKOCa B3IJISIHYJIa HAa MOIO MEePBYI0O KHUTY U XMBIKHYJIA:

— TBos ¢pamMuaIus MexX YbUX-TO TOJIBIX HOT...

Torna Mmos mepBasi KHUTra MHe BIIepBble He MOHpaBMiach. Yepes3 HEKOTO-
poe BpeMsi OHa He MOHpaBUIach MHe U NoApyroi npuuuHe. Ho morom npu-
1IJIO OCO3HaHUe riaaBHOU omubku. OKa3anoch, 4TO s XOTeJl HaMucath CO-
BCEM NIPYTYI0 KHUTY.

DTo OBUIO KpeNKUM pa3odyapoBaHuUeM. Sl xoTea HamucaTh O TOM, KakK
B MU3MEHUBILENCS XU3HU MOIJIM Obl TTIOYIOTHEN YCTPOUTHCS MOU CTPAHHbBIE
POBECHUKM, KOTOPBIE MOCJIE TOCIK3aMEHOB C DHTY3Ua3MOM KAaTUJIU CO CBO-
VMW CUHUMHU OUIJIOMaMU Ha «CeBepa» — «3a OeabiM Memaniom, 3a CUHUM
yeaem, 3a CUHUM yenem, He 3a OAUHHbIM pyOaeM...», KOTOpble TOpPJIaHWIU Y
TaeXHBIX KOCTPOB BOT 3TY CAMYIO TIECHIO U KOTOPhIE, B OTJAUYUE OT KPYTHIX
U JEJIOBBIX, C HACTYIUIEHUEM HOBBIX BPEMEH MajoCThb MPUYHBLIU U TIPU-
YBSUIU, KOTOPBIX 3acocajia KoBapHasi My4yrHa Majoro OusHeca, MOCKOJbKY
K 0OJIbIIIOMY OHM OBIJIM BOBCE HE TOTOBBI, U KOTOPHIM TaK BaxXHO OBIJIO BO
BCeX MepeMeHax He U3BMEHUTh CaMUM cele.
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W BOT Bce 3TO He COCTOSJIOCh. BhIlen Kakoii-To yUeOHUK JJisl areHTOB,
MPOMBIIUISIONINX «B peKjIaMe, CTpaXOBaHUU, KOMMeplLuu». Tem Gojee —
9TO 0Ka3aJioCh T€M, YTO Ha3biBaeTcs Komnuisinuei. B AkagemMuu Hayk B
MOM acIIUPaHTCKUE BpeMeHa OCTpuIn: «Exceau cnucan y o0no2o — smo naa-
euam, y 08yxX — KOMAUAAYUS, Y mpex — ouccepmayus...» XOTs 51 CITUChIBa
Yy COTHU U TI0 3TUM KPUTEPUSIM IUCCEPTALUOHHYIO HOPMY Jaxe Meperiio-
HyJI, HO HallMCaHHOE 0Ka3aJ0Ch «<HEMHOXKO OYEHb HE TEM».

XoTsl, BO3BMOXHO, s HECKOJIbKO JIyKaBito. Ternepb TpyIHO MPUITOMHUTD,
4TO $1 XOTEJI HamucaTh TOra, YTo 3axoTes noroM. Ho rimaBHoe — s, KaxkeT-
csl, 3HaI0, YTO XOUy caesaTh ceifuac. Sl xouy HamucaTb 00 OAHOM M3 BapUaH-
TOB XU3HEYCTPOUCTBA CBOOOIHOTO YejoBeKa. B mpuHIMIIE KHUTY MOXHO
6110 OBl Ha3BaTh «Camasa cBoOoaHas mpodeccus caMmoro CBOOOIHOro
YyejioBeKa», HO 3TO HAarpOMOXIEeHKE MPEBOCXOAHBIX CTENEHE MyraeT MeHs
camoro...

«Kak 3apaboTtath MUJLIMOH», «Kak cTath 6oratbeiM», «IlyTh mpeycreBa-
HUsI»... HO B 9TOil KHUTE HET MOMNBITKU PELIUTh TeMY (DMHAHCOBOTO 0Jaro-
yctpoiictBa. Ckopee Ha00OpOT, TO eCTh — pedb uaeT OoJibiie 00 u3bdapie-
HUM OT TSTOT U NaBJEHUS HAIIUX BEYHBIX «KPBICUHBIX TOHOK».

Jlydiie ckazath Tak — peub IOHIeT 0 crmocode cObamaHCUPOBATh MOTPEO-
HOCTHU YW YCUJIWS AJISI YAOBJIETBOPEHUS 3TUX MOTpeOHocTeit. Eciu yronHo —
Habpocku peuenta rapMoOHUU... OH CBOAUTCSI K TPUHIUNY CKOJIbKEHHUS MO
Ku3HM. Bugute U, 1 HACTOJABKO CEPbE3HO OTHOIIYCH K XKMU3HM, YTO HUKOT-
Jla He MO3BOJISII0 cede 3aHMMAaThCs YeM-JIM00 Bcepbe3 (aBTOpP BechbMa Iop-
JUTCS OTUM KajlamMOypoM). Sl Bcernma ObLJI TOTOB CKOJIb YIOJQHO TSIXKEJI0 TPY-
JUTHCSI — JIMIIB ObI TOJIBKO HE paboTaTh (a 3Toil (hOpMyI0it aBTOP FrOpAUTCS
eme 0OJblIe).

HerT, 3T0 HE TO30pPHO — OPraHM30BaTh TAKKME B3AUMOOTHOIIEHUS C XKU3HbIO,
KOTOpbIC UCKJTIOYAIOT KyMTaHUe B MOTY. DTO HE 3CTETUYHO U HEe KOM(POPTHO
Jaxe JJisi TOTO, KTO CUMTAeT, UTO TOJIbKO «paboTa nesaeT CBOOOIHBIM».
Kcratu — He moMHMTE, OTKyaa 3TOT nepji? OTKyaa u3HavdaabHO, SI TOXE HE
3Halo, HO BCTpeTws 3To B «CeMHaallaTu MTHOBEHUSIX BeCHbl» — «Ha Bopo-
TaxX KaxIO0ro Halllero KOHIarepst HamnucaHo: "PaGora nejiaeT cBOOOIHBIM " ».
4 monarato, yto u'y CeMeHoBa, U y (alllMCTOB 3TO ObLIO TOXE LIUTATOM.

Cambii npocToM cnocob netartb U XUTb

IIpusHaoch — OOJTO MCKaJl, HO JIYYIlIEro OMpelesieHUusI OThICKaTh He
ynanoch. bega B ToM, UTO CJIIOBO «MMapUTh» AJISI MEHSI aCCOLIUUPYETCS C Ma-
poucnyckaHueM. Hy, BOT Kak mapuT YaliHUK C KUIISITKOM, BbICTaBJI€HHBII
B 3UMHIOIO (popTouky. Unu Kak mouyemMy-To BceTAa MapsT JyXKU Ha yaulax
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JIFOOMMOI0 MHOIO IToceaKa DBEHCK, K OMHOI 13 OKpauH KOTOPOro 3s10KO
xKMetcst Oxorckoe Mope. Ho paBaiite moroBopumcst — s Oyy TOBOPUTH O Ma-
PEHUHU KaK O 3aHSATUM IITHULI, TUIAHEPOB, CAMOJIETOB C OTKA3ABILMM JBUraTejieM
U BEPTOJIETOB, KOTOPbIE HA POTALIMU IIBITAIOTCS AOTSIHYTb IO €IUHCTBEH-
HOI BO BCeli Taiire JIbICOM MPOIUICIIMHBL. M1 — B IEpEHOCHOM CMBIC/IE — KaK
O CTWIE XXM3HU TeX, KOIO 51 BbILLIE YIIOMSIHYJI KaK «CBOOOIHBIX JIFOICH».

He Tak naBHO cTOJIMYHbIE KHUTrodeu mnepedosieniv Puuapaom Bbaxom.
BosHa ero KHUr, mpoKaTUBILASICS IO yMaM ITOCJIe JaBHEU 1 eIMHCTBEHHOM
nyoskauuu «Yaiiku no uMeHu JIxkoHaTaH JIMBUHICTOH» B OMHOM U3 JIH-
TepaTypHbIX aJbMaHAXOB, ObUIa KaK HETOPOIUIMBOE LIyHAMU, MpUILIEAIIce
M3 Tex JIeT, KOrja CTpaHULIbl 3TOr0 ajJibMaHaxa B OTP3MJICHBIX KOITMSIX XO-
iy 1o pykaM. Tenepb s oTkpsin y Hero [Tapureneil. Bpsin i P. bax 06
3TOM JIOTaibIBaeTCsI, HO B ero pacckase «Ilapsiiive Ha rpaHu» s1 HALLIEJT CBO-
ux [Tapureneii. [ToToM 51 TOHSLT, YTO MX MOXKHO OBLIO OTHICKATH U1 JIET ABaJI-
LIaTh Ha3aJ — B TOM CKa3Ke O YaWKe...

ITycTh ynTaTEIb C IOHMMAHMEM OTHECETCSI K OOMIMIO LIUTAT B 3TOM «IIe-
pepaboTaHHOM U JOMOJHEHHOM» TekcTe. Ho, Bo-IepBhIX, s1 B CaMOM JIeJie
HaMepeH cleJlaThb KHUTY ITOTOJIIIE, a TOHOpap IOKPYyIHee, 1, BO-BTOPbIX,
00pa3 Ilapureneit ¥ MPpUHUUI HapeHUs HaM IPUTOASTCS BIOCICACTBUM.

B pacckasze nunora baxa onvcaH oIvH U3 €ro COMbHBIX ITOJIETOB Ha Ma-
JICHBKOM CIIOPTUMBHOM ILIaHepe. CKBO3b TEJI0 paccKaza MpOAEepHYT AUAIOT
JIBYX MapHeil, xuBylux B Puyapne baxe.

Tbl 3aMedan koraa-HbyOb, Kak CUNbHO MONET HAa BYKCUPE HANOMMHAET B3POC-
NeHve noapactatoLlero pedbeHka? [Moka Tbl MPYBbIKAELLb XUTb, MaTyLLKA-OyK-
CVp NETUT Briepeam Teds, 3awmiasa Tebs OT HACXOOSLLWX MOTOKOB U Nof-

HUMas noBbILLE. MoneT Ha NnaHepe BO MHOrOM HANMOMMHAET HaLLy XW3Hb.

PebeHOK MOXET He 3a0yMbIBaTLCA 06 3TOM, EC/I1 Ha HEro HEe OKA3bIBAIOT J1aB-

JIEHVISl, He 3aCTaBM[loT NPUHYMaTL pelueHne. OH 6o0po3anT HeBo XM3HM Ha

6ykcupe. Emy He cnenyeT 6eCroKOUTLCS, HTO OH MOXET YWTU BHU3 WK HTO

CrieflyeT CaMOCTOSITENbHO UCKaTb BO3MOXHOCTb MOAHSTLCA HaBepX. Haxoasch
Ha 6ykcupe, OH HaxopuTes B 6e3onacHocTv. Ho oo Tex nop, noka oH Ha Gyk-

cupe, OH He CBOBOAEH — BOT HTO GNEAyeT YUMTHIBATS .

B onHOM 13 BBIIYCKOB OCTAHKMHCKOM Mporpammbl «Hac mmK» ObLT Yei-To
WHTEPECHBIII OTBET HA BOITPOC BEAYILETO O TSITOTaX HEYBEPEHHOCTH B 3aBT-
pairHeM gHe. I'ocTb mporpaMMBbl (HY Mo4YeMy s1 He 3allOMHWII €ro?) cKaszal:
«Bbl 3Haeme, mue kaxcemcs, umo eOUHCMBEHHOE MeCmo, 20e HeA08eK MOCem
ObIMb NOAHOCMBIO Y8epeH 6 3a8mpauinem One, — 3mo mopsma. byoym ma
Jice mocka, ma Jce noxaedKa, ma sce KOpOMKAas npocyaka. Yeepennocmso

' Bax P. Cobpanue npoussenenuil. — Kues: Codust, 1994.
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6 3aémpauiHem OHe 00paAmHO NPONOPUUOHAAbHA cmeneHU ce0000bt. [lo-Ha-
cmosiemy c80000HbLI 4eN08eK NPUHUUNUAALHO He Modcem Oblmb Y8epeH 6
3aempauiHem oHe. Eeo ceoboda umernno 6 mom, umo e2o 3aémpauiHuil 0eHs He
PACNUCAH, He peciamMeHmUpo8aH, He obecneueH Hukem. B mom uucae, yaul,
U um camum».

He npaBna 11, 3T0 nepekauKaeTcs ¢ OMOJIEHCKUM:

26. BarmnsHuTe Ha ML, HEOECHBIX: OHK H CEHOT, HU XKHYT, HU COBMPAOT B XUT-
H/LpI,- 1 OTew, Baww HeBGecHbI nuTaeT ux. Bl He ropa3no nm nydiue nx?

27. la v k10 13 Bac, 3ab0THACh, MOXET NpubaBnTL Ce6e POCTY XOT Ha OAWH
JIOKOTL?

28. 1 06 opexae yto 3abotuteck? MocMOTpUTE Ha MONEBbIE MK, KaK OH
PaCTYT; HW TRYASTCS, HN MPSYT.

29. Ho roeopto Bam, 4To 1 CONOMOH BO BCEN CriaBe CBOEI He OAERANCS Tak,
KaK BCSIKast U3 HYIX.

30. Eciv xxe TpaBy NONEBYIO, KOTOPasi CEroaHs eCTb, a 3aBTpa OyaeT bpoLueHa
B neYb, Bor Tak opgeBaer, konbMy Made Bac, Masiosepsb!!

31. Wrak He 3a00TLTECH U HE TOBOPMTE: YTO HAM ECTL? WM YTO MTL? WM BO
YTO OAETHECH?

32. MNoToMy 4TO BCEr0 3TOMO MLLYT S3bI4HKKK, 1 NoTomy 4To OTed, Baww Hebec-
HbIA 3HAET, YTO Bbl UIMEETE Hy>XOY BO BCEM 3TOM.

33 Vuwwre xe npexae Llapctea Boxwis n npaeas! Ero, 1 3To BCce NpunoxmTes
Bam(Mard., 12).

Eciu BamM He TepnuTcs cpasy MepeiTu K ey, MPOIYyCTUTE HECKOJIbKO
crpaHull. [ToroMmy 4TO ceifuyac s CKJIOHEH MOUTPATh C aJIETOPUSIMU U elle
pa3 BepHYThCS K MapeHU0 — BMecTe ¢ TiiaHepoM Puuapna baxa Ha copeB-
HOBaHUSX IO JaJTbHOCTHU TJIAHUPOBAHUS, BMECTE C TEMU IBYMS MapHSIMU,
KOTOpBIE C TPYJIOM YXXMBAIOTCS B OJJHOM €ro TeJie U B OJHOU ero ayuie. f xo-
4y HAWTU OTpakeHue 3aKOHOB adpOJMHAMUKHU, KOTOPbIE YIPABISIOT TJIa-
HepOM, B OOBIYHOI OYJHUYHOM XMU3HU. 3apabaTbiBas CBOM KyCOK xjieba U
MOBEpX IIMAaT caja C XpPEHOM, 51 Xouy ObiTh I[lapuTenem, Xouy Hay4YUTbCS
u3najeka pacro3HaBaTh BOCXOMASIIME MOTOKM, OOXOAMTh WMJIM MOOBICTpee
MPOCKAKWBATh HUCXOISIIKE, I XOUY OBJIaleTh TAKTUKOW U CTpAaTeTUei XKU-
Telickoro mijaHepusma. $I He Xouy 3aBOAWTH CBOWl NBUTATENb, UCKATh IO
TPSI3HBIM 3aIlpaBOYHBIM CTaHUUSAM OCH3MH, BOOOIE XOUy O0OUTUCH Oe3
MOTOpA U, paaiyd TULIMHBI U MMOKOsI, XOUy HE CJBIIIATh €ro pOKOTa, HE BIIbI-
XaTh €ro UCHpaxkHeHUsT — oTpaboTaHHBIe ra3bl. bojee Toro — o6JoM gaxke
MaxaTb KpbUIbIMU. [To3TOMY 51 yuych MapuTh M clymiaTh Boay y Puuapna
Baxa, nmomco3HaTeIbHO MOAMEHsS MOHSTUS W packKiaibl MiaHepu3Ma MX
OIU3KUMU, HO MOUMU — 3€MHBIMU — aHAJIOTAMU U CUTYallUSIMU.
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«Bepbv 6 mo, umo 60cx00auuil NOMOK HEenpemMeHHO OMbLUEemcsl, HUK020a
He nepecmasaii uckams e2o». DTta pasa JOCTOMHA Jaxke YCT eBaHTeJIncTa
Martes!

IToToMm muaHep BBILIET U3 3TOTO CBOEOOpa3HOTro aTMocdepHOro audTa.
«Kakoii cmvicn ocmasamocs 6 Hem nocae mMmoeo, KaK Ml yice He MOlceM no0-
Humamocs gviue? Toabko 6e4HO COMHeBAOWUIICA NUAOM HUKAK He MOolcem
paccmamoscsi €O cmapviM  nomoxkom. FEoduncmeennas 6e3zonacHocmb 04
naanepucma cocmoum 8 3HAHUU, YMoO 6 Hebe ecmb dpyeue NOMOKU, OHU He
B8UOHbL, HO JHcdym eeo enepedu. Peuv udem o mom, umoOvl HAYHUMbCS HAXO-
odumb mo, umo yce cyujecmeyem». Kaxkue 6JiecTsIME HAXOAKHU IJIsI 36 MHO-
ro HaBUTATOPAa, JJIsl TOTO, KTO TSIHET CBOI KypCOBOI BEKTOD, CKaxkeM, B Mpe-
CJIOBYTOM OKe€aHe XU3HHU...

«Tepsaa evicomy Hao nepeceueHHOU MeCMHOCMbIO, 6ce20a O4eHb MPYOHO
nocmyname pasymHo. B eocxodswem e6030yxe, Hanpumep, HYICHO 3amel-
AUMb nosem — U MO KAk pa3z 8 mom MoMeHm, Ko2oa mebe Xouemcest NOCKO-
pee ycmpemumscs K ueau, yios HOCOM 6HU3 05 Y8eAUUeHUs. CKOPOCMmU NOo-
nema. B nHucxodawem 6030yxe, koeda mebe xouemcss NOOHAMb HOC Nosvlule,
HYJICHO ONYCKamb e20 6HU3, 4MOoObl Yeeauuums cKoOpocms U HOCKopee yimu
U3 30Hbl CHUJICEHUs». DTAKOE BO3AYITHOE N310/10 C €ro MPUHIIUIIOM «Hara-
NAIIero — TIHU, Mafalollero — TOJKHU»... A BOT ellle:

«B moii Huzunke na paccmosiHuu decamu Muab omcrooa s16HO ecmv 00/1b-
woit eocxoodauuil nomok. Ho on nam ne no nymu. Ecau 661 mbi myda domsamy-
AU, Mbl Obl, KOHEYHO, CMO2AU HAOpPams 8blCOMY, HO OMKAOHUAUCHL Obl OM KYp-
ca Ha decsamb Muab U nomepsiu Obl 6Cl0 NPUOOPEMEHHYI0 8bICOMY NO d0poce
obpamHo. 3auem dce 8 maKkom cayuae omixAoHAmMbCA? B umoee mvt moavko
nomepsiem épems U HU4ymo He npubauzumcs K yeau. Tax 6va0 co MHO2UMU
Xopowumu NUAOMAMU>.

A xorma repoii Puuapna baxa cHoBa moTeps BBICOTY M cIlacCsl, JUIIb
BOBpEMSI 3aMETUB Yei-TO MJIaHEP B BOCXOMASIIEM MOTOKE, OH MPOKOMMEH-
TUPOBAJ 3TO BOT TaK: «OH Hauwies 5mom NOMoK 045 cebsl U 80CHOAb308ANCA
um 0asa cobcmeenHoeo nodsema. OH 606ce He yKazviean e2o Ham. OH Obl He
CMO2 NOMOUb HAM HUYEM, ecau Obl Mbl He 0KA3aauch 2omoegvimu. Ecau 6bt Mol
He 3amemuau e20 0aneKo 8 CMOpPOHe UU ecau Obl 3aMemual e2o, Ho He noge-
PUAU, HMO MONCEM B0CNOAbI0BAMBCS IMUM HAUOCHHbIM UM NOMOKOM, Mbl Obl
celivac, 603MOMICHO, cudeau Ha COCHOBOU eemke...»

3auyem areHTy yutatbs o Mapurenax?

Ha, cienyeT oObSICHUTD — 3a4eM. TouHee, Hy>KHO pacckKa3zaTh — Io4YeMy
CMBICJI BCETO C 3TUM CBSI3aHHOTO MPUIIJIOCH BTUCKUBATDH B IOBOJIBHO abCT-
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PaKTHBII U Jaxe Ha B3TJISII aBTOpa UCKYCCTBEHHBIN 00pa3 cTpaHHbIX [la-
puTesiei.

ITo cyTu, Moe «mapeHue» — 3TO Hallle KCKOHHOE «asocs/>. BBl yxXe CIibI-
mute Mejgonuu u3 «KOHOHBI 1 ABOCH»?

ITapeHue — 3To oTpaxkeHUeE APEBHETO «yIpeMcsl — pasdepeMcsi».

IIpaBeiii 6eper AHenpa B Kuese kpyT. JleccoBblit pa3pe3 XOpoIlo IePKUT
BEpPTUKAJb, HO OMOJ3HU UHOTAA BCe-Taku ciaydaloTcs. M BOT ellle B MeTpOB-
CKHe BpeMeHa B HECKOJIbKUX MecTax Kpyuu Han CraByThueM ObLIU YKperuie-
Hbl cTeHaMu. OHA U3 HUX COXpaHUJIAach. DTO cTapasl pbixkasi KUpIUYHAas
CTeHa, Ha KOTOPO BBIPOCIO MHOTO MOKOJIEHUII KMEBCKUX CKaJloJa30B U
anpnuHucTOB. Hail yHuBepcuteTcKuil TpeHep 1o ropHomy typusmy bopuc
CeMeHOBUY 3axap4e€HKO «00KaTKy» HOBMYKOB HauMHal MMEHHO C 3TOH
CTEHBI.

DTOT MepBbIi, «MMOYTU CKAJIbHBINW» YPOK s 3armoMHMUJI HaBcerga. CreHa
B 0011eM-To npocTta. Ho ecnu oHa — TBOs mepBasi cTeHa, TO... 1o 3ae3Th,
HEPBUPYS CTOSIIIIETO HAa CTPAXOBKE «CTapU4Ka», Thl €1lle YMYIPUIIbCS, a BOT
CIycKaThCs Topasfno cioxHee. [lagblbl pyK yXe ApOXKaT OT HaNpsSIXKEeHUs,
1Mo TOU Xe MpUYMHE HAYMHAIOT OYyKBaJlbHO BUOPUPOBATH CTOHBI, a ThI TbI-
TaelllbCsl 3arISHYTh-MOKOCUTHCS BHU3 — TJe 3allel, KakK TaM MPUMOCTUTh
HocOK «BuOpam»? M B KoHLIe KOHLIOB bopuc CeMeHOBUY HE BbIAEPKUBa-
€T, B cepAlax MalleT pyKaMu U KPUUYUT:

— Omnyckaii HOTy, CKOJIb3U HOCKOM IO cTeHe. OHa BO YTO-HUOYAb yII-
percs!

IIpoGyeuib — u... moayvaercs!

BoabIIMHCTBO 3HAKOMBIX MHE areHTOB Opocajii paboTy B IMEpBbIEe ABa-
Tpu Mecsua. M geno maxe He B TOM, UTO Ha MEPBbIX MMOpax Jyulle Jae-
J1aTh «XOTs Obl» IB€ COTHU Teae(OHHBIX 3BOHKOB B Je¢Hb. [IpuumHa Oblia
B UHOM.

B areHTckoit paboTe 6€3 ycBO€HUS OCOOOTO CTUJS KM3HU HEYBEPEH-
HOCTb B 3aBTpalllHEM JHE MPUHUMAET POPMBbI, YTPOXKaIOIIMe TTCUXUUECKO-
My 310pOBbI0. BOT KOHe1 Mecsilla — HO HET OT KJIMEHTOB HU OJHOTO IjiaTe-
XKa... BoT 4yTo-TO HEAOOOCYAUIU, O UYEM-TO HEOTOBOPWJIM — BPOJI€ TTOJBUC
JIOTOBOp — KaK 3TO KOHYMUTCS, KaKo 3aBTpa OyaeT packiaan? BoT Ha cBoit
CTpax U PUCK clieSia]l «[TOTPaHUYHBI», TO €CTh TPAHUYAIIUI C HapYIIEHU-
€M 3aKOHa, MpaBWJI, KAKUX-TO PaMOK, XO[l, — MPOCKOYUT Jiu?

U tebe TpynHo, KpaiiHe HexXeJlaTeJIbHO pacCUYUTHIBATh 3aMacHbIe, MPo-
WUTPHILIHBIE BAPUAHTHI YX€ JUIIb M3-3a TOTO, YTO JJISI YCIELUIHOI'O CO-
OJla3HEHUS] TTOTEHIIUAJBbHOTO KJIWEHTAa Thl NOJXEH UMETh CTOMPOLEHTHYIO
YBEPEHHOCThH B ycIlieXe MMEHHO 3TOT0'BapyuaHTa U — JIEMOHCTPUPOBATh, BO-
OJIyLIEBJIEHHO A€MOHCTPUPOBATh U 3Ty YBEPEHHOCTb, U MpPEUMYyIIeCTBa
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9TOTO MEePCNEKTUBHOIO BapuaHTa. A Ha 3TO COBEPIIEHHO HE CIIOCOOEH TOT,
KTO MPUBBIK AECTBOBATh, XXUTh B KaTETOPUSX pacuyeTa U JOTUKU.

AmnosioreTaM COBPEMEHHOTO 3aMlaJlHOTO U BOCTOYHOTO MEHEIKMEHTa 3TO
JIOJIXKHO Ka3aThCsl KPaMoJIoi, HO Ha YKPaAaUHCKOM KPUCTA/UIMYECKOM IIUTE,
B Kuese, B bepnuuepe, Ha Ceuu u B I'yasii-Ilone, Ha CpenHepyccKoil Bo3-
BBILIEHHOCTU — BOTYMHE neTeil neiiteHanTa llImunra, eme, MOXeT ObITh, —
B HeuepHo3eMmbe, — 31€ech JloTuKa B ayTe, MO0 y Ty3eMIIeB 3[€Ch COBEPILIEH-
HO WHas opraHu3alusl EeHTPaJIbHOW HEPBHON CHUCTEMBI, TYT B MOYETE TO,
yTo Ha 3anane U Ha BocToke Ha3biBalOT MHTYyuLMeit. Ho Ty3eMlibl, TO €CTh
MbI, HU 33 YTO He MpPU3HaeMcCsl B CKIOHHOCTU CTaBUTh BO IJIaBY yIja UHTY-
uuuio. BooOile 0 HallMOHATBbHBIX OCOOEHHOCTSIX Mbl BIOBOJIb HATOBOPUM-
csl B OOHOI U3 MOCJEAYIOUIUX TJIaB, HO BOT COOCTBEHHO WHTYUIIUSL. ..

Wutyunus... Ee nuHorma xouyercs cBs3aTh C TOM THUIIOTETUYECKON TpeTheit
CUTHAJIbHOM CHCTeMOI1, KoTopas... O0paTumcs K cioBapio: «[lepsas u emopas
CUCHANbHBIE CUCMeMbl — CNOCO0bl pecyasiyuu No8e0eHUsl JHCUBLIX CYULeCME 8
OKpYHCarouwem mupe, C8olCmea Komopozo 80CHPUHUMAIOMCS 20108HbIM MO3-
2oM 6 eude cueHan08, AUOO HENoCpeoCmBeHHO YAA8AUBAEMbIX Op2aHaAMU
uyecme Kaxk ouwjyuwienus yeema, 38yKa, zanaxa u op. (1-a cuenanvnas cucme-
Ma), aubo npedcmaeneHHbIX 8 3HAKOBOU cucmeme A3blka (2-5 CUeHAAbHAS)».

Bropas curHanbHasi cucteMa BO3HUKAET B XOZ€ UCTOPUUECKOTO PA3BUTUS
obmiectBa. OHa BHOCHUT HOBBIM NMPUHLUIT B pabOTy LEHTpaJbHOU HEpBHOM
CUCTEMBbI, TTIOCKOJIbKY MO3BOJISIET OTpaxaTb MUP B 00001IeHHOM Buae. Tak
noyeMmy Obl He MPEANOJIOXUTh, YTO MHPOpMauusi 00 OKpyXKalolleM MUupe
HE MOXET MOCTyNnaTh K HaM B BUJEe, 0000I[EHHOM Ha KauyeCTBEHHO ellle 00-
Jiee BBICOKOM YpOBHE? DTOT ypOBEHb MOXHO MPOULIIOCTPUPOBATH MpUMeE-
paMu TOro, 4To ceilyac MPUHSTO Ha3bIBaTh 3KCTPACEHCOPHBIM BOCHPUSITU-
eM. Bunumo, rme-to Ha ero mopore U BO3HUKAeT CUTHAJbHAsI TPEThS.

YeMm oHa MoxXeT ObITh? BOT hparMeHT pa3MbllieHU U3 ToBecTd M. AH-
yapoBa «Cona-ConHue»: «Ymo sce 3a6edyem émoszey edoxunoeenuem ?Exce-
AU OHO ecmb, 0oadceH Obimb u mexanusm. llepeas cuenanvhas cucmema 3age-
dyem CHOWEHUAMU C GHEWHUM MUPOM, Peyenmopuvl — 21a3d, yuu U npoyee.
Bmopasa 3aeedyem peuvro. Onsame He eodumcs. Onucamv ceou OulyujeHus
Moxcem Kaxncowlil, a u30bpecmu Heumo Ho8oe — MoAbKo Hekomopbie. U moe-
0a MHe npuwiN0 8 20408y, YMo O00ANCHA CYW,eCMBE08AMb mMpemosl CUCHANbHASA
cucmema, 3a8edyroulas 600XHOBEeHUeM, MO eCMb 0COObIM Cnoco6oM Mbluine-
HUs, KOMopoe OMNYWeHO MHO2UM, HO 803HUKaem pedko. M é amu momenmot
uenogex dobueaemcsi pe3ynbmamos, KOmopslX emy HUKAKUM Opyeum nymem
He dobumucs...»

WUHTyuuus MoxeT ObITh U 4YeM-TO UHBIM. MHOTIA MBI ompeaelisieM Kak
MHTYHULMIO TO OECTBO, KOIAAa YEJIOBEK <«GHYMPEHHe OMKA3bl8aemcs Om 6cex
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CBOUX NO3HAHUIL, NPEOB3AMbIX MbICACH, HCeAAHUL, NAAHO8, U, COO0OHbLI OM

6ceeo "ceoeco " sHUMamenvHo 6 cepouye morumces boey, u nepeoe, umo pooum-
o 1

¢ 6 dyuie nocie 3Moii MOAUMEbL, NPUHUMAEM KAK YKA3AHUe CEbliie»

YNCTO MHTYUTUBHOE peLleHne — 3TO BbIOOP, CAENAHHbIN TONbKO Ha OCHOBE
OLLYLLIEHNS TOrO, 4TO OH NpaBusieH. JInuo, NpuHUMaioLLEee peLleHne, He 3aHu-
MaeTCs Npy 3TOM CO3HATE/IbHbIM B3BELUMBAHVEM «33» U «MPOTUB» MO Kax4on
anbTepHaTMBE N HE HYXOaeTcs faxe B MOHMMaHUW cutyaumn. NpocTo Yeno-
Bek Aenaet BblI6op. TO, 4TO Mbl HA3bIBAEM 03aPEHNEM UMM LLIECTHIM YYBCTBOM,
1 eCTb UHTYUTMBHbIE peleHns. Cneuvanuct no ynpaeneHuio Murtep Wo pep-
6eK yka3blBaET, YTO «B 0 BPEMSI KaK yBE/1> 'YeHne Koam4ecTsa nHpopmaumm o
npobsieMe MOXET 0Ka3biBaTb 3aMETHYIO MOMOLLb B IPUHSATUYN PELLIEHVST PYKO-
BOAUTEJIEM CPEAHEIO 3BEHA, NMPEACTaBUTEISM BbICLLIErO 3LLEeJI0Ha BAaCTu 110-
rpexxHeMy rnpuxoanTCs ONUPaTbCs Ha UHTYUTUBHbIE CyXaeHus. bosee Toro,
OBM no3BsosiseT pykoBOACTBY yAessiTb 60/bLUe BHUMAHWUS AaHHbIM, HO HE OT-
MEHSIET OCBSILLEHHOI0 BPEMEHEM YrpaB/ieHYeCKOro UHTYUTUBHOIO HOY-Xay'.
3HaYNTENBHYIO 3aBUCUMOCTb PYKOBOAUTENEN BbICLLErO YPOBHS OT UHTYMLUN
noATBeEPANI B CBOUX UCCNenoBaHnax u npodeccop MuHubepr.

CornacHo eLle 0AHOMY UCCNEL0BAHWNIO AEATENBHOCTM MEHEAXKEPOB BbICLLETO
3BeHa, 80 % ONpOLLEHHbIX pyKOBOAUTENEN 3a89BMAM, YTO OOHapyxunn y cebs
HanMyne Kakom-To KOHKPETHOW Cepbe3HOol NpobnemMbl nnb Gnarogaps <He-
dopmansHoMy 06meHy nHdopmaumeit u uHTynumm». Joktop Monac Cok,
OTKPbIBLUNIA NONNBAKLMHY, KOHCTATUPYET: "UIHTYULMS: — 3TO HEHYTO, BMOJIOrNIO
4ero Mbl 1o CUX NMop He rnoHuMmaem. Ho Bcera, npockinasicb yTpoMm B rpusiT-
HOM BO30YXAeHUU, 1 AyMal0: @ YTO OHa NMpunacna sisi MeHsi Ha CEerofHsi, C/a0B-
HO XAy AapoB mMopsi. 51 paboTaio ¢ Hel pyka 00 PyKy u nosararChb Ha Hee.
OHa — movi naptHep». Mon Kyk, ocHOBaTeNb 1 Npe3naeHT GUpMbl «<Pelivem»,
3aHMMaloLLECa MaTepuanoBefeHeM, rOBOPUT, YTO NOYTU BCE ero peLleHns
VHTYUTUBHBI, @ T€ KPYMHblE peLleHns, O NPUHATUM KOTOPbLIX EMY NPULLIOCH
coxaneTb, He OblIM OCHOBAHbI HA UHTYMLW.

B cnoxHom opraHn3aLmMoHHON CUTyaLLMM BO3MOXHbI ThICSHM BAPUAHTOB BblGO-
pa. Npeanpuatme ¢ AOCTATOYHbLIM KOMYECTBOM OEHEer MOXET, K MpumMepy,
BbINyCKaTb N00YI0 Npoaykumio. OAQHAKO BbiNyckaTb M NPOAABaTh C NPUObLIIbLIO
eMy yAaeTcs Nnlb HEKOTOpPbIE ee Buabl. bonee Toro, B psge cny4aes pykoBo-
OVTenb BHAYase AaXe He 3HAeT BO3MOXHbIX BapMaHToB Bbibopa. Tak, meHea-
Xep, nonaramwmMncs NCKNI0YUTENTIBHO Ha MHTYMUMIO, CTaIKMBAETCA C Henpe-
XOZALLEN Cly4alHOCTbIO. C TOYKM 3PEHNSt CTATUCTUKM LLAHCHI HA NPAaBUbHbIN
BLIGOP 63 KaKoro-nmbo NPUNOXEHUS OTKN HEBLICOKU’.

HpI/IMI/ITC TNPUHIMII NTApEeHus Kak HEKUI CILIaB TOTO, YEM HacC oboramaror
«aBOCb», «yIIpeMCsd — pa36epeMC${» 1 Hallla Tp€TbdA CUTHaJIbHasA CUCTEMaA,

' Crapen, CunyaH. KusHb 1 oydenust. — M.: ITpasoci1. o6umna, 1991,
*Meckon M., Arsbepm M., Xedoypu ®. OcHoBbl MeHeTxMeHTa. — M.: lerno, 1992.
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KOTOpasl BKJIIOYaeTCsl B MOCAEIHUM, caMblii KPpUTUYECKUI MOMEHT... byabpTe
ITaputenem! f Beab He HACTOJBKO CEPbE3HO BaM 3TO MTOCOBETOBAJ, UTOOBI
BOCNpUHUMATh 3TO Bcepbe3? Ho Tem He meHee... Korna Galimapka uget Ha
KpyTOll CIUB — Hano rpectu. Bce paBHO, B KaKkylo CTOPOHY — Haszaja WIU
BIlepell, — HO HaJO0 COMPOTUBISATHCS MOTOKY. Jlaxe ecnu rpebeuib Hazand,
Oalima Bce paBHO MpuoOpeTaeT yCTOMYUBOCTDH B KJIOKOUYIIEH, KallpUu3HOM,
kunsuei crpye. Y ToIbko B 9TOM COMPOTUBIEHUU MOSIBISIETCS XOTSI ObI
OTHOCUTEJIbHAS BJIaCTh Hajd OelieHoi Bomoli. MHayve, eciu oTOpOCUTH Bec-
JI0, — 3aKPYXUT, 3aBEPTUT KakK HIENKY, U3MOYAIUT, COMHET, U3XKYET...

U eue onuH WITpUX B 9TO 3aTSHYBIIEECs NMPEeAUCIOBUE: 3Ta KHUTA TOJIXK-
Ha Obla OBl MOMOTraTh MOUM YUTATEJSIM BbIOpaTh MPaBUIbHBIA MYTh BO
BpeMsl BHYTPEHHUX KPU3UCOB, B TPYJAHbIe BpeMeHa, Ho... He 3Hato0, KaxK Bbhl,
1O § JIUIIb C HEBEPOSITHBIMU YCUJIUSIMU MOTY MPEACTaBUTh CaMOTO cebsl B
TaKOU CUTyallUW YTKHYBIIMMCSI B Ty WJIU WUHYIO, MyCTh B CaMyl0 YMHYIO
kHury. Her, Mou 3amucku, ckopee, Uil BalluxX OJarornojyyHbIX BpPeMEH.
Jnst Tex 6eabIX MOJIOC, 32 KOTOPBIMU CJIEAYIOT YEPHBIE. ..
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Tpexne yeM 3aHSAThCS pa3BEAKOI, HETUTOXO Obl BBISICHUTh — a KOTO, CO0-
CTBEHHO, pa3BenpiBaTh OyneM? Hano Haifti Oynyniero kiueHrta. A Kak?

Bor uro gymaer 06 3TOM yXXe Ha3BaHHBI HaMU 3yOp KOMMEPYECKOM pas-
Benku X. Makkeil.

B no6poe cTapoe Bpemsi TOProBbix areHTOB NoAdupany Tak, YToObl OHY B 3THU-
4eCKOM OTHOLLEHMN COOTBETCTBOBA/IM CBOEN KAneHType. TOProsBoro areHTa-
vpnaHgua Hanpasnsnv K upnaHguam, TOproBoro areHTa-eBpes - K KneHTam-
eBpesaM U T. 4. Tenepb cuTyaums N3MeHUNAch... ITUX KIMEHTOB 06CIYXMBAIOT,
HEB3MPas Ha VX HALMOHA/bHYIO MPUHAAIEXHOCTb. HO Kaxablin crnyyar aenaercs
ocob6bIM. BoT noyemy B Moei dprpmMe Mbl BCeraa A0Aro pasmMbilLisem, aHaim-
3UPYyS CBOMX KINEHTOB, NpexXxae Yem NPUHATb PeLleHMe O TOM, KOMY nopy-
4uTb 0POPMIIEHNE UX 3aKasa.

Ecnn Bbl He MeeTe TOYHOrO NPeaCcTaBNeHNst O CBOUX KIMEHTAX, TO JyyLLE Hu4e-
ro He NPeAnpPUHUMANTE 1 BOCMNOJIb3YWTECh YCAYyraMu KOro-ambo, KTo 3HakoM
C MECTHbIMM YCNIOBUSAMM. MIHOrAa MOXET 0Ka3aTbCs, Y4TO BalUX NOTEHLUMASbHbIE
KJIMEHTBI Ny4Lle cebs YyBCTBYIOT U C HAMW CTAHOBUTCS Nlerye UMeTb AeNo, Koraa
OHM 06LLAIOTCA C 3eMISKAMMU. ..

B nto6oi cutyaummn, koraa aeno kacaetcst cObita, MOXHO HaWTU NPaBUIbHbIN
NOAXOA, NOET M peyb 0 TOM, 4TOObl N0A0OpPaTh NOAXOASALLErO YeN0oBeKa, KO-
TOPbI MOT Obl BbICTYNAaTbL OT UME-
HW KOPNOpaLum, Uam o Co3gaHmm
crnpoca Ha BaLly npoayKuuio. [nas-
HO€ —3TO JOCKOHAbHO 3HaTb CBO-
€ro K/MeHTa, a He NPOCTO BONTYU
B €ro kabuHeT 1 NpensioXnTb NyCcTb
naxe OENCTBUTENbHO BbIrOAHYIO
09 HEro COenKy.

Cxema noucka

«"Boicmampueanue 0bimoxodos ", —
nuieT Maiikin Makranu, — smo cma-
Dblll mepMUH, OCIMA8UIUIICS euje ¢ mex
nop, K0e0a KOMMUBOsICEPbL, NPUe3-
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Hcas 8 HOBbLU 20p00, ONpedensinu e20 KOMMePHecKUil U NpOMbLUACHHbL
uenmp, @vicmampueas @abpuutvie mpyovrs '

JIBIMOXONIBI yX€ TaBHO HE B XOAy. A MCKaThb KJIMEHTYpPY TeM He MeHee
Hano. @ununn Kotiaep B cBoux «OCHOBaX MapKeTHHra» Ipeljaraer cle-
OYIOUIYI0 CXeMy TOUCKa KJIMEeHTYpbl. Ha cTaguu OThICKAHUS M OLEHKU TO-
TeHIIMAJTbHBIX MOKYIATeel 11 UX BBISIBJICHUS KOMMUBOSIXKEP MOXET BOC-
MOJIb30BaThC CACAYIOUIUMUA TIPUEMaAMMU:

a) 3anpaliMBaHUe UMEH MOTEHIMATbHBIX 3aKa3UUKOB y CYIIECTBYIOIIUX

KJIMEHTOB;

0) BCTyIUIEHUE B OpraHU3alMu, YJIeHaMM KOTOPBIX COCTOSIT MOTEHIIM-

aJibHbIC 3aKa3UYUKM;

B) OCBOE€HHME TaKMX UCTOYHUKOB MH(POpMAIIMM, KaK MOCTAaBUIUKU, AUJIE-

pbl, GAHKUPBI, TOJKHOCTHBIE JIMIIAa TOPTOBBIX aCCOMALIUIA;
I) ToJiepXXaHUe JIMYHBIX KOHTAKTOB U MEPENUCKH;
1) MOCTOSTHHOE MPUBJIEUYeHUE BHUMAHUS MOTEHIIMATbHBIX 3aKa34YMKOB
K cebe;

€) U3yyeHue UCTOYHUKOB JaHHBIX (raseT, XXypHaJloB) B MOMCKAaX MOTEH-
LIMAJIbHBIX 3aKa3YUKOB;

3K) BBIXOJl Ha MOTEHIIMATbHBIX 3aKa3UMKOB C IMOMOIIIbIO TeJiehOHA U TIOYTHI;

3) IMOCelleHUe Pa3IUuYHbIX YyYpexXIeHU (B TOM 4ucjiae U 0e3 mpeaBapu-
TeJbHOI JOTOBOPEHHOCTH);

n)o06si3aTeIbHOE OTCEMBAHUE HEMEPCIIEKTUBHBIX MOKYIATee.

IMoTeHIIMATbHBIX 3aKa3YMKOB HYXHO OLIEHUBAaThb C TOYKU 3PEHUST MX
(UHAHCOBBIX BO3MOXHOCTEM, 00beMa IEeIOBBIX Olepaluii, ux creuudu-
YeCcKUX TpeOOBaHMIi, MECTOPACTIOIOXEHUsI UX OUCOB U BEPOSITHOCTU Ha-
JIaXXWBaHUS JIJIUTEIbHOTO COTPYIHUYECTBA.

C. Ix. I'pexem pekomeHnoBal: «Koeda Bul onpedeaunru yenesoil ppiHOK
04151 C8OUX MOBAPOE UAU YCAY2, MONCHO NPUCMYNAMb K COCMABACHUIO CUCme-
Mmamuveckux nepeuneil Bawux omoenvHbix npodeuncenuil eéneped. Illoav3yii-
mecob 045 3Moe0 NOOXOOAUUMU CHPABOUHUKAMU» .

Cripa BOYHUKU

Hna nmoucka otaeabHbix aul C. JIxx. I'pexeM mpepiaral MCHOJb30BaTh
TesiechOHHbIE KHUTHU, HO, K COXAJICHUIO, B HAllle BpeMsI JaHHbIE YaCTHBIX JIUII
TaM OKa3bIBAlOTCS KpaiiHe PeIKo, 3aTO OCTAatOTCs (hailibl BUBUTOK, CIIUCKY YJjie-
HOB IpYIIN, K KOTOPHIM BbI IpUHajiexuTe. TeaedoHHbIE Xe CTIPaBOYHUKHU

" Maxeaau M. T. OcHOBB 3dbdeKTUBHBIX mponax. — Kues: Codust, 1997.

* Ipexem C. Jlnc. Yuutech IpofaBaTh U YIIPaBIATb cObIToM. — Kues: Buemi-
Topruzaar, 1992.
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MOXHO UCIIOJI30BaTh JJisl MorcKa dupm u opraHuzaiuii. CnelraibHble crpa-
BOYHUKU MOXHO MOJYYUTh B TOPTrOBBIX OPTaHU3ALUSIX U B U3IATEIbCTBAX.
IIpoiigemMcst ke 1Mo BO3MOXHBIM HalllUM 00BbeKTaM MOMCKa MoJApoOHee.
NuauBuayasbl.
CocTaBbTe CIUCOK MO KaTEropusiM BO3MOXHBIX KIueHToB. [Ipu cocTtas-
JIEHUU CIIMCKA BO3MOXHBIX MOKyMNaTeae B paMKax KaXXIO0W W3 KaTeropuu
nepevyucyinuTe oTAelbHble UMeHa. KaTeropuu MOTyT ObITh CIAE€AYIOLIUMU:

JILIa, OT KOTOPBIX Bbl y3HAETE O MOKYMATEJISIX;

POICTBEHHUKU;

cocenu;

cTapbie TIPpUATENHU;

IIKOJIbHBIE MIPUSTEIIN;

HBbIHEIIHUE TOBAPUIIIN;

KOJJIETH MO paboTe;

MPUSTEIU-TIOMYTIYUKHU;

MPOJABIIbl WJIN CJIyXalllue Mara3uHOB, B KOTOPBIX Bbl MpUoOpeTaeTe
TOBapHI;

JIIOIU, C KOTOPBIMM BbI BCTpeUYaeTeCh Ha BeUepUHKax, Ha yuebe, Ha ce-
MMHapax, Ha paborte;

YJIEHBI TPYMII, K KOTOPBIM Bbl NMPUHAIJIEXNUTE, BKJIOYas IePKOBb, CO-
LIMAJILHYIO TPYMITy 10 UHTEpecaM M T. I1.;

JIIOIU, YyCJIyraMu KOTOPBIX BbI MOJIb3yeTech (Bpauu, MaHTUCTHI, IMa-

pUKMaxepbl, MOYTAJTbOHbI, PEMOHTHUKH, CJIYyXalllue 3arpaBOUYHbBIX
CTaHLUH U T. I.).

I'pynmnbi.

BaxxHbIM UCTOUHUKOM MHGOPMALIUU SIBISIIOTCS CITUCKU OTAEIbHBIX TPYIII,
a Tak>Xe CIMMCKU Pa3JIMUHBIX OOIIECTBEHHBIX OPraHU3alUMid WU APYTUX CTPYK-
Typ. OcoOGeHHOEe 3HAaUeHUE UMEET KOHTAKT C PYKOBOJUTEJIEM TPYIIIbI: €CIU
eMy IMMOHPABUTCS Balll TOBAp WJIM yCJIyra, TO OH COOOLIUT 00 3TOM BCEM uJie-
HaM rpymnrbl. [pynnel, Meloue NIUPOKUE CBSI3U, BKIIIOYAIOT:

LIKOJIBI;

rpymsl (KayOobl) OAIMHOKUX TpaxkaaH;
00IlIECTBEHHO-TOJUTUYECKHE OO bENUHEHUS;

00beIMHEHUSI BEeTEPAHOB;

pPEJIUTUO3HbIE TPYIIIbI;

MpeANPUHUMATEIbCKUE TPYIIHI;

JITOObIe accolMallMKM U TPYIIbl apEeHIaTOPOB;

JNIETCKHUE TpyInbl (HAOpUMEp, CKayThl);

KJIyObl OTAbIXa, TAKME KaK CIIOPTKIYObI, KIyObl MYTEIIECTBUIA;
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* TPYIIBI CAaMOCOBEPIIEHCTBOBaHUS (HAINpUMep, KyJWHApHOTO Ma-
CTepCTBa);

* CITYy»ObI KOMMYHAJTBHBIX YCIIYT.

OpraHnu3anyy ¥ npeapusaTis.

IIpu KoHTaKTax C OpraHU3aALUSIMU U MPEANPUSITUIMUA OCOOEHHO TOJIe3-

HBIMU MOTYT OBITb:

* OpraHu3alliM, OT KOTOPHIX Bbl y3HAETe O MOKYIIaTeIsIX;

* LIEPKBHU;

* paboune opraHu3aluu;

* pacroJoXeHHBIE 10 COCEACTBY Mara3uHbl;

* pa3IMYHbIC YUPEKIACHMS;

* 0JaroTBOPUTENbHBIC ACCOLIMALINMN;

* MaJible TIPeaTIPUSTHSI;

* CITIOPTUBHBIE U O3IOPOBUTEILHBIC KITyObI;

* CHEIMaIMCThI, 3aHUMAIOIINECS YACTHOM TIPaKTUKOM;

* KOMITaHMU T10 HEIBUKMMOMY MMYILIECTBY U CTPAXOBAHUIO;

* YUpEXIEeHUs 3ApaBOOXpaHEeHUsI, 00pa30BaHUS U COLMATbHBIE MHCTH-
TYTBI;

* CIenuaibHble Mara3uHsbl (1o Mpoaaxke MPeaIMETOB IS MyTeIIeCTBUH,
BBIYMCIUTEILHON TEXHUKU, CIIOPTTOBAPOB, (hOTOMAra3uHbl U T. 1.).

YCJ/IOBUS ycnexa

Yr1o KacaeTcs mperBapuTeIbHOM TTOJITOTOBKY K BU3UTY, TO, pa3yMeeT-
csl, Hy’)KHO KaK MOXHO 0OJIbllle Y3HAaTh U O KOMITAaHUM — TTOTEHLIMATbHOM
KJIMEeHTe (Ce Hy:KIax U MOTPeOHOCTSIX, KpyTe JIUII, 33 AICTBOBAHHBIX B IpH-
HSTUM PEelIeHU O 3aKYIKaX), U 00 OTACJIbHBIX ITOKYIATe/sIX (O YepTax ux
XapakTepa M CTUJIe TTOBEICHMSI).

IMoTeHManbHBIE KIWEHTHI He BCeraa MpeacTaBIsIioT co0Oi TO, 4eM
KaxyTcsi ¢ TiepBoro B3rsga. [ToTpeOHOCTH B Balleil MPOAYKIIMM HU B
KOEli CTETNIeHU He SIBJISIETCS €T0 eAMHCTBEHHO! MoTpeOHOCThI0. Baria mpo-
JTYKIWST MOXKET AaTh eMy BO3MOXHOCTh 3apadaThiBaTh U COXPAHSITh I€Hb-
T, TTOMOYb €MY JIeJIaTh ero paboTy JIyyille, MOXKET YIOBJIETBOPUTH €r0 MO-
TpeOHOcTH. HO B mepByio ouepelb OH IODKEH 00JagaTh MOKYIATeIbHOM
crocobHocThio. [ToaToMy Hamevaroluiicss TOTeHUIUANBHBINA KIMEHT JI0JT-
>XeH UMETb:

* SICHO BBIpaXXEHHYIO TIOTPEOHOCTb B MPOMYKIIUU;

* MMeTh MPaBO Ha TMOKYIMKY MPOAYKIINH;

* MMeTh BO3MOXHOCTb 3aIlJIaTUTh 3a MPOAYKIIMIO.
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IMocne Toro kKaxk 3T (GaKThl YCTAHOBJICHBI, €r0 XeJaHWe KYMUTh OyaeT
BCelIeJIO 3aBUCETh OT TOPrOBOTO areHTa. A ToKa 3TH (aKThl He yCTaHOBJIE-
HbI, BpeMSI, MIOTPpAYEHHOE Ha TaKOr'0 «IOTEHLMAIbHOIO KJIMEHTa», OyaeT
B JIyYIlIEM cllydae MOTpadyeHO BIYCTYIO.

ITerep Jepunr' yTBep:Kaaj, 4yTO Pa3roBOp HE C TeM MapTHEPOM — Ma-
JIeHbKas TpeapuHUMaTeIbcKasl KaTacTpoda. 3aTpayeHHbIe Ha 3TO JIeHb-
' BO3MOXHO BO3MeCTUTh. Ho moTepsiHHOEe BpeMs He BepHelnb! M oH Xe
OTpene/nJI, KaKUM YeThIpeM YCJIOBUSIM IOJKEH OTBeYaTh MACaJbHBIN
mapTHep.

IlepBoe ycaoBue: cpeacrBa. Hanuio noiakHbl ObITh ()MHAHCOBBIE BO3-
MOXHOCTHU MapTHepa. BecTu pa3roBOpHI O CAENKAX C TeM, KTO He SIBJISIeTCS
IJIaTeXeCIMOCOOHBIM, GeccMbIcIeHHO. HeuTo momo6GHoOe B JIydileM ciydae
MOTYT MO3BOJIUTH cebe TMOTUTUKU!

Bropoe ycaosue: aBropurer. Baiil nmapTHep J0JkKeH MMETh MOJHOMO-
YMS U TpaBa pacropsikaThCsl GUHAHCOBBIMM CPEICTBAMU.

TpeTbe yc1oBHE: 0OHAPYKUBATD MOJIb3y. Bail mapTHep 10JKEeH ObITH
JMOCTATOYHO KOMIIETEHTHBIM, YTOOBI CyMEeTh OOHAPYXHUTh B BallleM MPeIIo-
KEHUU TOIb3Y sl cebsl UIn cBoel (PUpPMBIL.

YeTBepToe ycaoBue: HEOOXOAMMOCTh. Balll mapTHep JOJXEeH yMeTh
BBISIBUTH, B YeM JIJIsI HETO 3aKJIIoYaeTcss HeoOXOAMMOCTh Oe30TiIaraTeJibHO
MPUHATH Ballle TIpeyIoKeHe. BBl MOXeTe BBIIBUHYTH CaMble BEJIMKOJIETI-
Hble TipemtoxeHusi. Ho eciim He OyneT HAIUIO BCeX MePeINCIeHHBIX YEThI-
pex yCIOBUi, BbI HE CMOXETe 3aKJIIOYUTh clesKy. Tak 3aueM e Torma g0-
rOBapMBaThCs O MOCEIMEHUM 3TOTO KIMeHTa?

A Korja mapTHep Mo MeperoBopaM coyeTaeT B cebe Bce UeThipe HeoOXo-
IUMBIX YCIOBUS? DTO MOXET OBITh BiIaaesiell K YIPaBISIOMUA MaJleHb-
KOU WJIW cpefHeil mo pa3MepaM ¢hupMoil. B KpynmHBIX Xe ¢hupMax mapTHep
OymeT MpeacTaBieH cpa3y HECKOJIbKMMHM JIMIIAMHU. DTO MOXET BBITIISIICTh
NpUMepHO Tak (Tabim. 1).

Tabnmua 1
Pa3peneHue ¢yHKuuii B KPYnHbIX GUupmax
DyHKuMsA 'YnoaHoMO0u€eHHbII
[MpopaboTtka (hHAHCOBBIX BOMPOCOB ['naBHblit hpuHaHCKCT

[MpuHsiTHE peleHui TIo pacxXomy cpencTs | Brmanmenerr

OnpeneneHye MOJb3bI IS GUPMBIL YnpaBisioniuii Mponu3BOACTBOM

Peanuzanus HpelU[O)KCHI/Iﬁ PyKOBO)II/ITCII]) oTAc]aa MapKETUHTa

' llepune I1. Xotute ctaTb KoMMepcaHToM? — M.: DxoHoMuka, 1994.
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«HoBaTopbl» 1 «cepble KapaHasbl»

B cBoeii HachIlleHHOM MoJIe3HOM nHMOpMalMeil U 3aHUMAaTeJIbHO HaIlu-
caHHOI KHUTe «[IpOBONUTH KOMMEpPUYECKUE MEePEeTOBOPHI lieJeHAIPABICH-
Hee, GbicTpee 1 b dexTuBHee» Anekcnc I. Mo3ed roBopuT o pasinuHbIX
TPYNIUPOBKAX COTPYAHUKOB, B OCOOEHHOCTU O «HOBATOpPaX» U O «CEPBIX
KapauHaaax».

Ecnu med xoyer mpuoOpecTH HOBBIM CTAaHOK, OH IPU3BIBAET HAa COBET
MacTepa-Ipou3BoACTBeHHUKA. TOT, BOBMOXHO, oTBevaeT: «Het, r-H Mory-
yee, ISl HALIMX JIIOJE 3TO CAUIIKOM CJI0XHO. DTO yX MOs 3a00Ta, YTOOBI
BCE MO MPOU3BOACTBEHHOI YacTU ObUIO B MOPsIAKE». A MHOTJA OH BHITACKU-
BaeT peKJaMHBbII MPOCMEKT U3 KapMaHa U o0bsicHsieT: «BoT 310 HaMm mogo-
1LJTO OBI, 51 YK€ MOKa3blBaJl HEKOTOPHIM HAIIUM OTIBITHBIM MPOU3BOACTBEH-
HMKaM, OHM TOXeE TaK CYMTalT!» YMHBIN (paObpUKaHT cileayeT coBeTam
TaKOro <«Hoeamopa», N1a0bl U306exaTh IOTOM TPYAHOCTeH U 3a0O0T.

A «cepvie kapdunans»-, cornacHo Mo3sedy, — 9TO ceKpeTaplIy YN IU4-
Hble modepbl HayaIbHUKOB. «CHIbHBIE MHUpPa CEro» 4acTo MPUCTYIINBa-
I0TCA K UX MHeHuo. [loaToMy B Kpyr cBOuxX MapTHEPOB IO IMeperoBopam
BKJIIOUAliTe «HOBAaTOPOB» U «CEPBIX KapAuHaoB». B 1000M ciiydyae peko-
MEHIYEeTCSI UX 3HATh!

B cBoeit kHure «Ilcuxonmoruss BocnutaHusi» aoktop Apryp WU. Teiite
YTBEPXKIAET, YTO UYEJIOBEUYECKOE CYIIECTBO CTPACTHO KEJIaeT COYYBCTBUS.
Kak pebeHOK moKasbIBaeT CBOU ylIMO MM HApPOYHO HAHOCUT cebe Imopes,
paHKy, 4YTOObI BbI3BaTh COUYBCTBUE, TaK U B3POCJbIC... BHICTABISIOT CBOU
paHbl, pacCKa3bIBaIOT O HECYACTHBIX CydyasX, OOJIe3HAX U MOAPOOHOCTSIX
TMEPEHECEHHBIX XUPYPTUUECKUX ONepaluii.

Kak ke j1erko HaiiTU MOBOJ, YTOOBI MOXKaJAeTh CeKpeTapliy, Oyxrajarepa,
PYKOBOJIUTEJISI OTJEa — BCEX ATUX «CEPbIX KApIWHAJIOB», 8 BMECTE C HUMU —
U ux medal..

XapBu Makkeil K 3TOMl TOHKOW Teme H00aBsiI: «/Iyuwuii cnocob ob6ée-
cmu 6oKpye nanvya ceKkpemapul U meneqoHUCMOK — 0adce He Nblmambcs
amoeo cdeaamsv! Byovme uecmubl U OMKpOGeHHbl ¢ HUMU. Jlogepbmect UM.
Hukoeda ne npubeeaiime k ynoexam uiu 0OMaHy».

POJ1Ib UMEHN

Ha, nmeHa uMmeloT Bec. Bce HaumHaeTcsl ¢ BU3UTa, BO BpeMsl KOTOPOTO
JIejaeTcsl TOpropoe IpeaioxeHue. Ilpexne yeM HaHECTH KOMY-JIMOO BU-
3UT B MEPBHII pa3, M03a00ThTECh O TOM, YTOOBI MpPeaBaPUTEIbHO MO3HAKO-
MUTbCSI C 3TUM YEJIOBEKOM.
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ITomuuTe crimcok «A He 3Hat0» 3 Makkesa? HenoxkianucTelil KIIMEHT
Yy HEro TOBOPUT IpHUIIEIIIEMY K HEMY arcHTY:

s BaC He 3HaIo;

s He 3HAl0 Bally GupMy;

s He 3Hal0, YeM 3aHMMaeTCs Balla pupmMa;

s He 3Hal0 KJIIMEHTOB Balleil (GUPMBL;

s1 HE 3HAIO BaIlly MPOIYKIIUIO;

sl He 3HAl0, KaKasl peryTalus y Baileil prupMsl;
WTAaK, 9TO BbI XOTEJIM ObI MHE TTPOIATh?..

B tor MOMCHT, KOIJa Bbl BOILLIM B KaOMHeT Ballero MOoTeHUHUAIbHOIO
KJIMEHTA, B €T0 MO3Iy, IIC-TO Ha 3aAHEM IIJIaHC MBIINIJICHWA ITPOMEJIbKHYJIO!

IMpuiien 11 oH BoBpeMmsi?

XOpoI1IO JI OH BBITJISITUT, KaK OH ce0sT 4yBCTBYET?

CMOTpUT T OH MHE B I1a3a?

3HAaeT I OH MOE UMsI U TIPOSIBJISIET JIU OH UHTEepeC KO MHe?

Mory 11 51 €ro MOHSITh, TOBOPUT JIM OH Ha MOHSTHOM MHE SI3bIKE?
3HaeT JI1 OH, YEero XO4UeT, MOATOTOBWIICS JIU OH, MpodeccruoHat u OH?
YTo OH XOYET OT MEHSI, YTO-HUOYIb MHE MpOaaTh?

MOoXeT 11 OH OBbITh MHE TOJIE3HBIM, MOXET JIM MHE ITOMOYb WIKM Kpa-
JIeT Moe Bpemsi?

IMTpuHuMaeT TMOH MeHsT?

YMeeT M OH BHUMATEJAbHO CAyLIaTh WM JyMaeT TOJbKO O cebe
U CcBoeM Jieie?

Hymaet 11 oH 060 MHE U MOMX TPYIHOCTSIX?
Mory 11 1 Ha HETO TTOJIOXUThCST?
Mory 11 51 eMy JOBepsITh?..

W at10 rnaBHbIA Ot Hero Bompoc. OH He 3HaeT HU Bac, HU Balllero
uMeHu. OH He MOXeT BaM H0BepsTh. Caesnanu au Bl cede umsa? Yeno-
BEK, KOTOPBIH ellie He caesian cede MMEHM, MOXET ObITh M XOPOILUM, U YM-
HbIM, OJHAKO B IIa3aX OKPYXaloLIMX OH HUYTO. MuUp JoBepsieT UMEHHU.
HazBaHue aBroMo0mIst «Mepceaec» U3aydaeT HalesKHOCTb U KayeCTBO, CO-
JIMAHAS pemyTauusi, KOTOpo Iojb3yeTcs «Ail-bu-Om», — 4pe3BblYaitHO
BJIIMSTENbHBIN, XOTSI W MOJYAJIMBBLIA MapTHEP areHTa Mpy KaXIOM €ro
BU3UTE.

Nwmg... D10 oueHb BaxkHO — MM 4yenoBeka. Bamie. Ero... 3amomHuTte

MMCHaA BalllMX KJIMCHTOB — BE€Ib HE cnyqaﬁHo y DHKeJIbMaHa €CTh TaKOi
maccax.
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B komnaHum Bbl BCTpeYaeTe He3HakoMbIX Nitlofden. W npeacrasst Bam. Yem
TWLLE M HEOTYET/IMBEE HA3bIBAET CBOE WMS YEJIOBEK, TEM, 3HA4WT, GoJibLLE Y
HEro KOMIJIEKC HEMOJIHOLEHHOCTW. JloamM, KOTOPLIM HEe HPaBUTCS KX CO6-
CTBEHHOE VMsl, He JobsAT camux cebsi. Vims yenoBeka sSBIsETCH ero BakHel-
LLIMM JOCTOSIHAEM. B 5KM3HM Mbl MOXEM MHOIO€ NOTEPSTL M 0BPECTM, OAHAKO
HalLe 1ms Bcera ¢ Hamy. HeCOMHEHHO, Bbl 001aaeTe A0CTaTOHHBIM MyXe-
CTBOM BCErAA SICHO 1 YETKO MPON3HOCUTL CBOE UMSI, KOHEYHO, OKPYXaloLLmve
6e3 Tpyaa MoryT pa3obpartb Ballly pasbopyMBYi0 MOAMNMCh, BeOb Bbl XEe He
XOTUTE NPSATATLCS, COBCEM HA0BOPOT, Bbl XOTUTE MOKa3aTb CBOU CWTbHbIE CTO-
poHbl. 90 % OKpyXaKoLLKMX HAC NOAE eXeQHEBHO rpeLLaT MPOTYB 3TOro 3a-
KOHa BHyLLIEHVS MO TenedoHy. HaBepHsika Bbl 30€Ch TOXE OT/IMYaeTeCh OT 06-
LLieli MacChbl U MOXETE NMPOM3HECTU CBOE MMS SCHO, OTHETIIVBO U MOHSITHO.
Mol peycrneBaem B XXM3HW, TONBKO €C/M NMPaBUIIbHO 0OX0OMMCS Camm C CO-
604 1 C ApYrIMU JIIoOpMU. BaxkHELLMM CTOBOM SIRISIETCH UM YernoBeka. Hi
Ha KaKoe ApYroe C/I0BO OH HE PearpyeT Tak YyTKO, Kak Ha CBOe COBCTBEHHOE
nmvsi. OCo3HaHME 3TOro O4YEHb BaXKHO NMPY 06X0XaeHUM ¢ ntogbMn. OCHOBOIA
BaLLEr0 ycriexa serseTcss aApyxentobue, rapmMoHus u nosepve. CnocobHOCTb
CO30aBaTb NPVISITHYIO, AOBEPUTENbHYIO aTMOCHEPY HaUMHAETCS C yMEHUs npa-
BWIbHO 00OpaLLIATLCA K COOECEOHMKY.

MoTOMY-TO Tak HEBEPOSITHO BaxXHa MaMsTb Ha MmeHa. ObpatuTe BHUMaHue,
KaK Bbl pa3roBapuBaeTe C NoapMn. Icnonb3yinte B pa3roBOpe MECTOMMEHUS
«Bbb, «Tbl», <Mbb 1 vt cobecegHmka. CMepTHbIM rpexomM OyaeT, ecrn Bbl
3abygete MVt YenoBeka, C KOTOPbIM YXe BCTpedanck. 1o aToMy npusHaky
yenoBek cpasdy 6ecco3HaTeNIbHO OTMEYAET, YTO MHTEPEC K ero NepcoHe He
cmwKoM BesiK. Kaxkapii 60/1e3HEHHO BOCMPUHUMAET, €Ci 3a0bIBaloT ero
mwvs. MNMavsab Ha MMeHa O4eHb BaxHa. Ee MOXHO TpeHupoBaTth. [paBuiibHO
NPOM3HOCH MMS YeSTI0BEKA, Mbl 3a0EBAEM CaMble COKPOBEHHbIE CTPYHbI €ro
ym. Mo3TOMY BHYMATENBHO OTHOCUTECH K UMEHAM ApYruX moaeii’.

W B 3aKi1104eHME 3TOM IJIaBbl XOUETCS 3aMETUTh, YTO KJIMEHTYpa — 3TO,
MOXeET ObITh, €IMHCTBEHHO HEOOXOIMMOE YCIOBHUE yCIleXa Ballero OM3He-
ca. Korma s1 muiny TM CTpOKM, Ha MaMsAThb IMPUXOOUT CTAPT PEKIAMHOIO
areHrcrBa «Mmumk-CepBuc» Cepresa Iloaxyouenko. O61amast 10CTaTod-
HbIM OITLITOM pPa0OTBI B PEKJIIAMHOM OM3Hece, OH Hayal, uMes B aKTUBE
TOJIBKO HECKOJIbKMX CTaphIX M HAIEKHBIX KJIIMEHTOB. OOCIIy:K1Basi UX peK-
JIaMHbIe KamIiaHuu, ITomny04eHKO co3aal areHTCTBO, OBICTPO ITOIy4YHUBIIIEe
usBectHocTh B Kuepe. [lotoM mpuiiienn yepen pasBUTHS COOCTBEHHOM ITO-
nurpaduyeckoii 6a3bl, HO HAYMHAJIOCh BCE MMEHHO C HECKOJBbKUX BEPHBIX
KJINEHTOB.

' Dwenvman H. b. Tpeycrieats ¢ panoctsio. — M.: MHTepakcnept, 1993.
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MepBoHavyanbHblie CBEeAEHUS

W3BecTHO uspeueHue: «MH@opmalus — MaTb UHTYyULIMW». UIMEHHO WH-
dbopmatust o HatieMm OyayIleM KJIMEHTE TTOCTY>KAT OCHOBAaHUEM TSI TaTb-
HEUIMX 111aroB B 00IlIeHUH (MU He-o01eHun) ¢ HuM. [Toatomy nmeer
CMBICJT COOpaTh HEKOTOPBIE CBEICHUST O HEM, O €T0 ITPUCTPACTHUSIX, ClIabo-
CTSIX M CUJIbHBIX CTOpPOHAX ero HaTypbl. OpUeHTUPOM OyIeT CTaHAapTHOE
N0Che, UCTIONL3YEMOE B HACTOsILEH pas3Belke', CBEAEHHOE Ul ya00CTBa

B TaKylo BOT TaOJIMUKY (Tad. 2).

Tabnuua 2
MepcoHanbHblie CBeAEeHUs 0 KOHTpareHTe

JlanHbIe

3ayeM OHM HYKHBI

dammnus, UMsI, OTYECTBO

OpueHTUpOBaHUE B HALIMOHAIBHOCTU, POJI-
CTBEHHUKAX U MpeaKax, MpeacTaBieHne

O MPETeHLMO3HOCTU U B3IJISIAAX POIUTE-
Jieii, COOeCcTBUE TIPU KOHTAKTax...

IMapasuienibHbIe MMEHA, KITUYKU, TPO-
3BUIIIA, TICEBIOHUMBI U UX MCIOJIb30-
BaHUe (Korna, Tie, moYemy, CTereHb
uX CKpbiBaemMoe™...)

Jnst onpenesieHHOro Bo3aeicTBus (rmopa-
3UTh OCBEIIOMJICHHOCTBIO, 3aMyraTh...), UL
HMCXOMHOTO KOHTaKTa (MapoJib-MOATBEPXK-
NIEHUE...), B XOJI¢ BbISIBJIECHUsSI KOHTaKTOPOB..

Jara poxnaeHusi, 3HaK 3o/1MaKa, BO3-
pact (1Mo MMEIoLIEMYCsl TTacnopTy,
dakTuuecku, creneHb CKPbIBAEMOCTH,
MPUYUHBIL...)

BepositHbie B3MIsiabl (KOHCEPBATU3M CTa-
pPOCTU, POMAHTU3M IOHOCTH, PALIMOHATIU3M
3peJIOCTHU...), MOTUBALIMK (CEKC, Kapbepa,
KeJJaHue MOoKo4l...), (pu3uosornyeckue
BO3MOXHOCTH opraHusMma (usuueckas
cuia, OOOHSIHUE, CIYX, aMsATh, BBIHOCIIU-
BOCTb...), BpeMsl ONTUMATbHOTO BO3IEUCT-
BUSI (OMOPUTMUKA...), TIOBOM JUIsl COIMXKe-
HUsl (BU3UT, MO3[paBlieHHEe, MOIapoK...)

Mecto poxaeHus (cTpaHa, HaceJeH-
HBIil IYHKT, KJIMMAT, TPUYUHBL...)

IIpencraBiieHUss 0 HEKOTOPBHIX OCOOEHHO-
CTSIX JIMYHOCTU (CEKCYaIbHOCTH, arpec-
CHBHOCTH, CKJIOHHOCTH K OIpeIeIeHHBIM
00JIE3HSIM....), TIOBOM, UTSl CONMMKEHUST (3eM-
JISIKU...), TIOUCK XXU3HEHHBIX MTEPUITETHIA. ..

lpoaonxeHneb

' P. Poitun. Cpos passenka. — Munck: XapsecT, 1998.
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Tabnmua 2 (npoaosikeHve)

JlaHHBIE

3ayeM OHM HYXHBI

HaumoHanbsHOCTD (1T0 UMEIOIIEMYCST
nacropry, GakTU4ecKH, CTeTeHb
CKPBIBACMOCTH, TTPUYMHA, 1yBCTBO
OOIIIHOCTH...)

IpencraBieHne 0 HEKOTOPHIX OCOOEHHO-
CTSIX JIMYHOCTH (M BO3MOXKHBIX MOTHBALIM-
sx) (KoHDOPMU3M, TTPEATTPUUMINBOCTD,
«IUKOCTb»... YyBCTBO 3JIUTAPHOCTH, JIO-
KaJIbHas BPaXAeOHOCTb...), IS 3aIeliCTBO-
BaHUsSl 00beKTa U MAHUITYJISIIUM. ..

Ponurenu (DUO, natsl, anpec, pamu-
JIMK 10 Gpaka, MMKpOCpena, 3aHsITusI,
CTerneHb OJIM30CTH, aBTOPUTET-
HOCTb...)

[MoHnmMaHuMe onpeneieHHbIX 0COOEHHOCTE N
JINYHOCTH (BOCIIUTAHUE)CPEACTBO BO3MIEH-
CTBUSI Ha OOBEKT (IIIAHTaX, BIUSHHUE...),
HMCTOYHUKYU MHOOpMaIIUU

CeMeHOCTD (COCTaB CeMbH, C KEM
JKUBET, JIaTa CBaJbObl, HAIIMOHAJb-
HOCTb XeHbI (Mya), KpaTK1e JaHHbIe
YJICHOB CEMbH, B3AUMOOTHOIIIEHHS],
TOH OOLIEHUS (aBTOPUTAPHOCTD, paB-
HOIIpaBue...), obias atmocdepa...)

CpencTBa Ij1s1 BO3IECTBUS Ha OOBEKT
(LIaHTaX, 3aByaTMPOBAHHOE BIMSHUE...),
BBISIBIICHIIE MOTMBALIUI (CEKCyalbHAs He-
YIOBJIETBOPEHHOCTbD, JIIOOOBh K JETSM...),
TOYHbBIE UCTOYHUKU MHOOPMALIIH,

HEKME BO3MOXHOCTH IS COMVKEHUS
(TIOCpEeTHUKN). ..

PoncTBeHHbIE CBS3M U 3HAKOMCTBA
(OBIBILIME XXEHBI 1 JIIOOOBHUIIBLI, HE
JKUBYILIME BMECTE C «OOBEKTOM» NIETH,
Npy3bsl I€TCTBA, KOJIJIETH IO paboTe,
3HAKOMBIE TI0 YBJICUCHUIO, «HYXHBIE
3HAKOMBIE», POJICTBEHHUKU C TOI U
Jpyroii cTopoHsL..., ux ®UO, ampeca,
TenedoHBI, BO3pacT, 00pa3oBaHUeE,
3aHSTHSI, CTETIeHb U TPUYMHA 0N -
30CTH...)

HoBbie ucrounvku nHpopMauu, moHuMa-
HIE HEKOTOPBIX MOTUBALIWH, (paKTOPBI
BO3IEICTBUS (Yepe3 HUX, 4epe3 yrpo3y
WM...), CPEICTBA BBIXO/Ia HA OOBEKT U BO3-
MOXHOCTH COJIMKEHUS C HUM, B XOJe TIO-
HMICKOB 00BEKTA, JIOXKHBINA CJIe IIPU Hell-
TpaIM3alUH. ..

[TapTUItHOCTb M PEIUTHUO3HOCTD
(WIEHCTBO, aKTUBHOCTh, UCKPEHHOCTD,
YPOBeHb MPUTSI3aHUI Y aBTOPUTET-
HOCTb, «CM€Ha JIOIIAA0K» Y MPUIMHBL
3TOr0, OTHOILIEHUE K IPYTUM MapTUSIM
¥ UX JTAOACPaM...)

IMoHnmMaHue HEKOTOPBIX MOTUBALIUI U YePT
XapakTepa (Uaeain3M, Kapbepu3M, Haluo-
HaJIU3M...), CPeCTBa Ul BO3ICHCTBUS
(IIaHTaXXUpPOBaHUE TUCKPENUTALINEH, TT0-
JaBJIEHUE aBTOPUTETOM...), HEKUE BO3MOXK-
HOCTH JUIsI COMKEHMSI, TIOBOJ ISl 3a/ieii-
CTBOBAHUS B MTPe, JIOKHBIN ClIel TIPU Hel-
TpaJu3aluu. ..

O6pa3oBaHMe U CIIEIUATBLHOCTD IO
00pa3oBaHMIO (UTO, TOE, KOTAa, C KeM,
OTHOILIEHUE K 3TOMY, TIOTMHHOCTD
JUTUTOMA, paboTa JIK 10 3TOM Crelu-
aJIbHOCTH, TIOYEMY HET, XOUeT JIK
paboraTsb...)

IpencraBieHne 0 BO3MOXHOCTSIX Kapbepbl
M TUITUYHBIX B3IJIsSIIaX Ha XXU3Hb, BBIXOJ Ha
BEPOSITHBIX KOHTAKTOPOB (COKYPCHUKH,
MpeToaaBaTeii...) sl UCITOJIb30BaHUS X
Kak MH(OPMATOPOB WM CPEICTB COMKE-
HMSI, BbISBJICHUE TTOKPOBUTEIEH, TIOBOIBI
JUTSL TIDUBJICYEHUST K UTpE...




JlaHHbIe

Yueba B Hacrtosiiee Bpemsi (rae, Kak,
3a4eM, Kakoe BpeMsi, C KeM)

3HaHue S3bIKOB (Kakue, Kak, Iae, cTe-
MeHb CKPBIBAEMOCTU WU TOPAOCTH)

ITpodeccust, MecTo paboThI, CITy>KeOHbIE
00s13aHHOCTU (B HACTOSsIILIEEe BpeMms,

B TIPOIIUIOM, CKOJIBKO paboTaj, Koraa
yilesa, NpUIuHbL yxona (oduliuaaibHbIe
U peaibHbIC), OTHOILIEHUSI C KOJUIETaMH,
ypOBeHb MpodeccoHaIn3Ma, CBsI3aHa
JIM paboTa ¢ MOJy4eHHbIM 00pa3oBaHU-
eM, OTHOlIeHHe K pabote, rpacduk pabo-
ThI, YPOBEHb NOIMYyCKa, HOMepa pabounx
TesedoHOB, aapec.)

IlepcriekTuBbl Kapbepbl (MpodeccuoHa-
JIU3M, TMYHOCTHBIC KaYeCcTBa, YbsI-TO
noaJepxKa...)

INepenomHble 3Tanbl B Ouorpaduu (Ko-
[1a, oYeMy, Kak TMOBJIUSLIN...)

IIekoTiMBbIE MOMEHTBI OUorpadun
(Koraa, 4To, yYaCTHUKU, TTOCJIEICTBUSI,
aupyeMocTb B CBOE BpeMsl, KTO €Ilie
3HAET, KTO «He JOKeH 3HaTb», YPOBEHb
CKPBIBAEMOCTHU...)

310poBbe U 00JIe3HU (Korda, rae, He
XPOHMK JIM, COCTOWT JIM Ha y4eTe, COOT-
BETCTBYET JIM BO3pacCTy, L€ U Yy KOro
JIEYUTCsI, OTHOLIEHUE K HETPAIULIMOH -
HOIl MeIULIMHE...)

MecTa xureabcTBa (ceityac,

B MIPOILIUIOM, TIPUYMHBI CMEHBI, XXUBET JIA
TaM, TIe MPOIUCaH, a eClii HET — TO
[Je, MOTUBBI 3TOTO, MECTa BPEMEHHOTO
obutaHus (Ipy3bsi, POACTBEHHUKMU,
CHMMaeMble KBapTUPBIL...)
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3ayeM OHM HYXHBI

INoHuMaHKe HEKOTOPBIX YCTAHOBOK

M 4epT XapakKTepa, HEKUE BO3MOXKHOCTH
JUTsI COMVIKEHUSI, 0O0OCHOBAHHOCTD ISt
MOAKJIIOYEHUST K UTpe, ITOAOUpaHuEe MO-
MEHTOB /IS KOHKPETHBIX aKIUIA...

Kakne BO3MOXHOCTH IST COJTMKEHUS
(meoBoOe TPenIoXeHue, COOEUCTBUE

B M3Y4YEHUU...), HEIJIOXasl 3allernKa IIs
MPUBJICYEHUS K UTPE...

[MoHumMaHue HEKOTOPBIX MOTUBAIIUH,
YyepT XapakTepa, B3IISIAIOB Ha XWU3Hb,
YCTPEMJICHUI, YSI3BUMOCTE; BBISIBJICHUE
KOHTAKTOPOB [UIsSI MOJTy4eHUs1 uHpopma-
1y (KoJuieru 1o pabore), BhISIBICHUE
mnyTeil CONMKEHUSI CPeICTBa ISl BO3MICi-
CTBUSI, HEKME BO3MOXHOCTH [IJIs1 yCTpa-
HEHUsI, TTOBOJIbI ISl TIPUBJICUECHUS

K UTpe, JIOXKHBIN clea Mpyu HeHWTpaiu-
3alUU...

Cpenctsa 1jis1 BO3IEHCTBUSI Ha OOBEKT,
XOPOILUE BO3MOXHOCTU JIJIsI CONTMKEHMS,
JIOXKHBIN ciel npu HEWTpaau3aluu...

[MoHuMaHKe HEKOTOPBIX YEPT Xapakrepa,
YSI3BUMOCTM. ..

CpenctBa CUJIBHOTO BO3AEHCTBUSI, Bapu-
AQHT HEUTpaAIU3alvH...

IMpencraBneHue o yeprax xapakrepa,
CpelcTBa BO3CICTBUSI, HEKUE BO3MOX-
HOCTU COJIMKeHUs1 (OOLIHOCTb, HOBbBIE
JIeKapcTBa, Jydlliee JIeYeHUE, CBSI3U C
MOJIHBIMU BpayaMu U LETUTEISIMU), TTYTh
TSI «TUXOW» HEeUTpau3aluu...

CpencrBa BO3aeUcTBUS (JIOKAJIbHBIN
Teppop...), y4eT B urpe (MosiBJIeHUe BO3-
JIe...), BO3MOXHOCTH ISl COJIMKEHUS
(BBITYJT cO0AaK...), y4eT MpU HelTpaauza-
uu (TUIT HaMaAeHusl...), MOUCK TIPU He-
00XOOUMOCTH...

IIpodonscenueb
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JlaHHbIe

BbITOBBIE YCIOBUS U UX OLIEHKA (KOJIU-
YeCcTBO KOMHAT, METpax, THUI KBapTU-
PBI, CKOJIBKO YeJIOBEK XUBET (10 JO0KY-
MeHTaM U (paKTUYECKHU), KOMY MpPUHAI-
JIEXUT, KaK J0CTalach, 0OCTaHOBKA

M ynoOCTBa, MPECTUKHOCTb U OOXU-
TOCTh paiioHa...)

Hanuuue nauu (paitoH, y4acTok,
TUIT CTPOEHUSI, COCEIU, KyIUICHA WIN
MOCTPOEHA, Ha KaKue CPEe/ICTBA, KTO
U KOTJIa TIOJIb3YeTCsl, Y KOTO KITIOUH,
Kak J100uparorcs...)

MartepuasibHble yCIOBUs (3apruiara,
HAaCJIeJCTBO, MOOOYHbBIE UCTOUHUKHI
JIOXOIa, CKOJIBKO UM KOTJa IOJIyvaerT,
CKOJIbKO U KOMY JIOJIKEH, Y KOro 00bI4-
HO OepeT B JOIT...)

O6nanaHue aBTOMAILIMHOM (THUIT, HO-
Mep, MECTO perucrpanuu (ropoi), Ha
Koro oopMiieHa, KTO U KaK BOIUT, KTO
MOJIb3YETCsI, KOTna KyIIeHa, CKOJIbKO
3arU1a4eHo, OTKYyIa NeHbIU, €CTh JIU
TPYIHOCTU C PEMOHTOM U 3amyacTsiMU,
[Je CTOUT, €CTh JIU Tapax, MpoBepeHa
JIX Ha YTOH, TUIT CUTHAJIU3a11UH, TTO/IBO-
3UT JIU APYTUX...)

TenedoH (Homepa gOMAIIIHETO, CIIy-
KeOHOro, MOOMJILHOTO U B MeCTax, e
4yacTo ObIBaeT, TUM (KHOMOYHBIA, AUC-
KOBBIIA, COTOBBIIA, pauo-...), HATUYUE
AOHa, «antu-AOHa» 1 «aHTu-aHTU-
AOHa», mocTyn K MeCTy HaXOXICHMUS)

PasHoe (BeposiTHOE yyacThe B OCOOBIX
MEPOIIPUSITUSIX, TTPABUTEIILCTBEHHbIC
Harpabl, MECTO BOUHCKOW CITyKOBbI,
BOMHCKOE 3BaHUe U Tipodeccust, CBsI3n
C KpMMUMHAJIOM, o0JialaHue co0aKoit
U KOMIIBIOTEPOM, NETAIM MOE3I0K 3a
rpaHully...)

www.knigashop.ru

Tabsvua 2 (NponoKeHne)

3ayem OHM HYXHbI

lMoHrMaHUe OTHENBbHBIX YePT XapakTepa
(0O6CTaHOBKA) U MOTHUBALIMM (PaCIONIOXe-
HUE), TOMOIIlb B IPOHUKHOBEHUU B MO~
MeIIeHUE C Pa3HBIMU LEISIMU (U3BITh
WIA TOMJIOXUTh YTO-JIU00, YCTAHOBUTH
«KY4YOK», HEUTpaJM30BaTh YeEJIOBEKa)

VYuer B urpe, objierdyeHue KOHTPOJSI, MOo-
BOJI IJIsl 3HAKOMCTBA, BapUaHT HEeWTpaiu-
3alui. ..

IMoHrMaHue BO3ZMOXHBIX MOTHBALIVIA
(noObIBaHME JEHET, XKeJTaHUe CKPBITh
peaii U KOHTAKTHI...), CPEACTBO IS
BO3ICHCTBUSI HAa OOBEKT (IlIaHTAX,
MOJKYII...)

CpencTBo aaBjieHUsI, o0JeryeHue BU3y-
aJIbHOTO KOHTPOJISI, YUET B UTPe, HEKue

BO3MOXHOCTHU JJISI CONIVKEHUSI, BApUAHT
HeUTpalu3aluu...

Hns cyry6o aHOHUMHOIO OOLUEHUsI, Py
YCTaHOBJIEHUU MPUOOPOB MPOCITYIINBA-
HUsI, 151 TIpECCUHTa 3HAaHUEM, B TEXHUKAX
HeUTpalu3aluu...
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Yero oH xouet? (MoOTUBbI KSINEHTA)

B ompeneneHMM MOTUBOB KJIMEHTa CYIIECTBYET 0a30Bas U HECKOJbKO
uHBbIX cxeM. HauHeM xxe Mbl, caMo co0oii, c 6azoBoii. U 3aech onsiTh OyaeT
HEKOTOpPOEe KOJIUYECTBO IIUTAT.

Ba3zoBaga cxema

«B3vleaiime k axkmuenoil nompebnocmu ¢ mosape. Ewe o0Hum memodom
CMUMYAUPOBAHUS Y NOKynamenell yceianus Kynums Baw moeap sensemcs
6030elicmeue Ha nompebnocmu uenosexa. MoocHo evideiums namo caedy-
OWUX aKmugHblX nompeOHocmell.

» [Ilompebnocmu 6 camoymeepicoenuu (camopazgumue U Ccamopeani-
3ayus).

Tlompebnocmu 6 yeasxcenuu (camoysadcenue, Npu3HaHue, CMamyc).
*  CoyuanvHvie nompebnocmu (4ye-

cmeo OdyxoeHou 6auzocmu, KO-
606vb).
» [lompebrHocmu camocoxpaHeHus
(6e3onacrHocmo, 3aUiUULEHHOCID).
* Qu3zuonoeuueckue nompebHocmu
(20100, ancancoa) » K

®. Kotnep B cBoux «OCHOBaxX Map-
KeTUHra» yTBepxaan: «Yerosex 6y-
dem cmpemumocs y0061emeopums 6
nepeyro ouepeds camwvle GAJNCHblE NO-
mpebrnocmu. Kakx moavko emy yoacm-
¢ y0061emeopums KaKyrw-mo 8aic-
HYI0 nompeOHOCMb, OHA HA 8peMs ne-

' I'pexem C./Dic. Yuutech IpoaaBaTh U YIPABIATH cObIToM. — Kues: Buenrropr-
usnat, 1992.
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pecmanem 6b1mo 0guncywum momueom. OOHO8pEMEHHO NOAGAsIeMC S NOOYIIC-
denue K y00eaemeoperuto caedyiouiell no aXCHOCMU NOMpPeOHOCMU.

Hanpumep, eonodaroweco uenogexa He unmepecyrom Hu cooblmusi, NPouUc-
xo0suue 8 Mupe UCKYCCme, HU Mo, KaK Ha Heeo CMOMPSM U 8 KAKOU mMepe
Y8axicarom oKpyscaroujue, Hi mo, Y4uCMuiM AU 6030yxom oH Ovtuium. Ho no
Mepe y0oenaemeoperus ouepednoll Hauboaee 8axNcHOU NOMpeOHOCMU na nep-
8bLll NAAH 8bIX00UM CAe0YIOUas 3a neil».

MNHble cxembl

CylecTBYIOT U Ipyrue KjaaccuguKalyy 4eJ0BeUYeCKUX LEeHHOCTE.
B yactocTtu, bupkenowims Muxasib B KHUTEe « MOJIMTBEHHUK IS 1eda»
MPUBOIMII TAKyIO BOT IIKAITY.

-dusnyeckme LEHHOCTU.

PemecnenHas pestensHocTb. KomdopT. 3aHatua cnoptom. boratcteo. BHe-
wHui Bua. 3poposbe. OTnyck. Ycnosus paboTsl. Cuna. MNposieneHne akTMBHO-
cTu. MyTtewecTtsus. MNpuenekaTenbHOCTb. PuHaHcOBas 6€30NMaCHOCTb.
OMOLMOHaNbHbIE LLEHHOCTMU.

oicy)

OTBETCTBEHHOCTb. OMOLIMOHANbHOE NOCTOSHCTBO. MNpecTux. CocTa3aTensHOCTb.
Penurus. besonacHocTb. loBepue. MHTUMHbIE OTHOLWEHMS. JTlo60oBb. pyxe-
nobue. Ctpactb. OTkpbITOCTh. OTAA4a. MomMoLLb.

WUHTennekTyanbHbie LLEHHOCTHU.

O6y4yeHune. TBopyecTBo. MyapocTb. CnoxHoOCTb. lMNpuHATHE pellenuii. Yme-
Hue abcTparnposatbes. HesaBncmumocTb. CoBeplueHcTBOBaHME. M11aHOBOCTb.
YreHne. Ob6uweHne. Pa3dym. TOYHOCTb».

Moryt ObITh U MHBIE KTaccuduKauu. Y mpouutrocTpupoBaTh UX HaM
nomMozxkeT 6eccMepTHbIl Octan-CyneiimaH-bepra-Mapusi.

MoTue akoHomun: «Komy actponabuio? eweBo npogaetcs actponsdous! Ans
neneraumin n xeHotaenos ckngka. Cama mepsieT, Obii10 Obl HTO MEPUTB>.
ooy MoTue cnepoBaHus mope: «Bsl 3HaeTe, cenyac B EBpone n B nyywnx gomax
dunapensdumn BO306HOBUN CTAPMHHYIO MOAY — Pa3nvBaTh Yall Hepes cuTed-
K0. HeobblyaiiHO apdEKTHO 1 OYEHb BNEraHTHO».
MoTuB «ractpoHomMuuyeckuii»: «Ceivac xe BaMm NPOAMKTYIO, TO €CTb Ccenyac
Xe Mo nony4yeHun aeHer. Kakon yrogHo: kapTodesbHbIN, NWeHnYHbIA, abpu-
KOCOBbIW, SIMMEHHbIN, N3 TYTOBbLIX Ar0A4, U3 rpe4yHeBon kawmn. Jaxe n3 obbik-
HOBEHHOW TabypeTkn MOXHO rHaTb CaMOroH. HekoTopble nobaT TabypeTos-
KY A TO MOXHO NPOCTYIO KULUMULLEBKY UM CIMBSIHKY. OHMM CIOBOM — ni0601
13 nonyTopacta CaMOrOHOB, PELLENTbl KOTOPbIX MHE N3BECTHbI».
Komnnekc MOTHBOB: «BactokuHubl aeHer nnatitb He 6yayT. OHM ByayT nx no-
nydqats! Ha TypHup cbemytcs nobutenn waxmar Bcero mupa. CoTHU Teicsy
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nopen, 6orato obecneveHHbIX nogei, byoyT ctpemutecs B Baciokn. Cneno-
BarensHo, HKIMC noctpouT xene3HoaopoxHyo marmctpaib Mockea-Bacto-
Kn. 310 — pa3. [lBa — 370 rOCTUHWLIbI 1 HEOOCKPEObI 4yl PA3MELLIEHUS FOCTEN.
Tpw - NoOHATVE CENBbCKOro XO34ANCTBA B Pafinyce Ha ThICsHY KUIOMETPOB. ..
OcrnenutesnbHble NEPCMEeKTVBLI Pa3BEPHYIMCH Nepes, BACIOKUHCKUMM JiloOu-

Tensamu. Mpenenbl KOMHATLI PACLUMPUIIUC. .. ke HeGO 3arbUiasio OT CBETSLLMX-
CS pexnam...»

IIpu pabote, a 0COOEHHO TIPY 3HAKOMCTBE C HOBBIMU TSI Bac (hupMaMu,
HEOOXOAMMO TOCKOpee M3Yy4YHUTh (DPMPMEHHYIO CHCTEMy LIEHHOCTEH, KOTO-
past OJKHA YYUTHIBATHCS TIPU Pa3pabOTKe JIIOOBIX ACTEKTOB BalllMX B3au-
MOOTHOIIIEHUI. MHorma ata cucreMa LIEHHOCTEH YKIanblBaeTcsl B KOpPOT-
KWif IeBU3 U UCTIOJB3YETCSl B KAUECTBE CJIOTaHA HA PEKJIAMHON MPOAYKIIUU
(upMbI, a B Ipyrux Ciydasix OHa CYIIECTBYET, 3aKpEIJIeHHAas] B BUIEC OCO-
0ol hrpMeHHOU Aexiaparvu.

CosHartenbHble uenv

B cBs3u ¢ PasIMYHbBIMU CUCTEMaMU neHHocteil Cesbe O LIEJSIX Aes-
TCJIBHOCTHU W KM3HUW BbICKA3aJICAd TakK.

CoaHartenbHble Lenm - UCTUHHBIE N MHUMBIE — MOXHO OTHECTU K YETbIPEM

rpynnam.

1 CIIOHATLCA Nepem, CWIbHbIM (CUIbHBIN — 3TO 60T, BEPXOBHAsA BNACTb, MOJN-
T4eckasi cuctema, cembst. Hecrvibaemasi 1 Henokoneormas MpYBEpPXXEH-
HOCTb KofeKcy 4eCTh. Camm 3T KOAEKChI B Pa3HbIX KySIbTYPax PasfivyHbl,
a rnopoto 1 NPOTUBOMOJIOXHBI, CPABHUTE, HANpPUMep, KOAEKChI aHMNIA-
CKOI0 [DKEHT/IbMEHa, PEIUIMO3HOro daHatvka 1 wieHa mabun).

2. Bbib CWIbHLIM (MMETBL CUITY, Criay, 6e30MaCcHOCT).

3. OapuTtb panocTb (hrnaHTponus, Xya0XKeCTBEHHOE 1 Hay4HOE TBOPYECTRO,
3a60Ta 0 AETSX, XKMBOTHbIX, CTPEMIIEHME VCLIENSITH).

4. Tlony4ats pagocTb (FE4OHU3M U T. 4.).

Benn He 3pA PEKOMEHIOBaI KapHCFI/I, KOoraa MblI 3aXOTUM Y6e,£[I/ITb KOro-
b0 ‘-ITO—HI/I6y,E[L caciaaTrb, TO, MPEXAC YEM ITOBOPUTD, IIOMOJIYATh U IMOAY-
MaTb. KakKuM 06pa30M MOXHO 3aCTaBUTh €0 3aXOTeTh CAelaTh 3T0? DTOT
BOIIPOC, YACPXUT HAC OT IIOCIICIIHOIO M HEBHMMATEIBHOIO IIOAXOda K JIIO-
oM, OT Oecrone3Hoi OOATOBHM O HAaIMX COOCTBEHHBIX XXEJIaHUSX.
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Bac npokopmuTt HabnoaaTenbHOCTb

IpoctrTe MHE KanamOyp, HO HabJTIOIaTeTbHbIM YUTATETb HABEPHSIKA 3aMe-
TWJ1, YTO MHOTYIC aTeHTCKIE JieJia TpeOYyIOT M3psIIHOM HabmonaTelbHocT. Kak
ITO OTHOIIIEHUIO K JIIOIISIM, TaK Y ITO OTHOIIIEHUIO K OKPYKAIOIIM MX BEIaM.

J. TlapkuHcoH mpemiarai BCeraa NCKaTh KIIOUM K OIMIIOHEHTY.

Ye pasmepbl, PacrosnoxXeHne kabuHeTa, ero oTaesKa PacckaxyT Bam O Mo-

JIOXKEHUN STOrO COTPYOHMKA B yUpeXaeHUn. 1 3T0 NOMOXET BaM B JaSbHEN-

LLIEM OMpPeaenMTb HEOBXOAMMOCTb TEX W MHbIX ASACTBWA. Ecrn, Hanpumep,

«kabyHeT» BaLLIero OrroHeHTa - CTOJ B GOSbLIOM MOMELLEHWN CPEAU MHO-

XECTBA APYrX CTOMOB, 3HAYUT, STOT YEMOBEK JIILLb OAMH U3 MHOMUX, BbINOHS-
IOLLWIX OMHAKOBbIE WM CXOAHbIE (PYHKLWN. U ecrniv nosiBUTCSt HEOBXOAMMOCTb
«OOATN 10 HAYasbCTBa» WM 0BPaTUTLECS K CrykallemMy 6osiee BbICOKOro paH-

ra, y Bac npobnem He Gyaet — Haz, H/M MOYTU BCS epapxuyeckast IeCTHILA.
Ho ecnv npuyLLiock NPOMTM CKBO3b CTPOM CEKpeTapen, NPEXAE YeM Bbl M0-

Nayn B JIMYHbIA KaBVHET rae-HWbyOb B YTy JTYHLIEro 3Taxa 30aHNs, — 3HaTe:

HaLl 3TUM YeNI0BEKOM, CKOpee BCEro, HNKaKoro Ha4assCTea Her. U, Nockosib-

Ky nepes, BamMun 60CC, BO3MOXHOCTM MaHEBPa OrpPaHnHeHbI.

MomrMOo pa3mepoB, PacroNOXEHVS 1 OTAENKU KaBMHETa, NPY BHAMATESTHHOM
HaBMOAEHUM MOXHO BbISICHWTL ELLIE MHOTO Yero.

KapTuHbl, cyBeHVpbI, BykneTbl 1 Gpenk MHO-
ro MOryT pacckasaTtb O XW3HW, UHTepecax,
x0066¥ 1 NprcTpacTusix Yenoseka. Paccmar-
puVBasi BCE 3TW BELM Y HErO B KAOWHETE, Bbl
UMeeTe BO3MOXHOCTb MPOHUKHYTb BO BHYT-
PEHHUIA MUP 3TOrO YENOBEKA, OH XXE JILLIEH
Takoi BO3MOXHOCTU. Bbl camu BeiOMpaeTe,
4TO pacckasarb eMy 0 cebe, 3aT0 0OCTaHOB-
ka ero kabuHeTa pPacckaxeT BamM O MHOMOM.
Bynpre HabniopareibHbl, UCTIONb3YIATE TO, YTO
BaM OTKPbLIOCh.

BaxkHO HaTK «itlo4» K YeNoBEKY— OH OT-
KPOETCS, 1 KOHTAKT YNpoCTMTCS. B kakaom
oduCe «IIoHn» €CTb, CTOUT JIMILLIb MOVCKAT.
OHu MOryT gt TEMY Pa3roBopa, MHTEPEeC-
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Hyt0 Oyt 06eMX CTOPOH. Ha HX MOXHO OTB/EYb BHYMAHME B Ciy4ae Heobxo-
OMMOCTW.

JInyHble BeLLy B odricax BCEraa AaloT MHOMO TeM il pa3rOBOPOB — WILLMATE UX.
310 MOryT BbITb CEMENHbIE hOoTOrpadumM C AETEMM TOTO XE BO3PacTa, YTo U1
Baww, ¢otorpadun, coenaHHbIE BO BPEMS OTIYCKA M 3arneyarieBume 3HaKo-
Mble BaM MECTa, CMOPTUBHbIE Tpodew, Mpuabl —ntobast BeLLb. B kaxaom odpu-
ce, Ha KaxaoM paboyeM CTone eCTb Takve «liodn». MwmTe, a camoe rmas-
HOEe — UCMOSb3YWTE UIX.

U umeliTe B Bumy — ecjIv BaM BCe-TaKU He YIaeTcsl OOHAPYKUTh B 0(pH-
ce, Ha CToJie, B OfIeK/Ie OIMOHEHTa HU OJHOIO «KJII04a», TO 3TOT (pakT cam
o cede — TOXE «KITI0Y».

ROT uto mpemiaran yxe Halll COOTeYeCTBEHHUK .

.

3ameyaitre 0c0GEHHOCTM IOAEA.

HecMOTpsi Ha TO YTO CYLLIECTBYET MHOIO Pa/nuHbIX KNAaCCUMUKALMOHHBIX CU-
CTEM TWMOB JINYHOCTK, § NPEONOHMTAI0 OObEAVHSTL UX B YETHLIPE BUAA.

1. YenoBek, roToBblii B3siTb Ha Ce0sl OTBETCTBEHHOCTD, - 00/1a0AET CUIbHO
pasBUTOl CNOCOBHOCTHIO BOCMPUHUMATE MHBOPMaUMIO. FRNSETCH NMAEPOM,
HaNOPVCTbIN, arPECCUBHbBIN, NPSIMON, OPraHN30BaHHbIN, UHTEPECYIOLLMIACS
LLMPOKMM KPYroM Npo6nem 1 TeHaeHUmiA. Mpennountaert, ytobbl Apyrve nioom
ToXe BbU NPSMBIMKU, FOBOPWSIN HEMOCPEACTBEHHO O Aene, B 6ecene cnepo-
B/ EMY M NMOAOEPKMBAIN €TI0 UAEW U MIaHbl.

2. AHannmuk-uccnepoBartesib — 00/1aaeT XOPOLLO Pa3BUThIM BU3YasbHbIM
BOCNPUATVEM M JTIOOUT paccMaTpuBaTb NOAPOOHOCTU, U3NOXEHHbIE B YrOpsi-
[04eHHOM BMIE. XONOOHbIIA, CNIOKOMHbIN, GECMPUCTPACTHbIN, HE3aBUCHMBINA,
NOBONbITHBINA. JTIOOUT, YTOOLI APYrMe FOBOPWIIN ICHO, Obl OPraHM30BaHHbI-
MW 1 0OPUCOBBLIBAIN KAPTUHY CUTYaLMM NMOSTHOCTLIO. BnarocknoHeH K nvuam,
00nafaloLLYIM aHAIMTUHECKMM CKNaoM yMa.

3. OOLLECTBEHHbIN YeNnoBeK - TAFOTEET K CeHcalMaM U pearvpyeT Ha Bce
SMOLMOHA/LHO M BbIpasuTenbHO. YyBCTBUTENEH, MOAOAETCH NMOCTOPOHHEMY
BUSIHWNIO, «TOHET» B AETasX. 3HAET JIIOAEN U OTKIIMKAETCS Ha WX HYX[bl. XKena-
€T, 4ToObl BCE CODOLITUA NMPOTEKaNN rnaako. YacTo SRnseTca Nocieaosarenem 1
noMoLLHKUKOM. MpeanoymTaeT, 4Tobbl Apyrue Taioke paboTann Haa, AeTansIMA.
JtobuT, 4Tobbl APYrme ObUn 0OXoaMTeNbHLIMU B 0OpALLEHNN U OT3bIBYMBLIMIA.
4. [,06pOCOBECTHbI NIAHOBMK — BCEra CMOTPUT Briepe, v NilobuT npeasu-
0EeTb, Kak OyoyT pa3emBatbcst cobbiTvs B Oyayliem. YyBcTeuTteneH, ObICTPO
CXBaTbIBAET 3HaHWS. OpraHN30BaHHbIN, YaCTO KPUTMKYET, BbICKa3bIBAET CyXKOEe-
HUS, MOOUT POPMYIMPOBATL CBOIO TOHKY 3peHMs!, cripaBeniBbii. ObnaoaeT
Pas3BUTLIM HYyBCTBOM B OTHOLLIEHWM TOT'0, YTO OyAET NPOMCXOANTL U Kak 0bep-
HyTcs aena. MpeanoumtaeT, 4Tobbl Apyre ObUv NPUBETIMBLIMU, BOCTPUNM-
YIBbIMM K €ro naesim. [MpeanoynTaet fioaeli opraHn30BaHHbIX, CAMOYBEPEH-
HbIX 11 BHYLLIAIOLLIX AOBEPUE.

"lllexun I B. Kak yuTath JIIOAEN MO UX BHEIIIHeMY 001Ky, — Kues: Ykpa'iia, 1993.

3-2159
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HAJ

BaxHble faHHbIe 4t TpaBWiIbHOM OpraHn3aumm HabnmoaeHns B CUTyaumsx ooLe-
HWA NpeacTaB/ieHbl B HOBOM MCUXOJIOTMYECKOM HanpaBieHUN — HENPOJSINHT -
BUCTUYECKOM NPOrpamMmmMmnpoBaHnin. [10 MHEHMIO aBTOPOB 3TOM0 HanpasieHns,
Y pasnuyHbiX NIoaen nHdopmMaLms, nosyyaeMas U3 BHELIHEro U BHYTPEHHEr0
Mupa, MoXeT OblTb NPeACTaBeHa BU3yanbHO, ayauaibHO UM KUHECTETUYECKM.
Tak, y 04HMX B peun npeobnafaioT CloBa, XapakTepuayioLLme B1U3yanbHylo CTO-
POHY NepexmBaemMoro, y 4pyrmx — KNHECTETUYECKYIO, Y TPETbUX — ayanasbHYIO.
3T0 03Ha4aeT, YTO A9 OAHOIO0 YesloBeKa MUP - 3TO Npexae BCero 10, 4TO OH
MOXET YBUAETb, )19 BTOPOr0 — ONpeAeneHHOoe 3MOLUMOHaNbHoe HAaCTPOeHne,
a MNP TPETLErO HaMNOJIHEH 3BYKaMUW. XapakTepuCTUKM Takvx NI0AEN BeCbMa OT-
JINHAIOTCS, M CNN Y KaXA0ro U3 HMUX passuTa TONbKO OOHA M3 Ha3BaHHbIX CU-
cTeM, TO 00LLeHMe Mexay HUMMU HAaNOMMHAET Pa3roBOP HA Pa3HbIX A3bIKaX.
XoTa caMu OHUM 1 He nogo3peBatoT 06 aToM. NpaBaa, B XU3HU «4UCTbIE» TUMbI
BCTPEYAOTCA Penko, 1 no3TOMy B3aMMOMNOHUMAHNE MEXAY MoabMu B 60J1b-
Lwen nam MeHbLuen ctenedn ahGeKTBHOCTY BCe Xe BCerga BO3MOXHO.

[ns Toro 4to6bl CTENEHb Takon 3GMEKTUBHOCTM Oblia ONTUMAanbHOM, HEOOX0-
OMMO YETKO NPeacTaBasTb, K Kakon M3 CUCTEM MPUHAONEXuT Baw cobecen-
HUK. Benywas nHdopmaLmoHHas cuctema pacrnosHaeTcs no npeaukaram, To
eCTb N0 CNoBam, OMNUCbLIBAIOWMM TOT UAN MHOM Npouecc. YMeHne chnbiwarb
npeavkatbl cobecefHMKa U Nob30BaTbCA BCEMU MX MOOANBHOCTAMU MOMO-
XeT BONTU BO BHYTPEHHUIA MUP YenoBeka. MNpeankaTsl pa3finyHbiX MOAAIbHO-
CTel MOryT BbIMSAeTb Cleaylowmm 06pasom;

*  BU3yasibHble — BUAETb, SPKUIA, TYMAHHbIN, OTYETANBO, PACMbIBYATbIN, MESb-
KaTb, TEMHbIN, ICHBIA, Pakypc, NepcnekTuBanT. 4.;
+ ayavanbHble —ChbllaTh, 3BY4aTb, FPOMKUWIA, TUXWUIA, 3BEHETb, CKPUMETb, KPU-
YyaTb, CKpEXeTaTb U T. 4,*
*  KMHEeTUYecKkme — YyBCTBOBATb, MPUTPArMBaThCs, TEMbIN, FAAKNA, MATKAIA,
opynoBaTh, XBaTaTb, TYFON, TSXKENbIA U T. A.
OpHako He BCe B CYyOLEKTMBHOM OMbITE YeI0BEKA UM CaMyM 0CO3HaeTcs. Komne-
TEHTHbI HAbMoAaTeNb, Kak NPaBuo, Noy4yaeT OTBET HA CBOW BOMPOC paHbLUe,
4yeM OH NPo3By4MT. Camblii NPOCTOM CNOCO6 AOCTUXEHMS 3TOr0 — HabnoaaTh
3a ABWXEHNEM 11a3, KOra YesloBeK 0 YeM-nnbo AymaeT. Hanpumep, ABUXeHue
rna3 BBEPX O3HAYAET TO, YTO U3BNEKAIOTCS BU3yasibHble 00pasbl. B cnyyae Bu3y-
aNbHOW 1 ayananbHOM CUCTEM MOXHO MOHSATb, BOCMPUHUMAET SN YENTIOBEK YTO-
60O, 4TO OH yXXe BUAEN UK ClbILLas, UM CTPOMUT HOBbIM 00pas,- NpeacTaBnseT
11 OH cebs B AAHHBIN MOMEHT BHYTPY CUTYyaLMn, O KOTOPOW AyMaeT, UK HAxXo0-
OnTCs kak 6bl CO CTOPOHbI, CHApyXu. B nepBoM ciyyae ero B3risa HanpasfeH
BBEPX M BNPABO (C TOYKM 3peHust Habnogartens), a BO BTOPOM — BBEPX U BEBO.
3Hast 0COBEHHOCTUN CYyOBLEKTUBHOIO BOCMPUATUS 4EIOBEKOM BHELLIHENO MUPA,
KOMMETEHTHbIA KOMMYHUKATOP MOXET HE TOJIbKO MPOHUKHYTb B HEKOTOPbLIE
TalHbl €ro IMYHOCTU, HO M NOCTPOUTL CBOE B3aNMOAENCTBMNE C HUM Ha NOHAT-
HOM W JOCTYMHOM eMmy A3bIke (TO eCTb 06WaTbCs B pamMmkax MHGOPMaLVNOHHOW
cuctembl cobeceHuka).
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Tunol

MHTepec K THNU3allMU U TIOUCKY, Y3HaBAHUIO BbIJEJIEHHBIX TUTIOB BEUECH.
Bot uto nucan, Kk mpuMepy, aBTOp ThicSIY MpoO3anuyecKux Tunaxeii OHope
ne banb3ak: «Obuecmeo cozdaem u3 uenoeexa, COomeemcmaeeHHo cpede, eoe
OH Oelicmgyem, CMOAbKO Jce PA3HO0OPA3HbIX 8UO08, CKOABKO UX CYUeCm8y-
em 6 ywcusomuom mupe. Pazauuue mexncdy condamom, pabouum, YUHOBHUKOM,
adsoxamom, 6e30eAbHUKOM, YUEeHbIM, 20CYOAPCMBEHHbIM Oesmenem, mopeoe-
uem, MOpAKOM, NOIMOM, OeOHAKOM, CEAULCHHUKOM MAK Jce 3HA4UMENbHO,
Xomsi u mpyoHee yA108UMO, KAK U MO, 4mo omauuaem opye om opyea 60.Ka,
Ab64a, 0CAd, 6OPOHA, AKYLY, MIoAeHs, osyy U m. 0. Cmano 6bims, cyuwecmay-
om u ecezoa 0ydym cyuiecmeosams 8uUdbl 6 4en08eHecKoM odujecmee mak
Jce, KaK U 8U0bl HCUBOMHO20 UapCmear.

BaxHbiM mpu3HakKoM JIJIsT UASHTUDUKALUMYU TUTIA KJIUEHTA SIBJISIETCS €ro
MPUHAIJIEXHOCTh K TOMY WJIU MHOMY KJIaccy.

Knacchbl

®. KotJjep BbIBOAUT HECKOJBKO XapaKTEPUCTUK, TTPUCYIIUX OOIIECTBEH-
HBIM KJIaCcCaM:

1) nuua, npuHaajiexaliiie K OOHOMY M TOMY Xe KJIacCy, CKJIOHHBI BECTU
ce0s1 TMOYTU OJIMHAKOBO;

2) B 3aBUCUMOCTH OT NMIPUHAMJIEXKHOCTH K TOMY WJIM UHOMY KJIaccy, JTIOIU
3aHUMalOT 6oJiee BBICOKOE WM 00Jiee HU3KOE TMOJIOKEHUE B OOIIECTBE;

3) oOLIeCTBEHHBINM KJIacC ONpeaessieTcss He Ha OCHOBE KaKOW-TO OJHOM
MepeMeHHOM, a Ha OCHOBE 3aHSITHIA, 10XON0B, OorarcTBa, 0Opa3oBa-
HUS, LIEHHOCTHOW OpMEHTALlMU M TOMY TMOJOOHBIX XapaKTePUCTHUK
MpUHAaIJIeXaluX K HEMY JIUIL;

4) UHAMBUABI MOTYT MEPEXOIUTH B 00Jice BHICOKUI KJacC WJIM ONyCKaTh-
csl B OIUH U3 HUXHUX.

Couuojoru BoiaesatoT B CoennHeHHbIX IIITaTax miecTh 0011€CTBEHHBIX
KJ1acCOB.

1. Boiciuuii BeICHIMI KJ1acc. DauTa o0IIecTBa, MPOUCXOIsIIasl U3 UMEHU-
TBIX CEMei U XKMBYILAsi Ha HaclienyemMoe 60oratcTBo. JKepTBYIOT IeHb-
M na 6J1aroTBOPUTEIbHBIE 1IeJIU, BIANEOT Oojiee YeM OIHUM JTOMOM,
MOCHIJIAIOT JETeil B YaCTHBIC LIKOJIbI, HE TPUBBIKJIM BBICTABJISATH CBOE
ooraTrcTBo Hamoka3. CiyxaT pedepeHTHON T'PYNMIOM AJSI OCTaJbHBIX
KJ1laccoB. PBIHOK AparolieHHOCTeil, aHTUKBapuaTa, 1OMOB, YCJIyT 1O
OopraHu3alliu OTAbIXa U MyTellecTBuii (MeHee 1 % HacesneHuUs).
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2. Huznwmii Beicimit kiiacc. JIuiia cBobomaHbIx mpodeccuii uin ousHec-
MEHbI, MOJTyJalolle BHICOKHME JOXOIbI B CUTY CBOMX MCKITIOUUTETbHBIX
CIOCOOHOCTEN. AKTUBHBI B OOLLIECTBEHHBIX 1 IPaXKIAHCKUX JIEaX, XKaxK-
IIYT IPU3HAHUST CBOETO COLIMATBHOTO MOJIOKEHYS U AEMOHCTPATUBHO
TpatiT. CTpeMsTcs MepeiTi B BLICIIUI BbICILNI Kacc. PeIHOK qopo-
VX TOMOB, SIXT, TUIaBaTeJIbHBIX 0acceitHOB, aBToMOOMIIEH (0K0JI0 2 %).

3. Beicimii cpenHuii kinacc. Jlenaroiye Kapbepy Juila CBOOOIHBIX MPO-
(eccuii, ynpapnsoniue, ouzHecMeHsbl. [TposiBisiioT 3a00Ty 006 0Opa-
30BaHUU, TyXOBHOM XW3HU, KYJIbTYpe U TPpaXAaHCKUX aejiaX. PhIHOK
XOPOIIMX TOMOB, MeOeIH, OIEXKIbI M OBITOBBLIX TTPHOOPOB (12 %).

4. Huzmmii cpeqHuii kinace. Ciyxaiye, MelKrie NMpeanpuHUMAaTeH,
«paboyasi apyuCTOKpaTusl» (BOAOIPOBOAYMKM, CPETHUI MHXKEHEPHO-
TEXHUYECKUIA cocTaB 3aBONIOB). 03a00UeHBI COOIONIEHUEM HOPM U Mpa-
BWJI KYJIBTYPbI, CO3IaHUEM cebe opeosia pecreKTadbebHOCTH. PhIHOK
TOBapOB THUIA «CIeNlaii caM»-, XO3SICTBEHHBIX MPUHAIIEC)KHOCTENH,
onexabl ctpororo ctuist (30 %).

5. Beicumii Hu3mmi kimacc. Menkue ciayxanye, KBaTu@uiupoBaHHbIE
¥ TIONTYKBATU(DUIIMPOBAaHHBIE padourie. 03a00ueHbl TTPOOIEMaMU YeT-
KOTO pasfiefieHusl pojieid MOJOB, YKPEIJIeHUEM CBOETO MOJIOXKEHUS B
o01ecTBe. PBIHOK CITOPTUBHBIX TOBAPOB, TMMBa, TOBAPOB IS TOMAlll-
Hero xosgiicta (35 %).

6. Husmmii Husmmit kimace. HekBanuduimmpoBaHHble paboune, ulia,
JKMBYIIME Ha MOCOOMS. PBIHOK MUIIEBBIX MPOMYKTOB, TEJIEBU30POB,
noaepKaHHbIX aBTomoomieit (20 %).

«3yunte cBoero nokynarens!»

He cnyyaiiHo umeHHO K 3Tomy TpusbiBaet Hac C. JIx. I'pexeM’. Beab Bbl
JTOJXKHBI XOPOIIO 3HATh ABA BAXKHBIX aCIEKTa Mpoliecca cObITa U TTOCTOSTH-
HO TMIOMHUTb O HUX B CBOEH IESITEIbHOCTH.

1. Bel mpemtaraete He MPOCTO CBOM TOBap WIM YCIyTy, a IMpeajiaracte
camoro cebs1, cBoe uMst. [10aToMy BaM HEOOXOIMMO YCTAHOBUTD B3au-
MOTMOHUMAaHME C TIOKYTaTeJISIMU, YTOOBI OHM XOTeJIM IIPHOOPETaTh Balll
TOBapbl WIN YCIYTH.

2. Bel mipenjiaraete CBOM TOBap WIM YCIAYTY HE IPOCTO IOKYIATENO,
a MpeXIe BCEro KOHKPETHOMY YeIOBEKY, KOTOPBI MMeeT 0COOCHHBIE

" Ipexem C.JIrc. YauTech IpoAaBaTh U yIpasaaTh c6biToM. — Kues: BHemtopr-
usnat, 1992.
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MTOTPeOHOCTH, XeJlaHUsT 1 HaMepeHus1. [103ToMy BCSIKMIA pa3 «ITOro-
HsIiiTe» CBOE TIPEIJIOKEHNE MO TAKOTO KOHKPETHOIO YeIOBEKa.

Bynbre mcmxmaTpoM.

«Huexupype, — samemun Ocman. —SIneeponamonoe,s ncuxuamp. A uzy-
Yar OyulU COUX NAUUEHM 06> .

KoHcTutyuusa

HOHHTHO, YTO TICUXOJIOTHS YeJIOBeKa B OOJIBLION CTENEeHU 3aBUCUT OT
ero TesaocaoxeHus. Ocodboro BHUMaHUS 3aCJIy>KMBACT TUITOJIOIvsA 4YE€JI0BE-
Ka HEMEIIKOro Iicuxonaroyiora 3. er!mepa, KOTOprI‘/JI, KaK W MBICJIMTE/IN
pouuioro, ObLT Y6€)KI[CH, 4YTO JIIOAU C OIPECACTICHHBIM TUIIOM TEJIOCIOXKE-
HHA UMCIOT OIPCACICHHBIC TICUXNYCCKNE ocobeHHocTu. MIM ObLia paspa-
OoraHa caeayromasa TUITOJIOTHA TEJIOCTOXKECHMA:

* acTreHMK — (OT epey. — CJ1a0bIi) OTIMYACTCS C1a0bIM POCTOM «B TOJIIIM-
Hy» IIpY OOJBILIEM POCTE «B IJIMHY»; XylIOi, TOHKUI, ¢ OeAHOI COKa-
MU U KPOBBIO KOXEW, Y3KUMU [UIeYaMU, JUIMHHOM U TJIOCKOM TPyIHOM
KJIeTKOI. MIMeeT XpymnKoe TeJTOCTOXKEHUE, BBICOKUI POCT, BBITSIHYTOE
JINIO, JUIMHHBIA TOHKWI HOC. HYXKHUE KOHEYHOCTHU JUIMHHBIE U Xy-
nible. ACTEHMYECKHUE KEHIIUHBI HATOMUHAIOT ACTEHUKOB-MYXUYWH, HO
OHU HE TOJIbKO XYIIOIIaBbl, HO U MajJopocibl. bpocaeTcs B raza ux
MPEXIECBPEMEHHOE CTAPEHUE;

® MUKHUK — (OT epeyu. — TOJICTBIU, TJIOTHBIA) CPEAHETO WU MAJIOTO PO-
cTa, ¢ 60raroil X1poBOI TKAHBIO, PACTUIBIBIIMMCS TYJIOBUILIEM, KPYyT-
JIOW TOJTOBOI HAa KOPOTKOMH 11iee, C MEJIKUM IIIMPOKUM JuiioM. OOHa-
PYXUBAET TEHACHIIUIO K OXXUPEHUIO;

® amieTk — (OT epeu. — OOpbba, CXBATKA) UMEET XOPOIITYIO MYCKYJIa-
TypYy, KPEIKoe TeJIOCIOXEHNE, BRICOKUI WA CPETHUI POCT, IIUPO-
KU TUIEYEBOI MOSIC M y3KKe Oe/ipa, BBIMTYKIIbIEC JTUIIEBbIE KOCTH.

Kpome Ha3BaHHBIX TUTIOB, D. KpeuMep BBIIEISUT eIe AU CIIacTHIeCKIIA
TUII, XapaKTepU3YIOIIUIcs 6ecOpMEHHBIM CTPOCHHEM ¥ Pa3TMIHBIMHU JIc-
(opMaIusIMU TETOCTOKECHUSI.

Actennk, o B. Kpeumepy, XxapaKTepu3yeTcsl 3aMKHYTOCTBIO, CKIIOHHO-
CTBIO K KOJIEOAHMSIM SMOLIMI — OT pa3apakeHUsT 0 CYXOCTH, YIIPSIMCTBOM,
MaJIONOIATIIMBOCTBIO K M3MEHEHUIO YCTAHOBOK M B3NIIIOB. C TPYIOM IIpH-
crrocabimBaeTcsl K OKPYXKEHUIO, CKIIOHEH K abcTpakimu. [lpu paccTpoii-
CTBE TICUXUKH OOHAPYKMBAET MPEAPACIIONIOKEHHOCTh K IMU30(MPEHUN.

DMOIMK NMUKHAKA KOJICOIIOTCS MEXIY PamoCcThio U TeYasiblo, MUKHUK
JIETKO KOHTAKTHUPYET C OKPYKEHMEM, peaMCTHYeH BO B3DIsimax. [1pm Ha-
PYIIEHUY TICUXUKH CKJIOHEH K MaHMaKaJIbHO-ICITPECCUBHOMY TICHXO03Y.
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ATJIETUK CIIOKOIHBII, MaJIOBIEYATINTEIbHBIN, XapaKTePU3YeTCs Cep-
SKAaHHOCTBIO XKECTOB I MUMMKU. OTIMYaeTCsl HEBBICOKOM TMOKOCTBIO MBIIII-
JIEHWMSI, TPYIHO TIPUCIIOcabIrBaeTCs K repeMeHe OOCTAaHOBKH, MEJIOUCH.
CxutoHeH K antericuyi. COOTHOIIIEHE TUTIOB TEJIOCIOXEHMS C OIrca-

HMEM XapaKTePHBIX IS HUX CBOMCTB MOXKHO IMPEACTaBUTh B TAKOM BUJIE
(Tabn. 3).

Tabmmua 3
COOTHOLWEHME TUMOB TENOCIOXEHUSA U XapakTePHbIX CBONCTB
ITukHuUK ATNeTUK AcTeHMK
PaccnabneHbl B ocaHKe VYBepeHbl B OCaHKE U JIBU- 3aTOpMOXKEHbI, CKOBaHbI
U IBUXKEHUSIX SKEHUSIX B OCaHKe
Jo0aT kompopt CKJIOHHBI K (DU3UYECKOM UpesmepHast (pru3U0I0TU-
NESITEIbHOCTU Yyeckasi peaKTUBHOCTh
3amenieHHas1 peakLus DHEepruYHbI TToBbIlIeHHAsT CKOPOCTh
peakiuu
TTpucrtpacTHbI K ene OmyuaoT noTpedHOCTh CKJIOHHBI K YEIMHEHUIO

B IBM2KCHUAX U IOJYy4YaroT
YAOBOJBCTBUEC OT HUX

Coumanu3zanus nuiieBoit | [TorpebHOCTs B IOMUHUPO- | CKIOHHBI K paccyxkie-

MOTPEOHOCTHU BaHUU HUsIM. VIcKITI0uUTETIbHO
BHUMATEJIbHbI

Y10BOJILCTBUE OT MU- CKJIOHHOCTb K pUCKY U urpe | CKpbITHBI B 4yBCTBaXx,

LeBapeHUst ciyJast 3MOIMOHAILHO 3aTOPMO-
SKEHBI

Jio6siT koMnaHuu, Apy- | PelurenbHble MaHEpPbI CaMOKOHTPOJIUPYIOT

JKECKUE UBITUSTHUS MUMUKY

CKJIOHHBI K 0011IecTBeH- | XpaOphl Crpax nepen OOLIECTBEH-

HOI1 XU3HU (COIMO- HBIMM KOHTaKTaM#

bunus) (couunodobust)

TMpuBeTIUBBI O4yeHb arpeccCUBHbI 3aTopMOXEHbI B OOLIEHUM

Kaxnyt m06Bu 1 ono6- | [Ncuxonornuecku HedyBcT- | M30eraioT cTaHmapTHBIX

pEHMSI OKPYXAroLIUX BUTEJIbHbBI ecTBU
OpUeHTUPYIOTCS Bosi3Hb 3aKPBITHIX BosizHb OTKpBITOTO
Ha ApYrUX JIoaen NOMEILEHU I MpOCTpaHCTBA
DMolMOHaNIbHAs OTcyTCTBUE COCTpaJaHMs Henpenckazyembl
POBHOCTb

Tepriumbl I'poMKuit ronoc Tuxwuii ronoc
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IMuxkHuk

ATlleTHK

AcTeHUK

Be3msTexHas ynosie-
TBOPEHHOCTb

CnapTraHckoe 0e3pa3inuue
K 6onu

Ype3mMepHO 4yBCTBUTEIb-
HbI K 60511

Xopouiuit coH

IymHoe noBeneHue

Henoctatounslii coH, Xpo-
HUYECKas yCTaIOCTh

Her B3pbIBHBIX 3MOLIUHA,
MOCTYTIKOB

WmeeT BHELIHUI BUI, COOT-
BETCTBYIOLIUIA OoJiee TTOXU-
JIOMy BO3pacTy

O06afgaeT HOILECKOM
JKUBOCTBIO, CYOBEKTUBHBIM
MBILIEHUEM

Jlerku B oOpateHuu
U BbIPaXKEHUU YYBCTB
(3KCTpaBepTh)

OOBEKTUBHOE U ILIMPOKOE
MBIIIUICHUE, HAMPABIEHHOE
BOBHE (3KCTpaBepThI)

KonuientpupoBaHHoe,
CKPBITOE U CYOBEKTUBHOE
MBbIILIEHHE (MHTPOBEPTHI)

OOLIUTENbHBI U pac-
cabeHbl B OMbSTHEHUN

B onbsiHeHUM arpeccuBHBI
U CaMOJIOBOJIbHBI

YCTOoiuMBEL K AEHCTBUIO
aJIKOTOJISI M IPYTUX Jie-
MPECCaHTOB

B Taxenyio MUHYTY
TSHYTCS K JIIOASM

B Tsxenyro MUHYTY CKJIOH-
HbI JIEMCTBOBATh

B Tsaxenyio MUHYTY
CKJIOHHBI K yEeTUHEHUIO

OpreHTUPOBaHbBI
Ha JIETe U CEMBIO

OpHEeHTHPOBAHbI Ha IOHO-
LIECKUE 3aHSITHSI U LIen

OpueHTalus Ha TIOXKWION
BO3pacT

Y10 JOCTOMHO BHUMAHUA

B c6opnuke C. Iuna u JI. Cecmena «BepHblii HyTh K ycriexy» €cTb
0J10K 11011 Ha3BaHUeM «Illecmuadyamov cnocoboe6 y3Hams 0 yeaoeeKe, He pac-
cnpawueads o Hem»-. B HeM U3JTOXEHBI IPAKTUIECKU BCE OOBEKTHI, TOCTOM-
Hble BHUMaHUs NpodeccuoHabHOro Habmonarens. Bor oHu.

1. Masa. [Maca Hanbonee TOYHO NePeaaloT Hallle COCTosHME. OHM FOBOPST O
TOM, YTO KTO-TO CHaCT/IMB, NEYaAIEH, 3aMHTEPECOBAH, HAMPSXEH, YOVBIEH,
JDKET, YCTan 1 T. 4. Yenoseky 04eHb TPYOHO KOHTPOSIMPOBATL BbIPKEHNE
CBOVX I11as3.

2. BbipaxeHue nuua. POT MOXET XMYPUTLCH, MMMAaCHWUHaTb, HaOyTLCS, Yibl-
6aTbCsl WM BKHMYATL. BCrbIXHYBLUIYE PYMSIHLEM LLEKWN - CBUOETENLCTBO
anckoMopopTa, CMYLLEHUS UK HeaocTaTka GU3NYECKON BbIHOC/MBOCTU.
MpynoaHsTEie 6POBM MOIYT YCMOKOUTL KpuyalLlero pebeHka.

3. Bonocsl. HekoTopble oy npenybexneHHo OTHOCSATCS K APYrMM 13-3a
LBETa WX BOJMIOC, MOTOMY YTO, MO WX MHEHMIO, LIBET BOMOC JOMKEH Obimb
€CTeCTBEHHbIM. COCTOSIHME BOJMOC Ha rOJIOBE, YCOB 1 60POAbl MOXET CKa-

" un C, CecmenJI. BepHblit myTh K ycriexy (1600 coBeToB MeHemKepaM). — M.:
Beue-Ilepceii-Act, 1995.
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3atb MHOroe. Cwib NPUYECKN YaCTO GbIBAET MHAVKATOPOM LIEHHOCTEl Ye-
JIOBEKA, EI0 PESMIVIO3HBIX YOEXKOEHUI Wi COLMIONONYECKOro CTaryca.

. Teno. Hawe 06LLeCcTBO AenaeT ocHoBaTesNbHbIE (M He Bceraa nocieaosa-

TenbHbIE) BbIBOAbI O JIOMSX MO TOMY, Kakve OHW: BbICOKME, HU3KWE, MOJHbIe
W Xyable.

. Mo3bl. To, KaK YENOBEK HAKITOHAETCS, BCTAET CO CTY/Na, CYTYSIATCS WK CTOUT

NpsIMO, BCE 3TO BIMSIET HA CO3MaHMe ero obpasa B NPeacTaBneHnn Opyrnx
Noaen.

. XecTbl. [IB/KEHVS PyK WM YCUIMBAIOT, WM NMPOTUBOPEYAT TOMY, YTO rO-

BOPUTCH, a TaKKe CIyxar i1 3¢ EKTVBHON 3aMeHbI CI0B.

. Opexpa. HanmcaHo MHOMO KHUM O TOM, YTO FOBOPUT OAEXIa, 0COBEHHO

B NPOQMECCUMOHATEHOM OKPYXEHUN.

. Kocmetuka. Bnarogaps XopoLLo HaSIoKEHHOM KOCMETUKE MOXHO NpPOoun3-

BECTU NPUATHOE BrevatnieHe,- H86DE)KH89| WM 4ype3mepHasa KoCMeTuKa
BbI3bIBAET MHbIE YyBCTBA. TO X€ MOXHO CKasatb O AyXax W Ae3040paHTax
(MomHuTe, YTO M0G0 K3 BaLLMX a3PO030J1eii BHOCUT CBOIO JIEMNTY B pa3-
pyLueHue 030HoBoro cnost 3evin! — A [1.).

. Akceccyapbl. Ha Hale MHeHVE O JIoOsX OKasbiBalOT BIMSH/E TE BELUN,

KOTOpbIE OHW HOCST C COBOW, — BUL, VX KOLLENbKA Wi ByMaxkHUKa, Hau-
4Ke 1 Ka4ecTBO NOPTQENS, 30HTVKA U T. A,

Fonoc. Korpa Bbl CiyLLaeTe ronoc CBoero cobeceHnka, Ha Bac NpPou3Bo-
04T BrieYatsieHne TOH, BbICOTa, YAApeHUs, MOOY/IsaLUmMS, TEMI, cuia, Cnosap-
HbI 3anac, NPOWU3HOLLEHVE, OMaNeKT 1 MIaBHOCTL 3TOro rosoca. Mccne-
[J0BaHWA NMokasaiv, YTo 31 GakTopbl B MSTb Pa3 CUibHee OEMCTBYIOT Ha
cobeceHVIKa, YeM MPON3HOCKMBIE M CJIOBa.

anKOCHOBeHMe. HeCMOTpFl Ha HeJaBHME 3arpeTbl Ha MPUKOCHOBEHUA Ha
pabouMx MecTax, 06CyXMBaIOLLIMIA NepPCOoHas1, 0COOEHHO B 061acTy 3apa-
BOOXPAaHEHs, CrieLmarnbHO 0ByyaloT, Kak 1CMOsL30BaTb NPUKOCHOBEHE,
l1TO6I:I YCTAHOBUTb KOHTAKT C KIIMEHTaMW. A KaK MHOro rOBOPUT HaM O 4e-
JIOBEKE €ro pykoroxartue!

MoBepeHue. B LepKOBHbIX KHUrax ckasaHo: «CrioBa roBopsAT 00 yme 4yeso-
Beka, a MOoCTYMNKM PacKpbIBAKOT €ro CyLLHOCTL». Jioay NoCcTosHHO Habnio-
[AI0T 3a BaLLMM MOBEOEHMEM, MbITasiCb YCTAHOBUTD, YTO CKPbIBAETCS 32 Ba-
LLMMM C/TIOBAMW.

XXunmwe 1 mecTo Baweid pa6oTbl. MHoro nHdopMaumm 0 Bac MOXHO
MoMy4MTb, OCMATPMBast TO MECTO, e Bbl XMBETE U paboTaeTe. Y10 paccka-
XET 0 BAC BaLll kabuHeT? Hanpumep, ero pasamep Wi pacrosioxeHue ro-
BOPSAT O BALLIEM 3HAYEHM B KOMMaHMK, a COCTOsIHME Balero paboyero c1o-
J1a—O0 BaLLIeM XapakTepe U T. 4.

MepcoHanbHOe NPOCTPaHCTBO. [MCTaHLUMM, KOTOPbIE Mbl YCTAHAB/IMBA-
em Mexay coboii 1 ApyrMm JiloobMi BO BPEMSI PA3roBOpa, PasfivHaloTcst
B 32BMCUMOCTU OT NMPUHAAJIEXHOCTM K pasHbIM KyribTypam. Hanpumep, aga
apaba BO Bpems 6eceabl CTOAT HaMHOro Gvbke Mo CpaBHEHWIO ¢ Geceny-
IOLLWIMM aMepPUKaHLIAMM.



www.knigashop.ru

Bac npokopMuT HabnmodaTenbHOCTbL 73

15. MecTo. Kakre mecta npegnoyuraere Boi?

16. Bpems. Ecnm Bbl 3acTarnsieTe nioaen xaars, Ona3aplBacTe, MPUXOauTeE 3Ha-
YUTENBHO MO3XeEe Ha3HA4YEHHOro CPOKa — BCE 3TO MOBOPUT O TOM, KaK Bbl
NCMONb3yeTe BPEMS U KaK OTHOCUTECH K HEMY.

Mexmy mpo4rM, TOBOPSIT, YTO KOTIA-TO CJIOB BOOOIIIE He ObLTO. AMEpUKaH-
ckuii TUHTBUCT D. CTepreBaHT CUMTACT, YTO «HPU COBMECMHOIL 0Xome,pabo-
me, n08CeOHeBHOL HCUZHU NePB8OObIMHbLE NH00U NPEKPACHO 00X00UAUCH be3 A3bl -
Ka. Bce uyecmea, amoyuu, HamepeHus 4ea08eKa KpacHopeuuo nPosieAsiomcs
8 Jcecmax, MUMUKe, He1eHopa30enbHbX blkpukax». S13bIK, onaraet Crepre-
BaHT, MOSIBUJICS TOTIA, KOT/A Y JIIoIei MosIBUIach MOTpeOHOCTh irath. He ¢
nosiBiaeHueM Jii Toproeiri? Ho kak Obl TaM HU ObLIO, KeCThl I MUMUKA PO~
JTOJIKAIOT BCe-TaKy TOBOPUTD TPaBMy, U MOTOMY Mbl IOJKHBI YUUTHCS pactio-
3HaBaTh TOHYaliII1e HeBepOalbHbIe YesoBeueckue peakimu. Ho mpomomkum.

A3bIK pyK

Beicokoii creneHbpio MHGOPMATUBHOCTU OOMIAAET SI3bIK PYK U XKECTOB.
ITo yrBepxxneHuio A. Bpaccepa, 3amucaBiliero B TeueHUe 25 JIeT OKOJIO
25 MUJUTMOHOB CBUJIETENTLCKUX MOKA3aHWUW, TJIABHBIM MOKA3aTe/ieM MpaBIv-
BOCTU CBUIETEJIS SIBJISIFOTCS [J1a3a U pyKU. «] 080pums ueaoeex moicem umo
YeooHo. A eom eaa3a u pyKu eeo 00s3amenvho 8vldadym. Pyku nuueeo e mo-
2YM CKPblMb U paccKaxicym 2opa3do boavuie, uem enrasa», — cuuraet bpaccep.

BuMecte ¢ TeM SI3bIK XeCTOB, IOMUMO WHAWBUAYATbHOCTU, UMEET U 00-
11Iieé 0COOEHHOCTH, 3aBUCSIIIE OT HALIMOHAIBHOW TTPUHAJIEKHOCTH, BO3-
pacTa 1 ToJia YeJIOBeKa, YPOBHS €ro KYJbTyphbl U Apyrux npusHakoB. Ha-
MpUMep, aHIIMICKUIA Ticuxojior M. ApmKaiil, U3ydaBlIUi sSI3bIK XKECTOB,
YCTAaHOBWJI, YTO B CPEIHEM Ha MPOTSLKEHUM YacOBOT0O pa3roBopa (hMHH
WCTIOJIB3YET KECTUKYJISIIIUIO ONUH pa3, utaibsiHel, — 80, (ppanirys — 120,
a MekcukaHel — 180 pas.

A. IIltaHb B CBOMX paboTax MPUBOAUT MHOXECTBO XECTOB, B OCOOEH-
HOCTH PYK U KWCTH, «4T€HHE» KOTOPBIX MMO3BOJISIET JTy4llle TOHUMATh COOe-
cenHuka. PaccMoTpuM HEKOTOpBIE U3 ITUX KECTOB U UX MHTEPITPETALIUIO.

1. Bsino cBucaroiie BAOb Tefla PyKU — MacCUBHOCTb, OTCYTCTBUE TO-
TOBHOCTH K JEHCTBUIO, HEIOCTATOK BOJIU.

2. CKpelleHHbIE Ha TPyIu PYKU — 3alUTHAsT PeaKilusl, U30JISILIUSI, BbI-
XUTAHUE.

3. Pyku 3aj10XeHbI 3a CIIUHY — OTCYTCTBME TOTOBHOCTU K JIEUCTBUIO,
CKPBIBAaHUE CMYIIEHWUSI, pOOOCTU, 3aTPYyAHUTETHHOTO MOJIOXEHUSI.

4. OTKpbITast TanOHb OOpaIIEHa BBEPX — XXECT OOBSICHEHUS, YOCKICHNSI,
OTKPBITOTO MPEACTABICHUS, OTIABAHUS.
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. OnHa unu obe pykKu CTIpsITAaHbl B KapMaHaX — COKPBITUE TPYAHOCTEN,

HEYBEPEHHOCTHU, MOTEPSI HEMOCPEACTBEHHOCTHU.

. PyKa CXKHUMACTCA B KyJlaK — KOHUCHTpalud, OBJ1aACHUC BOJHCHUEM,

CTpeMJIEeHE K CAaMOYTBEPXKIEHUIO.

. [loTupaHue pyk — 4el0BEK HAXOAUTCS BO BJIACTU MPUSTHBIX, YAOB-

JIETBOPSIIOIUX €T0 MbICJIEH.

. Pyka yto-To OepeT uiu nenaeT ABUXKEHUE B TOM HAaNpaBJIeHUU — He-

IIOCPEACTBCHHO TCJICCHOC, MaTCPpUAJIbHOC 3aXBaTblBAaHUEC, 4aCTO IpPU-
3HaK XagHOoro, CJIMIIKOM MHOI'O AyMarLIero o MatT€pmuajibHOM o0bJia-
JaHUM 4YE€JIOBCKaA.

. ,HBI/I)KCHI/IH PYK, 3aKpblBarOmmMe JULO HUJIU €ro 4aCTb, — 2KCJIaHUC

CKPBITh, CIpPSITaTh, YTAUTh CBOE COCTOSIHUE; 3aAYMUYUBOCTb WJIU 3a-
TpyIHEHUE.

Crupaloue ABUXEHUS 1O JIOy — CTUpaHUE HEXOPOUIUX MbICIEeH,
TUIOXUX MpEeACTaBACHUN WM KOHIEHTPalUs Ha Pa3MbIIIJIEHUSIX.
PackprbiTast 1agoHb TJIAAUT YTO-HUOYAb NIPUSITHOE Ha OLLYNb (HANpU-
Mep, APYTYIO CBOIO PYKY) — MSITKUI HpaB, 0JarogyniHoe HaCTPOEeHUE.
Hanpsi>keHHO BEIIPSIMIIEHHBIN YKa3aTelbHbIN Majel] — 3HaK KOHLIEH-
TpalMd Ha BHYTPEHHEM 0€30THOCUTEIbHO K IPYTUM JIIOISIM.
IIpsimoii yka3aTenbHBIN majel] KaaaeTcs Ha Kpail ryd0 — 4yBCTBO He-
YBEPEHHOCTH, MOUCK MPUYUH, TOMOIIU.

ITanew 3acyHyT B pOT — HAaUBHOCTb, YAUBJIEHUE, COCTOSIHUE PACCEsTH-
HOCTU, HETIOHUMAaHMUSI.

ITanen kacaeTtcs rjia3 uiau yuieil — 3HaK HEKOTOPOil HEJIOBKOCTH, U3-
BeCcTHas1 poOOCTh, MOUCK OErcTna.

KoHuurku yka3aTeabHOTO U OOJIBIIOTO MalbleB COMTPUKACAIOTCS, B TO
BpeMsI KaK OCTaJibHbIe, 0COOEHHO MU3UHELL, OTTONBIPEHBl — BbICOKAS
CTerneHb BHUMAHUS U KOHIEHTpAallUM, HAlpaBJIeHHbIE HA TOHYAW e
JeTaiu.

Pyku ynupawotcs B 6eapa — NOTpeOHOCTDh B YCUJIEHUU U YIIPOYECHUMU,
JEeMOHCTpalusl IPYyrUM CBOEW TBEPAOCTU U TNPEBOCXOACTBA; BHI3OB,
OpaBaga OT HauBHOI 10 37100HOM popMbl. YacTo cBepXKOMITEHCALIMS
CKPBIBA€MOTO YYBCTBa CAa0OCTU WU CMYLIEHUS.

Pyku monnepxXuBaloT BEpXHIOIO YacTh TYJOBUIA, OMUPAsICh HA YTO-
1160 (HampuMep, O CTOJI, CIIMHKY CTyjJa, HU3KYIO TPUOYHY U T. 1.), —
CTpeMJIeHUEe K YXOBHOU OMope UJIU BHYTPEHHSISI HEYBEPEHHOCTb.

HeBep6anbHasi KOMMYHMKaIMSI KaK CBO€OOpa3HbIN SI3bIK YYBCTB SIBJISI -
eTCsl TAKUM XK€ MPOIYKTOM OOIIECTBEHHOrO Pa3BUTUSI, KAK U sSI3bIK CJIOB.
K cpencrBaMm HeBepOaTbHOW KOMMYHUKAIMU TPUHAAIEXKAT KECThl, MUMMU-
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Ka, UHTOHAUUs, May3bl, M03a U T. 1., KOTOpbie 00pa3yoT 3HAKOBYIO CUCTE-
MY, TOTMOJHSIIONIYIO U YCUJINUBAIOIIYIO, 2 UHOTAA U 3aMEHSIIOUYI0 CPEACTBa
BepOaTbHOW KOMMYHUKAIIUU.

HA3bIK XXecToB

Kaxnplii )xecT yesloBeKa — 3TO KaK CJIOBO B si3bike. YuTasi XecThl, MbI
OCYILECTRBJIsIEM OOPATHYIO CBsI3b, KOTOpPAsi UTPAeT TJIaBHYIO POJib B LIEJIOCT-
HOM TIpoliecce B3aUMOJIECUCTBUS, aXK€CTOBBIE TPYIMNBI — 3TO BaXHasl CO-
cTaBjsitolass oopaTHoil cBsA3u. «becciaoBecHasi» oOpaTHasl CBSI3b MOXET
MpeaynpeauTb O TOM, YTO HaM HY>XXHO U3MEHUTh MMOBeIeHME, CllesaTh YTO-
160, YTOOBI JOCTUYD HY>KHOT'O HaM pe3yJjibTaTa B OOILIEHUM C ayAUTOPUE,
MPOU3BOACTBEHHOM TPYMION MM KOHKPETHBIM COOECETHUKOM.

H. Koraap, nepeBoaunk KHUrK Annana ITuza «SI3eIK TeTOABUXKEHUIT»
B CBOEM MNPEIUCIOBUM K Hell Hamucan: «boaee uem 20-remuuii onvim u3y-
YeHuss U HaOAO0eHUil HAO NPAKMUKOU UCNOAb308AHUsl A3bIKA MeA008UdICe-
HUll 60 83AUMOOMHOUIEHUSX At00ell no3eoaunr Aarany Iluzy onucame ocHoG-
Hble Jcecmbl U damb cucmemy MOAKOBAHUS UX 3HA4eHuil. Dma cucmema
CKAa0bl8anacs 6 npouecce e2o0 aKkmueHoil U 00CMamo4HO paHHell KomMmepye-
ckoil desmenvHocmu. Eeo cobcmeernnblit Memood mopeoéau cghopmuposancs K
18 e00am, u 6 21 200 or npocaasuncsa Kak camwlii MOA0OOU CMPAxXo6oil azeHm,
3AKAIOUUBUIUT KOHMPAKMOo8 Ha cymmy 6onee § 1 000 000.

A Teriepb 00paTUMCS HEMTOCPEACTBEHHO K MEPBOUCTOYHUKY.

OO6Lee npaBuIo 3aKIO4YaETCH B TOM, YTO YEM BbIlLE COLMANbHO-3KOHOMU-
yeckoe MoJIoXEeHMe YenoBeka, TEM MeHee pasBuTa Yy HEro XecTUKYNsums n
6enHee TenoaBMXeHus. BbICTPOTa HEKOTOPLIX XECTOB U UX O4EBUOHOCTb A/15
rfasa 3aBMCUT 1 OT BO3pacTa YenoBeka.

,.. BoaMoxHa nu nogaenka B COGCTBEHHOM A3bIke Tena?

OObIYHbIM OTBET HA 3TOT BOMNPOC OTPULATENbHbBIA, MOTOMY 4YTO Bac BblAACT OT-
CYTCTBME COOTBETCTBUS MEXY XECTaMu, MUKPOCUTHaNaMm opraHmama m cka-
3aHHbIMK crioBamMun. Hanpumep, packpbiTble NagoHN acCOLMMPYIOTCS C YeCT-
HOCTbI0, HO KOrga 06MaHLLMK packpbiBaeT BaM CBOW 0ObATUS 1 yribibaeTcs Bam,
OJHOBPEMEHHO rOBOPS JIOXb, MUKPOCUIHaJbl ero OpraHn3ma BblaaayT ero
noTaliHble MbICAN. ITO MOryT OblTb CYXXEHHbIE 3payku, nogHaTas 6PoBb UN
MCKPUBAEHNE YroJika pTa, U BCe 3TN curHanbl 6yayT NpoTUBOPEYUTL PacKpbl-
TbIM 0OBbATUSM U LLNPOKOW ynbibke. B pesynbtate peunnmueHT CKIOHEH BEPUTb
He TOMY, 4YTO OH C/biwmnT. CyLLIEeCTBYIOT, OAHAKO, Ciy4yaun, Koraa sa3biky Tena cne-
umanbHo 0byyatoT AN AOCTMXEHUS 6NaronpuUaTHOrO BneYatieHus.

" Jluz A. SI3bIK TenoaByKeHMsT (KaK YUTaTh MBICM OPYTUX I10 UX XeCTaM). —
Hosropon: CIT «1Q», 1992.
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MHorme nonMTUK SBNAKOTCH OMNbITHLIMIA crneuyaiMctaMmm B obnactu KonmnpoBsa-
HS S13bIka TeMia U MCMOSL3YOT 3TO /1 TOr0, YTOObI AOOUTLCS PACMONOXEHNS

CBOUX n3buparteneii 1 3acTaBuTb 1X NMOBEPUTL CBOVM PeYaM.

TpyoHo nooaensiBats A3bK Terla B TeHeHue [0roro nepvoga BpeMeHu, HO

NOJIE3HO Hay4yUTLCA WMCMNOJIb30BATb MOJIOXUTESNIbHbIE, OTKPbITbIE XXECTbl )14

YCMNELIHOro OBLLEHUS ¢ APYrMMM JIoApMU 1 M36aBUTLCS OT XECTOB, HECY-

LLMX OTPULIATENBHYIO, HEraTVBHYIO OKPAacKy. 3TO MO3BOMMT BaM YyBCTBOBATb

cebs Boree yOTHO B 0OLLECTBE NI0AeN 1 coenaeT Bac 6onee NpuBneKaresib-

HbIM 019 HUX.

Mpobnema e C JIOXLIO 3aKIIoHAETCs ELUe M B TOM, YTO Halle NoaCo3HaHue
pabOoTaeT aBTOMATUYECKM U HE3ABMCKMO OT HAaC, MO3TOMY Hallll Si3bIK TENIOABU-
SKEHWI BbYIAET HAC C rosioBon. Bot moyemMy cpasy 3aMeTHO, Korda JiryT Jioau,
penKo roBopsiLLve Henpaeny, HE3aBUCMMO OT TOrO, HACKOJIbKO YOeauTeNHO
OHW 3TO NPENOAHOCAT. B TOM CaMblii MOMEHT, KOrga OHM HaYMHAIOT ratb, X
TENO HAYMHAET [aBaTb COBEPLUEHHO MPOTUBOMOJIOXHbLIE CUrHasbl, YTO OAET
BaM OLLYyLLieHWe, 4TO Bam /ryT. Bo Bpemst oBmaHa Halle NoACO3HaHWE Bbl-
BpackIBaeT Ny40K HEPBHOWM SHEPI M, KOTOPas MPOSIBIISETCS B XeCTax, Nnpo-
TMBOPEYALLIMX TOMY, YTO CKasasl 4YesioBek. HekoTopele ntioau, Ysh npodeccumn
HEernocpenCTBEHHO CBA3aHbl C 0OMaHOM B pasHbix hopMax, Takie Kak MosnTu-
Yyeckme OesiTenu, aaBoKaTbl, akTepbl 1 TENIEKOMMEHTATOPSI, 40 TaKOW CTENEHN
BblOPECCMPOBA/IM CBOWN TENOABWKEHUS, YTO Y HUX TPYOHO 3aMETUTb, HTO OHU
rOBOPST HEMPABAY, W Noay NOMaJatoTCs Ha YO0HKY, JOBEPSIOT.

OHM TPEHMPYIOT CBOM XECTbl AByMS NMyTsaMu. Bo-nepsbix, oTpabarbiBaloT Te
KECTbI, KOTOPbIE MPUAAIOT NPaBAONOA0OHOCTL CKa3aHHOMY, HO 3TO BO3MOX-
HO JIVLLIb B TOM CJly4ae, eC/iv NPaKTUKOBATLCS BO JDKU B TEHEHME AOSITOro ne-
proJa BpeMeHW. Bo-BTOPbIX, OHW MOYTU MOSHOCTLIO YCTPAHAIOT ¥ cebs xe-
CTVIKYNISILMIO, YTOObI HE MPUCYTCTBOBA/IM HY MO3UTUBHBIE, HY HEraTVBHbIE XECTbI
B TOT MOMEHT, KOria OHW JITYT, HO 3TO TOXE O4YeHb TPYOHO caenatb.
MonpobyiiTe Npu cnysae NPOBECTU Takol NMPOCTON 3KkcnepuMeHT. MpenHa-
MEPEHHO CKaXUTEe Henpasay CBOEMY 3HaKOMOMY U CAefiafite OCO3HaHHYIO
MOMbITKY NOOABUTL BCAKME TENOABVKEHNS, MPUYEeM HaXOOUTECH B MOSIHOM 00-
30pe cBoero cobecepHrka. Jlaxe ecnm Bbl CO3HATENLHO CAEPXKMBAETE Sip-
kve, 6POCKME XECTbI, BaLLMM TesloM OyaeT nepeiaHo MHOXECTBO MeJbHali-
LLMX MUKPOCUIHAIOB. 3TO MOXET ObiTb WIN UCKPUBNEHWE JIMLEBLIX MbILLILL,
paCLUMPEHNE WM CY)XEHUE 3PaYKoB, VCraprHa Ha Jiby, PyMsHELL Ha LUeKax,
y4aLleHHOe MOpraHne 1 MHOXECTBO APYrnX MESIKVX XXECTOB, CUrHaUTN3NPYIO-
uwx 06 obmaHe. MccnenoBaHus C 1CMONb30BAHNEM 3aMEJIEHHBIX ChEMOK
MoKasasn, YTO ST MUKPOXECTbI MPOSIBNSIOTCS JLLIb OOSO CEKYHAbI, 1 3aMe-
TUTb MX MOTYT JMLLb TakMe Ntoay, Kak NpodeccroHasibHbie MHTEPBLIOEPHLI BO
BpemMsi 6ece/ibl, OrnbiTHble GM3HECMEHBI BO BPEMsl NMeperoBopoB 1 Te o,
Y KOTOPbIX, KaK Mbl FOBOPUM, pa3euta UHTYMUMS. CaMbIM TYULLIMMK UHTER-
BbIOEPAMI 1 CrieLWIancTamu Mo NPOAAKe SRMSIOTCS Jiloay, pas3smBLIve y cebs
CMNOCOBHOCTb CHMTLIBATL 3HAYEHNE MUKPOXECTOB CBOEr0 MapTHepa BO Bpe-
Ms 6/IM3KOr0, JIMLIO K JLL, KOHTaKTa.
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CoBepLUEHHO OYEBUIHO, HYTO [y5l TOrO 4TOObI HE BbioaTh CeEOst B MOMEHT Mpo-
M3HECEHVS1 HEMpPaBdbl, BaM HY>HO COENaTb TaK, YTOObl He GbUI0 NMOSIHOro 06-
30pa BaLLer rnosbl. Bor noyemy Bo Bpems MOSMLENCKOro Aonpoca Noao3pe-
BAEMOro MOMELLAOT Ha CTy/1 B XOPOLIO NPOCMaTprBaeMoM Wi XOPOLLO
OCBELLEHHOM MeCTe KOMHaTbI, 4TOOb! OH ObUT BUAEH J0NPaLLVBaOLLYIM U Jier-

ye GbU10 Gbl OBGHAPYXMTb, KOrOA OH FOBOPUT HeMnpaedy. EctectBeHHO, 4TO Balla
JIOXb BYAET MeHee 3aMETHa, EC/IM Bbl B 3TOT MOMEHT Oy1eTE CUAETH 32 CTOJIOM

1 Teso Balle ByAeT YaCTUYHO CKPbITO WK CTOSTL 32 3a60POM Wi 3aKpbITON
nBepblo. Jlerdye Bcero Bpath Mo Tenedony! (BcrioMHuTe 06 3TOM rnpu HTeHnn
r/iaBbl O TesiepOHHbIX npogaxax. —A. [.).

MocraekTe cebe 3amady X0Ts Bbl MATHAALATE MUHYT B IEHb 3aHMATHECH U3YHe-
HWEM U1 TOJIKOBAHWEM XECTOB APYrX JIOAEN, a Takke aHam3oM CBOMX COO-
CTBEHHbIX XXECTOB. DKCMEPUMEHTASTbHBIM MPOCTPaHCTBOM MOXET CTaThb Jitoboe
MECTO, I[Ie BCTPEYaloTCS 1 B3aVIMOOESVCTBYIOT JIOOMW.

Mpynnbi XXecToB

PaCCMOTpI/IM HCKOTOPLBIE TPYIIIILI XKECTOB, BbIpaXXarollIWE pa3/IMYHBbIC
TIO3MIIMU YE€JIOBEKA B IIPOLIECCE 0O0l1LIeHUS].

JKectbl OTKpbITOCTU. Cpeay HYUX MOXHO BbiIE/UTL CEAYIOLLME: PACKPLITHIE
PYKM NafioHAMM BBEPX (XKECT, CBA3AHHbIN C UCKPEHHOCTBLIO U OTKPBITOCTBIO);
NOXVIMaHVe ryiedami, COMPOBOXOAIOLLEECS XECTOM PacKpbITbIX Pyk (060-
3HA4YeHVIe OTKPbLITOM HATypbl); paccTermBaHne numkaka (Jiogy OTKpbITbie U
OPYXECKM K BaM PacCrofiOXeHHbIe YacTO PaCCTernBaloT Wi JaKe CHUMAOT
NUIXaK B BaLlEM NMPUCYTCTBMM). Hanpumep, korga OeTW ropasitcd CBOUMU
OOCTUKEHVSIMI, OHM OTKPBITO MOKa3bIBatOT PYKU, a KOraa OHW YyBCTBYIOT CBOIO
BVHY WM HACTOPOXEHHO BOCMPUHMMAIOT CUTYaLMIO, TO MPSHYT PyKu Nmbo B
KapMaHbl, IGO0 3a CrivHy. CrieumanCTbl Takke 3aMETWIM, HTO KOraa AefoBbIe
MeperoBopbI LM YCMELLIHO, Habmoaiacs CrieaytoLLias XKeCToBas rpyrna: cu-
[sLLME Y4aCTHVKM PaCCTErBalOT NIKAKKM, PacrpsaMisioT HOru, nepeasura-
lOTCS Ha Kpaii cryya Grxe K CToIy, KOTOpbIiA OTAENSET X OT cobecenHuka.
JKectbl 3aumTbl (000POHUTENBHOCTM). K 3TOI rpynine OTHOCSTCS XECTbI, KO-
TOPLIMU Mbl pearnpyemM Ha BO3MOXHbIE YrpO3bl, Ha KOHOIMKTHbIE CUTYaLMN:
PYKW, CKPELLIEHHbIE HA rPYaV (MCMOMNb3YETCS A BbIpadkeHUst 060pOoHbI). Kor-
[a Mbl BUOMIM, 4TO COBECEeOHVK CKPECTWIT PYKW, Mbl AO/DKHbLI NMEPECMOTPETb
TO, YTO AENaeM WM roBOpUM, 160 NapTHep HauvHaeT yxoauTb oT obcyxae-
HUSI; PYKW, CXaTble B KyNakyl, Taloke YKasbIBaloT Ha 3aLLTHYIO peakLmio cobe-
cefHuvka.

JXKecCTbl OLleHKM — XECTbI, MEIOLLME OTHOLLEHME K 330yMYMBOCTM U MeYTa-
TEJBHOCTU,- XXECTbI «PyKa Y LLIEKU» (FTyOOKOE MOrpy>XeHne B pa3aymMbe); XeCTbl
KPUTUYECKOI OLEeHKN — Nnoabopoa0oK ONMpPaeTcs Ha JTaIoHb, yKasaTenbHbIlA
nasieL, BbTAMNIBAETCS BOOSb LLEKW, OCTaSbHbIE MaribUpbl — HKE pTa (Mo3uums
«MOJOXEM - MOCMOTPUM>),- HYEJIOBEK CUAMT Ha KPaELLIKe CTyna, JIoKT! Ha Ges-
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pax, pyku cBOBOAHO CBMCAIOT (MO3ULWIS «3TO 3ameHaresibHo!»); Hak/TOHEeHHas
ronioBa (XeCT «BHUMATESLHOrO CiyLLaHys». Hanpumep, ecnm y 60nbLUInMHCTBA
ClyLaTesien B ayaMTopum rosioBbl HE HAKITOHEHB! — 3HAYUT, rpyrna B LESIOM He
3aMHTEepecOBaHa M3naraeMbiM MaTepUasioM); MoYeCbIBaHWE Noabopoaka
(xeCT «xOpOLLIo, JaBarTe NnodyMaem» — MPUHATUE PELLEHWS); XKECTbl C O4Ka-
MU (NpOTUPaHue cTekos, 6epyT B POT OyXKW OYKOB U T. MN.) — 3TO nay3a [y
Pa3MBbILLIIEHVS], YEIOBEK XOHET MOSy4UTL BPeMs Oyl 004yMblBaHUSI CBOEro
MOJIOXKEHMS Mepep, TeM, Kak oka3aTb 6oree peLunTensHoe COMpPOTUBIIEHNE,
Tpebys MOSICHEHWIA WM CTaBs BOMPOC,- PACXakvBaHe — XECT, 0603Ha4alo-
LW MOMbITKY YEIOBEKa PaspELLTL CIOXHYIO NPoBneMy Wiv NpUHSTL TPYA-
HOE peLLEHVE,- MOLUMMbIBAHME MEPEHOCULIbI - 3TOT XECT, 0ObIMHO COYeTa-
IOLLWCA C 3aKPbITbIMM [la3aMK, FOBOPUT O ryBoKol COCpefoTOHEHHOCT
N HaNPsHKEHHbIX PA3MbILLUTEHNSIX.

JKectbl NOAO3pEHUst N CKPLITHOCTY - PyKa MPYKPLIBAET POT (CobeceaHmK

cTapaTesibHO CKPLIBAET CBOK MO3MLMIO N0 06CYXOaeMOMy BOMPOCY),- B3TSA,

B CTOPOHY (Mokasatesib CKPbITHOCTU),- HOTW (M BCE TeNo), obpaLLeHHbIe K

BbIXOLly, — 3TO SIBHbI/ 3HAK TOrO, 4TO YEJIOBEK XOUET 3aKOHHMTb BCTPEeYy, bece-
Oy WM TO, YTO NMPOUCXOOMT,- nogparviBaHue Wi Nierkoe rnotmpaHie Hoca

(0BbIMHO yKa3aTeNbHBIM NasTbLEM) — 3HAK COMHEHVS (ApYyrie pasHOBMOHOCTU
3TOr0 XecTa — MNoTMpaHVe ykasaresibHbIM MasibLEeM 3a WK Mepes, yXoMm, NnoTu-
paHvie 1asa).

JKecTbl AOMMHAHTHOCTU-NMOAYMHEHHOCTU. [1PEBOCXOACTBO MOXET ObiTb
BbIP2XXEHO B NPMBETCTBEHHOM PYKOMOXaTUW — KOraa YenoBek KPenko rno-
KMMaET BaM PYKY M MOBOPAYMBAET ee TaK, YTO ero JIafoHb JIEXUT MOBEepX
BaLLIEMr, OH MbITAETCH BbIPA3UTL HEYTO BPOAE GU3MHECKOrO NPEBOCXOACTBA.
W HaoGopoT, Koraa YesoBeK MPOTArMBAET PYKY JIQAOHHO BBEPX, OH JEMOHCT-
pUYPYET rOTOBHOCTb MPUHATL MOAYMHEHHYIO posib. Korga pyka yenoseka npu
pa3roBope HEOPEXHO 3acyHyTa B KapMaH Mmkaka, Npu SToM 60sbLLON na-
JIeL, HAXOOMTCS CHaPYXW, TO 3TO BbIPAXAET €ro YBEPEHHOCTb B MPEBOCX0A-
CTBe Hag, Bamu.

JKecTbl roToBHOCTM — PyKM Ha 6eapax. 310 NepBblii SBHbIA MPU3HAK FOTOB-
HOCTM (ero MOXHO HabmnoaaTL y CMOPTCMEHOB, OXMIAIOLLMX CBOEW ovepe-
On). Baprauyst JaHHOM Mo3bl B MOSIOXKEHMN CUOS — YENOBEK CUOUT Ha Kpato
CTyNa, JIOKOTb OHOM PYKU U JIa0Hb APYrOM ONVPAOTCA Ha KONIEHW (TaK CUOsT
HEMOCPELCTBEHHO Nepes, 3ak/O4EHEM COraLLIEHNS UK, HAOBOPOT, Nepes,
TeM, kak BCTatb 1 YIATH).

XKecTbl nepecTpaxoBKU — MHOMME XECTbl NabLEB OTPaXKAIOT HEYyBEPEH-
HOCTb, BHYTPEHHUIA KOHIMKT WM onaceHust. Tak, pebeHOK B 3TOM Criysae
COCET nasiew, NOAPOCTOK MPbISET HOMTU, a B3POC/bIA YaCTO 3aMEHSIET Naview,
PYYKON WM KapaHLALLIOM U MPbI3ET MX. Jpyrue XeCTbl JaHHOW rpynrbl — rne-
peryieTeHHbIE NarbUbl PYK (MPY 3TOM 60/bLIME Mariblibl HEPBHO MOTUPAIOT APYr
Apyra); NoLLMnbIBaHNE KOXU,- TPOraHWe CMNYHKM CTyna nepes, TeM, Kak Ha Hero
CECTb Npu cobpaHum opyrvx noaei. Jis XeHLWMHbI TUMMYHBIA XECT YCUIIEHNS
BHYTPEHHEN YBEPEHHOCTN — MeJIEHHOE U U3SALLHOE NOOHUMAHME PYKM K LLEe.
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XKectbl dpycTpaumm - KOPOTKOE AbIXaHWe, 4acTo COEAMHEHHOE C Pas/iny-
HbIMV HESICHBIMM 3BYKaMU TWMa CTOHA, MbMaHVs 1 T. M. (TOT, KTO HE 3aMeyaeT
MOMEHTa, KOrga €ro OMMOHEHT HAYHAET KOPOTKO ApllliaTh, U NPOAOKAET
[0Ka3bIBaTb CBOE, MOXET CTOSIKHYTLCS C CEPbE3HBIMU HEMPUSTHOCTSMM); TEC-
HO CLEM/IEHHbIE, HAMPSDKEHHBIE PYKM - 3TO XECT HEOOBEPUS U NOOO3PEHNS
(TOT, KTO MbITAETCS, CLEMMB PYKU, YBEPUTb OKPYXXAIOLLWX B CBOE UCKPEHHO-
CTW, 0ObIYHO HEe MMeeT BONBLLIOTO Yerexa); PyKM TECHO CKMMAIOT oaHa Apy-
ryto — Halb/loOAETCs, KOra YeNoBeK Mnonan B «nepeaenky» (Hanpumep, Jos-
KEH OTBEYATb Ha BOMPOC, COAEPXALLWI Cepbe3HOEe 0OBUHEHME MPOTVIB HEMO);
3aLLMTHOE MOMMXVBAHME LUEW JTQAOHBIO (BO MHOMMX CUTYaLWsIX, KOraa Yeso-
BEK 3aHVMAET 3aLLTHYIO MO3MLMIO) — XKEHLLMHbI 0ObIYHO COYETAIOT 3TOT XECT
C NOMpaB/IEHMEM NMPUHECKM.

JKectbl goBepus — Masslbl COEOMHSIOTCS Hanopobure Kyrosa xpama (XecTt
«Kyrosn»). Y410 03Ha4YaeT OOBEPUTENBHOCTb, HO YacTO M HEKOTOPOE CamMoa0-
BOJILCTBO, 3rOMCTUYHOCTb WM rOpAOCTb (O4EHb PACNPOCTPAHEHHDIN XECT B
OTHOLLIEHUSIX «HaYaIbHUK-MOOYNHEHHBIV», NMPWU 3TOM YEM BbilLe paHr PyKO-
BOOMTENS, TEM BblLLIE OH JEPXUT PYKK).

JKecTbl aBTOPUTAPHOCTU - PYKM COEAMHEHBI 3@ CMMHOM, NOAB0POAOK NOA-
HAT BBEPX. TUNM4Has aBTopuTapHas nosa (Tak 4acto CTOAT MUIULIMOHEPDI, BbIC-
LUVe PyKOBOAUTENN, apMENCKME KOMaHaMpPh). B Lenom, ecnm Bbl XoTuTe Jartb
MOHATL CBOE MPEBOCXOACTBO, TO BCE, YTO HAOO caenarb, — 3TO GU3NYECKM
NOOHSTLCS HAaZL AaHHBIM YENTOBEKOM: CECTb BbiLLe, kOraa Bel 06a cuaute, Wi
BCTaTb.

JXKecTbl HEpPBO3HOCTU - MOKALLIMBAHWE, NMPOYULLIEHME ropna (Te, KTO 4acTo
MPOYULLIAET ropJ0, YyBCTBYIOT cebsi HeyBEPEHHO 1 HECMOKOIAHO); JIOKTU CTa-
BATCA Ha CTOJ1, 06pasys NupaMuay, BepLUMHA KOTOPOW - KUCTU PYK - Pacro-
JIOXeHbI MPSIMO Nepeq, PTOM (Takue JiioOy UrpatoT C MapTHEPaMM B «KOLLIKM-
MBILLIKV», MOKa TE HE 20T MM BO3MOXHOCTM «PacKpbITb KapThbl», yKa3aHMeM Ha
4TO CRyXUT yBrpaHue pyk 06paTHO Ha CTo),- NMO3BaHVBaHVE MOHETAMM B Kap-
MaHe — yKa3blBaeT Ha 03ab04EHHOCTb YeNoBeka Mo NOBOAY AEHEr WK KX He-
XBATKW,- NMoAepriBaHne ceds 3a yxo - MPU3HaK Toro, 4To cobeceaHK Xo4eT
nepeduTb pas3roBop, HO COEPXUBAET ceds.

JKecTbl CaMOKOHTPONSA — PYKUM 3aBEAEHbI 32 CMIVHY, U TaM OAHA CUIBHO CXU-
Maet apyryto. [ipyras nosa — CUOsLLMIA B KPECIE YENOBEK CO CKPELLEHHbIMU
JIOOBDKKAMM U BLEMUBLLMIACS B MOLAIOKOTHVKM PyKaMy (TUMUYHA 71 OXUOAI0-
WX npuemMa y 3yGHOro Bpadya). Takvie no3bl SBASKOTC CUMHAJIAMU O XKENaHWn
yernoBeka CNpaBUTLCS C CANTBHBIMM YyBCTBAMM 1 SMOLISIMU.

JKecTbl CKyKM — NOCTYKVBAHME MO MOy HOMOM WK LLENKAHBE KONMAYKOM py4-
K/i,- rOJI0Ba OMNMPAETCS HA NGAOHb,- MALLMHASILHOE PUCOBaHME Ha Bymare, ny-
CTOW B354, («1 CMOTPIO Ha Bac, HO HEe CrlyLLiato»).

JKecTtbl yxaxuBaHus. Y XXEHLLH — MPUMKMBAHVE WK NMOMPaBIEHUE BOOC,
ofexabl, paccmaTpraHre cebsi B 3epkasio, MOBOPOTLI Nepes, HAM,- Mokauu-
BaHve Gempami,- MeOJIEHHOE CKPELLVBAHME W pa3BefeHre HOM Ha 7iasax y
MY)XHVHBI,- MOrTaxviBaHve cebs Mo vkpam, KoneHsm, 6enpam,- GanaHcposa-



www.knigashop.ru
80 Kommepyeckas passeaka

HVe Ty Ha KOHYMKaxX MasibLEB («B BaLLEM MPUCYTCTBUN S HYyBCTBYHO Ce6sl
YIOTHO»). Y My)X4MH — MOMPAaB/IEHNE rasiCTyKa, 3aroHKM, NIKaKa; BbIMpsMie-
HWe Tena, ABVKEHVE NOAOOPOAKOM BBEPX-BHU3 U T. M."

AuncraHuuns

I'pyrma okcopIcKuX y4eHBIX YCTaHOBMJIA, YTO CYIIECTBYET 4eTKast
CBSI3b MEXIY <«IMCTAHLIMEH pa3roBopa» M POCTOM COOECETHUKOB. YeM
BBIIIIE MYXKYMHA, TeM OJIKEe MPEANOYMUTAET OH HAXOAUTHCS K CBOEMY
cobeceMHMKY. Y KeHIIMH Xe HaOJIomaeTcs IPsIMO IMPOTUBOITOIOKHAS 3a-
BHCUMOCTb. [IcMxoyoru mpemiaraloT BIIOJHE MpaBIOIOA0OHOE OOBSICHE-
HUe 3TOMY sIBJieHMIO. [IeJTo B TOM, YTO B HallleM OOIIeCTBE CIOXMIIACh
cBOEOOpa3Has «KyJIbTypHas HOpMa» — MYKYMHA JODKEH OBbITh BHICOKOTO
pOCTa, a XeHIIWHA, HAalPOTUB, MUHUATIOpHOM. [ToaToMy pociomMy Myx-
YUHE TPUSITHO CTOSITh PSIOM CO CBOMM COOECETHUKOM, a BEICOKAST KCHIIN -
Ha, HA00OPOT, CTPEMUTCS OTOMTH TOJAJIbIIIE, YTOOBI CKPHITh CBOM «HEIO-
CTaTOK».

Ortciona ciemyer, B YaCTHOCTH, YTO HE CTOMT BO BpeMsl pa3roBopa CITHIII-
KOM TIPHOIIKATBCS K BBICOKOM COOECEMHMUIIE I MAJIOPOCIIOMY coGece-
HUKY — OHM OYyIyT 4yBCTBOBATh ceOsT HEJIOBKO. 1 TOYHO TaK e He CleayeT
VITyCKaTh BO3MOXHOCTH CIEIaTh YEJIOBEKY MPUATHOE — TMOIXOIUTE TTOYTH
BIUIOTHYIO K MHUHHMATIOPHOW JXEHIIMHE WM POCIOMY MYKYMHE: MyCTh OT-
CYTCTBME WM HaJIMUWE JIUIIHKUX AECSITH CAHTUMETPOB POCTA TOCTABUT MM
pPamoCTh W YIOBOJBLCTBHE.

Peub

A. IITanms TPUBOIUT CIEAYIONINE XapaKTePUCTUKU YEJIOBEYECKOTO
roJsioca.

Ckopoctb peud. OXuBJIeHHasi, 00liKasi MaHepa TOBOPUTb, ObICTPHIi
TEMIT PEYr CBUJIETEJILCTBYIOT 00 OXXUBJIEHHOCTU, UMITYJTbCUBHOCTH COOE-
CelHMKa, ero YBEPEeHHOCTU B cede; CIIOKOIHAsI MeJIeHHasl MaHepa yKa3bl-
BaeT Ha HEBO3MYTUMOCTb, PACCYIUTETbHOCTh, OCHOBATETbHOCTh; 3aMETHBIE
KoJjiebaHWsI CKOPOCTU peuu OOHApYXKMBAIOT HEJOCTATOK YPaBHOBEILIEHHO-
CTH, HEYBEPEHHOCTb, JIETKYIO BO30yAMMOCTbh YEJIOBEKa.

I'pomxocTb. bosibiliasi rpOMKOCTh Tojioca, Kak MpaBUJIo, TIPUCYINA UC-
TUHHOU cujie MOOYXXAeHUI (KU3HEHHOU CUJIe) TMO0 KUWIMBOCTU U CaMO-
JTIOBOJILCTBY; Majlasi TPOMKOCTh YKa3bIBaeT Ha CIeP>KaHHOCTb, CKPOMHOCTD,

"'Occoeckaa M. Poiuiapb 1 6ypxya. — M.: Iporpecc, 1987.
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TaKT WIM HEXBATKY XXU3HEHHOW CHUJIbI, CJ1abOCTh YeJI0BEKA; CUJIbHBIC U3ME-
HEHUsI B TPOMKOCTU CBUIETEIbCTBYIOT 00 SMOIIMOHATBHOCTU U BOJHEHUU
cobeceTHUKOB.

Aprukyiasius. SIcHoe M yeTKoe MpPOM3HOLIEHUWE CJOB YKa3biBaeT Ha
BHYTPEHHIOIO TUCIUIJIMHY, TOTPEOHOCTD B SICHOCTH U Ha HEAOCTATOK XMU-
BOCTU; HESICHOE DPACIUIBIBYATOE MPOU3HOUIEHUE CBOWCTBEHHO YCTYMYMBO-
CTU, HEYBEPEHHOCTU, MATKOCTHU, BSIJIOCTU BOJIU.

Boicora rosoca. ®Panpuer (DIOCIOBHO — «TOJOBHOM TOJIOC») IIPUCYI
YeJIOBEKY, Yy KOTOPOTO MBIIIJIEHUE U peub 0OJIbIlIe UCXOIST U3 UHTEJJICKTA;
IPYIHOHW TOJOC — MBIIJIEHUE U pedb C yYacTUEM 3MOLMOHAIbHOTO, ecTe-
CTBEHHbIC, a HE CO3HATEJbHO CO3JaHHbIC; BHICOKUN MPOH3UTEIbHBIN TO-
JIOC — TIpU3HAaK CcTpaxa M BOJHEHUS; HU3KUIL TOH rojioca — 3TO paccliab-
JIEHHOCTb, TTOKOW M JOCTOUHCTBO.

Pexum wm Teyenue peuu. PuTMuyHOe roBopeHue (poBHOE IepeTe-
KaHUEe CJOB C JIETKMMU MEePUOIMYECKUMU KoJiebaHUsSIMU) — OOrarcTBo
YYBCTB, YPaBHOBEIIEHHOCTh, CKOPEE XOpolliee OCHOBHOE HACTPOCHUE; CTPO-
ro HUMKJIUYHOE, TPaBUJIbHOE TOBOPEHUE — CUJIIbLHOE OCO3HAHUE TMepexXu-
BaeMOro, HampsXXeHUe BOJIU, NUCIUIIMHA, MEeIaHTUYHOCTb, XOJOIHOCTh
YyBCTB; OKPYIJIO-TEKydYasi MaHepa rOBOPUTh (TUNMYHA I MUKHUKOB) —
r1yboKasi, MoJjiHasi SMOLIMOHAJIbHAS XXU3Hb; YIJIOBaTO-OTPBIBUCTAs] MaHepa
roBOpUTH (TUMHUYHA AJS1 aCTEHUKOB) — Tpe3BOe, 1IeJeCO00pa3HOe MbIII-
JieHue.

Ay H. b. DHkelbMaHa' MOXHO MPOYUTATh: «Y uenogexa, Haxoodsueeocs
8 CMpPecco8omM COCMOSHUU, MYCKYAbl AUUA UCKANCEHbl CYOOPO2oll, 2010C 38)-
Yum X0A00HO U BbICOKO, MAK KAK OH X0M00eH UBHYMpU U He MOdcem nooa-
eumo ceoro docady. Kak moscem makoil ueaogek coepems U pacmonums 1eo 6
dywax oxkpyxucarouwux? Yem Huxce eonoc, mem 6 6oavuiell cmeneHu OH GblX0-
oum u3 enyOuHbvl, U3 GHYMPEHHe20 MUPA 4en08eKd, U NOSMOMY OH MOJCem U
enybiice NPOHUKHYMb 6 0py2020 venoeéeka. Boicokuil eonoc ucxodum usz eono-
8bl, nodmomy docmueaem moavko pasyma dpyeux». Kcrtatu, Cenbe 3amMeTul:
«Pa3Hnvim a00sam mpebyromes 04 cuacmes pasaudHvle CMeneHu cmpeccd.
Juwb 6 pedkux cayuasx ueno6ex CKAOHeH K NACCUBHOL, DACMUMENbHOU JHCU3-
HU... Kmo ne cymeem uzyuums cebs, 6yoem cmpadams om ducmpecca, 8bl3-
8aHHO20 omcymcmaeuem cmoswezo deaa aubo NOCMOSAHHOU 4pe3MepHoll ne-
Pecpy3Koil U3-3a He3HAaHUsl ceoe20 "KomM@opmHozo'ypoeHs cmpecca».

' Onkenvman U. B. [lpeycnieBats ¢ pagocTsio. — M.: MHTepakcmept, 1993.
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AreHTckaa PU3NOrHomMuKa...
A noyemy Obl 1 HeT?

KT0-TO yMTaeT HO Jiny, KakK II0 KHHUI€, a KTO-TO — HET. AI‘GHTy XKea-
TeJIbHO 00JIagaTh IIEPBBIM U3 3TUX CBOMCTB. A 3HA4YUT, HeobxommMa Kiiac-
CI/I(I)I/IKB.HI/ISI 9THU CaMbIX JINL, HY, U UX O6J'[aI[aTeJ'[eI71, KOHECYHO.

dopma nmua

ITponoarosaroe nuno — mpaMoyrojbHuk. lllupuna n16a mpumepHoO
Takas ke, KaKk M IIMpUHA MoA0oponKa. DTO apUCTOKPATUUYECKUN THUII.
CBUIETENBCTBYET 00 WMHTEJJIEKTE, UYBCTBUTEJIbHOCTU, YPAaBHOBEIIEHHO-
ctu. YenoBek ¢ Takoil (hopMoIi JTMIla MOXET ObITh PAaCUETIMB U PacCyInUTe-
neH. MHorma Ttakue noad MMEIOT OpPTaHU3AaTOPCKUUN TallaHT, Y HUX BbIpa-
XE€Ha YCTPEMJIEHHOCTh K LIEJH.

TpeyroJjibHOe M0 — BHICOKWN U MIUPOKUI 100, BBIAAIOMIUECS CKYJIBI,
HEOOJBIION, HO KOCTUCTBIN HOC, TyOOKO MOCaXXe€HHbIE I1a3a, Mablidl O pa3-

Mepy U CcJierKa BBIMSITYEHHBIN BOEpE]

noabdopoaoK. B 30He Mexny cKyjlamMu

W TOA00POAKOM Majio TwioTu. Yeno-

BEK ¢ Takoil popMoii n1uiia obiagaer

Majioil YYBCTBUTEJbHOCTHIO. DTO H

MPU3HAK BBICOKOW ogapeHHOCTU. B TO

Xe BpeMs B XapaKTepe TaKOro Yeyo-

B€Ka OTMEYalTCd XUTPOCTh U He-

YXWBYABOCTb. MHOTOAa Takue JOIU

CKJIOHHBI K TpenatenbcTBy. ['oBopsT,

YTO Cpelu UIMUOHOB U U3MEHHUKOB

00JIbllIE BCEro JIJei ¢ TpeyroabHOM

dopmoit nuua. YyBcTBa NMpuBsi3aH-

HOCTU U MIPEJAHHOCTHU Y TAKUX JIIOIEH
i OTCYTCTBYIOT.

PROENLE
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TpanenueBuaHas popmMa JMIa — UMEET MHOTO OOIIETO C TPEYTOJIbHOM!.
Jnst 3TOro Julia XxapakTepeH IIMPOKUI J100 U cjierka CyXeHHbIM (HO He
3a0CTPEHHBII MoabopoaoK). YenoBek ¢ Takoi (hopMoOIi Iulia UHTEJIIUTECH-
TEH, YyBCTBUTEJIEH, apTUCTUYCH, MPU 3TOM €My He CBOMCTBEHEH OyX 6Op-
na. ZKeHmUHbB — onTUMUCTKU. OHU XKUBYT CYACTIUBO, CO3AaBas MPUST-
Hyl0 atMocdepy Ui OKPYXaIoIINX.

KBagpaTtnaa dbopma mMna — npuHaIIeXUT OOBIYHO CYypOBOMY, MYy-
JKECTBEHHOMY, Hepeako OeccepleuyHOMY 4venoBeKy. Takue JIOAU HECro-
BOPYUBBI, IPpyObI, TYTOAYMbI, HACTONUYMBHI. B 00LIEHUN OHU TIPSAMOJIMHE -
Hbl U OTKpOBeHHBI. Hauboliee sipkass UX 4yepTa — PELIUTEIbHOCTh. DTU
JIIoAu 001aal0T HEYTOMUMOM Xaxnoi ycriexa. M3 HUX MoJiydaroTcs XOpo-
e WCMOJHUTENN, XOTSA CaMM OHU HACTOWUYMBO TSIHYTCS K JIUAEPCTBY.
XKeHuuHbl ¢ Takoi (GopMOil Jinlia OTIIMYAIOTCSI CTPeMJIEHUEM K TOMUHMU-
POBaHUIO.

Kpyrnas ¢gopma mna — accoyuupyercsi ¢ 100poAyIINEM, MITKOCTBIO,
mupoodbueM. Hepenko Takue awoau — rypmaHbl. OHU J100ST KoMdopT,
XOPOIIYI0 KOMITAHUIO U HE CTPEeMSITCS K ciaBe. BMecTe ¢ TeM TaKUM JIIOISIM
He 4yXI0 U dyectoatobdue. Eciu y yenoBeka ¢ Kpyrioil ¢hopMoii auliia BbICO-
Kasi mepeHoCcuIla, BLICTYAIOLIUE CKYJIbI, TOPSIIME TJla3a — OH LIeJIeYyCTPeM-
JieH. W3 Takux moaeil MOTYT BBIUTH 3aBUIHBIC JIUAEPHI U TOJKOBOJIBI.

YepTbl Mua

BpoBu. MneanbHbIMU cUUTAlOTCS WIUPOKUE, NJIMHHBIE OpoBu. [Ipo-
noplLUOHaJbHOE pa3BuUTUE OpoBeil (popma, 1BeT, TycTOTa) yKa3biBaeT Ha
cbalaHCUPOBAHHOCTh OMOILIMI, yMa U XapakTepa. KecTKue HIETUHUCThIE
OGpOBM CBUIETEIbCTBYIOT O MPOTUBOIOJOXHOM. BpoBU oTpaxkamT B3aUMO-
OTHOIIEeHUS ¢ okpyxawimumu. [IpusitHasg popma O6poBeli TOBOPUT, UTO UX
oOyiagaTeab JaguT ¢ OKpyxXawiuMu. Korma rycteie OpoBU BHEIIHUMU KOH-
aM¥ IbIOOM TMOJHUMAIOTCSI BBEPX, TOBOPST, UTO 3TO MPU3HAK WIEAPOCTH
OyIIM U MyXecTBa. Takoro yeiaoBeKa CUMTAIOT POXIECHHBIM IJIs YcIiexa.
OnyckaouiMecst BHEeIIHUE KOHIIbI YKa3bIBAIOT Ha 3acTeHYUBOCTh. Korma xe
CTPYKTYpa U IIBET TaKUX OpOBell KaxXyTcsl O€3)XKU3HEHHBIMU, CUMTAETCS, YTO
9TO OT MCTOILIEHUS BHYTPEeHHeM sHepruu. Eciu y MyX4YMHBI POBHBIE U
OJVHHBbIE OPOBU, BBICTyMatoliiue Ha (pOHe MPUSITHONW KOXHU, TO OH CJBIBET
WHTEJUIeKTyasoM. JKeHIIMHAa ¢ TAKUMU OPOBSIMU CUMTAETCS KOKETKOW, OT
Hee MOXHO XJaTh JI0ObIX BhIXOOOK. KopoTkue OpoBM Bcerma o003HAYaloOT
npoTuBononoxHoe. Koporkue, HO rycTbie GpOBU FOBOPST O B3PBIBHOU Ha-
Type. Ecau OGpoBu TycThle M IIETUHUCTBIE, TO UX 00JaJaTelb — YeJIOBEK C
«IbSIBOJIbCKOM» HaTypoii. [lleTuHuUCThIe OPOBM BCeraa yKas3biBalOT Ha
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CTPOINTUBOCTb, YMPSIMCTBO, O€CKOMIPOMUCCHOCTb. ['ycThie Tsixxenbie co-
eIUHSIoIMEecs OPOBU 03HAYAIOT HEOMOJUMMOE CTpeMJIeHUE K JOMUHUpPOBa-
HUI0. ZKeHIIMHA ¢ TAKUMU OpOBSIMU 00J1alaeT CUJIIbHBIM XapaKTepoM, eii He
MOAXOAUT POJIb AOMAIIHENW X03s1KU. BBICOKO pacmojioxXeHHble OpOBU TO-
BOPSIT O lLieJieycTpeMJIeHHOCTU. BpoBu, cuasinue cIuiiKoM HU3KO, — 00
obpatHoM. Eciu y XeHIIUHBI OPOBU € YrOJKOM MOCEpPeIuHE — 3TO IpU-
3HaK HE3aBUCUMOCTHU U 3araJIOYHOCTH.

I'naza — okna gymm. YeoBeK ¢ KpacMBBIMU NPUTSATATEIbHBIMU TJ1a3a-
MU obJyiaiaeT 3A0POBbEM, BOJiel, yMOM, TeMIlepaMeHTOM. Takue rjiasa u3-
JIy4aloT CBET M TeIlUIO, XOPOIIOo 3alllMIleHbl BeKaMU, UMEIOT BbIPa3UTEIb-
HYI0O pagyXHyI 000yi0ouKy. bosbliue ria3a roBopsiT 0 YyBCTBUTEIbHOCTU
IyUId, MYXECTBE, MHOTAA O CTPEMJIEHUU K JUIAEepPCTBY. MajieHbKue Triasa
MpUHAJJIeXaT YIpIOMbIM, 3aMKHYTBIM, HecroBopuyuBbiM JoasM. Hepenko
TaKue JIIOAU OTIUYAIOTCS YAUBUTEIbHBIM MOCTOSSHCTBOM. bBosibiasi pamyx-
Hasi 000J10YKa — MPU3HAK MSIITKOCTU U CIIOKOWCTBUSI, MaJieHbKasi TOBOPUT
0 HecOalaHCUPOBAHHOCTU BHYTPEHHUX IMPOLECCOB, YTO HEOJArOMpUsITHO
OTpaXxaeTcss Ha B3aMMOOTHOILIEHUSIX C OKPYXKaIOIIUMU.

LIBeT pamykHOil 000JI0YKMU:

* YepHbliA, KOPUUYHEBDbIM, 3€JIEHbI — SHEPTUYHOCTD;

* TONy0Oil — YYBCTBUTEILHOCTD;

* CBETJIO-KOPUYHEBBIH — 3aCTEHUYUBOCTD;

° Cepblii — BEPHOCTb.

ITocanka rnas:

00a r;ja3a Ha OJHOM TOPU3OHTAJbHON TUHUU — OJArONMPUSITHBIN MpU-
3HaK;

rja3a CKOIIEHbl KHU3Y: Y MYXYUH — PEUIUTEJbHOCTD; Y XEHIIUH —
HeOJlaropasymue;

€C/Ii BEpXHee BEKO CJIerka OMyIIeHO — 3TO MPU3HaK 3peOCTH, CUJTb-
HO OTYyIIEHHOE BepXHee BEKO Y MYy>XXUUH — UCTOILICHUE SHEPTUU;
* 00JblIOE HUXHEE BEKO — MPHU3HAK OYpHOIl XU3HU;

CJIUIIKOM IpPOBUCIIEE HUXHEE BEKO TOBOPUT O OECKOHTPOJBbHOCTHU
BJICUCHUIA;

* IpUNyXIIKe BEeKU — YCTaJIOCTh OT XU3HU;

€CJIM BHEIIIHME YrOJIKM IJla3a YTONAaloT B CETH PacXOASIIMXCS MOPIIU-
HOK — 3TO IPU3HAK MIPOHUIATEIbHOCTH.

Tumnsr rnas:

rj1a3a ApakoHa — OoJibllIMe C XUBbIM OjieckoM. TaKUMU Tjla3aMU Ha-
JeJISIETCSI YeJIOBEK, IOJIb3YIOLINICSI BJIACThIO;
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* YIJIMHEHHasl, MUHIaJleBUaHas (opMma Ija3, MHOILIA C 3arHyThIMU
KBEpXy BeHUMKaMu — IJla3a (heHUKca. DTO YTOHUEHHas HaTypa;

* OoJjblIye IJ1a3a CO CKJIaAKaMu Ha BeKax — IJia3a JibBa. MiMu Hanmese-
HbI JIUAEPHI;

* [Jla3a CJIOHA — y3KHUe, BBITSIHYTHIE, C IBOMHBIMH, a TO U C TPOMHBIMU
BeKaMU. XapaKTePHbI AJ1s1 TYYHBIX Jroneid. Takue oAU CIIOKOMHEBI 110
XapakTepy;

* [Jla3a TUrpa — KPYyIJIble, C XXeATOBaThIM OjieckoM. IlpuHamiexart
XpaOpbIM HaTypawm;

* IJ1a3a OBLbl — Y3KHE, MaJIEHbKME, C YEPHO-XKEITON pamy>kHOi 000-
JIOUKOIA;

* IJa3aJjiollaay — KPYIHbIE IV1a3a ¢ TPEYroJbHBIM pa3pe3oM U MPOBUC-
LIMMU BEKaMU;

* IJla3a Bempsl — IJla3a ¢ M3JI0OMOM BEpXHEro BeKa U TYCKJIOW pamyKHOM
000JI0YKOIA;

* [Ja3a BOJIKA — IJIa3a C Ype3MEpPHO OOJBILION Pagy>KHOM 000JOUKOI.

Cawmag nydinasi ”HGOpPMaLKs CYATHIBAETCS C IJ1a3 YeJIOBEKa, KOTOPOMY
3a 40. Heckonbpko ommyatoniuecs: o opme Iiaza MpUHAJIEXaT CTpacT-
HOMY YEJIOBEKY.

Hoc. WneanbHbIil HOC UIMEET OKPYTVIbIA KOHYMK U O(DOPMIIEHHBIE KPbUTbSI.
Cnuiikom 00obllve HO3OPU — JIMYHOCTHBIE AeheKThl. YenoBek ¢ uaeaib-
HBIM HOCOM CTaHOBWTCSI CUJIbHOW JTMYHOCTBIO. JITMHHBIN HOC — TPU3HAK
SIPKO BBIPAXEHHOW WHIWBUIYATbHOCTU. JITMHHBINA HOC, XOpOLIO COaTaHCU-
POBaHHBIN C MIa3aMU, PTOM U TTOAOOPOIKOM, CBUAETENBCTBYET O CUIIBHOMU
HaType; KOPOTKUI HOC — 00 «OTKPBITOCTU AYIIW» W ONTUMHU3ME; KOCTU-
CTBIN JUIMHHBIA HOC — TI0Ka3aTeJlb TOPIOCTH U BBICOKOMEPUSI, HEY>KUBUU-
BOCTU; KOCTUCTBII, INIMHHBINA HOC C SIPKO BbIPAXXEHHOI TOpOMHKON Hepe-
KO TPUHAJIEKUT XMypOMY YesoBeKy. KaeanbHOUl cuuTaeTcsi BbICOKAsS U
pOBHas1 TIEpEeHOCHIIa, TaKasl MepeHOCHIIa ObIBAET Y 3MOPOBBIX JTtofei. Yeno-
BEK C KOHUMKOM HOCA, HATTOMUHAIOIIUM <«TTOJABELIEHHYIO KATLTIO», OOBIYHO
>KU3HEPATOCTEH, CIEA0BATEIbHO, TIPOLBETAET; €CIIU K€ KOHYMK HOCa Haro-
MWHAeT KJIIOB OpJia, TO TaKOW YeJOBEK MPOHWUIIATENIEH, XUTEP U HEPEAKO
3nomnamsiteH. [ToaHbIi, O0NBIION, TYKOBULIEBUIHBIN KOHYMK HOCA — MpPU-
3HAaK CEPIACYHOCTHU U TeTIOThI. [TOMHSTHINA, C BHITTSTYEHHBIMUA HO3APSIMU HOC
0003HaYaeT CBOEBOJINE, HECAEPKAHHOCTb, PACMYIIIEHHOCTh. Pa3aBOEHHBIN
KOHYMK HOCA — CBUJIETENILCTBO poOoCTU. CIMIIIKOM MaJIeHbKUE HO3IPU —
YCTYMUUBOCTh; IIMPOKKE KPbUIbS HOCA — CAMOMHEHWE; KPAaCcHBI HOC —
HENOpPsIOYHOCTh. TeMHBIE MATHA HAa HOCY — TIPU3HAK (pU3nM4ecKoro Heba-
ronosyuusi. Hoc, pe3ko BbIIEISIIONIUIACS Ha JINIE Y XKEHIIWHBI, — HEeOJIaro-
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nojiyyHasi XM3Hb B MojogocTu. HeGosbinasg ropOMHKa Ha MPSIMOM HOCY
C Y3KUMU HO3APSIMM — XUIIHOCTb. Hoc ¢ pazayBamouIiuMucs HO3APSIAMU —
HeyMeHMe BJiaieThb COOOIA.

Por. [nsg XeHUMHBI KPacUBBIA POT — MaJIeHbKUU; AJISI MYXUYUHBl —
MPOTNOPIUOHANBHBIN. KeHIIMHA ¢ OOJBIIUM PTOM CUUTAETCS MYXECTBEH-
HOI4, YTO HE OYeHb HPABUTCS MyXuMHaM. JItonu ¢ MaJleHbKUM PTOM 03a00-
yeHbl 00pbOOIT 32 BBIKMBaHWE, OHM YacTO HajAeJeHbl Ca0bIM XapaKTEpOM.
ToHKast TMHMUS 3aKPBITHIX TY0 TOBOPUT O IIENEeTUIBHOCTU XapakTepa. Ye-
JIOBEK C OOJIBIIMM PTOM M CIaAalolIMMU YrojkaMu Tyd obOjagaeT CUJIbHOM
BOJIEi, HA HEro TPYAHO OKa3biBaTh BIUsHUE. [IOCTOSIHHO TiepeaepruBa-
oIuiics poT (poT Jowaau) siBJIseTCs NMpU3HAKoOM HegoBepuuBocTu. He-
0O0JIbLIOI 1O padMmepy poT B popMe ayru (Yrojku ryd MMEIT TeHIEHIIUIO
YCTPEMJISITBCS BHU3) TPUHAMIECXKUT YYBCTBUTENbHOU HaType. Bhimykiibie
ryobl — CBUIETEJNbCTBO ycrexa. CUMMeTpuUHOE, 0€3 IepeKOCOB, OTKPHITUE
pTa roBOpUT O cOalaHCUPOBAHHOCTU 3Mouuii. Eciu Kk o06ouM cTopoHaMm pra
OT TJ1a3 CITyCKAalOTCS JIMIEBble MOPIIMHBI — 3TO MPU3HAK HEJIETKOW XXU3HU.
Ecnu ke MOPUIIMHBI UAYT OT KPBIJIbEB HOCA K yrojikaM ryb, To 3TO MpU3HaK
KoBapcTBa. BepxHsisi ryba BbIMpaeT HaJl HUXHEW — HEpelUIUTeJTbHOCTb;
BBITISTYMBACTCSI HUXKHSSI — 3TOMCTUYHOCTh. YesloBeK, Y KOTOPOro OJHa U3
CTOPOH pTa OIycKaeTcsi, — ynpsiMell. MOpIIMHBI Haja rydbaMu — CTapeHue.
Bonbiiass nmpucocka Ha BepxHeil ryde — MpPHM3HAK HEMpPOIIEAIIeTo AeTCTBA.
MopiiuHbI, T1y00OKO Bpe3aBIIMecs B I'yObl, TOBOPST O MPOLBETAHUU B MO-
JIONOCTU U JIMLIIEHUSIX B 3peJibie ronbl. McnmopuyeHHbIE 3yObl U SI3BIK — MOKa-
3aTeJIM TIJI0XOTO 3J0POBbBS.

Yum. Xopouio ohopMIIeHHOE YXO TOBOPUT O cUacTAuBOM neTcTtBe. bec-
(GOPMEHHOCTh U 0JIEIHOCTb TOBOPSIT 00 oOpaTHOM. CIHUIIKOM OOJIbIINE
yIIM — U3BSHBI B JUYHOCTU, CIUIIKOM MaJIeHbKHUE — MPU3HAK HebIaromno-
nyqusi. [TomokeHUe yxa Ha TOJIOBE: BbIllIe YPOBHSI OpOBeil — BBICOKUIA MH-
TEJIJIEKT; Ha YPOBHE OT OPOBEi 10 TJ1a3 — MHTEJUIEKT BBIIIE CPEJHET0; HUXE
YPOBHS IJ1a3 — MHTEJIEKT HUXE CpeIHEro. Yxo 6e3 xopollo oopMIieH-
HOM MOUKU — HecOaJaHCUPOBAHHOCTDb JIMUYHOCTU. [ANrMHHAsT MOYKa — Oec-
MeYHOCTh. MajoBbIpaxXeHHasi MOYKa — MIeNeTWIbHOCTh. JIIoau ¢ O4eHb
GONBIIMMKM MOYKAaMKM — Myapelibl. Eciu Modka cierka rnojgaercsl Bepen —
OyIUIEeBHOCTh. EcnM BHYTpeHHMIH 000JOK yXa BTSHYT — CIOEPXaHHOCTD,
eclIi BBIMSAYEH — HecAepKaHHOCTb. PO30BbIN LIBET yxa — 310poBbe. Po-
OUHKU BHYTPU yXxa — HeOJyaromnosydue.

Oco6ennocTu JuneBbix Kocteil. Yemaoctu. Ioagdopoaok. Bricokue
U BBIMIYKJIbIC HAAOPOBHBIC YT — BOJISI U cuia. HuU3kas pacnonoXeHHOCTh
JIMLIEBBIX TUHUW — OTCYTCTBUE BOJU U cwibl. LIIupokast KOCTb U KPYMHBII
Moa0OPOIOK — CUJILHBII XapaKTep; OTBUCIIAsE HUXKHSISI YEJIOCTh — TICHUXO-
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Jiornyeckue Heypsauiibl. Ciabo ouepueHHBIN MOAOOPOIOK — MPU3HAK MSIT-
KocTH. Jlerkoe pasmBoeHUE TaKoro moadoponKa — Cujia CTpacTu; 3HaYu-
TEJIbHOE PA3IBOEHUE — CTPEMJICHUE K YEAUHEHUIO; IIIUPOKUE CKYJIbl — XUT-
POCTb; TSKENas YENIOCTb — HEKOHTPOJIUPYEMOCTb CTPACTEW, HEPEAKO —
Ype3MepHOe CaMOMHEHUe. BBICOKMIA, pOBHBIA 10O — MpU3HAK ONAPEHHO-
CTW; HU3KUI — 3aMKHYTOCTU U XMYPOCTH, €CIIM TaKOU 00O emie M Tuio-
CKUI — TYrogyMCTBO. BBICOKMII M BBIMYKJIBIA 10O — yM U MyApOCTb.

3auyem Bce 310?

Y10 MOXET naTh HAOMIOAATENBHOCTL? DTO XOPOIIO WJITIOCTPUPYET
B. CyBopoB B <AKBapuyme».

MHoroe 06 3TOM YesioBeke Ham He 13BeCTHO. Ho aaxe HabniofeHve B Teve-
HVE HECKOSbKMX AHEN OAET O4EHb MHOIO MOME3HOM MHMOPMaUMKA: OH OAVH,
Ha XXEHLLMH He 6pocaeTcsl, AeHbraMmn HE COPUT, HO U HE XANeeT KaxkapiiA Aos-
nap, Becen. MNocneaHuii ¢akT 04eHb BaKEH - XyXe BCEro BepOoBaTb YrpioMo-
ro. He HarmBeaeTcs, HO NbeT perynapHo. KHur yiraet MHoro. NocneaHve nsse-
CTUSt CMOTPUT 1 cryliaeT. KOMOpP NOHUMAET M LEHWT, OAEBAETCS akKypaTHO,
HO 6e3 PoCKOLLW. HuKakyX IOBENMPHBIX YKPaLLEHWIA He HOCUT. Borockl He Bce-
A [MaaKo NMprYecaHbl — YXKe 3TOro A0CTATOHHO A4jiF TOro, YTOObI YTO-TO 3HaTb
0 BHYTPEHHEM MMPE YesioBeka. HemoCT 4acTo Cxarbl - 3TO BEPHbIN MPU3HAK
BHYTPEHHEN NOATAHYTOCTW, COOPaHHOCTM 1 Bonv. Takoro TpyaHo BepboBaTh,
3aT0 NMOTOM NIErKo ¢ HUM paboTtatb. O4eHb AO0Nro YKPaOKoi s Habnoaato 3a
BbIpaXkeHneM ero nuua. Oco6eHHO MHe BaxHbI BCe AETa/M O ero Iasax, [nasa
PAaCroNOXeHbI LUMPOKO, BEKN HE HABUCAIOT, HEOOMBLLINE MELLIKW Mo, IT1a3aMu.
3paykn C OAHOrO MONOXKEHVS HA APYroe NeEPeXoasT O4EHb MELJIEHHO U 3a-
[EPXMBAIOTCA B O4HOM MOSIOXKEHUM JONT0. Bekn onyckaeT MegIeHHO 1 Tak Xe
MELJIEHHO X NOAHMMAET. B3msan, oonrvii, HO He BCEraa BHMMATESbHbIN. Halle
B350, OTCYTCTBYIOLLIMA, YeM uayHaiolmin. [pun nsydeHnmn YyesioBeka ocoboe
BH/MaHVIE YOENFeTCA MbILLLAM PTa B PasHbIX CUTyaLMsX: B yibioke, B rHeBe,
B pasgpaxeHnu, B paccnadneHn. Ho 1 ynbibka ObiBaeT CHUCXOAUTENLHON,
npe3puTenbLHO, BPe3rnMBoOii, CHACT/IMBOMN, MPOHNYECKOW, CapKacTUHECKOM,
ObIBaET yrbidoka NodGeauTens 1 ynbidka NPourpaBLLIero, Ybioka NonasLwero B
HEJTOBKOE MOJIOXEHWE W yibioka yrpoxaroLLias, 6nmskas kK ockasy. M Bo Bcex
3TVX CUTYaLIMSX MPVHUMAIOT YHACTVE MblLLILbI L. PaboTa STVX MbILLILL — 3ep-
kasio oy, U netanm atm ropa3po 6osiee BakHbl, YeM 3HaHUE ero (rHaHco-
BbIX 1 CITY)XEOHBIX 3aTPYOHEHUIA, XOTS 1 3TO HEMJIOXO 3HAT.

Yero He MOXeT gatb HabnogeHune?

Ha6moneHue He MOXeT IaTh TOTO, YTO AT YyBCTBO. YeIoBeKa Hy:KHO
MPOCTO YyBCTBOBaTh BOT 4YTO mMprMevaTelbHO — TOTOBS APY3ei M 3HAKO-
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MBIX K areHTCKOI paboTe, MHE YacTO MPUXOOWIOCH CIBIIIATh OAWH U TOT Ke
Borpoc. HavaB pa3pabaTbiBaTh TOrO WJIM MHOTO KJIMEHTa, CIyIIaTelb MOe-
IO «Kypca MOJIOAOro 0oiilla» 3BOHWJ M IIPOCWI ITOCOBETOBATH. TaK, MO,
U TaK, TaK CTOMT JI MPOIOJIKATh €ro yroBapuBarth? Tereph B OTBET S LM~
THUPYIO GParMeHT M3 CYBOPOBCKOTO «AKBApHUyMa».

¢ MOry 3HaTb 04€Hb MHOIOE O TBOEM HENTOBEKE, HO S HE MOTY ero YyBCTBOBATb.
Thbl pa3roBaprBaeLLb C HAM, 1 TOJIbKO TBOS COOCTBEHHAS MHTYVLIMS MOXET TyT
NMomMoYb. B 310 cutyaumm HU 51, HM HasuraTop, Hu AkBapmyM - 6partk Ha cebst
OTBETCTBEHHOCTb He kernaem. Ecim Tbl yenosexka He 3aBepOyellb, 3TO TBOS
oLunbka, KoTopyto TebGe He CKOPO NPOCTAT. Ecim Tl oLLmbeLLLes v Tebsa apec-
TyIOT Ha BepboBke, Tebe 1 3TOro He NPOCTAT. Bce 3aBMCUT TONBKO OT Tebs.
Xouellb BepboBaTb— 3TO TBOM OymeT opaeH, 310 Tebs GyayT XBanmTb, 3TO
TBOI yCrex 1 TBos kapbepa. Mol Tebs BCe Toraa Noaaepkmm. 3anomMHM, HTOo
AkBapunym Bcerga npas. 3anoMHu, YTO AKBapyym BCEraa Ha CTOPOHE TeX, Y KO-
ro ycnex. Ecnm Tbl Gyaellb HapyLiaTs npasiia 1 MPOBaLLILCS — MOMNaaellb
nop, TpubyHan PY. Ecrv Gyaelub AeiCTBOBATL TOYHO MO Mpasuyiam, Ho NpoBa-
JIMLLBCS — ONSITb Thl e 1 ByAeLlb BUHOBAT: JOrMaTWMYHO MCMOJL30BaU1 YCTaB.
Ho ecrnm Tbl Bymellb MMETL yerex, To Teds nogaepxar Bce M NpOCTAT Bee,
BK/TIO4AS HAPYLLIEHVE CaMbIX ITIABHbIX HALLIMX MPaBul. «TBOPYECKU U TMOKO nC-
MonL30BasT YCTaB, OTMETasA YCTapEBLUME 1 OTKMBLLIME MpaBWia». YBEPEH B YC-
nexe — wuay 1 BepOyin. He yBepeH - OTKaXNCb ceiivac. 9 opyroro nowto,
0 TaKoli BO3MOXHOCTU 1060 pa3Beaunk MedTaet. [eno Teoe.

B maBy, mocBseHHYIO HAOMIOAATENBHOCTH W HAOMIONCHUSIM, BO3MOX-
HO, CTOWJIO OBl BKJTIOUMTH OMKUCAHUE YUCTO CJIABSHCKUX KAayeCTB, KOTOPHI-
MU O0JIafaloT TY3eMHbIE areHThl U TY3eMHbIE KJIMEHThI, HO OJIOK 3TON WH-
(opmaru cTonb crielupuYeH, YTO eMy OTBeleH ocoOblii pasmen. Kak Ha
OTHOM W3 CBOMX KOHIIEPTOB MPOCWJI 3pUTeNieil Kabape-mysT «AKaaeMusi»:
«Mckynaiite xe Hac B oBalusx!», Tak mompoliy u s: «OKyHeMcsl e B clie-
JYIOIIYIO TJIaBy!»
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CTtpaHHble nioan

Annps HopToH B 01HOM 13 cBouX (haHTAaCTUUYECKUX POMAHOB Halucana:
«Bvt, at00u, cmpanuas paca. B 00biuHOe 8pems 8ol Jcugeme CHOKOUHO, HUYEM He
OMAUHAsCb OM OCMAAbHbIX, HO K020a ONACHOCMb 3acmaem 8dac 8pAacniox, Gbl
omeeuaeme ¢ MOAHUEHOCHOU Obicmpomoil u cuaol. Bamu ynpaeasem mue pa-
3YM, @ 4y8Cmaa, bl NOAHOCHbIO NoO4YUHeHbl UM. Bbl deiicmeyeme HeaoeuuHo,
N0, KaKk HU CMpaHHo, 3mo npuHocum ycnex. Bul uauje éceeo nposieiseme ceou
uyecmea 80 6peMs CMepmenvbHol onacHocmu. B camwvix msocenvix oocmosi-
menbcmeax vl He epybeeme U He CMAHOBUMECH OE30VUHbIMU A8MOMAMAMU-
youiiyamu. Koneuno, y eac ecmv uckaroueHus, no 6 ueaom 6vi — yougumesnb-
Has yueusuzayus». CraBsiHe, KOHEYHO, HE paca, HO BOT UX MECHTAJUTET...

CTtpaHHble cnassiHe

Jla, Mbl o4eHb cTpaHHble. Y oueHb
pa3Hbie. M pa3Hbie B pa3HOe BpeMs.
W MBI peKO IIOMHHUM O TOM, KaKUMU
ObliM Hawmu npawmypbl. [Toka ObL1a
X1Ba OTEYEeCTBEHHAS NeJIOBasl IIKO-
Ja, He ObLI0, HAaBEpHOE, HEOOXOAUMO-
CTH HE TO YTO MCKATh yUYHMTeJIeil 3a MO-
peM, HO 1 3aAyMbIBATLCSI O TOM, YTO Y
KOTo-TO JIeJia IeJIaloTCs He TaK, KaK y
Hac. C BO3pOXICHUEM CJIaBSIHCKOTO
JIeJIOBOI0 TeaTpa CIIOXBAaTWINCh U I10-
TAHYJUCH B IIKOJSPHI 3a TPaHUILY.
BosBpamanuch, 6paiuch BOILIONIATh
MOJy4eHHbIC TEOPETUYECKIE HAaBBIKU
B MPAKTUKY U YAUBISIUCH TOMY, 4TO
YTO-TO HE BBIXOIUT.
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MHocTpaHIIbl, KOTOPbIE NEWCTBUTEIBHO JIy4Ille HAC BUIETU U TOHUMAIA
Haille (haTaTbHOE OTJIMYME OT BCeX OCTalIbHbIX Homo Sapiens, TeM He MeHee
HUYEM TOMOYb HE MOIJIM — Pa3Be YTO CMYTHBIM OIMMCAHUEM 3THX CaMbIX
OTJINYUIA. A MBI TO HETOOBAJIM, TO MMOCMEUBATUCH HaJl STUMU OMUCAHUSI-
mu. Bor, HanpuMmep, Kak Bukrop BukropoBuu KoHelLkuii:

«[oyemy, ckaxem, xutenm Omcka nnm Mpkytcka — asuartel, a Hanpumep, Ty-
NsIKM — eBponenubl? TyT cam 4epT HOry CNOMUT. A Belb, Kak HA CTPAHHO, 3Ta
nyTaHuua umeeT 60bLLoe 3HaYeHne. CKONbKO BEKOB Y€ MUP JIOMAET rofioBy
Haf, TeM, YTO Xe Takoe pycckuii xapaktep. CMoTpuTe, 4TO NMweT 06pa3oBaH-
Hbln eBponeey, Kunavur

"llocTapaemcsi MOHSATb, YTO PYCCKMI — 04ap0BaTesibHbINA YE10BEK, MN0Ka OH
ocTaeTcs B cBoeli pybatke Kak npeacrasutesib BocToka oH obasitesieH. Ho
Kora OH HacTamBaeT Ha TOM, YTOObl HA HErO CMOTPEJIN KaK Ha NpeacTaBnTesis
CamMoro BOCTOYHOI0 13 3anagHbiX HapPo4oB, a He Kak Ha NpeAcTaBUTe s caMo-

ro 3anagHoro n3 BOCTOYHbIX, - OH IBJISETCS OTHNYECKOV aHOMaJINewn, C KOTo-
POV Ype3BblYaiHO TPYAHO UMETb AE0. XO359MH HUKOrga He 3HaeT, C Kakow
npupPoAOV rOCTS OH UMEET AEJ10 B AAHHYIO MUHYTY "».

IIpencrapnsiete, Kakoi pedyc MOTYyYUsICs AJIs €BPOMEUCKUX MO3IOB U3-
3a TOTO, YTO IPEBHYWE CTaplibl MPOBEIU TpaHUIly Mexny EBporoit u Asueit
HO Ypanbeckomy xpe0ty? benHsire KurmmHry npuxoaurcsi UMETh AEJIO yxke
HE C PYCCKUMMU JIIOIbMM, a C «3THUYECKUMU aHOMAIMSIMU».

TMocMoTpuM, K YeMy MPUXOAUT aBTOP HalIeW JTIOOMMOI NEeTCKOU KHIK-
Ku «Mayrmu» panbiie. Tak, OH cYMTaeT Hac a3uaTaMy U TUIIET:

«B A3uu cauwkom mHoeo A3uu, ona cauwkom cmapa. Boi ne mosceme uc-
npasumMs HCeHUUHY, Y KOMOPOLi OblA0 MHO20 AH0008HUK08, a A3us HeHacbim-
Ha 6 ceoux ghaupmax c Hezanamamusix epemer. OHa HuKozoa He 6ydem yé-
NeKamuvCsl 80CKPECHOU WKOAOU U He HAYyHUMCcsl 2040CO8AHUI0 UHAYE, KaK
C Me1oM 8 pyKax».

MBI HayduIUCh TO0COBaTh 0e3 Meueil. M Ha Koif HaM Meuu, eClid eCTh
npyrue, 6osnee addekTuBHbIe MaMHKK 1s1 TosiocoBaHus: AKM, CKC,
KIIBT... A motomy npaB Beqvkuii KumiauHr!

Bor ellie onuvH B3IJISIA € TOI CTOPOHBI: «PyccKuil HAUUOHAAbHBLIIL XAPAK -
mep s615emcsi pe3yAbmamom my2020 neaeHaHusi MAa0eHUe8, OCHOBHOe e20
c80iicmeo — 6e3ponomuoe NOOHUHeHUe 8AACMAM, CYUWEeCmayem Henpeooo-
AUMBLI bapbep mencdy NCUX0a02uell pYyCcCKol Maccol U pYCCKol IAUmal...»
(Ix. T'opep).

Ha... Tak BOT, Tenepb BpeMsl OT BpeMEHM Mbl BCE-TaKu BCIIOMMHAEeM
0 TOM, YTO 3apyOEXKHBIi1 OIBIT XOPOILIl HE BO BCEX OTHOLIEeHMsIX. M TeM caMbiM
MU3MEHsIeM caMM cebe — BeIb Mbl OOBIYHO TaK JOBEPUMBBLI KO BCEMY 3aMOp-
CKOMY, TaK YTUM BapsiroB. Kcratu, 3Ta HalMOHaJbHas yepTa MoJyduia
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CBOE OTpaxeHue B BeJukosenHoii nogdopke I1. C. TapaHosa' nuib B Bue
CHUPOTJIMBOTO (TO €CTh 0€3 CCBhUIKM) 3asIBICHUSI O XapaKTEPHOCTU CyIlle-
CTBYIOLIETO YOSXKACHUS B IPEUMYILIECTBAX BCETO 3arPAaHUYHOTO Tepej1 oTe-
YECTBEHHBIM.

B octanbHOM mombopka — eii-eit! — Oe3ympeyHa. Bpemsi oT BpemeHU
BECbMa TIOJIB3UTEIBHO 3arJIsIAbIBATh B HEE JIOOOMY CJIaBSIHCKOMY TIPE-
npuHuMatemo. M He TOMBKO pPyCCKOMY, XOTSI OOJBIIWHCTBO COOpPAHHBIX
I1. C. TapaHOBBIM TIEPJIOB OMUCHIBAET KAYECTBA <«PYCCKUX», <«BEJIUKOPOC-
COB», «poccusiH». K coxaneHuto, penakTop 3TOil KHUTM He MOMMET, eclu
ceiiuac TOJIHOCTBIO CAEpYy OTTyAa BECh pasien «3aralkv PYCCKOM ITyIIu,
i HanuoHasbHble 0COOEHHOCTU CJIaBSIHCKOW HaTyphl». [losToMy orpa-
HUYUMCSI I[IUTUPOBAHKMEM JIMIIL HAUOOJIee aKTyaIbHBIX ISl HaC MecT (Tpu-
JIOXKMB K HUM CBOM KOMMEHTapHH).

Wmnepatpuua AnekcaHapa ®enoposHa PoMaHoBa 0 pycCKkOM Hapoze B NCh-
Me B cTaBky kK Hukonaio Il, HanucaHHoM 3a Tpu aHa Ao despanbckoin peBonio-

oKX, uunn: «MIm Hy>xxeH kHyT. TakoBa cnaBsiHCckasi Hatypa" (resv B dupme, CKOTOPOn
Bbl paboTaeTe, y COTPYAHNKOB CHACTMBbIE NMNLA, TUXOHBKO OrNSIHATECH U MO-
cTapanTecb OOHAPYXNTb TOT KHYT, KOTOPbIA YAOBNETBOPWA CNAaBAHCKYO MO-
TPebHOCTb PabOTHUNKOB).

XXepmeHa e Cranb: «B Poccum Bce TaliHa  HUYTO He CEKPEeT» (He oT4anBaim-
TeCb, €CN BaM He ganm HeobxoaAnmMown nHdopmaumm nog Nnpeasiorom Toro,
4YTO 3TO KOMMepYeckasa TanHa. Bbl BCe paBHO ee nonyynte. M1 4O cMewHoro
NPOCTbIM NyTEM).

Opayapp NonaHoBCkuin: «B Poccum Haa0 A0ro XUTb, YTOObI MOTY4YUTb PU3HAHNE

Py Xn3Hm» (He uwmre NnpusHaHusa. Mnn — paeante K HaMm, Ha YkpaunHy Xanb,
HO 3TO TONBKO LUYTKA - BeAb OT 3TOr0 NepemMeLleHNs HUYero He U3MEHUTCS).
BepTtpan Paccen: «Pycckue npuyduin cebs K HULLeTe — He TO, 4TO Haponbl
3anapga/ oHV MOryT XuTb 1 paboTaTh MpPuv YCA0BUSIX, KOTOPbIE HAM MOKaXyTCsl
HecTepnuMbiMp» (3TO pekoMeHZauns K BbI6opy yCnoBuiA, B KOTOPbIX 3anag,
KOHKYPEHLUN HE BbIAEPXUT).

®. M. JocToeBckuii: « Y1o Takoe ¢punocog? Cnoso “"¢punocod "y Hac Ha Pycu —
¢/10B0 6paHHOe 1 03Ha4aeT: Aypak» (6e3 KOMMeHTapueB).

[. A. XykoB: «Pycckuii 4e/10BEK, €CJiv OH B J1afly C COOCTBEHHOU COBECTBIO,
Heobopum. OH MOXET ObITb U XECTOKUM BO MMSI 4€/1a, K KOTOPOMY NPUKNNEN
AyLon. Ho ctout emy no4yBCTBOBaTh BUHY, AYLLEBHbIV Pa31aa, Kak yrpbl3eHus

COBEeCTU Ha4mnHaroT OrnycToLlaTtb ero, 3actaBJ/iIlOT UCKaTb HaKa3aHus v gaxe ru-

benn» (KaXeTecs, eCTb eLle BCe-Taku TPeTbe COCTOsIHME, a Jlydlle ckadaTb —
HeKunI TpeTnin Yenosek. TOT, 41 KOrO NepBble Ba COCTOSAHNA — HEYTO COBEep-
LIEeHHO Yyxoe. M3-3a oTcyTcTBMa coBecTu. Kak g rae-To yenbiwan: «CTanvH He

' Tapanoe I1. C. 3onoras kaura pykopoauresst. — M.: Tlepeeit, 1994.
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6b11 TPY3NHOM. TOTOMY 4TO rpy3uH He Mor cTaTb CTanmHbIM. Tak 1 HeMeL, He
Mor ObiTb F'tnepom. Mimun Gbinn Gechbl»).

[Morosopka: «Pycckui 4esn0BeK 3a4HUM YMOM Kperok» (Mo403peBalo, Y4To 3TO
CBOWCTBO BCE X€& MHTEPHaUMOHaNbHO. Y GppaHLy30B €CTb MOHATME — «JIECT-
HUYHBIY YM». TO €CTb TOT YM, KOTOPbIM Ha4yMHaeLb NOHUMATb, YTO CneaoBano
OTBETUTb TOraa, koraa Tebs yxe CnycTUaM C NecTHMUbl. Kak 3T0 fOMXHO ObiTb
MOHATHO KOMMUBOSIXEPY...).

H. bepasieB: «Pycckue ropa3go b6osee coumnabesibHbl, 60s1e€e CKI0HHbI 1 60-
J1ee Crocob6HbI K OOLLEHWIO, YeM JII0AM 3anagHoM UMBNan3aumm. Y pyCckux HeT
YCJI0BHOCTY B OOLLEHNN. Y HUX €CTb MOTPEOHOCTb BUAETH HE TOJILKO APY3EW,
HO 1 XOPOLLUNX 3HAKOMbIX, A€JINTbCS C HUMU I'IpOﬁerMaMM n riepexunBaHunsmu,
ClOpPUTB. PyCCKI/Ie OY€Hb CKJIOHHbI COEAUNHSITbLCS B KPYXXKW U TPYIIMbl, CIIOPUTb
B HUX O MUPOBbLIX BOMpPOCax» (4epT ero 3Haer, Xopowo 310 uan naoxo! Ho
MHE 3TO HPaBUTCH).

N. O. Tpoukuin: «Pycckuii 4e/10BEK — M/0Xov paboTHuK» (ny4ywe 6 J1eB Obin
pycckum. MoxeT, peBoioLMS Y HEr0 1 He Noyynnacs Osbl...).

M. 9. Yaapaes: «Mbi xuBem B 0o4HOM HacTosiLLeM, 6e3 npoLusioro v 6e3 6yay-
Lero» (ka3anocb Obl, 3TO AOMXKHO YNPOCTUTb XN3Hb. TOT Xe KapHerun ana na-
6aBneHus OT Tep3alowero 6ecrnoKoncTBa COBETYET XUTb B paMkax O4HOro
OHA — 4TOObl HE MYYMTLCA BYepallHUMK npobnemamu, 6egamu, owmnbkamm
1 4T06 HEe 6ECNOKONTLCS 3aBTPALUHMM AHEM. HO XWTb Tak — 9TO, KOHEYHO, He
no-pyccku. Tak 4To Yaapgaes, NpoOM3HOCS 3TO Kak-To 6e3pafoCTHO, BEPOsT-
HO, Npas...).

M. E. CanTbikoB-LLleapun: «Camsble naoxme 3akoHbl — B Poccum, HOSTOTHEAO-
CTaTtoK KOMIMEHCUPYETCS TEM, YTO UX HUKTO HE BbIrNOJIHAET» (3TO KacaeTcs He
TONbKO FOCYAAPCTBEHHBIX, HO 1 BEAOMCTBEHHbIX 3aKOHOB. W Gnarogaps UMeH-
HO 3TOMY paboTa areHTa u KOMMMBOSIXXEpPA BCe eLle ocTaeTcs 6onee nnm me-
Hee xNebHOoM...).

B. O. KnioueBckuit: «[lpupoaa v cyabba Beim Beamkopocca Tak, 4To npuyyu-
JIN €r0 BbIXOANTbL Ha MPSIMYIO AOPOrY OKOJIbHBIMU MyTIMu» (O, U 3TO BOUCTU-
HY — KpaTyavwme nytu!).

A. C. TNywkunH: «Halua obLyecTBeHHast XU3Hb BECbMa redasibHa. 3To OTCyTCTBME
00LECTBEHHOIO MHEHUSI, 3TO PaBHOAYLLUME KO BCSKOMY Oy, K CripaBeaiv-
BOCTY W ripasAe, 3TO UMHWUYHOE [PE3PEHNE K MbIC/IN U H4E€/I0BEYECKOMY [0~
CTOVHCTBY AEVCTBUTE/IbHO MPUBOANT B OTHasIHUE» (HEM MeHee ObLL,eCTBEHHA
Balla XM3Hb - TEM MEHbLUE Balle OT4asHWe. Y areHTa eCTb KJIMEHTbI, HO 3aTo
HET HN Ha4yasIbHUKOB, HWU COTPYAHUKOB, HU — O, Kowmap! - NOAYNHEHHDBIX).

N. A. TlokpoBckuin: «Kak n3BectHo, Mbl, PyCcCkue, BeCbMa CKJIOHHbI K aHap-
XVU3MY: HU [J159 O4HOIO UAEVIHOIrO TeYEeHVsI MUpa Mbl He AaJin CTOJIbKO BUAHbLIX
TEOPETUKOB, Kak UMEHHO /19 aHapxu3ma —J1 Tosnctovi, bakyHuH, KpornoTkuH»
(yTmnuanpynTe, UCNoJIb3ynTe BCE, YTO TONIBKO MOXHO UCMONbL30BaTh).

C. d. OnbpeHbypr: «)KyTKkoe 4yBCTBO UCHbITLIBAET TOT, KOMY MPUXOANTCS 3a-
HUMAaTbCs1 UCTOPUEN Hayku B Poccun: cMesible HaqnHaHus, riyboKue MbiCu,
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penkuve TanaHThbl, 671eCTALME YMbl, 1AXE KPOrOT/INBbLIN 1 YIOPHbIV TPYA — BCE
8TO BCTpeyaelLlb C n30bITKOM, - U TYT Xe MPUXOANTCS OTMeYaTb, Kak BCe 0OPbI-
BaeTcs: A/INHHbIE psabl "nepBbix” TOMOB, "rnepBbix” BbIMyCKOB, KOTOPbIE HUKOT -
[a He UMEeNV MPEeeMHUKOB, LUNPOKME 3aMbIC/lbl, 3aCThbiBLUME KaK Obl HA MOJy-
CJI0BE, TIpyAbl HeHarewYataHHbIX M0J1ly3aKOHYEHHbIX pykonucen. [pomasgHoe
KknaabulLe HeoCYLLECTB/IEHHbIX HAYNHAHWK, HECObIBLUMXCS MeYyTaHui- (KcTa-
TV, Hago Obl B3rNHYTb — rAEe-TO Ha wWkady B YEMOAAHE MNSATb WAW LIECTb KUIO
MOWX HeLOBEOEHHbIX CEBEPHbIX Pacckasos...).

PomeH PonnaH: «Pycckue He 3HatoT 4yBCTBa Mepsbl. Vim Bcera maso» (cpasy
B NamMsATV BCMbIBAET aHekaoT: «JokTtop! [aiiTe MHe Tabnetkn OT XagHocTu!
N — nobonbwe, nobonblie, nodonblue!»).

A. T1. YexoB: «PycCckoro 4yesoBeka OT/in4aeT CKJIOHHOCTb TPaTUTb NOCAeaHNe
cpescTBa Ha BCSIKOro posa BblKpyTachl, KOraa He yA0BJ1eTBOPEHbLI caMble Ha-
CyLLHble MOTPEOHOCTU» (3TO TOXE HA PYKY areHTy, 0COOEHHO peklamMHOMYy
MHe nHorza KaxeTcs, 4To AaTb peknaMHoe 0ObsSBNEHNE B NyYLUME ra3eTbl MOXHO
YroBOpuUTb 1 BE3HOroro MHBaNMAA, TOPrywero Ha JIyKbIHOBKE CMMYKaMMU.
OH BbIHET MOCNEAHEE U LUMKAHET — 3aKaKET Napy NoJsioC U OCTaBUT UX MYCTbIMU).

B. O. KnioueBckunii: «Pycckuii 100T paboTaTts OANH, KOrAa Ha Hero HUKTO He
CMOTPUT, U C TPYAOM MPUBLIKAET K APYXHOMY AEVCTBUIO OOLUNMUN CUTIaMUN»
(BOT 1 OTBET Ha BONPOC, paboTaTtb N B OANHOYKY).

H. B. lNoronb: «B Poccuu uenas 6eaaHa Mexay c/10BaMu v MPUMEHEHbSIMU X
KAesy» (eCnv X0Tb OQHO NPeAnoXeHne 06CyX4aeMOro KOHTpakTa Bam KaxeT-
CS pa3yMHbIM, NMOHATHbLIM, ONPaBAAHHbLIM — NEPEYUTLIBANTE 3TU C FPOKK 0 Tex
nop, noka Bbl He MOMMETE, YeM OHWN aykKHYTCH MOCe NOANNUCAHNSA KOHTPaKTa).
B. N. NleHuH: «Y Hac Takow xapakTep HapoaHbi, YTO 4/151 TOro, 4TOOb! YTO-TO
POBECTU B XU3Hb, HAL0 CriepBa CUJIbHO NeperHyTb B O4HY CTOPOHY, a NOTOM
roCTENneHHO BbINpPaB/isiTh. A 4TOObI Cpady BCE NpaBunsibHO Obi/10, Mbl €LLe [1071-
ro Tak He Hay4yumcs» (HO B 3TOM Bedb npas!).

Hwukonaii l: «<He s npassto Poccueii, a 35 Toicsi4 Y1HOBHUKOB» (6er KOMMEHTAa-
pues).

H. Bepasies: «Pycckuii Hapoa Bceraa o6 XnTb B TErJe KOJIJIEKTUBA, B Ka-
KOVi-TO paCTBOPEHHOCTU B CTUXUM 3E€MJIU, B JIOHE Marepu. PbiLilapcTBo KyeT
4yBCTBO JINYHOr0 AJOCTOMHCTBA N HECTU, CO3AAET 3aKasl JIMYHOCTN. OTOro Jin4-
HOro Havasia He co3faBaJsia pycckasi UCTopus. B pycckom yesioBeke ecTb Msir-
KOTEeJ10CTb, B PYCCKOM JINLE HET BbIPE3aHHOIO Y BbITOYEHHOI O NMPOpUIIsa».
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Bo-nepBbIx, BBl Bceraa J0JXKHBI ObITh B opMe. Bbl Bcerna 1oKHbI OBITH
Xopolo oTHoXHyBIIUM. Eciu MHOTAA HYXXHO OTHaTh paboTe HOYb, TO CTO-
WUT MpUJIeYb Ha Tapy 4acoB XOTs Obl MOJ YyTPO. A YTOOBI MOAOJTY HE BOPO-
yaThCs, OXUIAsT IPUXONIa CHA, ULIUTE TPUEMBbI MTPUHYIUTEIHLHOTO 3achina-
Hus. Xopouiuit coBeT ecTb y BukTopa CyBopoBa:

«HyxcHo neub Ha cnuHy, 8blMAHYMbC U paccaabums ece meno. A nomom
3aKpbIMb 21a3a U No0 3aKPbIMbIMU BeKAMU 3aGKAMums 3payku Hasepx. mo
HOpPMANbHOE COCMOsHUe 21a3 60 8pemsi cHa. M, npuHsae smo noaodceHue, ue-
N106€K 3acvinaem ObiICmpo, 1e2K0 U eAy00Ko».

BaxHo 1 TO, KaK Bbl IpocHeTech. BoT Kak, o onucanuto B. CyBoposa,
MPOUCXOIUT MOOYIKA TUBEPCAHTOB Mepes, BhIOPOCKOIA:

«Dmo ne 6ydem: "Poma, nodesem! Ilocmpoernue uepes 30 cexynd!” Hem,
HECKONbKO coadam U Cepicanmos, KOmopble HeCcym oxXpaHy pom, Oydym
nooxooums muxo K Kaxcoomy u ocmopoicHo 6ydums: "Bcmaeaii, Koas,
epema”, "Bcmaeaiime, moeapuw; cmapwuil neiimenanm, epems”. Bpems.
Bpems. Bpemsa. Bcmasaiime, pebsma.
Hawe epems...»

DTO OUeHb BakHO — KOrnIa Bac Oy-
JUT He OyIUIbHUK, a Yeii-To 100poxKe-
JlaTesibHbI rojoc. CoygaTa U cepkaH-
Ta MHOT/a MOXET 3aMEHUTb JIaCKOBast
xeHa. U ecnu, TIIETHO MbITasiCh pas-
OyIUTh Bac, OHa OOBIYHO TEpSIeT TepP-
MeHue, TO HaydyuTe ee XOTsl Obl Tepen
BallUMU TPYAHBIMU JHSAMU OBITH UC-
KJIIOUUTEIbHO JacKOBOU. OOBbSICHUTE
eii, UTO 3TO BBITOIHO.

«Inaeénoe — nodeomoesums cebs ncu-
xonoeuuecku. Paccaabvesa, Hackoavko
803MOJICHO, nonapscs 6 banvike. Om-
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Memu éce ompuyamenvhble amoyuu. Bce nepexcueanus. Bce comnenus. Ha
0eno moul 0oadceH UOmu 6 NOAHOU yeepeHHocmu 8 nobede. Ecau makoii yee-
PEHHOCMU Hem, Mo Ay4ule omkaxcuce ceiivac. Ihaenoe — Hacmpoums cebs
Ha moH aepeccusHo2o nobedumens. Koeda paccaabuwvcas docmamourno, no-
caywai yumo-Hubyoo Boeicoyxoeo — "Oxomy na eoakoe”, nanpumep. Bma
My3blKa 00A0CHA 8 mebe 38y1amb 60 epems éceli onepayuu. OcobeHHo Koeda
o6yodewv sozepauyamocs. Tot Oydewv nobedumenem moavko 00 mex nop, NoKa
cam cebs uyecmeyeulb nobedumenem».

Ha, «OxoTa Ha BOJIKOB» IEHCTBUTEIbHO XOPOLINII KaMEPTOH.

WM BoT BhIXOIUIIBL C yTpa Ha paboOTy BpoJe Obl peKJIaMHBIM areHTOM,
a B IylIe ellle IPeMsT 3TU aKKOPJbI... DTO yKe OYeHb JIMYHOE, HO HEYXeIu
s TIpUIIEJ Ha 3eMJII0, YTOOBI TONTATh YJIUIBl B KAUeCTBE PEKJIAMHOTO arcH-
Ta, MYCTh axe MpeycrneBaoiero?..

A eciy B 3TOT IeHb s BCe-TaKW U TOMNAaJal0 K KJIMEHTaM, TO MOJIyYeHUe
HOBBIX 3aKa30B HaBEPHSIKa CBA3aHO C YTPEHHUM HACTPOEM, C yTpeHHe ar-
peccueii, ¢ yCTaHOBKOM Ha JIMYHYIO HE3AaBUCUMOCTb.

A eclii Bac BCe-TaKd He MOKUIAeT MapliMBOe HAaCTPOCHUE— UYMUTAMTE
¢daHTacTUKy. MHe, HalpuMep, MOMOTalT BCe «3Be3IHbIC BOMHBI»:

Ecnu B cTekiax KawTbl
3Be3aHasi ThMa,

W meteopsl B3lieTalOT

Jo mio3.

W cxpunut moMUHYTHO
To HOC, TO KOpMa,

V naiika oTBpaTUTEJbHBIN
Bkyc.-

Nnu: «Tommu Cmop 6bin psdosoim eesmbvcom desamuadyamoeo aazep-
HOo-cmpenkoeoeo noaka Ee Beauuecmea, Kopoaeewvt Ansdebapana u bemenw-
eelize, 1acK068o Hasvleaemoll ceoumu cordamamu Cmapoii Bunozopckoii Boo-
6oii...» W tak manee. OuyeHb momoraetr! be3 3Toro Bel He MpOM3BEIETE
XOPOIIIETO BIEUATICHUs] HU MPU MEepBOI, HU MPU MOCIEIYIOIIUX BCTpeYax.
A Bot cosert ot Ilerepa Jlepunra’'.

MepBoe Brievatnenve. [1ns Kaxaon 13 BallKX NPeKPacHbIX OTIYCKHbIX GOTO-
kapTouek oToannapaty NoTpeboBanMCh Kaknue-To [ON CEKYHb! A1 TOrO,
©°F/ 4ToObl cognath CHUMOK. C MoMeHTa koMaHabl «Crapth [0 nogbema Koc-

MuryeckoMy kopabinto Tpedyetcs okono 10 cekyHa. [Ana Toro 4tobbl chop-
MMPOBATL NEPBOE BrieyaTsieHne oT cobeceHMKa, HalleMy Mo3ry TpebyeTtcs

' Jlepune I1. Xotute cTaTh KoMMepcaHToM? — M.: DKoHoMuKa, 1994.



www.knigashop.ru

Kommepyeckasn passeaka

NPUMepPHO Takoe xe Bpemst. Cnycta 10 cekyHf, oHO yxe rotoeo! Cnycta 10
CEKYHL, NMPUHATO PEeLLEHNEe, «MPULLIIMCE JM Bbl KO ABOPY» WK HET. ToMy Npo-
[JaBLY, KOTOPbIA «He NPULLIENCS KO ABOPY» WM «He COBCEM MPULLIENCS KO ABO-
py», 6ynet Henerko. BronHe BO3MOXHO, YTO KIVEHT NOATMLLET AOFOBOP, He-
CMOTPA Ha CBOO aHTUMATUIO, MOTOMY YTO EMY HE OCTaETCA HMNYEero apyroro.
BoamoxHo, emy HemeaneHHo Tpebyetcs To, YTo npegyiaraeTcs. i oH He
MOXET 3TO 6OJbLLIE HUrAE NOJy4UTb. MOXET ObiTh, Y HErO MPOCTO HET BPEME-
H1 1CKaTb HeoBX0aMMOe eMy CHOBa. Ho eciv y Hero ectb BO3MOXHOCTb BblO-
patb NpoaaBLUa N3 TEX, KTO HEe MNMPOW3BENT Ha HEro XOpoLUuero Brne4varsieHns,
1 TOr0, KTO MPULLIESICA eMy MO AyLue, TO OH KynuT y nocneaHero. OH 3To cae-
JIaeT Jake B TOM CIly4ae, eCrv eMy NPUAETCS 3arviamiTb HECKOSTbKO GosibLLUE.
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lMponor npogaxu

Eme Makkeii 3aMeTUJT, YTO OTJIMYUTETbHOM YEPTOI XOPOIIETO TOPTOB-
11a SIBJISIETCS TO, YTO €T0 KJIIMEHT BOOOI1Ie HE OTHOCUTCS K HEMY KaK K TOP-
TOBILY, 2 CYUTAET €ro CBOMM IOBEPEHHBIM U HE3aMEHUMbBIM KOHCYJIbTAH -
TOM, €llleé OTHUM CBOUM COTPYIHUKOM, YCIYTM KOTOPOTO, K CUaCThlO, HE OH
ornjayunBaer.

I'nmaBHOEe — MOYYBCTBOBaTh YesoBeKa. «Ocman cpasy NOHANA, KaK eecmu
cebs 6 ceemckom obugecmee. OH 3aKpbin enaza u coenan waz Ha3ao.

— IlpexpacHbiii mex! — B0CKAUKHYA OH.

— lllymume! — cxazana Ianouxa HexcHo. — DmMo MeKCUKAHCKUU MYUWKAH.

— Boimb 5moeo ne moxncem. Bac obmamyau. Bam Odaau eopazdo ayuwuii
Mmex. Dmo wanxaiickue b6apcoi. Hy da! Bapcwi! 4 y3naro ux no ommenxy. Bu-
dume, Kak mex uepaem Ha coanuel.. Hzympyd! Hzympyod!

Danouka cama Kpacuna MeKCUKAHCK020 MYUWKAHA 3eAeHOU aKeapensio,
U NoOmomy NoXeana ympeHHeeo nocemumens Oviaa eli 0COOEHHO NPUSMHA».
Bbl, KOHEYHO, TOMHUTE 3TY LIUTATY.

CoBeT «IOYYBCTBYITE YeJIOBEKa»
cienyeT MOHUMAaTh U KaK «OLEHUTE
ero». B kabuHeTe npeacenatenas ap-
6aTOBCKOTO UCITOJIKOMA, KaK BbI 11O~
MHUTE, <«Kpome O00biYHO20 NUCbMEH-
HO20 Ccmoaa NpudcuAuch 08a ny@Quka,
00UMBIX NOAONABUIUMCS PO30GbIM Ules -
KoM, noaocamasi KO3emkd, amaacHblil
akpan ¢ Dyodzusamoii u euwneil 6 yse-
my u 3epKanvHulil wKagp epyooil pui-
HouHoIl pabombl. "A wKaguuk-mo mu-
na «leii, caasanel, — nodyman noce-
mumenv. — Tym MHO20 He 603bMeuld.
Hem, smo ne Puo-de-2Kaneiipo™.

4-2189
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PexoMeHaanuu o TOM, KaK BOUTU K YEJI0BCKY B 1OBEPUEC, MOXKHO OThICKATb
IIOBCIOY. Bort uto COBETYET, HAIIpUMED, U3BECTHBIN nucaTteiab-MapuHUCT.

He ynyckan n3 suay 3agady, Be4yLLYIO KHUTY Kycnexy. 4 uMeto B BUay MMeHHO
3apady BMoOUTL B cebs untatens. U tak kak 60NbLUMHCTBO yMTaTenen nobsat

©SF MBOTHbIX, KOTJA YMTAIOT O HIX B KHUTAX, @ HE TOrAA, KOTAA WX HAZLO BOAWTb K
BETEPMHAPY UK MbITb; 1 TaK Kak B NOe34Ke Mo 3emsie, BOAE M AaXe N0 BO34yXy
€elle He MMHOBaTb BCTPEY CO 3BepsiMK, pbibaMu, NTULamMu, 3awmiain dayHy n
dnopy - 970 MogHas 1 6ecnpourpbliHas Tema. B nyTeBble 3amMeTkn NofesHoO
BCaAWTb BCE, YTO Tbl HAKOMWA 32 XWU3Hb B HAGNIOAEHMSX 3a KOLLIKAMM Kak 3a
Hanbonee PacnpoCTPAHEHHBIMU N OOCTYNMHbIMU O HAOMOAEHNS XNBOTHbI-
Mn. 34ecb He CKYNMUCb, HE OCTaBASI HUYEro MpoO 3anac: BbINOTPOLWW cebs,
BbIBEPHU HAM3HAHKY POACTBEHHNKOB, BbITPSICU 3HAKOMBIX' .

T'oBopuTe ¢ KIMEHTOM Ha O0l1IleuesioBeUecKue TeMbl. B taHHOM cityyae
noj «o0I1IeYeIOBeYeCKMMMU» JIyullle MoApadyMeBaTh TEMbl, OJIU3KUE KIIU-
eHty. [TlomHure, y Mnwda u Ilerpona:

«— A eam couyecmeyr! — eockauxuyar Ocman. — Mue camomy uacmo
cuames C) 1b1.

— A umo éam chHumcsa?

— Pasznoe.

— A kakoe 6ce-maku? — Hacmauean cmapux.

— Hy, pasnoe. I[lozasuepa mue, Hanpumep, CHUAUCH NOXOPOHbI MUKAOO,
a euepa — ro6uneti Cyueeckoil noJdcapHoil 4acmiu.

— booce! — npousnec cmapuxk. — Kakoii evt cuacmauentii uyenogek! A ne
CHUACS AU 8am npue3d eocydapsi-umnepamopa 6 2opod Kocmpomy?

— Kak xce. Bvino makoe cnoeudenue. Ilozeonvme, Koeda yce smo?.. Hy oa,
mpembeeo ¢hespansn cezo 200a.

— Ax mut eocnoou! — 3agoanosancs cmapuk. — 4mo e 3mo Ml 30eco
cmoum? Musocmu npocum Ko MHe».

A3bIK

IMpeanoyTuTeIbHO TOBOPUTH SI3BIKOM KJIMEHTA.

«Ily3p, couep, eecnep, eenep, aueep, musep, acnep, meHep. Imu AamMuH-
CKUe uckaouenus, 3azyopentnvle Ocmanom 6 mpemovem KAdacce YaCmHOU eum-
Hazuu Hauadu u 0o cux nop 6eccmblcaeHHO cudeguiue 6 e2co 20408e, NPou3eenu
Ha Koszaesuua maenemuueckoe deiicmeue. Jyuia e2o npucoeduHuracy Kk me-
Ay, U 6 pezyabmame 3moeo 00veduHeHus wogep pooKko 0euHyacs enepeo».

M36eraiiTe npodeccMoHaIbHONM TEeMAaTUKKU, OHA MOXET MOBPEAUThH Ballle-
MY CBETJIOMY, B JIy4IlleM CMbICJIE 3TOTO CJI0Ba, AUJIETAHTU3MY. DTO HE BCe-

' Koneuxuit B. B. 3a nobpoii Hagexmoii. — JI.: CoBeTckumii mucarenb, 1977.
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[a JIETKO — CBeCTU Oecelly K KOIIKaM, OCOOGHHO €C/IM BBl TOpryeTe, Ha-
npuMep, MoAepKaHHBIMU MapOBbIMU MeJbHMLAMKU. Ho HeKoTophle rpym-
bl TOBApOB MPSIMO-TaKM paclojiaraloT K 3aaylieBHoOR Oeceme. Hampu-
Mep — mapdroMepusi, paccka3 0 TOProBje KOTOPOil ClAeayeT HILKE.

Tem He MeHee ObIBaIOT ClIydad, KOIZa MMEHHO Y3KOIpodeccroHalIbHAas
TEPMMHOJIOTHYSI U CJICHT CO3IaloT B Oecene aTMochepy, KoTopasi OyKBaIbHO
OKOJIIOBBIBaeT KiveHTa. Haumbosiee MmieHUTENbHBI TEPMUHBI, KOTOPbIMU
MOXKET >XOHIJIMPOBaTh PEKJIaMHBIN areHT: U3JaTeIbCKUe — I0J10Ca, KeIlllb,
TapHUTYPA; KYPHAIMCTCKUE — XKAaHP, 3CCE, MHTEPBBIO C 3KCIIEPTOM; OCO-
OEHHO peKJIaMHUCTCKUe — Oacopama, 6paHndaysp, OaHuep, ONMUK-(aHr,
KjuIl, Oponcaiin, dosmep, KOHLenT U T. A. Ecu He nepeGopIunTh, TO UL
C TMOMOILBIO HECKOJIBKMX CJIOB MOXHO IOIpY3UTh Y€JI0BEKa B Balll KOJIIOB-
CKOIf MUp peKJIaMbl U CIeIaTh 3aKa3 HEU30EXKHbBIM...

TeMm OoJiee yMECTHO BHUMaHMUE K SI3bIKY KJIMEHTA. [ OTOBSACH K IIEPEeroBo-
paM, mocrapaiitrech No0Ooblile Y3HaTh O JIEKCUKOHE KJIMEHTA.

[ns Havarna pasysHaiite 0 CaMoOM CyLLECTBEHHOM — O ero 6uaHece. Kak no-
JyunTb 3TV ceeaeHua? MNpocMoTpuTe nuTepaTtypy No AaHHOM oTpaciv. Jto
MOXET UMETb UCKITIOHMUTENBHOE 3Ha4YeHME: YNPOCTATCA NeperoBOpbl, ONMOHEH-
Ta 6ynet nerde yoeauTb. Kpome Toro, Hanas Matepmasibl 0 paboTe OnnoHeH-
Ta, Bbl ByaeTe 3HaTh, YTO Ceyac BaXHO ANl HEro, W, CrefoBaTenbHo, ByaeTe
3HaTb, HA YeM CKOHLEHTPMPOBaTb CBOW YCUA. PakTnyeckn Bbl nponp,eTe
BBOZHbI KYPC-MUHMMYM M0 BU3HECY CBOErO OMMoHEHTA. To, YTO Bbl 3HAETE
crnewwidurky 3Toro 6r3Heca, CTaHET A1l OMNMOHEHTA CIOPrPU30M, 1 3TO Npu-
HECET BaM TMOJb3Y.

Bo Bpemsi BCTpeuM HUKTO HE CMOXET OrnpenenvTb OCHOBATESIbHOCTbL BaLLMX
3HaHWN. [NpoaEeMOHCTPUPOBAB XaproH, CreuMaibHYIO IEKCUKY, Bbl CO30aaN-
Te BreyaTt/ieHne, 4To MMEETE Kakoe-TO OTHOLLIEHME K ero GuaHecy. XKaproH,
MCMOSb3YeMbIA He 4acTo, HO K MECTY, He TOJLKO YKPENJISeT BaLlly no3vumio B
rMasax OMNroHEHTa, HO 1 BaM CaMOMy [aeT OLLyLLeHne BrageHus nHdopma-
umeit, brarofaps Yemy 'y BaC KPEMHET YBEPEHHOCTb B CBOMX cunax .

O xaprone

Bynste octopoxHbl. B HeKOTOpBIX Mpodeccusix OH HACTOJIbKO CHeLM-
(buueH, 4yTo UyxKaKy Jydllle He UMIIPOBU3MpoBaTh. BoT, Hampumep, dpar-
MEHT KOMITBIOTEPHOTO CJIOBaps.

«Ilenmrox, nemyx, Ilems» — xomnbiorep IBM PENTIUM.

«Ilems, komandup» — Norton Commander.

«Ilwumka» — Kapra.

" [apxuncon /. P. Jlronu cnenamooT Tak, Kak 3axotuTe Bbl. — M.: HoBoctu, 1993.

4+
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«Iloduenumo, Hasecumsv 4mo-1u60» — BCTABUTH B KOMIILIOTED Ty WIK
HHYIO KapTy.

«Ilpoecwt, npoeu, cogpm» — KOMIBIOTEPHBIE MMPOrPaMMBbI.

«[Ipoyux, npoy» — MTPOCTO MPOLIECCOP.

«Ilpuknadywra, npukiadyxa» — IpUKIIaAHAs IIpOrpaMma.

«Ilaposo3» — TiporpaMma cxaTusl TaHHBIX B peaJlbHOM BpeMeHH (Stac-
ker, Double Space u 1. 11.).

«Ilonyoc(s), nonymyx, noaynueaka, nonoaoc, Honoaam, oca» — oreparm-
oHHas cuctema OS/2.

«Ilonomep» — mnotrep (rpadoIrOCTPOUTEND).

«[lpumam» — NPUKIATHON MaTEMaTHUK.

«[lonemen» — oOpa3HOE BhIpaKeHNE, XapaKTepr3yolliee MOJOMKY Yero-
mobo.

«ITunump ducku» — TIOTBITKA YTEHUSI MH(POPMALIMY C TUTOXMX IV CKOB.

«llenv-emgho» — nepeso xaranoroB Norton Commander Treeinfo.

«Ilonoxcums 6 X0400UAbHUK , 30X040UMb» — OCTABUTH (haliiyl 1)1 agpecaTa.

«Ilogpuxcumov baeu» — UCIIPAaBUTDH OLLIUOKM.

«Ilackeunv» — Pascal.

«llackyonuk, nackaiux, nackeuasim» — IPOrPaMMUCT, IUILIYIIAIA Ha
IMTackare.

«Iloeamumb» — TIOUTPATb.

«llucrox, nucuurxa» — I1IBM PC.

«[Ipukpymums, npueuHmume» — yCTAaHOBUTD YTO-JTMOO B KOMITBIOTED.

«Ilepebymosamucs, nepebymumucs» — NEPETPY3UTHCS.

«IToombiuika» — KOBPUK IO/ MBILIKY.

M He Hano 3a0bIBaTh, YTO XKaproH MMeeT OCOOEHHOCTb U3MEHSITLCS C Or-
POMHOI CKOPOCTbBIO, TaK YTO K MOMEHTY BBIXO/Ia 3TOM KHUTY YacThb 3Haye-
HMIT MOXET U3MeHUThcsl. Enle 06 omHo# 13 (hyHKIIMIA XKaproHa, KOTOPYIO
BaM HeoOXOOVMO YYMThIBATh, B CBoeM «AKBapuyme» Ivcan B. CyBopos.

Hawla crctema coxpaHeHus TaliH oTpaboTaHHa, OTTOYEHHA, OTLLMGOBaHHA.
Mbl XpaH1UM CBOW CEKPETHI MyTeM UCTPEONEHNS TEX, KTO CMNOCOOEH CKasaTb
©%y/ nMwHee, NyTeM TOTASILHOMO CKPbITUS KOSTOCCANTBHOMO KOMMYECTBA (aKToB, Ya-
CTO M He O4eHb CEKPETHBIX. Mbl XpaHUM TaiHbl 0c060I cucTemoi otbopa
Ntoaels, CUCTEMOW [OMYCKOB, CUCTEMOI BEPTUKASIBHOO Y FOPU30HTASIbHOTO
orpaHu4eHns JOCTyna K cekpetam. Mbl OXpaHsiemM CBOM TaiiHbl cobakamu, ka-
paynamu, CUrHaJTbHbIMU CUCTEMaMK, cevidamu, NeYaTsMn, CTaslbHbIMN ABEPS-
MW, TOT/TbHOM LIEH3YPOIA. A eLLEe Mbl OXPaHSIEM UX 0COObLIM 13bIKOM, 0COObLIM
XaproHoM. Ecim KTO-TO 1 NPOHMKHET B Halm Cevidbl, TO U TaM He MHOroe
noimet. OfIHO HOPMANLHOE CMIOBO MOXET MMETh MHOXECTBO CYHOHVIMOB'.

Cyesopoe B. AksapuyM. — Yepkacchor: Cista, 1993.
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N B 3ax1toueHuME pazaena — O KaproHe MUpa pekyiaMmbl. DTOT (hparMeHT
s TO3aVMCTBOBAT M3 WHTEPHETOBCKOM TeNeKOH(EPEHIIUH, MOCBSIIEHHOM
npodsieMaM peKJIaMbl, KOTOPYIO MOJEPUPYET (BEAET) rocnoguH BukeHTsh-
eB — wu3BecTHbI pexmamuct u3 Cankr-IletepOypra.

#ﬁiﬁj}

>XAPFOHHUK PEKJIAMUCTA (cbparme)

B dopmmposarum paHHoro dparmverta XXAPIOHHNKA npuHanm yuacTve:
tO. ByauHa (3Hepromatubank); C. BuHHM4eHKo,- A. MaHmynsH (Banttuiickoe du-
HaHCOBOe areHTCTBO); A. KyaHeuos,- B. KopoTkesnd (HIMNO «Katop»); E. Men-
BeaxoBa (bamuiickoe drHaHCoBOE areHTCTBo),- IN.CHonkoB(r.MuHck),U. LLa-
pvinosa (Bauiickoe GrHaHCOBOE areHTCTBO).

BAVIA - yto yrogHo. MOGNyLIHO NOACTARNAETCA BO BPEMS OrOBAPVIBAHMS
TeMbI, 4OrOBOPa, NPOGMIEMBI, CXEMbI, MPOEKTa, BMECTO JI0O0ro TepMuHa.
Hanpumep:

- A 30ecb Mbl KIMEHTY CTaByM 3Ty Gaiiay...

- 3r0T 10roBop — Takas Halina.

- Orma 6ailoa 3gecb CoBCEM He cpaboTaet!

BE3 TPEX BYKB? - T0 ecTb a1a LigHa 6e3 HAC?

BPOOAYNA MCUXOJON — nepcoHak, MPOYMTABLLIMIA Napy KHKEK, Npoaa-
IOLLWIXCS Y METPO, MO0 — MOCETVBLLMIA KYPChl MHOMO «OPOASHEro MCUX0sIo-
ra», paHbLUe NMepBOro YCMeBLUEro KynuTb KHIDKKU Y MeTPo. CoBCTBEHHBIX
paboT HeT, COBCTBEHHbIX PE3YNLTATOB HET. ECTh nocneaHsis cTeneHs 3aymbl
COOCTBEHHOW HEKOMIMETEHTHOCTM: «H 3HAIO O4EHb MHTEPECHOMO My>XMKa - OH
TOXE MCUXOJIOr, Y HErO TOXE ECTb UHTEPECHbIE naen. OH nucan Nucemo Ene-
umHy BecHoli 1996 ropa, 1 noaToMy ero Bulbpain B MPe3vaeHTbL...»

BbUTO Bbl HEJIEMO! — roToBbI OTBET HA BOMPOC PEAKO-CTECHUTENBHOMO
peknamoaarens, He OTKKETCS /M FOCMOANH PEKNAMUCT NPUHSTL OraTy npsi-
MO Cem4ac 1 HIMHHBIMM. .

BEHHOSESTEHbIE — ponnapebl. K enke He MMEOT HUKaKoro OTHOLLIEHMS.
BOJIHA TTOLUJIA... — o4epeHO BCTIECK 3BOHKOB HA GUPMY OT PEKTaMHbIX
areHToB HOBOro Habopa Apyron drpmbl

«B MOJIHOM LLUOKONALE» — Hanpumep, «A B NOSHOM LLOKON3Ae»: BCE TOH-
KOCTM Y4TEHbI, OrOBOP NOANMCAH, areHTCKMN MPOLEHT BbiryiayeH. Yo!
MEMOPPOV — ponr kventa. Hanpumep, «@vipma N cunt Ha remoppoe,
a rocrnoavH PeKiaMmCT ee "nednT .

FMOJIMMAA BECIMOHTOBLLUMHA - peknamHoe areHTCTBO (Mm OTaen) «ycra-
JIN KUTb» — HET HX AyXa, HX Haropa. Hy HET Crn Aaxke Ha MOHT...
rONMYBb-CTEPBATHVK— npriMeHMTENbHO K AOPOroMy 1 JiloBUMOMy OMpek-
TOPY-MY>XUMHE (8151 GUNoNormyeckon noHoTel CM. Tarke MTUYKA-MHOIO-
FTAOOCTHASA).

[YLUA - dakTypa, cogepxaHne peknambl, PR-cratbi.

JIEYATb — nNpocTO, NOMNyNSPHO U AOXOAHMBO OOLSICHSTE KIMEHTY MPEVMYLLIE-
CTBa TOBapa /W ycnyru.
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NMN3UHIT — obnnabiBaHe Mapok npu nposefeHun Direct mail.
MAPKETUHIT — HaknemBaHue Mapok Ha KOHBeEpPTHbl npu nposegeHuun Direct
mail.

OBPE3ATb (PEKJTAMY) — cokpaTtuTb pekiiaMHblil B1oaXeT.

OTTONbIPUTL XOAOJIbHUK - TO ecTb OTTONLIPUTL UMEHHO cucTtemy MYJIEK.
HA 4YYXUX OPOBAX — penatb COOCTBEHHYIO pekiamy Ha 4yXoMm ycnexe/
rope, 6nuH!

MACTbl — nnacTnkoBble KAapPTOUKKM. MHOrAa nonbITka X packpyTku NPUBOAUT
K apdexty «FTOIMMOW BECMOHTOBLLMHbI» (cMm.). KTo ux peknamuposan -
3HaeT...

NOABOAOKA — -3axon» Ha ctoxeT Ha TV. (MHble rocnoga peknaMmncTbl TSXKO
nyTaloT COGCTBEHHO «NOABOAKY» U «N0fA, BOAKY». ECnm nx nytate 4acTto, TO ro-
noeska 6yaet bo-Bo n OTTOMbIPUTb XOAKJIbHUK yxe He nonyyaetcs.)
NOABA3KA — noAMOHTUPOBAHME K CIOXETY, HaNnpumep: «CBETNbIN 06pas ae-
nytata N B noaBsa3ky K NepekoLIeHHOMY LY ero CONepHUKa».
MOI3AHHbBIA —(oTaHrn. user—nonsL3oBaTenb) - NONOAL30BaHHLIA. Hanpu-
Mep, «yXe MOK3aHHbIA MaKET», «yXe MOK3aHHbIM croraH» 1 T. n. Mpaktuka
CBUAOETENbCTBYET: MOK3aHHLIM MOXET ObITb HE TONILKO HAPYXKa W CNOraH...
NTUNYKA-MHOIOrAJOCTHAA — NpMMEHUTENBHO K LOPOroMy 1 N1lobumMomy
oupekTopy-game (cm. Takke FOJTYBb-CTEPBATHUK).

PEKJIbl — rocnoga peknamMucTbl BO MHOXECTBEHHOM yncne. Hanpumep: «Cbe-
xanuce PEKJIbI ccbinath B dakcbl npancel», To ecTb: «[ocnoga peknamMucThbl
NOBEPHYNM rONOBY B HANpaBieHnn HepaboTawoLero dpakca — Mo, 4To TaMm —
onaTb Npanc 3actpan?!»

CIN ELLYXA — cneumanbHoe pa3MeLLeHre peksiambl Ha ra3eTHON Nnonoce.
CMNEUMANMCT MO AENOBOMY OBLWEHWIO- oyxoBHbIN (HO He Aylies-
Hbli!) poacTBeHHMK BPOOAYEIO NMCUXOJOTA. Mpn Bu3nTe Ha Gupmy cpa-
3y CrpawmBaeT: kak paboTaTe MOMeHbLUE, a nonyyaTe nobonbLue... MHsie BPO-
OAYME NCUXOJIOTN paxe cunTaloT, 4TO 9TO YyTOUKY NPSMOSIMHENHO Aaxe
Ons cneunanncta no obLeHumio.

YMNAKOBATb KJIMEHTA - nonyunTb 3aka3, 3ak/iioyunTb 4OrOBOP HA 0OCHyXu-
BaHue.

YNAPUTb — ynomatbe GrpMy Ha 60SbLUIYIO CKUAKY.

DUINKN — dunsnyeckne nuua-BkIaaA4MKN.

LUPUDTELL— (yMEHbLUMT.-NackaTeslbHoe) NoGMMbIN LWPUPT rocnoanHa pek-
namucra.

IOPUKN — opunamnyeckme nuua-Bknagumku.

XKenatowme pononHute XAPFOHHUK PEKJTAMUCTA moryT npucbkinaTe CBOU
XXAPIFOHU3MbI 1 nx @NNO0NOTMYECKMUE TOJIKOBAHUSA B appec TenekoH-
depeHumn. ..
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YmMeHune rosopuTb

Ectb xHUTM ¥ KHUTU. OJHM OTKPBIBAIOT U OMUCHIBAIOT YTO-TO HOBOE,
JIpyrue Mo-HOBOMY OMMUCHIBAIOT HEYTO JAaBHO M3BecTHoe. JlaBaiiTe He mpe-
TEHIOBaTh HU Ha MepBOE, HU HAa BTOPOE, MO0 HACTYIMUJI MOMEHT, KOraa s
MOCTUXEHMS Hallleil 1IeJIM — COCTaBJeHMUSI [0 BO3MOXHOCTH HauboJiee MmoJi-
HOTO OINMUCAHUS areHTYpbl — HaM CTOWUT JaTh €llle OAHY MAaCCUBHYIO LIUTa-
Ty. «YMeHHUE TOBOpUTb» Mbl onuiueM cioBamu Ix. P. [TapkuHcoHa:

«IIpogpeccop Tenpu Xueeunc eoeopun, umo Sauza Hyiruma "npueosopena
K yauue" ceoum NPOUHOUICHUEM.

Cmoum Ham Hauamo 2080puUMsb, KaK 200U Cpasy xce 3HAOM, KMo mMbl ma-
Kue, uau 0ymarom, 4mo 3HAKM.

Mbt 6bidaem cebs, u onu Y3HArOM, OMKYOQ Mbl, OHU NOAYHAION 803MOICHOCHb
onpedeaums HaW COUUANLHO-IKOHOMUHECKUL cmamyc, Hazu 00pa308amenbHblil
yposers u m. 0. HasepHoe, MOJICHO CKPbIMb c80€ npoucxoxcoeHue, o6pazosa-
Hue u npouee, HO 60ALUUHCMEBY At00ELl SO He YOaemcs: — UX 8bl0dem peub».

A TIOCKOJBKY JIIOIM TaK XWBO pearupyroT Ha Hally MaHepy TOBOPUTb,
9TO HAH0 YYUTHIBATh, TOTOBSICh K KOHMpoHTauuu. Hamo nmpuBbIKaTh cie-
NUTH 3a CBOEH peubto. MarHutTooH —
a¢hdeKTUBHeMIIee CPeaCTBO IMOATO-
TOBKU K KOH(GPOHTAIMK JII060T0 poja.

Cnbiluats ceds

Wrak, cnyuaiite COOCTBEHHYIO peub,
3alMcaHHy0 Ha MarHUTogoH. [lpu-
BBIKANTE K 3ByKaM cBoeii peuu. [TycTb
OHM CTAHYT JJIsl BaC MPUBBIYHBIMU.

BoJabIIMHCTBO JIOJEH MPOCTO TO-
paxaroTcsi, yCibllliaB COOCTBEHHBII
rojioc. «2mo He s> - camasi pacrnpo-
cTpaHeHHasl peakuus. ['oBopsl, Joau
CJIBIIIAT COOCTBEHHBIN TOJIOC COBCEM
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He TaKWM, KaKUM €ero cjiblliaT Apyrue. OTo ¢GU3U4eCKu HEBO3MOXHO —
CJBIIIATH CBOM HEUCKAXEHHBIN TOJIOC.

Korma mbr roBOopuM, 3ByKOBasi MHGOpPMaALUs MOCTYMaeT B HAIl CIYXO-
BOIl ammapaT OJHOBPEMEHHO IO IBYM KaHajlaM: yepe3 YIIUM U IO KOCTIM
yeperna. MexaHU3M cilyxa yepe3 pa3jnuyHble YacTU TeJla HalpsIMyIO CBSI3aH
C MEXaHU3MOM TroJiocooOpa3oBaHUsl, TaKas CBsI3b €CTh TOJbKO Y CAMOTO TrO-
Bopsiero. [loaToMy-To Ajisi HaC caMUX TOJOC 3BYYUT COBCEM HE TaK, Kak
ST APYTUX.

CaMOBOCTIPUSITUE BO MHOTUX OTHOIIEHUSIX OTJIMYAETCS OT BOCIIPUSITUS
Hac apyrumu. CaMoBOCHpUSITUE B U3BECTHOU Mepe u30upaTeabHO, Ipyrue
BOCIIPMHUMAIOT Hac 6ojiee peajuCTUYHO.

Henapom rosopurtcs: «Cebs cyoum no c6oum HamepeHusm, opyeux — no
odenam ux».

K apyrum MblI Bcerna roaxoauM ¢ MHOM MepKoii, yeM K cebe. Kak ayauo-
3alucu 3ByYyaT COBCEM He TaK, KaK Mbl OXHUIalu, Tak U Ha dotorpadusix
MBI OKa3bIBa€MCS COBCEM He TaKMMU, KAKUMU MBI ce0st ipeacTtasisuiu. Ectb
OUEHb IPOCTOE OOBSICHEHUE, IMMOYEMY HaM KaxXeTcsl, YTo Ha poTorpadusix
MBI COBEPILIEHHO HE TTOXOXMU Ha ceosl.

ITo Gosbieit yacTU MBI MOJy4YaeM MpeacTaBIeHUEe O COOCTBEHHOM 00U -
Ke IPYruM MmyTeM, Hexesn okpyxkatomiue. O ToM, Kak Mbl BBIIJISIAUM, HAM
cooburaet 3epkajio. Ho oTpaxeHue B HeM He MOXOXeE Ha TO, UTO BUJMST BCe
OoKpyXaloluue.

3epkalio JaeT MnepeBepHyTOe M300pakeHUe. JleBass U mpaBasi CTOPOHBI
MeHsoTcs MectaMu. Ho 3Tu cTOpOHBI HE COBCEM OIMHAKOBBI, U OOJIMK, KO-
TOPBIN Mbl BUIUM B 3€pKaJjie, COBCEM HE MOXOX Ha TOT, KOTOPBI BUAST OK-
pyxatiue, riasns na Hac. Ha ¢ororpacduu nmpasas u jeBasi CTOPOHBI —
TaM, IlIe UM I10JIOXEHO ObITh, W OJarogaps dororpaduud Mbl BUIAUM CceOs
TaKUMU, KAKUMU HAC BUIST Ipyrue.

T'oToBsick K KOH(POHTALIUU, HAIO 3HATH, KAK Bl MOXETE BOCIIPUHUMATb-
csl ApyrumMu. B KoHeuHOM UTOre MX peakllusl Ha Bac ropa3fo BaxkHee Balle-
ro MpeJCcTaBleHUsI O cebe caMOoM.

A Temnepb 1aBaliTe pacCCMOTPUM HEKOTODPHIE 3aCIyXKMUBAIOI[1e BHUMAHUS
OCOOEHHOCTHU pEYH.

YctapeBaroLume 3Ha4eHNs CrioB

IMyranuua, yacto 3a6aBHasi, BOSHUKAET MPU HEYAAYHbBIX MOIBITKAX MOJIb30-
Batbcs cieHroM. CleHT MEeHSIETCSI TaK OBICTPO, YTO €ro IPUBEPKEHIIBI OYEHD
CKOpO 0€3HaJeKHO OTCTAIOT, €CJIU HE CJIeIsT 3a ero pa3BuTueM. CaeHT 0ObIY-
HO B XO/y Y TUHEUAXEPOB, MO3TOMY CIIPOCUTE Y THHOB BO IBOPE, Y CBOETO
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COOCTBEHHOTO THMHA, €CJIM CMOXETEe C KeM-HUOyAb M3 HUX HAUTHU OOLIUI
SI3BIK, KaKWe CJIOBa IPUHSATHI ceifvac B CJIEeHTe, KaKue ObLIU 1IECTh MeCsI1eB
Hazaa. M yBuauTte, HaBepHOE, YTO CJIOBAa MCMOJB3YIOTCS MMOYTH TE XKe ca-
Mble, HO TEMepb y HUX COBCEM JPYTOil CMBICI. 3aMUIIUTE XOJOBbIE CIOBa
COBPEMEHHOTO CJIeHTa U 4Yepe3 LIECTh MEeCsIlieB MPOCMOTPUTE 3TY 3aMHUCh.
MHorna poauTesn MbITAIOTCS OOIIATHCS CO CBOUM IMOAPACTAIOIIUM MOKO-
JICHUEM, UCTIOJIb3ysl 3HAKOMYIO CJIICHTOBYIO JIEKCUKY, HO HUYEro MyTHOTO
U3 3TOTO HE MoJIy4aeTcsl — 3HAYeHUsl CJIOB JaBHO U3MEHUJIUCh.

Ecnau BBl coOupaeTech MCIOJAb30BaTh CJIEHI, OyIbTe YBEPEHBI, UTO Balll
CJIEHT He ycTape.

Nooxopawme cnosa

Kak Mbl cTaHOBUMCSI MHOTOSI3BIYHBIMU? MBI Tog0MpaeM cioBa, UCXOs
U3 cuTyauuu. MeHsieTcsl cuTyalusi — MeHsIIoTcsl ciioBa. To ecThb SI3bIK, Ha
KOTOPOM MBI TOBOPUM, OIMpenessieTcss cuTyanueit. Jpyras cutyauuss —
IPYrou sI3bIK.

W nnsa xaxnmoit cuTyaiuu y Hac cBoi s13bIK. [109TOMY Mbl MHOTOSI3BIYHBI.
JoMXHBI OBITh MHOTOSI3BIYHBIMU.

Bech okyc B TOM, YTOOBI MTOHSTh: pa3HbIE CUTyalluM MOPOXKAAIOT pa3Hble
3HaueHUus. Ho aTo He 3HAYUT, 4TO rOBOPSIIUI BIpaBe MpeHeOpeub BceMu
npaBuaaMu, ObITh B yIIOTpeOJIEeHUU CJIOB HEOPEeXXHBIM 1 0e33a00THBIM. Ha-
MPOTUB, TOBOPSIIUN JOJXKEH OCO3HaBaTh, KAK BOCIIPUMYT CIylIaTeaUd €ro
ynoTpebyieHue CJIOB, CKa3aHHBIX B KOHKPETHOE BpeMsi B KOHKPETHOM MECTe.

Hano moMHUTH: CMBICT OOLIEHUSI — Tepeaaya MbICIEl OT TOBOPSIIETO
K caymatoniemy. M caMmoe riiaBHoe B OOLIEHUU — TO, YTO CJBIIIUT, 4TO TO-
HUMAaET ClylaTesb.

ToBopsiuii gokeH yrnoTpeOuTh 0oJiee pe3yJbTaTUBHOE CJIOBO, a JJis
9TOT0 OH JOJKE€H OTAaBaTh cebe OTYET B TOM, KaK OH OyleT BOCHIPUHUMAThb-
cs1 cobecenHUKoM. [loaToMy roBOpsIIIUif AOJXKEH KMCIOJb30BaTh TO, YTO
HauJy4liuM oO0pa3oM CIYyKUT UMEHHO CUIOMUHYTHBIM MOTPEOHOCTSIM, TO,
4YTO B HAUOOJbIIEN CTETIEHU TMOAXOMUT JJIsI TaHHBIX 0OOCTOSITENbCTB.

IIpencraBbTe cebe, Hampumep, JEKCUKY ABYX (yTOOJMCTOB, KOTOpbIE
B MepepbiBe MeXay TaliMaMU B pa3fieBajike roBOPSIT 00 UTPOKE APYroil Ko-
MaHAbl, TOBEJEHUE KOTOPOTO UM COBCEM HE HpaBUTCSI. DTO OYAYT CUIbHbIE
BbIpaxeHus1, He npaBaa Ju? Ho kakumu Obl ci0oBa HU ObLIM, IJIaBHOE —
OHU OYAYT COOTBETCTBOBATh cUTyaluuu. OHU OyAyT MOAXOAAIIMMU — KpaT-
KO, TOUHO, METKO OHU TIepelaloT BCE, UYTO UTPOKU AyMalOT O COMEpPHUKE.

A Temepb MpeAcTaBbTE NPYIYI0 CLIEHY TOTO Xe IHS: T€ XK€ UTPOKU, HO
yXe He B pa3ieBajike, B pecTopaHe C pOAUTESIMU UMK Tioapyramu. To, 4yTo
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ObUIO YMECTHBIM B pa3eBaJIKe, COBCEM He TOMUTCS s pecTopaHa. Te ciosa
COBCEM HE K MECTY, MHOTYE U3 HUX JaXe He OyayT MOHSIThI COOECETHUKAMMU.

M nHaoboport, cioBa, YMECTHBIE B pecTopaHe, OyayT HeJlemno 3BydaTh
B pazaeBayike QyTOONIUCTOB.

DTU 1Ba UTPOKA MHOTOSI3bIYHBI — B PA3HBIX CUTYAlIMSIX OHU TOBOPSIT Ha
Pa3HBIX SI3bIKAX. A TIPEICTaBUM ce0e — OHU 3HAIOT TOJIBKO SI3bIK, Ha KOTO-
POM YMECTHO U3bSICHSIThCS JIUIIIb C TPUSITENSIMUA-PyTOOTMcTaMu. Bunumo,
o00el B pecTopaHe 3aKOHYMWIICS Obl CIMTKOM OBICTPO!

T'oToBsich K KOH(MpOHTAIMY TI0O0TO pofa, UMeiTe 310 B BULY. CripocuTte
ce0s1: «HYTo yMecTHO B 3Toil cuTyanum?», «Kakue cioBa 00Jble BCEro noa-
XonaT?», «YTo 51 JOJKEeH CKa3aTbh, YTOObI JOOUTHLCS CBOEro?»

CooTBeTCcTBME 93blka

MeHstiiTe S13bIK, OH JOJDKEH COOTBETCTBOBATh OOCTOSITEILCTBAM — 3TO
TIOMOXET B IOCTMXKCHUHU 1IEIN. YUUTHIBANTE: C KAKUMU JIOIbMU TTPUIETCS
TOBOPUTb, TJ€ MPEeACTOUT pa3roBop. OMHU YCIOBUSI B MarasuHe, Ipyrue —
Ha 3aBoje, B oduce, B KAOMHETe AMpeKTopa KOMITAHUM, B pa3ieBajke, Ha
OaHkeTe, B Oape, B Ballleii COOCTBEHHOI KyxHe U T. A. U T. I1. COOTBETCTBEH-
HO, SI3bIK, KOTOPBIU BBl YITOTPEOJIsieTe, OyJIET MEHITHCS U OYEHb 3aMETHO.

DTO BOBCE HE 3HAYMT, YTO BbI JOJDKHBI CTAaTh CJIOBECHBIM XaMEJICOHOM.
Ilenb Baiia — He MPOCTO CIIUTHCS C OKPYKEHUEM, BCSIKOE UBMEHEHUE TIOJKHO
WIMETh CMBICT. BBl TOKHBI 0OCO3HABATh U CBOU IEUCTBUSI, U CBOIO TTO3ULIUIO.

CnocoObl BO3aencTsna

Bam Moryr ObITh Ipuroguthest «IecsTh CIIOCOOOB ITPOM3BECTH BIIE-
yaTJICHUE MPU BHICTYIUICHUM» M3 YXe LuTtupoBaBiieiics kauru C. JIuHa
nJI. CecMmeHa.

1. 3apaiiTe puToprdecKuii Borpoc. «KTo 13 Bac MOJTHOCTBIO YIOBIECTBO-

peH?»

2. [lenaiite CUJIbHbIE, YAUBISIOLIME WJIM UPOHUYHBIC YTBEPKIACHUS.
«Bce, 4TO BBI 3HAeTE O BAUSIHUM JIUIEPCTBA, — HEIpaBIa».

3. CcbutaliTech Ha MyTamoIyl0 CTaTUCTUKY. «Ha mepBoM mecTe U3 Toro,
Yyero 0oJible BCero 0OSITCS JIIOAM, HAXOOUTCS CTpax IMyOJUYHOrO BbI-
CTYILJICHUSI».

4. TogemuTech 4eM-TO O cebe. «DTO BBICTYIUICHME OXBATHIBACT IIECThb
MECSILIEB MOEN JKU3HW».

5. TokaxuTte cBOe 3HAHWE ayIUTOPUM U €€ KM3HEHHOIO OmbiTa. «B Ha-
11IeM OM3HEece Bbl MPEYCIIer 3a CUET TOro, YTO ObUIM Pa3HBIMU».
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. CcpuraiiTech Ha KpbUlaThlii aOpU3M, KOTOPBIM TOYHO OMpeaessieT

TeMmy Ballleil peuu. «JlunaomMaTusi — 3TO UCKYCCTBO CKa3aTh KOMY-TO,
YTOOBI OH OTIIPABUJICS K YepTy, TAKMM 00pa3oM, 4TOObI OH MeuTall 00
9TOM MYyTEIIECTBUU».

. IlocMoTpuTe Ha ayAUTOPUIO, 3aTEM MOJYa B3TJSIHUTE BHU3, KaK ObI

pasMbILIIAA. OHu U3YMATCA, ITOYEMY Bbl HC HAYUHACTC COO0I1IEeHUS.

. Yausute ayautopuio. Mcrnonab3yiiTe cBoe BooOpaxkeHue. Mbl yxke BU-

JleJi1 OYeHb MHOTO€, BKJII0Yas 1aXxe 3BYKOBbIE Clailfibl, a TaKXKe MHO-
roe clbllliajgd, HauMHasi OT BHE3alHON MY3bIKU 0 BBICTpEsa cTapTepa.

. O6pamaiiTech K TEKYIIUM COOBITUSIM, KOTOPbIE MPUBJIEKYT BceoOIee

BHUMaHUCEC.

IlpoBenenHas mapanienb MeXay TEMOU BallleTO BBICTYIUIEHUSI U Ha-
IIYMEBIIUM COOBITUEM MOXKET MOCITYXUTh XOPOUIUM HayajioM.

HaiiTe TOMy, KTO Bac MpEICTaBJsIeT, MPOUYUTATh BBIPA3UTEIbHYIO U IO
BO3MOXHOCTH C IOMOPOM HAMUCAHHYIO Ballly XapaKTepUCTUKY.

He oxwupaiiTe, 4yTo Ballle pe3loMe 3aMEHUT XOpollee BhICTyILuieHue. He
CTOUT J0JITO OJIaTOJapUTh TOrO, KTO Bac INpPEACTaBIsIET, MHAYe BHUMaHUE
cllymiatesieidl mepekalouYuTes OnsaTh Ha Hero. [Ipuctymnaiite cpa3y Xxe K CBO-
eMy TIPOM3BOJSAIIEMY CUJIbHOE BIeYaTJieHHE BBICTYILJICHUIO.

roJsioc

He 3a0b1BaliTe pa3BuBaTh U CBOM ToJIOC.

1.

3anummure cBoii rosoc Ha maruutodon. [MocnyuiaiiTe ero o6 beKTUB-
Ho. [TosKkcrepuMeHTUPYITE C pa3HBIMU TOHAMMU, BBICOTAMU, YAAPCHM -
SIMU, CKOPOCTbIO, CUJION U nukiueit. Cuia 3ByKa BJISIETCS OCOOEHHO
BaXXHBIM KOMITOHEHTOM, C KOTOPBIM HEOOXOAMMO MOTIPAKTUKOBATHCS
MOCYUTANTE OT OMHOTO OO TSITU, TOBBIIIAs U CHUXAs TPOMKOCTD J10
TeX IOop, MOoKa Bbl HE MPUOOpPeTeTe CIIOCOOHOCTh K BapUallUsIM.

. ITonbITaiiTeCh rOBOPUTH CO CKOPOCTHIO 120 CJIOB B MMHYTY. DTO CpeJi-

HsIsl CKOPOCTb [Jis1 peuu. [lonmpocuTte npy3eit IpOKOHTPOJUPOBATH Bac.

. IIpousnocure cjioBa oryeTimBo. Brryuute ckoporoBopku. CKOH-

LEHTPUPYUTE YCUIMS HAa TOM, YTOOBI MPOU3HOCUTH KOHEUYHBINA CO-
IJIaCHBIN 3BYK KaXIOro CJIOBA.

IToauepkuBaiiTe KioyeBble CJIOBA M UIEeH CBOMM rojiocoM. «Bou-
BaliTe» T€ BaXKHbIe UIEeU, KOTOPbIe BaM Obl XOTEJIOCh, YTOOBI 3aIIOMHU -
Jla aygUTOPUSI.

. Ucnoaw3yiiTe rojioc, 4Todbl cO3aaTh KOHTPAcT. BBICOKMIT 1 HU3KUIA,

TPOMKUI U TUXUI, BO3OYKIEHHBII U MOTACIIUIA.
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6. IIpakTHUKyiiTeCh TOBOPUTH U3 TNIyOUHBI AMadparmbl. He roBopure ye-
pe3 Hoc. [TbITaliTech co3naTh BUOPALIMIO B CBOUMX TOJIOCOBBIX CBSI3KaX.

7. Ilonpocute cBOUX OJM3KUX OTMeuyaTh JOObIe pa3apaxKaloliue BO-
KaJlbHbIe MOMEHTHI Baleil peuu. Ilocayumiaiite ux camu. Bbl Oymere
U3YMJIEHBI T€M, UYTO Bbl YCJBIIIUTE B CBOEM COOCTBEHHOM ToJjoce; Oy-
JET yXe XOPOIIo, €CU Bbl MPOCTO 3ayMaeTech 00 3TOM.

8. 3a00ThTECh O CBOEM rojoce. boJbHOI WAM yCcTalblii TOJIOC HyXKOa-
eTCsl B OT/IbIXE U 3a00Te — BBIMEUTE TOPSUYIO BOAY MaJeHbKUMU TJIO-
TOYKAMU WU MOXYWUTE U3ZIOM.

U eiie HECKOJIBKO BaXKHBIX MOMEHTOB.

IMonupyiite cBoto peub. Cepbe3HbIC JIIOAU BCETIA YACISIA 3TOMY 0OJIb-
moe BHUMaHue: «Illegh cayxucovr umnepckoii 6ezonacnocmu CHIpncm Kanb-
men6pyHHep 2060pUN C CUAbHbIM GeHCKUM aKyenmom. OH 3HAN, YMO 3MO cep-
duno ¢propepa u Tummaepa, u nosmomy 3aHuUMAancs ¢ PoOHemon02om, 4moobL
HAyMumoca UCMUHHOMY 'XoxOeiiuy"'.

A teneps ele pa3 BepHeMcs K KHure C. JluHa u JI. CecmeHa.

Bocemb cOBETOB /11 TOr0, 4TOObLI Nt0aM cnywann Bac

1. IIpencraBbTe cebe 1eJib cBoero od01eHus. YeTKo oco3HaliTe, 4YTO BaM
Hazmo OT Baumlero ciymateis. [lepea pa3roBopoM IpeacTtaBbTe cebe,
Kak Obl BbI XOTEJIM, YTOOBI OH BBITJISIIEJ, YTO YYBCTBOBAJ U JeJiall MOC-
Jie BalluX cJIOB. JpyruMu ciloBaMu, KaK Bbl HAMEpEBaeTeCh MOBJIUATH
Ha CBOEro ciaylartess?

2. Y3HaiiTe nmonogpo6Hee o cBoux ciaymiatenasx. Kro onu? Yto oHu yxe
3Hatot? Kak MHoro neraneit uMm Heobxonumo coodmuTh? Kakue 3Ha-
HUSI U OINBIT OHM MMEJU 10 Baliero coobueHus1? Kem oHu cebs orny-
mamT? YTo OHU XOTAT ycabliaTh? MHTepEeCHBI IU Bbl UM U TO, UTO
BBl coOMpaeTech cKa3aTh?

3. V3HaiiTe cebs1 Kak KOMMYHMKaTopa. Kaxioe yejioBeyeckoe CyllIeCTBO
MMeeT CBOM YHUKaJbHBIN CIoco0 mepenayu coobiueHuii. Kakos Baiu
WHIUBUAYalbHBINA cTUIb? Kak Balllu LIEHHOCTHU, MBICIHU, SI3bIK, TOH
rojioca, peueBble MPUBBIYKK, HACTPOCHUE, SA3bIK TeJIa U OOLIMIA BHEIII-
HUI BUJ MOAECHCTBYIOT Ha BOCIIPUSITHUE BallEro COOOIIEHUSS?

4. CozpaiiTe cBOUM ciaylIaTedsIM SIpKylo KapTUHKY. Mcrmonab3yiiTe sip-
KU, 00pa3HbIli SI3bIK, PACCKAXUTE UCTOPUU U HAPUCYITE BIIEUATIsI-
IOIIYI0 KapTUHY, KOTOPYIO CMOTYT YBUIAETh Balllk clyliateau. Boc-

' Cemenoe IO. C. CeMHaqLUAaTh MTHOBEHMIT BecHbl. — MaranaH, KH. u3n-so, 1975.
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MoJIb3yiTeCh TpUMeEpPaMu, MeTtadopamu, aHAJIOTUSIMUA 1 U30eraiiTe
aBdemusmoB. [Togbepute Takue c0Ba, KOTOPHIE BEI30BYT OCOOCHHBIE
U KOHKPETHBIE 00pasbl.

. Y6enute cBoux chyiaresieil. [IpomeMOHCTpUpPYTE CBOIO YBEpPEH-

HOCTb, IOBEpUE U SHTY31Ma3M TOHOM Balllero Tojioca, BCeM BalllM I0-
BeneHueM. He 3aTsruBaiiTe ypeamepHo ¢ npenucioBueM. M3beraiite
npeyBeandeHuii. OOpallaiiTech K CBOMM CIylLIaTesIsiM, OTBeYasl Ha
MBICJIEHHBII BOIIPOC, KOTOPBIA OHM ITOCTOSIHHO 3a1atot: «Hy u 3auem
MHE 3T0?»

. Jliobute cBomx crymiareneit. OcTaBbTe CiIylIaTeNicil ¢ YyBCTBOM yBa-

JKEHUST K BaM U K HUM. 3a00ThTECh O CBOEH aylIUTOPUU, MOIIECPXKU-
Baiite ee. He 00BUHSIIiTE, HE KpUYUTE, HE OOMaHbIBAATE OXKUIAHUN U
He 00o011aiiTe. BHMMaTeTbHO BBICTYIIIMBANTE CBOIO ayIUTOPUIO, 00-
pamanTech K ciymareiasiM no uMmeHam. [lpuioxute Bce cTapaHus
K TOMY, YTOOBI UM OBUIO MPUSITHO BBICITYIIIATh BAC.

. BeiObupaiite Bpemst u Mecto. JIoHOCUTE O CiylliaTtesaeil COOOIEHUS

BOBpEMSI, TO €CTh KOIJIa OHU TOTOBBI JIJIS1 X BOCTIPUATHS W HYKIAIOT-
¢S B HUX, a He KOIIa BBl XOTHUTE CIesaTh 3T0. Jlemaiite cooblneHue B
TOM MeCTe, KOTOpPOe He MPOTUBOPEYUT €My M YCUJIMBAET CMBICT WH-
(opmarmm, KOTOpYIO BBl HaleeTech Mepenarhb.

. Caenaiite BbIBOOBI U3 pf€akiiy BalllX CJ'IYH.IaTC)'[efI Ha COOOILICHUE.

Yto roBopsT BaM Baluu ciayluaTeaur? UYTo oHU caenanu B pe3ysibTare
Baiero coodueHusi? Ilonsim au onu Bac? Iloyemy ga wim modemy
Het? YTo BHI cAenaeTe Mo-MHOMY B CJASOyIOIIUiA pa3?

JecsaTtb TUMNOB CNOB, C KOTOPbLIMU CrieayeT 0bpalLaThcs
OCTOPOXHO

1.

Ipodecconam3mbl. CrieliMaTbHBIN SI3bIK Balllel mpodeccur 00bIu-
HO CMYIIIaeT TeX, KTO He MOJb3YeTCs UM eXeAHeBHO. UpeaMepHoe
WCMHOJIb30BaHUE MPO(PECCUOHATBHBIX BBIPAKEHUII MOXET 3aCTaBUTh
caylaTesieil OTBEpHYTHLCS OT Bac, TaK KaK OHM pelliaT, YTO Bbl HEBHU-
MaTeJibHbl, TOTOMY UTO He MOHUMAETe, YTO 3TO 3aTPyAHSET UX oOllle-
HME C BaMU.

. Hanbnnennblii crwib. Vcnojib3oBaHue BBICOKOITapHOT'O CTUJIA MO-

JKET MO0KAa3aThCsd CJIEACTBUEM 3aMaT4MBaHUA HEIOCTATKOB HEKOTO-
poix uaei. Ho, Bo3MOXHO, HauOOJbILINI BPe OT HAIBIILIEHHOTO CTUIS
3aKJII0YAETCSI B TOM, YTO OH OC/Ia0JIsIeT 0o0paskl, mpeajiaraeMble Cly-
LLIATEJIAM.
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3. KaproH. fA3bIK, CBOCTBEHHBII OMpeaeIeHHbIM JIIOASIM WJIU TpynmnaMm
JIIofeil, MOXET ObITh SIDKUM, HO BBI3bIBATb HEJOYMEHHUE Y IPYTUX.
IMoaToMy, eciim Bbl OyneTe MCIMOJb30BaTh XaproH, TO HEKOTOpPHIE
JIIOAU MOTYT U3MEHUTh CBOE MHEHHUE O Bac K XYAIIEMY.

4. Heosornambl. Ecnu cioBa HeT B ciioBape, TO OyIAbT€ OCTOPOXHHBI,
ynoTtpebisisi ero, o0COOEHHO B TeX CJydyasix, KOrla HY>XHO MPOU3BECTH
MPUSATHOE BIleYaTICHUE.

5. Byabrapuambl. 3aMelIaTelbCTBO, KOTOPOE MOXKET MPOU30UTU U3-3a
MOIIOr0 3aMe4yaHus, MpUuHeceT 00Jbloi Bped. UM XoTsi Bl MOXeTe
W3BUHUTHCS, BAlllM CJAYIIATEN 3alIOMHSIT 3TOT HEMIPUSATHBIN STTU30/.

6. Cneuncdunueckue c¢dpassl Bameii komMnanuu. Mcronb3yiiTe Baliu
cllyXXeOHble TEPMUHBI TaM, TIle OHU CJIYKaT MOJe3HOU 1ean, — B CBO-
eM oduce.

7. CioBa, npuBjiekaomue BaumManue. CoBa, BbI3bIBAIOIINE CUJIBHYIO
SMOILMOHAJIbHYIO peakIMIo, OTBJEKAIOT Jioael. Bamu cobecenHUKHU
MepecTaHyT CyllaTh U CKOHLIEHTPUPYIOTCS Ha 3TOM CJIOBE.

8. HesicHplii Wi a0CTPaKTHBIMA A3bIK. UTO 3TO 0O3Ha4YaeT, KOrgaa Bbl TO-
BoputTe kKomy-To: «Iloxanyiicta, caenaiite, KaKk TOJbKO CMOXeTe»?
He 3a0b1BaiiTe Mpo 4eTKOCTh U KOHKPETHOCTh. He ocTaBiisiiiTe cOMHe-
HUIi B TOUHOM 3HAYEHUM BalllUX CJIOB.

9. Upe3mepHo cjoxkHbIe coBa. I le coBepuiaiiTe omubku, moygarast, 4To
MATBAECCIT CIOB Jydine NsaTH. Upe3mepHasi 1eMOHCTpAlUsl CBOETO

CJIOBapHOro 3amaca BOCIIPUHUMAETCS MO KpaiiHeil Mepe ¢ HemoyMme-
HUEM.

10. Knume. Ecau Ball JIEKCUKOH COAEPKUT Ppa3bl, KOTOPLIE JIOAU CUU-
TaloT 0aHAJbHBIMU WJIW U3OUTBIMU, TO OHU OYAyT M Bac cuuTaTh Oa-
HaJbHBIM U, K COXAJICHUIO, HETAJICKUM.

Mbl yyusnuch roBopuTb. Ho mMOMHUTE, 4TO MHOTAA Jydyllle MOJIYaTh:
«IImupauy nuueco ne omeemun Ilieiiwnepy u omoenrancsa Hekumu "couyu-
"

anvHbimu " 38yKamMu — mak oM Hazwviean 'mM-oa”, "Oeiicmeumenvno”, aii-sii-

A", Koeda camo MOAYAHUE HENCENAMEeNbHO, HO U GCAKUI NPAMOU omeem He-
803MOJICEH».



www.knigashop.ru

Kak HatTu noBoa anga KOHTaKTa?

B pasBenke paHO WIM TO3MHO BO3HMKAET HEOOXOMMMOCTb JIMYHOTO KOH-
TakTa. Ha TeMy mepBoro KOHTaKTa MUCaId W HaIlM, W 3apyOeXXHBIC aBTOPHI.
[ostoMy He OymeM M300peTaTh BEJOCHIIEH, a BOCIIOIb3YeMCS YyKMM OITbI-
TOM, CCBUTAsICh TOJIBKO Ha MCTOYHUK 3TOTO OITBITA.

[beca HaYMHaeTCS ¢ TpoJiora, KHWTAa — C BBEICHUS. A 4TO JOJDKHO TI0-
CIIY>KUTb YBEPTIOPO KOHTAaKTa?

YBepTiopa KOHTaKTa
Bor kak muier 06 atoM X. Makkeid.

«Xo4eTcst CooBLLMTb BaM, 4TO S MOydmsT GOJbLUOE YAOBONLCTBYE OT Ha-
wen BcTpeum (Bawero nogapka, okazaHHOro Bamm npyema v T. n.)»; «lo-
30paensto Bac ¢ HOBbIM (VHAHCOBLIM YCMEXOM (MPUOBPETEHNEM HOBOIO
[oma, HOBOIro NPeanpusTrs), ycnexammn Ballei eHbl (aeTen) B TeHHUCe
n T. n»; «locbiato Bam cBepeHmst 0 koHBepTax (ronbde, TEHHUCE, CEMUHA-
pax no MapKeTUHrY U T. N.), KOTOPbIE, Kak MHE KaXXETCs, MOryT NPeLCTaB/ATb
/151 BaC VIHTEPEC».

Takue 3anncku NLLYTCS OT PYKK,
Ha NIM4HOM GJiaHKe 1 OTrpaBNs-
IOTCS B TOT Xe [eHb, Koraa B ne-
yam NosiBWIACH COOTBETCTBYIOLLIAS
3ameTka, wm BbU10 caenaHo co-
o6bLLeHVe, WM Kora COCTOosIach
BalLA BCTpeya. Ha a1o noTtpedy-
€eTCs OAHO MrHoBeHue. Bce aT1o
SBMAETCA MPOSIBIEHNEM MPUSA3HN
1 BEXIIMBOCTM B TAKOWM Xe Mepe,
kaK 3aromMvHaHve damuwinii n 06-
CTOATENILCTB JINYHOM XM3HW NtO-
[en, C KOTopbIMK Bbl BMECTE pa-
6oraerte.

A panee - caM KOHTaKT.
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3apaHee fOroBOpUTECH O BCTpEeuye.

MycTb Bac xayT! 3710 60MbLIOE NPEUMYLLECTBO, KOr4a Bbl LOrOBapuBaETECH
0 BCTpeye. ITO roBOPUT O TOM, YTO Bbl LIeHWTE BPEMS APYroro Yyenoseka. bec-
CO3HATEJNIbHO N OH HaYMHAEeT LEeHUTb Balle BpeMs. HasHayeHHaa BCTpeya npe-
BpaLLaeT yenoBeka 13 kopobenHrka B TOProBOro areHta. 970 Xe noMoraet
1 n3bexaTb CyeThbl.

MoaroroBsbTeCh.

Yt0 Obl BbI Aenanu, ecnv Obl BaC Npuriacunm BeicTynuTts nepe Mnaawen n Ctap-
e ToproeeiMy Naiatamu, a Takke nepen BCEMM OCTalIbHbIMM Kiybamu n opra-
HM3auMsMK BaLLero ropoaa OAHOBPEMEHHO v Bam Obl 3amnatvim 3a ato 100 gon-
napoB? Bbl 66l OTBENM MHOIO YaCOB HA MOATrOTOBKY, He Tak nm? MNMoyemy? MNoTomy,
4yTO nepen Bamu Gbina Obl ayauTopust B TPUCTA-4YEThIPECTA YEeoBeK, a TO 1 B0sb-
we. Tak He 3abbIBanTe, YTO HET HUKAKOWN Pa3HULLbI MeXAY ayaANTOPUEN B YETbI-
pecTa YenoBeK 1 ayaMTopren n3 04HOr0, eciv 00a BbICTYM/IEHNS MOTYT NPUHE-
ctn Bam no 100 ponnapoB. 3a HECKONbKO NET 3TO MOXET COCTaBUTL A1 Bac
KPYMHYI0 CyMMy. Tak MOYEMY Xe He OTHOCUTBCS K Kaxaoi 6ecese kak K COObITUIO?

W, HakOHell, OTeYeCTBEHHbI ONBIT: «/[AUHHeUuUll CRUCOK NOMEHUUANb-
HbIX KAUEHMO8, 6 KOMOPOM Kaxcooe UMs 03Ha4aem onpeoeieHHoe AUY0, Hce-
aawujee U CHOCOOHOe Kynumb, 0CMAemcss npocmo 6ymazoil 0o mex nop,
NOKA MOp20Gblil A2eHM He GCMPemumcs AUYOM K AUYY C NOMEHYUAAbHbIM
noxkynamenem. Hx nepeoe pykonoxcamue 3amvikaem yenv, U MoK npueooum
6 Oeiicmeue kKommepueckuii mexanusm. C 3mozo momenma Kajicdoe c1080,
Kaxcdoe delicmeue, Kaxwcoas Mbicab CManosames pewarowumu. Toavko om
AUYHO20 UCKYCCMEA MOp208020 A2eHma 3deUCUm 3agepulenue COenKu.

B uem doasicro evipaxcamovcs amo uckycemeo? Kak pykosodumenv coima
MOJNCEM NOMOUb CEOUM MOP20BbIM A2EHMAM 8blOPaAmbv U NPUMEHUMb COOM -
eemcmaeyioujue npuemMvl 8 coomeemcmayioujee epems?

Hezasucumo om o6cmanosku, npu ecmpeue ¢ NOMEHUUANbHVIM KAUEHMOM
mopeoeulil azenm 004X4CeH OblMb 20MOBbIM coeaamb caedyioujee.

— Uzbpamv gopmy npedcmaenenus npodykuyuu, Haubosee NoOX00AULYHO
0151 OaHHO20 NOMEHUUANbHO20 KAUEHMA.

— Ilpespamumpo 6o3padicenuss NPomMue NOKYNKu 6 00800bl 3a Hee.

— Bagepuiums  coeaxy»’.

CoBeTbl

BHauajie HeCKOJbKO KOPOTKHMX COBETOB:
* Cepbe3HO UIIKMTE XOPOIl UX Ipy3eii;
* OTKPBITO MPOSIBIANTE UHTEPEC;

Kypc mi1s1 BeICIIIEro yrpaBieHUYeCKOro nepcoHana. — M.: DkoHomuKa, 1971.
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* WAUTE APYTMM HaBCTpeEYy;

* yIbIOAiiTeCh 10 TOTO, KaK HAYHETE TOBOPUTD;

* cIpalluBaiiTe Opyrux o6 MHTEpecax;

* CHayaJla MpeIcTaB/ISIATECh caMu;

* caMM TOBOpPUTE MEHBIIIE;

* OTBE€YalTe Ha KaXXIblii 3aJJaHHbI BaM BOIIPOC;

* MOMOTaiiTe APYTUM IMPEOI0JieBaTh UX TPYAHOCTH;

* MpOSIBISIUTE CEPAECYHOCTD;

* OyobTe CIOKOWHBI M HEBO3MYTUMBI;

* OyobTe TePIMUMbI 1 ONTUMUCTUYHBI;

* OyobTe UCKPEHHM U OTKPBITHI;

* TOBOPHUTE YETKO U YIeHOpPa3AeJbHO, MEJIOIUYHBIM T'OJIOCOM;

* CMOTpPUTE Ha cobeceTHMKa 3aMHTEPECOBAHHBIM B3IJISIIOM;

* TIpOsIBJsiiTEe IOHUMAaHUE,

* BHHUMATEJbHO CiyllaiiTe cobeceqHUKa;

* 3allOMMUHAalTe TO, YTO OH F'OBOPMUT;

* JepxXuTe cebsl CIOKOWHO U YBEPEHHO;

* BHOCUTE IPEAIOXEHUS;

* cTaBbTe ce0s1 Ha MECTO IPYIuX;

* KpaliHe OCTOPOXXHO BbICKA3bIBAUTE CBOIO TOUKY 3PEHMUSI;

* IIOMHUTE, YTO CYETJMBOCTh BO30YXIaeT IIOJ03pEeHUE.

«Hauunaiime cpaszy ¢ kaxk moxcHo 6oaee éblcokoeo yposHs. Ecau neobxo-
dumo, obpawaiimecs HenocpedcmeeHHo 6 oguc npezudenma komnanuu. Cko-
pee 6cezo, 6ac OMOWAOM 6 NoOYUHeHHble nodpaizdesenus. OOHAKO mam 6bl
cmodxceme ¢ eopdocmoio ckazamo: "Tocnodun Pobepme u3 npesudenmckozo
oghuca nocoeemosan mue obpamumocs npamo Kk eam”. lopazdo ayuue na-
uamo ¢ 6onee 6bICOK020 YPOGHS U OblMb OMOCAAHHbIM HA OoAee HU3KULL, Yyem
HAYUHAMb C HU3K020 YPOBHA U OKA3AMbCA 3aNepmoiM 8 MakKol No3uuuu, u3
KOmopoii 6vl He Haiideme NPAMO20 KOHMAKMA C HYICHbIM 8AM HeA08eKOM» .

ATmMOCdepa KOHTakTa

Heckonbko cioB 06 atMmocdepe KoHTakTa. OHA 3aBUCUT OT MHOXECTBa
YCJIOBUM. DTO, BO-MEPBbIX, (U3UYECKUIT KOMMPOPT, TO €CThb YUCTO (HU3U-
yeckue mapamMeTpbl: TeMIiepaTypa, JAaBJIeHUE, BJIaXXHOCTb, CKOPOCTh BeTpa
(B TOM 4yMCJie CKBO3HSIKA), YPOBEHb U XapaKTep 3BYKOBOTO (hoHa, TBEPIOCTh

' Maxeww M. T. OcHoBbI 3pexTUBHBIX mpofax. — Kues: Codust, 1997.
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(kpecen). Bo-BTopbix — KOMGOPT MCUXOJOTUUYECKUI, XOTS MO BaXXHOCTHU
3TO JOJIKHO OBIIO OBITh «BO-MEpBbIX». M B-TpeTbux, MmpopadoTKa BCEro
TOro, YeM TapaHTUPYETCS TaK Ha3bIBaeMblii KOMMOPT OXUIAHUIL, TO €CTh
co3naHue 000IIHON YBEPEHHOCTH B TOM, UTO MpOGJIeMa MOXET M JOJIXKHA
OBITh pellIeHAa ¢ MAaKCUMaJIbHOU BBIFTOAOM AJIsI 00€MX CTOPOH.

OcTaHOBUMCS MOAPOOHEE HAa «B-YETBEPTHIX» — IIPOCTUTE 3a BBIUYP-
HOCTb — Ha «XMUMHUKO-TICUXOCOMAaTUUYECKUX CTUMYJIATOPAX KOHTAKTa».

4 uMelo B BUAY Te BellleCTBa, COBMECTHOE MPUHSTHE KOTOPBIX OMpee-
JICHHBIM 00pa3oM M3MEHSIET YeJIOBeYeCKNEe B3aUMOOTHOIIEHUS.

TToHATHO, YTO KOCSK, PACTSIHYTBII C MOTEHLIMATbHBIM KJIUEHTOM, OBICT-
po craenaeT Bac Apy3bsiMu. Ho moau Xe Thl HAlAM TaKOTO MOTEHIIUATBHOTO
KJIMEeHTa, U, KaK HO MHE, Ha KO 4epT MHE TaKue Apy3bs?..

AJIKOTOJIb, KOTOPBII, MO BhIPaKeHUIO OMHOTO U3 IOMOPUCTOB, «B MaJIbIX
no3ax 06e3BpelicH B JIIOOOM KOJIWYECTBE», YMECTEH, MOXalyi, TUIIb Ha 3Ta-
e Mpa3aHOBaHMS JOOBITHIX O0OIOJHBIMU YCUJIUSIMU MEPBBIX (UM MMOCHE-
aymoiux) nobden. Yto KacaeTcsl Balllero CAy4ailHOTO BU3UTa K KJIMEHTY B
pasrap Kakoro-jiubo Becelibsi, TO BBIKpyYMBaiiTeCb caMyu. MHe B OTHOILIEe-
HUM 3TOTO TIPOCTO — $I C HEKOTOPBIX MOP HE TbIO.

Ho ocratoTcs elle HECKOJIbKO 3aMedaTeIbHbIX «XMMUKO-TICUXOCOMATHU-
YeCKUX» BEIIECTB... TYT B CUJIy HEKOTOPBIX JUYHBIX MPUCTPACTUI 1 OydLy
ropas/io MHOTOCJIOBHEE U HAJEl0Ch, UYTO YUTATEIb 3TO IMOMMET U MPOCTHUT.

Kode B arenTckom pemeciie.

K coxaneHMIo, B areHTCKOM MpaKTHUKe 4Yaili U Kode MOMOraioT KpaiiHe
penko. Ipexnae Bcero MoTomy, 4To yCJIOBUS A KOGEnUuTUs BO BpeMsl e-
JIOBBIX BU3UTOB HE BCErJa 3TOMY CIOCOOCTBYIOT. Bnamenbubl dupm u au-
peKTopa rocyaapCTBEHHBIX NPEATIPUSITUI NbIOT KOode ¢ mapTHEpaMu, pek-
JlaMa Xe WJIM cllydailHble 3aKYNKHM TeX TOBapOB, KOTOpbIE Mpeijarator
3aJleTHble KOMMUBOSIKEPbI, HE MOTYT OBITh OTHECEHBI K TJIABHBIM 3ajavyaM
nx 6uszHeca. [103TOMY KOHTAKThl C areHTaMM, KaK MPaBUJI0, CKOPOTEUHHBI,
IVMHaAMUUYHBI. KpoMe TOro, areHT 0ObIYHO CBSI3aH XECTKOW [IeHOBOU TMOJIM-
TUKOI CBOEro clo3epeHa, a MOTOMY TOPTr, KOTOPOMY MOIJIO Obl CITOCOOCTBO-
BaTh pacClUTUE <«UYAECHOTO Japa ApaBUU CUACTIMBOI», Yallle CyX B Tpsi-
MOM M B MEPEHOCHOM CMBICJIE 3TOTO CJIOBA.

B cBsi3u co ckazaHHBIM aBTOp-KodeMaH MPOCTO 00s13aH MPSIMO 31eCh
U3BSABUTH CBOIO MPU3HATEIBHOCTh TEM KMEBCKUM (hupmMam, Kaxmas U3 Ko-
TOPBIX B CBOE BpeMsl pacTporajia ux peKJaMHOTO areHTa Yallikoii ropsyero,
Kpenkoro koge!

A ObLIO M TaKoe, YTO yrolajJ M3 CBOETro TepMoca U 1. MouM KIIMeHTaM
HpaBUJICS <«areHTCKUii» Kodeek, W Halu Oeceabl CTAHOBUJIMCH XUBEE.
Ha-na, ¥ 3TO TOXe sI Mpeajiararo BaM B3sITh HA BOOPYKEHUE — BbI CMOXETE
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MOTOBOPUTH C BALIUM KJIMEHTOM XOTs Obl 0 Kode. Ho HenmpeMeHHO COOTHO-
CUTE MBICJIb O TAKOM Pa3roBOpe C BallUM COOCTBEHHBIM UMUIXeM. MHe
YIOTHO B IIKype «IapHs U3 TalirM, OQUH BUHYECTEp — JBE HOTU», U CBOU
TMOMSTBII TEPMOCOK $I U3BJIEKaJT U3 MOTEPTOTO PErnopTepcKoro Kodpa mox
moJjieBble MPpUOAYTKU U TaeXHbIe 0aliku, BCMOMUHAJ YaeBKU C KOCTEPKOM U
3a7uBajd 00 OXOTHUYBUX MPUKIIOUYEHUSX... DTO, HAa MOI B3I, ObLIO
CTUWJIMCTUYECKHU BBIIEPXKAHO, U Ha MPEIJIOXKEHNE OTKIIMKAJIUCH C YIBIOKOMH,
JIIOAY JIOMaJu CBOM yIrploMblil paboOuYMii HACTpPO, pacmoJiaraJuch BHavalie
K LIYTJIMUBOM, a 3aTeM U K CEpbe3HOM Oecene.
Tabak.

WNHoe geno tabayok. C KeM TOJbKO s He abiMoKypuJ! Kcratu, s yacto
U C OXOTOM OTKJMKAKCh Ha MPEIJIOXEeHUE CUrapeThl. To eCTb y MOUX KJIW-
€HTOB 51 KypIO Te CaMble KMTaliCKue «Iy3ble». Eciu Bbl KOMILIEKCYeTe U
TOPOTIUTECH BHITAIMTh U3 KApMaHa CBOM — BOT MOM MOTUBBI: SI MOTY JioTra-
IBIBATbCSl, MOTY U 3HaTh, YTO OOBIYHO KypHUT cobecenHUK. Ho uTo y Hero B
KapMaHe B HACTOSIIIMI MOMEHT U He OyJeT JIM KOHTPAacTUPOBATh C €ro CU-
rapetaMm Moe COOCTBEHHOE KypeBO — 3TO MOMaTh HeJerko. A KOHTPAacT —
B JIOOYI0 CTOPOHY — BCerma HexejaTeJleH. 3HaeTe, collMajibHas CTpaTH-
dukanus — Takas KoBapHasl U CJIOXHas IITYKa...

JlaBuHOOOpa3Has cTpatTuduKalms od1IecTBa IEHCTBUTEIBHO COCTOSIAC.
CJI0XMJIMCh HOBBIE KJIaCChl. DTO HAIILIO OTpaxKeHue B ¢poabkiiope. [TomHUTE
HedaBHUIA HUISITEp: «A 5 1100110 BOGHHBIX — KPAaCUBBIX, 3J0POBEHHBIX, €l
100110 KPYThIX UM Pa3HBIX OEIOBbIX...» OTHUM CJIOBOM — <«BbIIIE TOJBKO
3Be3/Ibl, Kpyde TOJbKO sIiila»... Jla, Tak BOT 0 Tabauke.

B koHbMKTHOI cuTyaumm 4acTo 6onbLuMM 06erYeHeM ObIBAET COENATb HTO-
TO TPETLE, YTO-TO HEUTPAILHOE, YTO HE UMEET HUYETO OBLLETO HW C OOHUM U3
NPOTVBOMOJIOXKHbBIX MOTMBOB, @ KPOME TOr0 NMO3BOSISIET ELLIE 1 NOKA3aTb CBOE
paBHOAYLLIME K HM 060UM. B Hayke 3TO Ha3bIBAETCH CMELLIEHHBIM IEAICTBUEM,
a B 0OVXOAHOM $i3blKe — XECTOM CMYLLIEHUS. Bce KypunbLLKK, KOTO S 3Hat0,
B C/ly4ae BHYTPEHHErO KOH(MKTA AEnaloT OJHO W ro Xe: NesyT B KapMaH
1 3aKyp1BaIOT CBOIO TPYOKY vin curapeTy. Morsio v GbITb MHaye y Toro Hapo-
[1a, KOTOPbI MEPBbIM OTKPbIN Tabak, Y KOTOPOro Mbl HAYHWNCH KypUTL?

Bor Tak MamHmcTbI Bonk — mnn, Gbms MOXET, To 6bun KpanyaTsii Open — pac-
Kypwn Toraa CBoto TPyOKy KOTopasi B TOT pa3 BOBCE He Oblia elle TPyOKoi
Mupa, 1 OpPYroi MHAEeL, COeNan TO Xe CaMoe.

KoMy OH He 3HaKoM, 3TOT OOXECTBEHHbI, paccnabnsoLLMiA KaTapcuc Kype-
Hs? OBa BOXIA CTan CMOKOVHEE, YBEPEHHEE B cebe, 1 aTa paspsiaka npu-
BENa K MOSHOMY yCrnexy neperoBopoB. Bbilb MOXET, yxe npu crneaytoLeit
BCTPEYe OOMH 13 MHAEMLIEB TOTHAC Xe PacKypus CBO TPYOKY, ObiTb MOXET,
KOraa-To Mo3Xe OAMH U3 HIX okasanica 6e3 Tpyoku, 1 apyro — yxe 6onee
PACMONIOXEHHBIA K HEMY— MPEAJIOKM CBOIO, MOKYPUTb BMECTE... A MOXET
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OblITb, MOHaO00MNOCHL HECHMCNIEHHOE NMOBTOPEHME NOA0OHbLIX MPOUCLLIECTBUIA,
4TOBb! 10 0BLLEr0 CO3HAHMS [OLLO, YTO MHAEELL, KypsiLLyi TpyOKy, C ropa3aio
BosblLel BepOSITHOCTLIO FOTOB K COrfiaLLieHuto, Yeli nHaeel, 6e3 Tpyoku. Bos-
MOXHO, MPOLLM COTHM NIET, MPeXae YeM CYMBOJIVKA COBMECTHOMO KYPeHUst
0OHO3HAYHO 1 HageXHO 0603Ha4MNa MmMp. HECOMHEHHO OIHO: TO, YTO BHaYa-
e Obl10 ML XXECTOM CMYLLIEHWS], HA NMPOTSHXKEHUM MOKONEHWIA 3aKPENNIIOCh
B KaUECTBE PUTyaU1a, KOTOPbIN CBS3bIBAN KAKAOrO MHOEMLA KaK 3aKOH...'

Kak He nckaTtb KOHTaKTbI?

Kak cpenatp Tak, 4TOOb HE MPUXOAUIOCH «MCKATh» KOHTAKThI, YTOOBI
OH caMu Bac HaxoAuiau? DTO Jerko:

1) cobupaiite BUBUTKH, pa3igaBaiiTe CBOU;

2) nejaiiTe 3alMcu Ha OOpPaTHOM CTOPOHE KaXXIOi BU3UTKM; HAIIOMHUTE
cebe, Te U KOrna Bbl MO3HAKOMUIUCH C YEJIOBEKOM U YTO Bbl XOTUTE
O HEM 3allOMHUTD;

3) yuTaiiTe NyoAMKaAlLMU, Kacalolluecs Balleil 00JlacTH; YbM UMEHA OKa-
3bIBAIOTCS B LIEHTPE BHUMAaHUS?

4) mo KpaiiHeli Mepe pa3 B roj Ioceliaiite npodeccuoHalbHble KOHDe-
pEeHILIMU; TTO3HAKOMbBTECH TaM C KaK MOXHO OOJIbIIUM KOJUYECTBOM
JIIONEH;

5) oTmpaBbTe MO3ApaBleHUsT KOJUIETaM, 3aBOEBABIIUM MMPU3HAHUE;

6) OynbTe aKTMBHBIM B OOIIECTBEHHBIX U MPO(eCcCUOoHaIbHbIX IPYIIIax;

7) paboTaiiTe B KOMUTETaX U KOMUCCUSIX; OCOOEHHO B T€X, KOTOPbIE UMe-
IOT BBICOKWI PEUTHUHT B OpraHu3aluu;

8) 1mo KpaliHeit Mepe pa3 B MecsI1l ycTparuBaiTe JaHY ¢ KOJUIeTaMU 3a Mpe-
JneJaMu KOMIIaHWUWY;

9) eciu Bbl MEHEIXEP CPEJHEro 3BeHa, MMelTe Apy3eil U3 MEeHEeIXEePoB
BBICILIETO 3BEHA;

10) uMeiiTe moa pyKoil CIUCOK TeJae(dOHOB U aApecoB;

11)oapyXuTech ¢ peIakKTOpOM UHMOPMALIMOHHOTO OIOJJeTeHsI KoMMa-
HMHM; O Bac OyIyT 4acTo cOOOIIATh.

' Jlopeny K. Arpeccus. — M: TIporpecc, 1994.
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Pabora arenTa — 310 GOJIEE WM MEHEE OTKPBITAsT, HO HETIPEPHIBHAST KOH-
¢dponTanus. Tak xe, Kak u obast aApyras padota. JIJist MoAroToBKy K o4e-
pemHOMY payHAy HEOOXOOUMO OMPEAETUTH €r0 MPUOPUTETHI. DTO MOXHO
caenarb, 3anonHuB «Kapty npoiiecca koHbpoHTaIMK», aBTOPOM KOTOPOIA
saprnsiercs IxxoH Pobepr [MapkuHcon. OHa mipencrasisieT coboil cTaHaapT-
HBIA pabo4mMii JOKYMEHT, KOTOPBIii MOXHO MOAM(DUIIMPOBATH MPUMEHM-
TeabHO K crienmduke curtyaiuu. [lompoOyiite mpoaHaIM3upoBaTh CBOIO
TIOCJIETHIOIO CHIEJIKY HO CJICAYIONIMM MTyHKTaM.

HabniooeHue

Crenure 3a HauaIoM KOH(POHTAIINM, HAOIIOAITE 32 TOBSACHUEM CBO-
€ro IIPOTUBHUKA.

® bbuta M HEOXKMIAHHOM «IIpobJieMa» W TTPUYMHA KOH(POHTALN?

¢ Korpma OHa Hayanachb?

¢ Kak Hayamace?

¢ KTO ee Hauan?

* OHa mpegHaMepeHHa WINA CTy-
yaitHa?

* Moxer ObITh, 3TO JIUIITH HeIOpa-
3ymeHue?

* OueHb JIU CyIIIECTBEHHA Pa3HU-
11a BO B3rrsAgax?

* BO3MOXHBI JIM TOJTOCPOYHBIC
MocencTBUsS KoH(ppoHTauu?

* Kro yuactHuKU Urpni?

* Kro Balr nmpoTuBHUK?

* UYTto BBI O HEM 3HAETE:!
* TIOJIOKEHUE B YUPEKIECHUU;
* BO3MOXHOCTH;
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*  CTaTyc;
e BausiHUe?
* Yro 3a yesoBeK Ball NPOTUBHUK:
* BJIACTHBIN;
*  OT3bIBYMBLIN;
* BOCIPUMMYUBBIN K 4Yy>KOMY MHEHUIO;
* HECTOBOPYMBBINA;
* YYTKUW;
* CTpPEMSILIUICS MOMOYb;
* OykBoen?

IIpumevanus.

Pasmbiwnexnue

OmnpenenuTe, KakoBa Balla LeJib?
* Yr1o BaM HYXHO, YTOOBI BHIUIPATh:

* CpOYHBIE MEDHI;

* JOJTOCPOYHOE M3MEHEHUE MOBEAECHUS;

* H3MEHeHMue oOpasa JCCTBUIL;

* HeOOJIbIIOE U3MEHEHUE B TAKTUKE;

* eIUHUYHOE NeHCTBME WM TMPOTUBOAEHCTBUE?
* YT0 HyXHO, YTOOBI BHIMIpAJ Balll MPOTUBHUK:

* CJIOMUTH Ballle COMIPOTUBIIEHUE;

* CpPOYHBIE MEpHI;

* JOJTOCPOYHOE M3MEHEeHUEe MOBENEeHUS;

* HeboJIbLIIOE U3MEHEHUE Balllell TOUKU 3PEHUSI;

* eIMHUYHBI KoMMOpomucc?
* BBl B COCTOSIHUU 00€CMEYUTh YCAOBUS IJIs1 1MOOEabI?
» Kak ckopo BaMm HeoOXoIMMO HayaThb AelCTBOBAThH?
* B uem BbIpasuTcs Balla rmoo6ema?

+ CMoxXeTe JY Bl BbIAEPKAaTh YCAOBUS KOH(MPOHTAIIMU, ITOKA HE 100b-
eTech XejgaemMoro?

» Kakue npennoxeHus Bbl TOTOBbl HPUHSTH?

* Yrto ans Bac riaBHoe?

* Kak COOTHOCHUTCS TO, UTO HEOOXOAUMO BaM, C TeM, Yero Bbl XOTUTE?
* ToTOBBI 1 BBl ITOMTH Ha COTJallleHUEe C BalllMM MPOTUBHUKOM?
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* bynere 11 Bl — cienyet v BAM — Tpe©oBaTh BCTpeuu ¢ 6oJiee BhICO-
KomnocTaBjieHHbIM JuoM? C keM? Ero moaxHOCTh?

*+ YemM BBl 000CHYeTe 3TO TpeboBaHUE?

* Yto BBl CMOXETE Yy3HATh 00 3TOM YeJIOBEKE 10 TOTO, KaK MOTpedyeTcs
cienyoliias BCTpeya ¢ HUM?

*+ CMOTpUT JIM OH Ha BellIU TaK Xe, KaK 1 Bbl?

+ Ilouyemy BHI Tak mymaete?

IIpumevanus.

[MnaHnpoBaHme

Kak MOXHO MCHOJb30BaTh B CBOMX 1IeJSIX HEKOTOPHBIe (haKTOPhI, OIpe-
nejsieMble JIIOAbMU U OOCTOSTENbCTBAMMU ?

* Yrto BaM HE0OXOAMMO MOATOTOBUTh K KOH(POHTALMU:
* U3YYUTh;
* OLICEHUTb «Cpeay oOUTaHUS» NPOTUBHUKA?
* BcTpeua gosKkHaA cOCTOSIThCSA B oduce:
* B YbeM;
s Toyemy?
* Yro BBl 3HAETE O «cpeae oOMTaHUsI» NPOTUBHUKA?
* Bcrpeua goskHa ObITh HA HelTpadabHOU Tepputopuun? YTo 310 3a MeCTO:
* pecTopaH;
* od¢uc apyra, Ballla KBapTupa u T. 1.7
+ Kakas oGcTaHOBKa MNpEAINOYTUTEbHE U yIoOHEeH OJ1s1 Bac:
* JeJoBas;
* CcBeTcKas;
s mouemy?
+ Kak Bbl npeanowin 66l HayaTh KOHPPOHTALIUIO:
* JIOTOBOPUTHCS IO TeJedOHY O BpEMEHU U MeCTe BCTPEUH;
* JIOTOBOPUThHCS IO MEePENnuckKe 0 BpEMEHU U MEeCTe BCTpeuu?
* Tne u Kak Bbl MOXeTe MOJYYUTh HYKHbIE CBEICHMUSI:
* 13 COOCTBEHHOTO OIIbITA;
* 10 Mepernucke;
* u3y4yas MaTepuaabl B OMOIMOTEKE;
* u3yyas nyOGJauKaluUu KOPHOpAaLUU WU YIPEXIEeHUS,
* U3 JIUYHBIX KOHTAaKTOB;
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* JIeJIOBBLIX;
* cBeTcKux?
+ Kro MoXeT pacckasaTh BaM O IIPOTUBHHUKE:
* perucTparop;
* CeKpeTapb;
* KOJIJIeru,
* COTPYIHUKU MH(POPMALIMOHHOIO areHTCTBA;
* napyrue?
* I'me ¥ KaK MOXHO IIOJYYUTh CBeAeHUsI 00 YyYpeXIeHUHU, B KOTOPOM
paboTaeT Balll MIPOTUBHUK:

* MpU JUYHOM IOCEIICHUM;
* W3 TaseT;
* U3 MHPOPMALMOHHOIO OI0JIETEeHSI KOPIIOpalluu;
* B OMOJIMOTEKE;
* B OoTAee MH(pOpMAIIUU YUYPEKICHUS;
* U3 APYrUX UCTOYHUKOB?
+ Kakwue cBeieHUs1 BaM HYXHBI:
* CTaTUCTUYECKOTO XapakTtepa;
* (HOTOKOTINU JOKYMEHTOB;
* apXuBHbIE,
* CTpaxoBbI€ JOTOBOPBI YUPEXKICHUS;
* 3aKOHBI;
* apyrue?
* I'me MOXHO TMOJYYUTH BTU CBeAeHUS?
+ Kak MHoro 3T1o 3aiimeT BpeMeHu?
* CKOJIBKO 3TO OyIeT CTOUTH?
* YTo MOXHO NpeANpUHSTh, €CIU KaKUX-JIU0O0 cBelleHU He OyneT?
+ Kak BaM BBIJISIIETD:
*  oJexna,;
* «PEKBU3UT» (Kelc U T. 1.)?
+ Kak BbI BhITJISIAUTE?
+ Kak Bbl roBopute?
+ Korna, rae u ¢ keM Bbl MOXeTe MpopeneTUpoBaTh?
* 3HaeTe U BBl B TOCTATOYHOU CTEMEHU COOTBETCTBYIOIIUIA XXaproH?
+ Kak, rme Bbl MOXETe ero BhIYYUTh B Cllydyae HEOOXOAUMOCTU?

IIpumevanus.



www.knigashop.ru

Kapra Bawueln KOHPPOHTaUMKM CTaHET Ioumen 121

HencTeus

3aiiMmuTech BHIIIOJHEHUEM IMYHKTOB IU1aHa. [IponenaiiTe HeOOXOAUMYIO
MOJATrOTOBKY. BBIMOJHUB Bce MyHKTHI TJ1aHa, 3ajaiiTe cebe caeayonime Bo-
MPOCHI:

Yro BBl caenlaeTe B NMEPBYIO O4Yepeib, BCTPETUB CBOETO MPOTUBHUKA?

Kak BbI 5TO cnenaete?

Kaxkue neiicTBUsI peaNpUMeET, 1O BallleMy MHEHUIO, TPOTUBHUK?

Kaxk Bbl HamepeHbl pearupoBaTh?

Kaxkosa Baia mo3unus?

KakoBbl ee mpeanochlaku?

Ha uto BBl paccuutTsiBaeTe?

Korma Bammu oxumaHusi coyayrcs?

Kak BaM coxpaHuTh camooOiamaHue?

Kakue cBeneHust Hamo 3amUCHIBATH?

Kakoit MoMeHT HauboJjiee 61aronpusaTeH Al TOTO, YTOOBI MPOLIUTH-
pOBaTh BbICKAa3bIBAaHME BallIErO OMIMOHEHTA AJIsl YCUJIeHUS Ballleil To-
3uuuu?

Kaxk Bbl HaMepeHbI 3aBEePUIUTh BCTPeUy MOCje TOT0, KaK 00€ CTOPOHBI
BBICKAXXyT CBOU apTyMEHTHI?

Korna 66110 661 YMECTHO MPEIJIOXKUTh HAOpOoCaTh cOrlallleHUE, eClIu
B TOM OyneT HeoOXOAUMOCTb U IMPEACTABUTCS BO3MOXHOCTH?

Kaxk BbI GymeTe roTOBUTHCS K CleAyIOIIell BCTpede, eCau He JOCTUI-
HeTe corjaleHus?

Yemy elne, ecaiu B TOM OyAeT HEOOXOAUMOCTb, HaAO YAEJIUTh BHU-
MaHue?

Korga cocTtoutcst BcTtpeua?

KakoB nnaH BcTpeuu?

IIpumevanus.

OueHka

Cuctema pat6oraet? Ilocie BcTpeuu, OCTaBIIUCh B OAMHOYECTBE, MOpa3-
MBILIISIATE HaA CAeAYIOUIMMUA BOTIPOCAMM:

Bbl mobunuce xKeaaemMoro:
* IIOJIHOCTBIO;

* OTYaCTH;

* ele Het?
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I[Touemy BBl JOOUIUCH yCIiexa:

* XOpOIIO IUIAHUPOBAJIU;

* XOpOIIO TMOJATOTOBUJIUCH;

* XOpOIIIO BCE MPOAYMAJIH;

* TOYHBIC JaHHBbIC;

* cyYacTJIMBasl CJIy4aliHOCTb;

* napyroe?

IMouyeMy BBl TOTepren Heyaauy:
* HeyIauyHo TUIAaHUPOBAJU;

* IUIOXO TOTOBWJIMUCH;

* HeydayHO OTBeYau,

* He ObLIO HYXHBIX CBEIIEHUN;

* OIIIIOHEHTY OOJIbllIe BE3JI0;

* napyroe?

Kak mn3b6exartp 3T0it IpobaeMbl B ciaenywliuii pa3?

Kak M0xXXHO 0oJibliie Y3HATh O BallleM OIIIIOHEHTE: O er0 «Ccpeae oduTa-
HUSI» U TIpoyem?

Kakvie HaBBIKM HaI0 COBEPIIIEHCTBOBATH, YTOOBI YCIIEIHO MTPOBOAUTH
BCTpEYM:

* yMEHUE FOBOPUTH;

* yMEHUE MUCaTh;

* yMeHHue coOupaTh NaHHBIE;
* yMEHUE OJeBaThCs;

* napyroe?

IIpumeyaHus.

KoppekTuposka

IMpoaHanu3upyiite cBOU AOCTUXEHUS U 3a0JIarOBPEMEHHO COCTaBbTE
njaH ciaenyioueil BcTtpeuu. Ecau OyaeT HeoOXOAMMO, BHECUTE M3Me-
HEHUS.

Uto BHI caenaeTe Mo-ApyroMy B CIEAYIONIWIA pa3:
* TMOJATOTOBKA,

* cOOp JaHHBIX;

*  «PEKBU3UT»;

* 3XKaproH;

» napyroe?
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* Kak ICHO 1 MOHSITHO OOBSICHUTD, YTO JIJIsI Bac KeaaeMoe, OXKHUIaeMoe
Wi Heobxomumoe?

« Kak Bam COBCPIICHCTBOBATbL CBOM HABLIKW:
¢ Ha Kypcax;
¢ C pCIeTUTOpaMM;
¢ IIYTEM YTCHUAI,
¢ IMPaKTUYCCKHMM OCBOCHUEM TOI'O, YTO YK€ 3HACTE,
* zapyroe?
° BepHI/ITCCB K cCaMOMYy HayaJly U HAYHUTE BCC CHOBA.

Crtporo cnpocute cebs

* S neficTBUTENIBHO TMOATOTOBJICH:
* U3y4us MpoosieMy;
*  U3YYWJI CBOETO OIIMOHEHTA,
* TIIATEJIbHO TOTOBUJICS K 3allIUTE CBOEH TOUKHU 3PEHMUSI, TOATOTOBUII
apryMEHThI;
* CIyIIal0 OMITOHEHTA U IOJDKHBIM 00pa3oM pearupyro, eCiiv He Co-
TJIaCEH C HUM;
* TIPAaBUJIBHO Bely 3aMuCH;
* TOYHO 3HAIO, YETO XOUY;
* SICHO OOBSICHSIIO 3TO CBOEMY OIMOHEHTY?
* He cnasics v 51 paHbiiie BpeMeHU?
» Kak uzbexarts 31010 B Cieaytommii pas?
TMonpoOHBIA 1 YeCTHBIN aHAJIN3 BCEX BBIIIECIPUBEACHHBIX TyHKTOB TO-
3BOJIUT BaM MUMETb TOUHYIO KapTUHY Bcell KoH(ppoHTauuu. Bel onpenenu-

T€, B YeM MPOSIBWINCH Ballll CWJIbHBIE CTOPOHBI U Hal YeM HEOOXOANMO
paboTarhb.
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JlereHpa

KoMMuBOSTIXep M3NaraeT MOKyIHaTe o «paccka3» O ToBape, 1eMOHCTPU-
pys, KaKuM 00pa3oM TOBap MOMOXET 3apaboTaTh WIM COKOHOMUTH IEHbBTU.
OH paccka3sblBaeT O CBOICTBaxX ToBapa, neJiasi, OAHAaKO, OCHOBHOI aKIEHT
Ha TeX BbITOAaX, KOTOPbIE TOBAp HECET MOKYMaTeslo.

@upMbl UCTIONB3YIOT TPU Pa3HOBUIHOCTHU Tpe3eHTanuii. Camoii ctapoit
SIBJISICTCSI Memod 3apaHee ompabomanHo2o0 nooxooda, IIpu KOTOPOM KOMMU-
BOSIXKEp 3ayuyMBaeT Ha MaMsITh OCHOBHBIE TOJIOXEHUS CBOEro KoMMepue-
CKOI0 pacckasa.

Ipu nonxone ¢ no3uyuii Gopmyauposarus Hyxuco U 3anpocoé KiueHma
KOMMMBOSIXKEp CHayajla BBISIBISIET €r0 HYXIbl U CTUJIb TMOKYMAaTeIbCKOTO
MOBEJIEHUsI U TOJILKO TOCje 3Toro hopMyaupyeT ux 3a Hero. Jyis Havana
KOMMMBOSIKEp BTSITMBAET MOKyMaTesss B 6eceqy TakuM oOpa3oM, YTOOBI TOT
caM pacckKasajl O CBOMX HYXJaxX U OTHOILIEHMSIX, a 3aTeM, chopMyaupoBaB

ux 3a cobeceqHUKa, NTEMOHCTPUPYET,
KaKk MMEHHO TOBap CyMeeT YIOBJET-
BOPUTH 3TU HYXIIbI.

Ipu nonxone ¢ nozuyuit ydoseremao-
DPeHUsi Hyxco U 3anpocos KAueHma KoM-
MUBOSIXKED HAYM HAET C BISIBJIEHUSI TIOJI-
JIMHHBIX HYXX]I 3aKa34MKa, TTOOIIPSIst er0
BBITOBOPUTHC. DTOT MOAXO[ TpeOyeT
XOpOILIETO YMEHUs CyllaTh U ObICT-
PO HAXOAUTh PEelIeHUs] MPOOJIEeMBI.

KauecTBO TOpTrOoBBIX Mpe3eHTani
MOXHO TIOBBICUTH 3a CUET NMPUMEHE-
HUS HAIJISITHBIX TTOCOOMi, TaAKUX KakK
OpOIIOPHI, packKJIaHbIe CXeMbI, Caii-

MIK JIbl, QMJIBMBI 1 00pa3mbl TOBApa.
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BoNbIIMHCTBO BUAOB MPOAYKIIMU TPEOYIOT NMPY AEMOHCTPALIMU UCTIOJNb-
30BaHUsI MECTOUMEHUS «Bbl»: TOPrOBbII areHT 1aeT BO3MOXKHOCTh MTOTEH-
[IUATBHOMY KJIMEHTY MPEACTaBUTH ceOsl AETAlOIMM TO, YTO MOKAa3bIBAET
TOPrOBbIN areHT. «Bbl MPUKOCHYINUCH», «Bbl ycublanm», «Bel BUAUTE»...
Ilenb neMOHCTpalMU 3aKJIIOYAeTCsl B TOM, YTOOBI 1MOKa3aTh, YTO MOXET
JIAaHHBIW MPOMYKT, a HE TO, KaK OH JEJIaeT 3TO. A BOT ISl 3TOTO BBl CAMU
JIOJDKHBI KaK CJIEAYET 3HaTb CBOM TOBap.

OTpaxeHne ToBapa B bymare

A cuurraro, 4TO JIy4IIMid Croco® pa3odpaThCsl B TOM, YTO XK€ Bbl Mpojae-
Te, — 3TO COCTABUTh ITMCbMEHHYIO CXeMYy Ballieit GMPMEHHON MOTUBALIUU U
aprymMeHTauuu nmponax. Hampumep, Takyro, Kakyto MHE TOBEJIOCh TOTOBUTD
JIJIsI KOMMEPUYECKMX areHTOB KMEBCKOI pupmbl «Pamrokom».

AprymMeHTauus 1 MOTUBaLMS MPOJax.

Buemnwmii Bun;

* HOBOE KOHCTPYKTHBHOE O(popMIIeHUE MEHIKepa;
* MpPUBJIEKATEIbHbIA BHEIIHUIA BU/IL.
Hucnneii:
* OosblOi nuctUieit Ha 80 3HAKOB;
* ymnoOCTBO CUMTHIBAHMSI,
* TOJCBETKA JAUCILIE.

ITamsTh:

*  BO3MOXHOCTB 3artoMuHaHud oT 30 1o 60 cooOLIeHnIA.

JimHa cooO1IeHuS:

* JUCIUIeH MpencTaBiisieT COO0I TOYeUHbIA MHIMKATOP Ha XKUAKUX KpHU-
cTajuiax, 4ro obJsierdaeT mpocMOTpP IJIMHHBIX COOOIIEHUIA;
» 1o 80 3HaKOB Y TEKCTOBBIX nokia 1 motorola;

Ynpasnenue:

* MIPOCMOTP MEHIO (B BOCXOMSILIEM M HUCXOISIIEM IMOPSAKe) obecre-
YKMBaeT MPOCTOI U OBICTPBIA JOCTYIT K JIFOOBIM (DYHKIIUSIM U YCIIyraM;

¢ MHOXECTBO (I)YHKLII/IOHEU'IBHLIX BO3MO)KHOCTCI71, pEaCTaBJICHHLIX B IIPO-
CTOM JIdd MCITIOJIb30BaHMA BUIC.

CurHanuzanusi:
* BBIOOp TUIIA CUTHAJA: 3BYK, BUOpalLIMsl, CBET WK JII000E UX COYETAHNE;

¢ IOCTyIIMBLICC CoO0ILIeH1E IIpX BallIEM KC€JTaHWM HUKOrJa HE OCTAaHET-
Cs HE3aMCUYCHHbIM,
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U HAIIPOTUB, MOXHO BBIKJIIOYUTH BCE TUIILI OMOBelleHsI. MOMEHT I10-
CTYILJIEHUSI COOOIIEHMSI MOXKHO CJieJIaTh 3aMETHBIM JIMIIb OJISI Bac —
BUOpaLMIo IMelaxepa Ha ITOSICE OLIYTUTE TOJbKO BbI, HO HE BCE OC-
TajlbHbl€ YYaCTHUKU II€PErOBOPOB.

IMuranue:

Balll MeiaXep MOXeET padoTaTh OT OaTapeil HECKOJbKUX TUITOB.
Omnepauuu ¢ COOOILIEHUSIMMU:

* 3alIUTa COOOLICHUS;

* IepeMellleHUe B JIMYHBINI (aiin;
* yaajeHwue.

BHewmHwuit Bun:

* TUIaBHbIE IUHUU;

* TIpUSITHAsI TEKCTYpa;

* U3SIIHbIE KOHTYPHI;

* rapMoOHWUS CTUISI OOPMIIECHUS;
* «AX, KaK OH MpPUSITEH B pyKe!»;

«OH IpoCTO NMOJHUMACT HACTPOCHUEC»;

«CbeMHBIN AepxaTeab — JUISI KapMaHa, JIJIsl mosica».

TIpecTUKHOCTb MapKKU U3TOTOBUTEJS (TYT HY>KHO MHOTO O KOHKPETHOM
dupme).

Bpemst paboThr:

*  KpYIJIOCYTOYHO!

IIpocToTa nmepegauu cooOIIEHUS:

* Bcero Jullb: Ha6paTh HoMmep 069 u momnpocuth omnepartopa: «[loxa-
JIyiicTa, IlepedaiiTe Ha "mBamlaTh ABa ABaALaTh ABa" CleAyIOIIee CO-
obuenue: "CoBelllanue B mojaeHb " ». M Bac HCKpeHHe 10061arogapsir;

nepefgaya Ha HECKOJIbKO HOMEPOB — Bbl MOXeTe TepenaTh COOOIIeHne
cpa3y BCeM CBOUM CIIyXKallliM.

OnepaTUBHOCTD:

rae Obl Bbl HA HaXOAWJIMCh, alpeCOBAaHHOE BaM COOOIIEHHUE BCEro 3a
HECKOJIbKO CeKYHJ MOMajeT Ha 9KpaH Balllero neiaxepa!

* JIJsl TApaHTUPOBAHHOUW Mepejayu aipeCcOBAaHHBIX BaM COOOUICHUIt
OHU TTIOBTOPSIIOTCSI TPUXKIBl C MHTEPBAJIOM B HECKOJIBKO MHHYT.
Ileitagxep — 3TO Bala 6€30MaCHOCTb:

neuaxep rapaHTUPYET Ballly UHGOPMUPOBAHHOCTh U JOCTYITHOCTb
JUISL KeJaTeJbHBIX COOOIIEHUIA;
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* C BaMM CMOXET CBSI3aThCST KXKIIbIiA, KOMY BbI TIO3BOJIUTE, HO HUKTO HE
OyzeT 3HaTh, TIe Bbl HAXOMUTECh;

* CHAOIUB TMEHIXKepOM BOIUTENS Ballleil MAIMHBI U CITYXKOY OXPaHbI,
BBI YKpeInTe 0€30IacHOCTb CBOETO OM3HeCa.

[eiimxep — 3TO BIACTB:

* Kyza Obl Bac HY 3a0pOCHIIN JieTa, TEHIKEp MOXET ITOCTOSTHHO TPUHM-
MaTh HOBYIO MH(OPMAIIMIO U IepKaTh Bac B Kypce MOCISIHUX COOBI-
TUI B TEYCHHE BCETO BPEMEHU — THEM W HOYEIO;

* 00JIaCTh TIPUMEHECHUS TEMIKEPOB BOMCTUHY Oe3rpaHUYHa;

* KpOILIEYHBI IprOOP Ha IT0sICE JAeT BaM BJIACThb HA BpEMEHEM U IIPO-
CTPAHCTBOM U, CJIeAOBaTeIbHO, BOOOILE BJIACTb;

* IelmKep Ha MosiCe — 3TO Ballle IPEUMYIIECTBO B UTPe C KOHKYPEHTaMU.

Panunyc neicTBus:

* C IeimkepoM Bbl abCOIIOTHO cBOOOIHBI B Kuese u 10 40 KuioMeTpoB
OT €r0 T'PaHMUIL;

* TakK Ha3bIBacMasl 30Ha YCJIOBHOIO IIpyeMa pacipocTpaHsiercs Ha 70 Ku-
JIoMeTpoB OT rpaHull Kuesa;

* C IOMOLIBIO CELMAIbHON MHAWKALIMY Bbl OyaeTe MYyHKTYaaIbHO OITOBE-
ILIEHBI O BallleM BBIXOJE M3 30HbI IIPUEMA;

* BBICOKasl YyBCTBUTEJIbHOCTh IEUIKEPOB, MpeaiaracMbix «Paanoko-
MOM», TapaHTHUsI OTJIMYHOIO IMpremMa COOOLIECHUI MpH 000 CKOpo-
CTU IBVDKEHUS Balllero aBTOMOOWIIS

* TeHIKep — MAeaIbHOE CPEICTBO CBSI3U IS TeX, KTO B IIyTH.

Ieiimxep roroB K npremMy nHdopMaly Beerna. Bol 3HaeTe, 4To Bce Mbl
OYEHb YaCTO COXAJIEEM O HECOCTOSIBILIEICST BCTpeUe, COPBABIIEICS CIETKE,
0 HEBO3MOXHOCTU CPOYHO MepeaaTb UHMOPMAIIMIO CBOEMY COTPYIHUKY.
Kak xopo1110 3HaKOMbI HAM KOPOTKUE TYIKU TeJIe(OHHOU CTAaHIIMKU WK OT-
BeT: «Ero Her Ha mecte. 3BoHUTEe Mo3xe...» [lelimkep u3baBisieT Bac OT
3TUX TIPOOJIEM.

MBI rapaHTHpyeM CTaOWJIBHOCTH TapuOB Ha YCIYyIM CBSI3U M HaIEX-
HOCTb PaboThl MeimkepoB. Bee Moneny Halmx neimkepoB UMEIOT MOMy-
TOIOBYIO TapaHTHIO...

ITornpoOyiiTe cToJb Xe McUepnbIBalolle pacckazaTh U O BallleM TOBape.

JeMoHcTpaums

ITpumepoB GecTSIMX IEMOHCTPAIMA BOKPYT HaC U B JIUTEpAType —
npyn npyav. BoTt onvH U3 Hux.
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LLtvpnuw, Tpr Mecsiua yroeapuean o6eprpynneHdtopepa C C Mons Bbinenmmb
emy [ieHbM A NpuobpeTeHnst BWUTHI Y AeTei norvbLumx npy 6oMoexke
TaHUopPoB «Onepbl». [eTkn NPocuv MHOro, 1 Monb, OTBEYaBLUMIA 33 X035iA-
ctBeHHyt0 nonntuky CC n CJ1, kateropuyecku otkasbiean LLitmpnnay. «Bel co-
LM C yMa, — FrOBOPWJT OH, — CHUMUTE YTO-HWOYab NockpomMHee. OTkyaa ara
Tra K pockoLumn? Mbl He MOXEM LLBLIPSTL AEHBM HAaNpaBo W Harieso! Jto Gec-
YECTHO MO OTHOLLIEHUIO K HALMW, HECyLLen 6pemMsi BOiHbI». LLitvpnuiy npu-
LLIOCh NMPYBE3TY Ctofa Lweda - HauauTbHVIKA MOUTMYECKO pasBeskn CyxObl
6e3onacHocTu. TpuouatuieTbipexieTHui GpuraneHdropep CC Banstep Len-
nieHbepr cpasy MoHs, YTO JyuLLIero Mecra ayis 6ecen, ¢ CEPbE3HbIMU areHTa-
MW HaT HEBO3MOXHO. Yepes NnoacTaBHbIX SLL Oblia MPOM3BEaeHa Kyr4asl...
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B yem TanHa ycnexa neperosopos?

Kak yrBepxaaet Bce ToT Xe KapHeru, cchuiasich Ha TAaKOTO yUeHOTO, Kak
Yapan3 Y. DIHOT, «He cyujecmeyem HUKAKOU MAalHbl, NPUHOCAUel ycnex 6
denoswblx KoHmakmax... HckarouumenbHo 6HUMAHUE K 2080pAUWEMY C 8aMU -
80M MO 8aJICHO U HYHCHO. Hem Huueeo, umo ObL10 Obl mak 1ecmHo, KaK 3mo».

Ho teM He MeHee, MO MHEHWIO JPYTUX U3BECTHBIX aBTOPOB, TOJBKO MpPH
CJIOBE «HET» HAYMHAKOTCS MePeroBopnl’. B moarsepskaeHne 3Toro re3uca
WMU TIPUBOJIUTCS 1IeJIblii TIepedyeHb apryMeHTOB.

1. JIro6oit yenoBek, JII06OI MapTHep Mo MeperoBopaM, Kak MpaBUIIO, UMEET
Hajl co00il KOTo-JIM6O0 elle, KOMY OH TOJIKeH TepeaaTh Ballle MpeaioxkKe-
Hue. [1oaTOMy TOXOMYUBO OOBACHUTE CBOE MPEIJIOXKEHHUE, U3TOXKUTE
€My CBOM apryMEHTBI, TIPUBEIM -
Te TIPUMeEpPHI, yoeTUTeIbHBIC 10-
Ka3aTeJIbCTBa, MPEIIOXUTE OIl-
POCHBIE JIUCTHI.

2. Hukorma He mauTe MyTeM Hau-
MEHBIIIETO conmpoTuBiaeHUsA. He
obelraiTe HUYero HeBO3MOXHO-
IO WJIA TOTO, 9TO BHI (Baia pup-
Ma) He B COCTOSIHUY BBITIOJTHUTb.
Y6exmaoT nNpaBIuBOCTb U SIC-
HOCTh, He NOMyCKaliTe HUKaKO-
rO MOIIIEHHUYECTBA.

3. TBepmo Ha3bIBaliTe COOCTBEHHEIS

YCJ'IOBI/IH,Y6€,I[I/ITCI[I)HO n goxon-
YUBO.

' Pooxcep D., Yunvam 10. IlyTs K comtacuto, win [leperopopsl 6e3 HOpaKeHMs. —
M.: Hayka, 1992.

5-2159
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11

12.

13.
14.

15.

16.

. YuuTech OTKJOHSITbh HEBbINOJHUMBIE TpeGOBaHl/IH, HC IIPpOABJIASA BbI-

COKOMEpHUSI U HE OCKOpOJIAsl JOCTOUHCTBO mapTHepa. CchlnaiiTech
MPU 3TOM Ha TPEThIO CTOPOHY, CBOIO (hMPMY, CBOETO HavYalbHUKA, TPY-
rMX 3aKa34YMKOB U T. M. YIIOMUHANTEe O CBOUX 00s13aTeIbCTBAX HO OT-
HOIIIEHUIO K 3TOi ctopoHe. OGOCHOBBIBaliTe, MOYEMY Bbl HE MOXKETE
MOWTU HaBCTpeuy TPeOOBaHUSIM TMapTHepa MO MeperoBopam.

. He BepbTe Kaxmoit mpuumHe O0TKa3a, KOTOPYIO BaM Ha3biBaioT. Heko-

TOpbIE TPUYMUHBI TOJIBKO 3By4YaT yOeaAUTEIbHO, UX JIETKO BBIPA3UTh U
OHM KaxyTcsl 000CHOBaHHBIMU. 3analiTe BOMPOC 00 UCTUHHON MpuU-
yuHe: «HeT a1 y Bac Kpome 3TOro ele Kakoi-aubo NpUuuYuHBI?»

. He cpasy Ha3bIBaiiTe oTpuniaTejbHbie MOMeHThI. CHavasla U3JI0XKUTE

MOJIOXUTENbHBIE CTOPOHBI U JIUIIb 3aT€M MPOTUBOIIOCTABbTE UM OT-
punateibHble GAKTOPHl U HETOCTATKU.

. [Topa3mbicnuTe, KAKOBBI 1€ ACTBUTEIbHbIE IPUYUHBI KOJIEOAHU U He-

pelIUTEeIbHOCTUA Ballero maprHepa.

. OCHOBATEJbHO MOATOTOBLTECH K TOMY, YTO BaM IIPpUACTCSA CTOJIKHYTb-

csl C 3aTPYyNHEHUSIMU, KOTOPble BOSHUKHYT Y Balllero MapTHEpPA B CBSI-
34 C BalllUM MPEATOXKEHUEM.

. Bo3paxeHus BhICAyLIMBANWTE CIIOKOIHO.
10.

BHumMartenbHO caymaiiTe cobeceqHuka, He nepedbunas ero. [ToBropu-
T€ €ro BO3paxXeHMUsl.

. Cornacurech ¢ TeM, 4TO MapTHEpP MOCTyMaeT pa3yMHO, OCTaHaBJIUBa-

sAChb Ha 9THUX BOIIpOCax.

3amaiiTe BCTPEUYHBI BOMPOC, YTOOBI BBISICHUTH, YTO KOHKPETHO Balll
MapTHEpP UMeeT B BUIY. DTUM Bbl BbIUTpaeTe, KPOME TOTO, BpEMS ISl
00QyMBbIBaHUSI OTBETA.

He unurte Ha npsiMyo KOH(PPOHTALMIO, IPUMEHSST METOJ «Ia, HO...».
IIpumeHsiiTe aprymeHTaluio B ctuie n3won0: «da, u..» OHa moBopa-
YMBAeT HETAaTUBHYIO CUJIy BO3PaXXeHUs] B TO HallpaBlieHUE, KOTOPOe
Ba’kKHO JIJIsl Ballleid apryMeHTalluu.

«/[a, u..» ...3TO IJIs1 BaC BaXXHBbIA MOMEHT, ...9TO A€ CTBUTEJIHHO J0JIXK-
HO OBITH pElIeHO, ...3T0 HEOOXOAMUMO, ...3TO BBITOJIa, K KOTOPOU BBI
CTPEMUTECH, ..M ITOTO 3aTPYAHEHUS BBl XOTUTE U30€XKaTh, ...Bbl XOTE-

1 Obl, 4YTOOBI 3Ta MpobyieMa OblIa pa3pellieHa, ...3T0 YCJIOBUE JOJIKHO
OBITh CO3IAHO.

IIpsimo mompocute mapTHepa OTMETUTh BCe MYHKTHI Balllero mpeajio-
XKEHUSI, C KOTOPBIMU OH COTJIAaCeH, U 3aTeM MOUHTEPEeCyUTeCh, HEeNb3s
JIM Terepb Ha OCHOBAHUU 3TOTO TOTOBOPUTHCS.
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17.

18.

19.
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22.
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CoBeplIeHHO He 0oMTeCh CTPEMUTHCS K OOJBIIMM yCIiexaM, HE J0-
BOJILCTBYITECH MeJIOYaMU, HEOOJbIIUMU YCTyNKAMKU WU YaCTUYHBI-
MU peLIeHUSAMMU.

B cnyyae ecnu Ha TeperoBopax Bbl MPEACTABISIETe CBOU MPEITOXKE-
HUSI, yCJIOBUS pealn3allui KOTOPBIX 3aBUCST OT OMPEIeICHHOTO BCTpey-
HOTO UCMOJHEHUS, TO TOAPOOHO, MOHSATHO HanuiuuTe oo atoM. Ilpex-
CTaBJIANTE CBOU YCJIOBUS HE TOJbKO ycTHO! [lapTHep MOJIKEeH UMETh
BO3MOXHOCTb Cpa3dy e MPOYUTaTh, KAKOTO BCTPEYHOTO IMPEIJIONKEe-
HUs TpeOyeT ycayra A U Kakoro — yciyra b.

B xoze neperoBopoB He IoJjiaraiiTech Ha CBOIO NAaMSITh, JeIaliTe 3aMUCH.
Jloropoputech 00 OKOHYATEJAbHBIX pe3yJbTaTax U cpa3y ke 3adUuKcu-
pyiTe UX B MUCbMEHHOM BUJE.

3amnuceiBaiiTe BCE, C YeM BBl COTIJIAIIAETECh, M TO, YTO Bbl obellaere.
Kaxnoe oGelanue cienyeT BBIMOTHATh TOYHO U aKKypaTHO.

3aTpynHUTENbHbIE BOMPOCH OOCyXIaliTe B KOHIE, KOTrJa MO BCEM
JIPYTUM BOMpOCaM yXe TOCTUTHYTO COIJIacue U yXe HUKTO U3 ydacT-
HUKOB TEPErOBOPOB HE 3aUHTEPECOBAH B UX HEYAAYHOM MCXOJE.

B koHIIle meperoBopoB MpsIMO IOCTaBbTE cieaylolnue Bompochl. Ka-
KKe BOTIPOCHI ellle OCTaluCh OTKPhIThiIMU? Kakue ele uMerTcs Mo-
mexu? B oTHolIeHUM yero elle Bbl UCTbITbIBaeTe onaceHusi? Coriac-
HBI JIU BBI CO clieayrouumu yciaoBusimu? Tlpocurte gaTh MpsiMmoii OTBET.
IleneHarnpaBaeHHO UCTIONb3YiTe pe3epBbl. [IpeaoXuTe yCTYIKY, KO-
TOpasi MOXeT ObITh OCOOEHHO XOPOIIO BOCIIPUHSTA U MOOYIUT IapT-
Hepa K IPUHSITUIO PELICHUS.

Y Hux Xe Mbl MOXEM HalTU U MpaBujia TEXHUKU MEPEroBOPOB, COCTAB-
JIEHHBbIE C 3aBUJHOUN MeTaHTUYHOCThIO.

[NpaBnna TEXHUKM NeperoBopoB

1.

CobntoaaiiTe CpoK JOTOBOPEHHOCTHU ¢ TOYHOCThIO 10 MUHYTHI. [laiiTe
MOHSITh CBOEMY TMapTHEPY MO IMeperoBopaM, 4TO Bbl — YeJOBEK Ha-
JMEXHBIH.

. YcTaHOBUTE XOpOIIIMEe OTHOLIEHUSI C COTPYAHUKAMU Balllero mapTHe-

pa — OT HmIBeiiliapa 10 cekpeTapiiu 1reda.

. TuiatenbHO TOTOBBTECH K Havaly meperoBopoB. Kakue Bompocs! 3a-

JacT BaM IapTHEp B Hayaje Gecelbl?

. [NombITaiiTech NpenoTBpaTUTh BO3BHUKHOBEHUE (PaKTOPOB, MELIAIOIIUX

xony Gecenpbl.
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. F'oBopuTe CNOKOWHO, BHSAITHO, IPYXEJIOO0HO U yoeauTeabHo. depxu-

Tech He3aBUCUMO. He siBasiiiTech Ha meperoBOpbl B HEPBO3HOM, Oec-
MOKOWHOM WJIM PacCesSTHHOM COCTOSIHUU.

. bynbpte nHTepecHbIM cobeceqHukoM. Eciau Bbl co3gaauTe CIIOKOMHYIO

00CTaHOBKY, BallleMy MapTHEPY 1OCTaBUT YIOBOJbCTBUE UMETh C BaMU
neno. IleperoBopbl ¢ BaMu AOJIXKHBI CTaTh AJs1 HEro coobitueM. BHo-
CUTE HOTKY IOMOpa B Pa3roBOp, HO HE MCIIOJb3YHTE MIOCKHE IIYTKU
win 6aHalbHbIE BBICKA3bIBAHUSI.

7. bonblie yabibaiTech.

8. He OynpTe ciuikoM Ha3oiauBbl. He nposiBasiiiTe 4pe3MEepHOTO pBe-

10.

11.

12.

13.

14.

15.
16.

17.

18.

HUA N CYCTINBOCTHU.

. He mo3BoussiiiTe mapTHepy HOBECTH Bac A0 pa3apa)keHHOTO COCTOSI-

HUS WU cOUTH Bac ¢ TOJIKY.

IToOyxnaliTe ero 60Jbllie BhICKa3biBaTbCsl. BHUMATEIbHO U COCPEIOTO-
yeHHO chayuaiite ero. ITooupsaiiTe KaXka0ro ydacTHMKa IeperoBopos,
KOTOPBI XOUeT BbIcKa3aTh cBoe MHeHue. He mepebuBaiite ropopsiiero.

He npocTto roBopute, HO U MOAKPEIUISNUTE CKa3aHHOE 3aMUCSIMU WU
cxemamu. [logkioyaiiTe BU3yanbHble cpeacTBa. Bpyuure HekoTOpbie
Mmatepuasbl maptHepy. [lo3BosbTe U eMmy AeiicTBOBaTh TaKUM XK€ 00-
pasoMm.

Cinenute 3a TeM, YTOOBI BO BpeMsl IIEpEeTOBOPOB y Bac ObLIM B pacIio-
PSKEHUU BCce HEOOXOAMMBbIE NOKYMEHTBHl M MaTepuasibl, UTOOBI BCE
NOKYMEHTBI ObUIU B MOJIHOM MOPSIAKE U HAXOAUJIUCH UOI PYKOW.
BripakaliTech KOHKPETHO, a He OTBJIcUeHHO. M3naraiite moapoOGHO-
cTU, (paKkThl, UMM POBLIE JTaHHBIE.

OGpaiiaiiTe BHUMaHUE Ha MOHSITUSI, KOTOPbIE Bl UCITOJIb3YyEeTE B CBOCH
peun. [IpumeHsiiiTe Te crieMaibHble TEPMUHBI, KOTOPBIMU MOJIb3YET-
cs Baul naptHep. He cepaute ero, ynmorpe0Jsis B pedu Te CI0Ba, CMBICT
KOTOPBIX TTOHSITEH TOJbKO BaM. M croyib3yiiTe ero cioBapHbIil 3amac.

Ha Bompocsl mapTHepa naBaiiTe mpsiMble A€JOBbIE OTBETHI.

Benute neperoBopsl HAaCTOWYMBO U dHEepruuHo. Ho Bce ke He mbITali-
TeCh CJIOMUTH TMapTHepa O0ECKOHEYHBIM MpPUBEAEHUEM apryMEHTOB.
Benute neperoBopbsl KOPpPEeKTHO.

W3znaras kakyto-au6o mH@opmaunuio, nejaite maysbl, 4TOObl AaTh
BO3MOXXHOCTbH BalllUM CJOBaM BO3[eMCTBOBaTh Ha cobeceqHuka. He
o0pylLIMBaiiTe Ha HEro IIKBaJl CBOUX peueii.

He wus6eraiiTe, omacasicb BCTYNUTh B IMCKYCCHUIO, OOCYXIEHUS IIe-
KOTJIMBBIX BOTIPOCOB. DTO HEOTbeMJeMas YacTb MeperoBOpPoOB.
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19. bonbliiie onepupyiiTe Bompocamu, a He AeKJIapupoBaHUEM. 3agaBaii-

20.

21.

22.

TE BOIPOCHI, YTOOBI PabOTaTh BMECTE ¢ MapTHepoM. [IpoaHanmu3upo-
BaTh ero ycoBus. [lomyanTts nHGOpMAaIo. YCTaHOBUThL HOBBIE OlLIe-
HOuHbIe (pakTOpbl. [IpoBepUTh BO3ICICTBIE Balllero COGCTBEHHOTO
BBICKa3bIBaHMs. BexkiMBo, He 1aBasi COBETOB, BBICIYIIATh MPOTHBO-
TTOJIOXKHOE BallleMy MHEHUE.

ITo3BosbTe CBOEMY ITapTHEPY HO MEPEroBopamM aaTthb BaM COBET M OKa-
3aThb IIOMOIb.

TiuarenbHO cieauTe 3a TEM, KaK BOCIIPMHUMACT Balll MapTHEP IIPOUC-
XOOA1IEE, U 3a TEM, YTOOBI OH MMEJ BO3MOXKHOCTb YOOBJIIETBOPUTH
CBO€ THICCJ/IaBUE.

COHpOBO)K,E[aﬁTC CBOMMM ITIOJIOKUTEJIbHBIMM KOMMEHTapUsAMU HEKO-
TOPLIC BbICKA3bIBaAHMS ITapTHEPA. HO,Z[TBCp)KI[afITC, 4YTO €10 Nacu 1po-
M3BOJAT HAa Bac OYEHb OOJIBIIIOE BIICYATJICHUE.

ElLe o TexHnke neperoBopoB

Jlpyroe BuieHWE 3TON TEXHUKU U CBOM CIIOCOOBI €€ MPUMEHEHMUSI MPe/i-
JaraeT yxxe yrnomuHaBluiica H. b. DHkenbMmaH.

1.

OTHOCHUTECH C OCTAaTOYHBIM BHUMaHUEM KO BCEM yY4aCTHUKaM II€pE-
TOBOPOB. YacTo B KOHEUHOM UTOre MHEHHE He 0CO00 BaxKHBIX IIEPCOH
OKa3bIBaACTCs pelIarOlIM.

. Y3HaiiTe nMeHa Bcex Y4aCTHUKOB II€EPEroBOPOB, HEMEIJICHHO 3aIin-

IMTe UX N O6pa].L[aﬁTCCL K KaKI0MY HEIIPEMEHHO ITO UMCHMU.

. Hauunaiite pasroBop aHaJIu30M, a HEC TOTOBbIMU IIPEAJIOXKECHUAMMU.
. Ecnmn Bam HY>KHO ITPOBECTU Pa3roBOp O IIpoAdaXax, TO Bbl JOJDKHBI

3HATb CUCTEMY IPUHATUA TaKUX pC]_HCHI/Iﬁ TIOKyTIaTCJIEM (aHaJ'H/IS CTO-
MMOCTH, CPAaBHUTECJIbHBIC MOACYETHI 10 MPEAIOXKECHUAM HOCTaB]J_II/IKOB).

. HeJ’[CHaHpaBﬂCHHHMI/I 000CHOBaHUSIMU CTapafITCCb 3aTPOHYTb MOTH -

BbI, KOTOpBIE ABIKYT BalllMM MapTHepoM. [TokaxuTte eMy ToapoGHO
CBOIO MPOrpamMMy, 0OeCITeUMBAIOIIYIO €r0 6e30macHOCTb. [loKaxkuTe
€My pacyeThl, JOKa3bIBaIOIIKe, YTO OH JODKEH BBIMTPATh, KaKKe pac-
XOIbI CHU3UT, KAKMX COBCEM M30EXKHUT, KaK MOBBICUT 3(D(HEKTUBHOCTD.

. Hexotopsie aprymeHTsI OyayT 1151 MapTHepa 6osee BaxxHbIMU. N301-

paiiTe JOBOJBI, AEMCTBYIOLINE B HY:KHOM HampasieHuu. Habmonaiite
3a peakiyeil cobeceTHKa.

. Bce Bpems ciemute 3a TeM, YTOOBI Jiydiile C(hOPMYIMPOBATh TY WU

MHYIO MBICJIb:
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* Kak MOXHO 3TO BbIPa3UTh, MOJb3YSICh CIIEI[UATbHBIMU TEPMUHAMU;
* KakK 3TO cKa3aTh MpOIlle; SI3bIKOM BallleTo MapTHepa;

* chopMyIUpPOBaTh B MOJOXUTEIbHOM CMBICIE;

* MPUBECTU CPABHEHUE;

* TIpUBECTU MpUMED;

* cocjaTbCsl Ha 4eil-11ubo0 OIbIT;

* Ha OMBIT MapTHepa.

8. IlpeacTaBbTe COMCOK TeX MPEUMYIIECTB, KOTOpbIe MpUOOpeTaeT Balll
cobeceHUK, eCIU COIAaCUTCS C BallUM TpeaiokeHneM. Tak Kak HaM
YaCTEHbKO MPUXOIUTCS CTAJIKMUBATbCSI C arPeCCUBHO HACTPOEHHBIMU
JIIONbMM, JIy4ille BCEro BbIpabOTaTh MOAXOASIIIMI oOpa3sel] moBeje-
HUSI, HA KOTOPBIM MOXHO OBIJIO ObI ITOJTOXUTHCH.

CnenytoLLme criocobbl NoBeaeHUs Beeraa HagexXHsl

1. CoxpaHsiiTe GJlaroxenaaTeJbHYI0 HEBO3MYTUMOCThL. TaK Bbl HE MO-
3BOJIUTE 3apa3uTh cebOsl OTpullaTeIbHBIM HACTpPOEHUEM. DTO OyAeT
aMOPTHU3aTOPOM.

2. CpaenaiiTe BUI, 4TO Bbl BHMMAaTeJdbHO ciyliaere. OUueHb BaXeH 3pU-
TeJbHBINM KOHTakT. Ho He ciienyeT cMOTpeTh MpUCTAIbHO B TJia3a,
JIy4llle COCPEJOTOUUTh CBOW B3IJIsiJ Ha rybax TOBOPSILETO.

3. YciaoBHO corjamiaiTech. YCI0OBHOE coIjlacue — 3TO He YCTYMYM-
BOCTb, a CKOpee MOHUMaHue, KOTOPOe Bbl BbIKAa3bIBAaeTE MO OTHOILIE-
HUIO K JOBOJAM TOBODSILETO.

4. 3amaBaiiTe Bompochl. KTo crnpalliMBaeT, TOT HalpaBjseT pa3roBop.
Bomnpocsl — 3TO NMpu3HaK BHYTPEHHEW CUJIbI U TIPOSIBISIEMOTO MHTE-
peca. Yem Oousbliie BBl CITpalliMBaeTe M 3acTaBlisieTe cobOeceqHUKA OT-
BeyaTh Ha BalllM BOTIPOCHI, TEM OOJIbIIE Bbl CMsTYaeTe arpecCUBHBIM
HaTHUCK.

5. HaxoauTe TOYKM CONMMPUKOCHOBEHUS, OOILIHOCTD B3TJIs110B. KTO roBo-
pMT, TOT aKTUBEH W BCerna CujbHee Toro, Kro ciayiiaet. Kro ciyiiaer,
TOT MAaCCUBEH, PACIIOJOXEH K BOCIIPUSITUIO.

Ecnau BBl ToBOpUTE, TO CMOTPUTE HAa CBOETO COOECEeIHUKA, UTOOBI IPHU-
JlaTb CBOUM cJOBaM OoOJibllle BhIPA3UTENbHOCTU U yOenutenabHocTU. Eciu
TOBOPUT Balll TapTHEP, TO OH CUJIbHEE, U Bbl HU B KOEM Cilydyae He JOJKHBI
BCTyINaTh C HUM B €IMHOOOPCTBO B3TJISIAOB, MO0 3TO IpoOyXaaeT arpec-
CHUBHOCTb, KOTOPOI1 B JIIOOOM ciyuae ciieayeT usbderatb. Korma roBopur co-
GeceHUK, Mbl OIyCKaeM B3TJIsI IPUMEPHO Ha IeCSITh CAHTUMETPOB U KOH-
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LIEHTpUpYyeMCsl Ha Ty0ax roBopsiiiero. Mbl MpUIUNaeM B3TJSIOM K €ro
ryoaMm U MoJICO3HATEIbHO BHYILIAEM eMY: «Xoms 51 mebsi GHUMAMENbHO CAY -
waro, s He NO36010 NOBAUAMb HA ceOs». DTO YCUJINT Balll TUYHBIA aBTO-
puTer.

Kaxnpiii pany cBoero 6y1ara OXOTHO TOIBEPraeTcsl BIUSHUIO, TOYHO TaK
K€ OH 3allUIIAeTCsl, €CJIA 3TO UAET eMy Bo Bpen. [loaToMy B ciayuae TsoKe-
JIBIX TIEPETOBOPOB MbI JIOJDKHBI CIIPOCUTH CE0sI, OTYETIMBO JIU MbI MPE/-
CTapjisieM cebe U JOCTATOYHO JIM YYWUTHIBAEM BBITONbI HAIIMX MMAPTHEPOB.
MHorue npoaaBiibl TEPMST HEyaady MOTOMY, YTO BO BpeMsl pa3roBopa c Io-
KyTaTeJIsIMA OHU OOJTbIIIE TyMaloT O KOMUCCUMOHHOM BO3HATPaXKICHUN, YEM
0 TIO0JTh3€ KJIIMEHTA.

MpuHumn LWenneHbepra

He 3a6b1Baiite u o npunumne [lemientdepra. Toro camoro [lemienbep-
ra n3 «CeMHaIIIaT MTHOBEHUI BECHDBI»:

|_|JTI/IpJ'II/ILI, OTMETUN J1|06OI'IbITHy|O JeTa/b: MHTEePECHbIE NpenJiooKeHns CBOUX
coTpynHvkoB LLienneH6epr noHayay kak Obl 1 HE 3ameyaUt, epeBoas pa3ro-
BOP Ha Apyryto Temy. W Tonbko Mo NpoLecTBUn AHEN, Heaesb, a TO U Mecs-
ueB, n06aBMB K 3TOMY NMPEANIOXKEHMIO CBOE NMOHUMaHME NPOoGeMbl, BblaBUras
3Ty e 1Oelo, HO Tenepb YXXe Kak CBOIO, MM NMPEAIOXEHHYIO, BbICTPaOaHHYIO,
1M 3aMbICTIEHHYIO onepauuto. MNMpryem oH Npraaeas Aaxke MesibkoM OpOoLLIEH-
HOMY MPEJIOKEHIIO TaKo B11eCK, OH Tak TOHHO YBSA3bIBAST TEMY C OBOLLIMM KOM-
MJEeKCOM BOMPOCOB, CTOSILLVX Nepem, PENXOM, YTO HUKTO U He 3aroao3puBasl
€ro B ruiarvare.

Hy uto nenartb, ecm y BaC UMEHHO TaKUM 00pa3oM, a BO3MOXKHO — TOJTb-
KO TaKMM CIOCOOOM €CTh BO3MOXHOCTb MTPOBECTU B KU3Hb CBOU WJIEW...
B KoOHIIe-TO KOHIIOB — BCE TMUTAIOT OOJIbIIIE TOBEPUSI K CBOMM COOCTBEH-
HBIM WESIM, YEM K TeM, KOTOPbIE TTPETIOJHOCSITCS UM Ha CepeOpsTHOM OJTro-
JIeyKe. A eciiu 3TO TaK, pa3yMHO JIM HaBSI3bIBaTb CBOE MHEHWE IPYTUM?
He sydiiie 1M HaBOAUTH WX HA MBICTb, U MYCTh COOECETHUK CACIAET cam
BBIBOIBI?

O TeMe MeperoBopoB MbI yXe TOBOPWIM B KHUTe «OXoTa Ha ToKymnare-
JIs1» 1 OoJiee 1oapoOHO OCTAHOBUMCS Ha 3Toil TeMe B «IleperoBopax ocob6o-
ro HazHaueHus» U «McKyccTBe 60eBOro roBopyHa». A TTOKa — CJIEAYOIast
rJ1aBa.
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B onHoM 13 poMaHOB P. Acnipuna npuBOIUTCS 3aMedaTesibHOe u3peye-
HUeE: «Xopouyro ungopmauuio ececoa mpyorno 0obvims. Ilpucmpoums ee euje
mpyonee». A yX Kak TpyIHO ee ynopsigounth! Ho Habop cBemeHuii Ipe-
BpalllaeTcsi B IEWCTBUTEIBHO IIEHHYIO MH(MOPMAIIMIO TOJBKO TMOCIE TaKo-

IO YIOPSIOYMBAHUS.

TexHnka 6ymMadkHbIX OyaHen

Vxe ynmomuHasiumiics Hamu C. JIx. I'pexeM HeMasio MecTa B CBOEM TpY-
1€ YAETUIT yYETY.
BeneHuie yueta SBiseTcs XU3HEHHO HEOOXOAVIMBIM /151 OCYLLIECTBEHUS! CObl-
Ta. YueT obecrneymBaeT COCTaBIEHME NPUOPUTETHOMO CNMcKa KOHTaKTOB. OH
nomoraet Bam cnepub 3a KabkabIM KOHTAKTOM, CO3Aa€ET KapTUHY TOro, KTO 3a-
WHTEPECOBAH B KOHTakTax ¢ Bamu, a k1o Het. OH noackaxet Bam, ¢ kem Mox-
HO KOHTaKTUPOBATb, KOrAa U MO KakoMy MOBOA4Y.
Korpa Bbl ycTaHaBnvBaeTe KOHTaKT, PUKCUPYITE TO, YTO MOBOPST Te, C KeM Bbl
€ro yCTaHaBnvBaeTe. 3avHTepecoBaHb! v
OHV B COTPYOHWHECTBE C Bamn nnm HeT? Kor-
na Bam Heobxoaumo coenats crieayiolme
LA No PasBUTUIO KoHTakTa? [enaiite co-
OTBETCTBYIOLLME OTMETKU, 4TOOLI Bbl MO
cnemyTb 3a BCEM, HYTO AENaeTe, OT NepBOHa-
YasIbHOrO KOHTaKTa C NoKyrarensmm o Mo-
MeHTa npogaxu. ocne Toro kak Bel npo-
[Jan TOBap, YKaKUTE, YTO, Kak 1 koraa Bel
OOMKHbI fenaTb Janee. ..
Crenyer NOMHUTL U TO, YTO €C/M YENOBEK
opHaxapl otBeTMNn Bam oTpruarensHo, 1o
€LUe He 03HAYaeT, YTO OH OTBETUT OTpULa-
TENbHO 1 B CrieaytoLmii pas. Y Hero MoryT ns-
MEHUTLCS NOTPEBHOCTW, OBCTOSATENLCTRA,
nnbo B cnenyoLLmii pa3 Bel cmoxeTe npu-
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MEeHUTL 6osiee CoBepLLIEHHbIV NMoaxo. Eciv Bel XopoLuo OyaeTe BECTH YHET,
Bam GyaeT M3BECTHO 1 TO, 4TO HEOBXOAVMMO GAENATL NPW NOCNeayioLLEel No-
MbITKE YCTAHOBMEHWS! KOHTAKTa G MOKyNaTensMm .

Takue peKOMeHAALIMU, KaK 3Ta, IIMPOKO paCIPOCTPAHEHBI B JIUTEPaTy-
pe, XOTs Obl OTYACTH 3aTparuBalolleii HEKOTOPbIe aCMeKThl areHTCKOM pa-
0oThl. Ho mpaBuibHOE BelleHUE 3alUCE — AeI0 HEIIPOCToe.

He nosepsiiTe Ballieil mamMsiTU, Korjaa HEOOXOAUMO COXPaHUTh MHOP-
MallMioO W BMeYaTJIeHUs, TToJydeHHble BO BpeMsi OGecenbl. CrapaiiTech nie-
JlaTh TOJIHBIE 3anucK. Eciau ecTh HEOOXOIMMOCTD, AeaiiTe COKPOBEHHbBIE
3aMKiCU WU TIPUMEHSTE CUCTEMY CUMBOJIOB. M, HaKoHell, 1epXuTe BeCh
xoj Oecennl B rojioBe. Ho o6s13aTenibHO cpa3y ke mocje decenbl 3apUKCU-
pyiiTe Ha Gymare ee coaepxkaHue, YTOObl TOTOM He MepernyTaTh ¢ APYTUMU
oecenamu. MHorma Bel 0OHApY:KUTE, UTO Balll COOECETHUK HEPBHUYAET, KOT-
Jla Bbl 3allMChIBAaeTe MOJIHBII TEKCT Occeabl. B MOMOOHBIX cliydasix ciaeayeT
OYeHb TLIATEIbHO (DUKCUPOBATDH B FOJIOBE BECh X0/ Oecelbl U cpa3y Xe Mmoc-
Jie yXoJa BCe 3TO TepeHecTu Ha Oymary. Brigenurte cedbe HECKOJbKO MUHYT
IUJISI TOTO, YTOOBI YCTIETh 3alIUCAaTh KaK MOXHO IMOJIHEE OTBETHI Ballero co-
GecenHUKa OJJHOBPEMEHHO C Ballleil OLIEHKOU eTo MOBEACHUs BO BPEMS 3TUX
OTBETOB.

Ecnu Heo6xonuMo, TO 03HAKOMbTE CBOEr0 COOeCETHUKA C CONlepXKaHUEM
BalllMX 3alMCeil — CYMMMPYITE ero OTBET U MOBTOPUTE €My JJIsl IMOATBEp-
xaeHus. Ho HUKorma U HU TIpU KaKuX OOCTOSITEIbCTBAX HE 3alUChiBaiiTe B
MPUCYTCTBUU cOOECENHUKA YTO-IUOO €ro KOMIpOMETHUpYIlolllee — TaKue
3aTuCcu JIeJaloTCs, KaK NpaBuiio, mocie Geceibl UK XKe He3aMeTHO, € T0-
MoOIIIbl0 «Koja». Ml HUKOIma He 3aMMChIBaiiTe TO, YTO BaM COOOIIaeTcs IO
CEeKPETY, «He IS CTEHOTPaMMBbl».

CyllecTBEHHON sIBAsieTcs IMpobJjieMa BeAeHUs JUUYHOro apxuBa. Heko-
TOpBIE areHThl JOBOJILCTBYIOTCS 3alTMCHOW KHMXKOW MU PabOYUM JHEB-
HUKoM. Ho u To u apyroe cpeactBo TpeOyioT B1006aBoK elle U maMsaTtu. Oco-
Oble pOOJEMbl UMEIOT MECTO B Hauajie paboThl, KOTJIa U3 OTPOMHOI MaccChl
bupM 1 111, C KOTOPBIMU OCYIIECTBIISIFOTCS KOHTAKTHI, €1lle HEe CJOXUIach
rpyrina MmoCTOSIHHBIX KJIUeHTOB. Kak MpoBepuTh, HET JIM yXe B 3alIUCHOM
KHUXKEe WM pabodyeM THEBHUKE YIOMUHaHUS O Kakoii-nubo ¢pupme? Ta
K€ CUTyallusi MOXET CJIOKUTbCS W TOT/A, KOraa yepe3 roj WM 1Ba MOsSBU-
Jach HEOOXOAMMOCTh PACIIUPUTH KIMEHTYpY. C KaKUMU GUPMaMU BbI yKe
pabdoTtanu? HenoBKO moJy4yuTCs, €CIM BaM HAlOMHST O TOM, YTO Bbl YK€
MmoJiy4aau OTKas3.

' Ipexem C.[lxuc. Yuurtech MpofaBaTh U yNpaBiasTh c6biToM. — Kues: BHewrtopr
usmat, 1992.
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Opa kapTtoTeke

YV Anekcanapa Kpona B pomaHe «beccoHHMIIa» e€CThb O4eHb XOpOIlee
MmecTo: «[lpoxodsa mumo AwuKkoé ¢ Kapmomekoi, s B8bIX6AMbIEAID HAYead Mo
00HY, MO Opy2yio KapmoukKy U, npo2isaoviéas dmu cOeaaHHble 8 pa3Hoe 8peMs
3anuUcU CEOUX U UYIUCUX MblCAel, Y1a8aueds HeKOmopbli, He CO3HAB8aeMmblli
MHOM paHee, ombop... Ceoeli kapmomekoli s 2opiucycs. Tam moxcHo Haiimu
8bINUCKU U3 COYUHEHULl KAACCUKOB8 HAYYHO20 MAMepuanuimd, u3 aHmuyHblX
@dunocohos u u3z noyueHuil omuyo8 uepkKeu, u3z mpyodos @usuo10206 ecex ape-
MeH, U3 HAay4YHOU NepuoOUKU HA HECKOAbKUX A3blKax U daxce u3 xydodce-
cmeennoll aumepamypor om Cannrocmusi 00 30uieHKo...»'

Y npodeccopa, reposi pomaHa, KOTOpOMy TNpUHAIJIEeXaT 3TU OTKPOBE-
HUs, KapTOTeKa 3aHuMasia 60JbIIYI0 MPUXOXKYI0 — IIKadhbl U B HUX SIIUY-
KU, SIIAYKU.

MozxeT ObITh, BBl HalileTe CBOU MyThb, HO AJSI MEHS UAEATbHBIM Cpel-
CTBOM CTajla UMEHHO KapToTeka. Yepes roa U3 msaTU COTEH KapTOuyekK B pa-
00Te ocTaluCh BCEro ABa AecsTKa, U Telnepb OHU Bceraa co MHoit. Kaptou-
KU yOOOHBI B JIIOOO CUTyalluy, OHU MOTYT OBbITh MEpEeTacoBaHbI B JIIOOOM
MOPSIAKE, UX MOXHO Pa3J0XUTh MO OYEPETHOCTU HAMEYEHHBIX 3BOHKOB,
B aJipaBUTHOM MOpPSIIKE — MO MMEHaM WU 1o Ha3zBaHUIM pupM. Ilompo-
oyiite...

Kcratu, nocne HeygayHbIX OMBITOB C OJIOKHOTAMU aBTOP dKCIEPUMEH -
TUPOBAJ C KOMITbIOTEpHBIMU 0a3zaMu JaHHBIX. ba3bl Tuna Works u Access
mpocThl U yAoOHb. Ho 10 4ero xe Bce 3TO CTAHOBUTCSI TPOMO3JKUM B py-
TUHHOI, OynHUYHOI pabote!.. He y KaxIoro ecTb BO3MOXHOCTh MOTAThCSI
10 TOpOAY C MOPTAaTUBHBIM KOMIMBIOTEPOM B Kelice, 1a U He Bcerna ynobeH
naxe oH. Eme yroMmutenbHee BeuepaMu MEPEHOCUTh MOJYYEHHYIO 32 J€Hb
MHGOPMALMIO U3 3alIMCHOM KHUXKH B 0a3y TaHHbIX.

EcTh enie onuH nmporpaMMHBIN MaKeT, KOTOPBI MOXET BaM MPUTOAUTh-
cia. D1o Lotus Organizer. DTo nepcoHajabHasi MHGOpPMaLMOHHAsI cUCTEMa,
MOXHO JIaXke cKa3aTh — JUYHBIN 3JIeKTPOHHBII ceKpeTapb, KOTOPHI pado-
TaeT UMEHHO TakK, KaK BaM TOTO XOYETCS.

CaMa nporpaMMa MOJHOCTbIO UMUTUPYET pabOTy ¢ OOBIYHOI 3alUCHO
KHUXKOW, colepxKalleil Takue pa3aelibl, Kak eXXeIHEeBHUK, CITMCOK JIeJ1, all-
PECHBII CIIpaBOYHUK, CBEAEHUsS O AaTax U loOujesx, miaH MEepOTpPUsITUL
Ha rofl U OJJOKHOT.

OHa JaeT BO3MOXHOCTh: 3aHOCUTh MHMOpPMALINI0 000 BCeX MIaHUpYeE-
MBIX COOBITUSIX B KajleHJaph, BblAaBaTh OMOBEIIEHUE O MPUOIUKAIOUIUXCS

' Kpon A. Becconnuua. — M.: CoBerckuii nucatesb, 1980.
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COOBITUSIX, CBSI3bIBATh C HAMEUEHHBIMU MEPOTPUITUSIMU MHOOpMaLIUIO
0 pacxofiax, a TaKKe Ha3HauaTh MOBTOpsIIOLLIMECs] COObITUSI. BecTn crimcok
JIe1, CBEIEHUSI O KOTOPBIX aBTOMAaTUYECKU OTOOpaXaroTcsl B KajieHAape.
3anuchiBaTh B aPECHYIO0 KHWXKKY UMEHA, afipeca U TeiehOHbl CBOMX 3HA-
KOMBIX M KJIMEHTOB. AJIpECHasi KHUXKaA MO3BOJISIET TTPOU3BOJUTH IMOUCK
HY>XHBIX apecoB IO 00pa3sily, a TakXKe aBTOMATUYECKW COCAUHSATHCS IO
TesiepoHy ¢ JIIOObIM U3 3aHECEHHBIX B Hee ADOHEHTOB 1 MHOTOE JIPYTOe.

IMoxoxue u Gonee pazpaboTaHHbIE BO3MOXKHOCTU €CTb W Y TIPOrpaMM-
HBIX TTAKETOB MocBexee. BaM Hy>XHO BbIOpaTh TOT, KOTOPBIN OoJiee OTBEeYa-
eT cneluguKe Balleil mpogeccuu.
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Ecrm oHM NONb3yl0TCA MPA3HbIMU MEeToAaMM

MoOXXHO I MOHATh, YTO BAllld MPOTUBHUKU ITOJB3YIOTCS «TPSI3HBIMU»
meronamu? M 4to Takoe BOOOIIE 3TU caMble «Ipsi3HbIe» MeTomabl? M uto
JieJ1aTh B 3TOM cCliydae?

[NocTtaBuTb gnarHo3

Emre X. Makkeil oTMETWIT LIENbIA Psifi TAKTUYECKUX MPUEMOB U XUTPO-
CTeii, C TIOMOIIBIO KOTOPBIX JIIOAW MOTYT TOJTYYUTh MPEUMYIIECTBO B Mepe-
roBopax. Mx mkana mmpoka — OT OOMaHOB M OCKOPOJIEHWI, HAHOCSIINX
TICUXOJIOTUYECKUIA YIIIEpO, 10 pa3TudHbIX (hopM Haxkuma. OHU MOTYT OBITh
HE3aKOHHBIMU, HEATUYHBIMU WX TTONPOCTY HEMPUATHbIMU. OHU Mpeciie-
JIYIOT 11eJIb JOCTUYb KAaKUX-TO CYIIECTBEHHBIX TMO0OEN B CpaXeHWUU BOJIU.
Takyio TaKTUKY OH Ha3Bajl «TOPTOM YJIOBOK».

Ilpu momo3peHuu, 4To Apyrasi CTOPOHA, TOrOBapMBasCh O TMpaBUIax
WTPBI, UCTIONB3YET TAKTUKY YJIOBOK, HEOOXOAMMO C/IEaTh CJIEAYIOIIIEE:

¢ BbIIBUTH CaM (I)aKT WCIIO0JIb30BAaHUS 3TOM TaKTUKMH,
¢ IPAMO BBIHECTU OTOT BOIIPOC Ha O6CY}KI[€HI/IC;

¢ NOABCPrHyTb COMHECHMIO 3aKOHHOCTDL U XKEJIATCJIbHOCTD €€ IIPUMCHEC-
HUs, TO €CTh BECTU IIEPETOBOPLI UMEH-
HO I10 9TOMY ITIOBOY.

OuyeHb YacTo IIPOCTOE BBISIBICHUE
TaKON TaKTUKW MOXET HEWTPATU30-
BaTh €e. DTO, OJHAKO, CIYKUT U eIlie
OIHOI, O0Jiee BaxKHOM 1IeIu — 00CYy-
IUTH MpaBuia Urpsl. Takoe obcyxe-
HUE€ KOHLIEHTPUPYETCS Ha IIPOLEIy-
pe, a He Ha CYILIECTBe Jejia, OJIHAKO
3aja4a COCTOUT B TOM, UTOOBI JOCTUYb
pa3yMHOro corjiameHus. Meron oc-
TAeTCs TEM KE.
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Makxkeun nipeyiaran OTAENITh TIOAeH oT mpobiembl. He Hanmagate Ha Jio-
JIel 32 TO, YTO OHU UCTIOJNB3YIOT TAKTUKY, KOTOPYIO BBl CUMTAETE HE3AKOHHOM.
Ecnu oHM cTaHyT B 0OOPOHUTENIBHYIO TTO3UIINIO, UM OYZIET TPpyAHEE OTKA-
3aThCsl OT MPUHSITON TaKTUKU, TIOSIBATCS J0CaIa U pa3apakeHre, KOTopble
OyayT BIUSITh HA pelieHre APYrux npobjaemM. Bmecto Toro 4ToObl cKa3arh:
«BbI pemHaMepeHHO BBIOpAITY [IJIST MEHST MECTO, IJIE COJTHIIE CBETUT B IJ1a3a»,
ckaxwure: «CoJHIIe CBETUT MHE MPSIMO B [J1a3a, 3T0 OYeHb oTBjIeKaeT. Ecim
MBI C 3TUM He pa3depemcsi, MHe TIPUIETCSl YIUTU paHblile, YTOObl HEMHOTO
OTIOXHYTb. Bbl roTOBBI TepecMOTpeTh Hall pacrnopsinok?» IlepenenaTth
TMpOLIECC MEePEroBOPOB Jierye, YeM MepeaenaTh TeX, C KeM Bbl uMeeTe JeJO.
Iyckaii xxenaHue «3amaTh UM YPOK» HE OTBJIEKAET OT CAMMX IIEPErOBOPOB.

CocpenoToubTech Ha MHTEpecax, a He Ha Mmo3ulusx. M3obpeTaiiTe B3au-
MOBBITOIHbIE BapuaHThl. HacTauBaiiTe Ha UCMONIBb30BAHUN OOBEKTUBHBIX
KpUTEPUEB.

HekoTopble pacnpocTpaHeHHbIE NPUEMbI TaKTUKU
YNOBOK

Huxe mpuBeleH CIKMCOK 3TUX IIPUEMOB ¢ KOMMEHTAapUsSIMU XapBU
Maxkkes.

1. Bo3aMOXHO, caMoli pacpoCTpaHEHHOI (POPMOIl TPSA3HBIX METONIOB
SIBJISIETCSl MCKaXXEHHOE MpeacTaBieHue (haKToB, MOJTHOMOYUI WU
HamepeHuil. [IpakTuka yaocToBepeHus (paKTOB CHIXKAET CTUMYJI K
00MaHy W pUCK TOTO, YTO BbI Oynete oomaHyThl. I[lpodunaktuka —
TpeOyiiTe I0Ka3aTeIbCTB.

2. Ilocne Toro Kak BeIpaOOTaHO TBEPAOE COIJIAlllEHUE, BaM OOBSBIISIIOT,
YTO HAJO 3apPYYUThHCS €llle YbMM-TO OJ00peHMEM. DTa TeXHUKA IIpe-
Ha3HA4YaeTCsl JUISI TOTO, YTOOBl «OTKYCHUTbH OT SIOJIOKA €Ile HEMHOIO».
BrlIsicHsIIiTe ITOJTHOMOYMSI, OCTaBJISIIATE 32 COOOI MPaBO MEPECMOTPETh
corjalleHMe, ecJId 1ed NPOTUBHMKA 3aBTpa MPeIOKUT U3MEHEHMSI.

3. Ins HedATpanu3aluu TaKTUKM COMHMTEIbHBIX HaMEpeHUI 4acTo
BITOJIHE BO3MOXHO BKJIIOUMTbH B CaMO COIJIAILLIEHUE ITyHKThI, obecrie-
YMBAIOLIKE BHINOIHEHUE 00SI3aTEILCTB.

4. Ho nomMHMTe, YTO HEMOJHOE pacKpbiTUe (aKTOB HE SIBJSIETCS] 0OMa-
HoM. MHGopMaLrio MOXXHO 00e30MacuTh, IPEAI0XKUB €€ HAIEXKHOMN
TpeTbeil CTOPOHE, YTOObI OHA OLIEHWJIA MPUHUUIHUAIBHYIO BO3MOX-
HOCTb JIOCTVKEHMSI COTJIallieHUsI.

5. TakTHKa NCUXOJIOTMYECKON BOMHBI COCTOUT B CO3AAaHMU CTPECCOBBIX
CUTyauMii, MPUMEHEHUU JTMYHBIX HAMaIoK, YIPo3, YJIOBOK TUIIA «XO-
POILLIMIA MapeHb — IIJIOXOM MapeHb».
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6. TakTKa MO3ULIMOHHOTO NaBJIEHUS BbIpaxkaeTcsl B OTKa3ax OT IpO-
NOJIKEHUST TIePEeroBOPOB, BBIPAXEHUM 3KCTPEMaJIbHBIX M PACTYLIHUX
TpeOGoBaHMIl, IpUEMaA «COXKEHHBIX MOCTOB», «HEYCTYMYMBOTO IapT-
Hepa», «pacCUYMTAHHBIX 3adepxkKeK», «OepuTe WU He Gepure».

7. Ilone3Ho B Hauajie MeperoBoOpoB ckKasaTh: «IlocayinaiiTte, MOXET ObITb,
9TO He MPUHSITO, HO S XO4y 3HATh MpaBUJia UTPbI, KOTOPYIO MBI CO-
oupaeMcsi Bectu. CoOupaeMcs JU Mbl JOCTMUb Pa3yMHOTO COTJa-
IIEHUsS] KaK MOXHO ObICTpEe M C MUHUMAJIbHBIMU YCUJIUSIMU WU
3aliMeMCsl «KECTKUM TOProM», B KOTOPOM TOOenUT Gojiee yrpsiIMbIid
napeHb?

«Ymo 6b1 661 HU npednpuHsiau, OyObme eomoevl Kk O60pvOe ¢ HeueCMmHOU
maxmukoil. Bbl modyceme 6bimb cmoawv jce meeposl, Kak U OHU, daxce meep-
ace. Jleeue 3awuuwiams npuHyUnNbBL, 4Yem He3aKOHHble npuemvl. He 6ydvme
Hcepmeoil».

®pann JlayreHuuierep’ TNpPOaHAJIU3UPOBAT IIUPOKUN CIEKTP TPYObIX
MprUEeMOB B CBOOOJHOM MpenNPUHUMATENbCTBE U BbIpaboTal psii peKOMeH-
Jauuii 1Mo NpoUJIaKTUKE U pa3pellieHUI0 KOHMIUKTHBIX cuTyaluii. BoibHo-
MY areHTY €CTb CMbICJI TTO3HAKOMUTBHCSI C 9TUM HEOOJbIIUM, HO BeCbMa aK-
TyaJIbHBIM U3JaHueM. PaccMOTpUM HEKOTOpbie MPUMEPHI U3 ITON pabOTHI.

«3anpewennvim npuemom N2 1» OH Ha3bIBaeT CUTYalWIO0, KOTJA MpPETEH-
3UU UCTIOJHUTEN S paboT Ha OIJIaTy OTBEPraloTCs 3aKa34YMKOM C MOMOIIBIO
TakKoil KpaTkKoii (opMYJIUPOBKM, KaK «Pekiaamauus». OcodbeHHO Ooye3-
HEHHBIM 2TOT yaap SIBJsieTCs Torha, Koraa ObUT 3aka3aH HEKUU UHTeN-
JIEKTYaJIbHBIN TPOAYKT, CaMO 3HAaKOMCTBO C KOTOPBIM PaBHO3HAYHO €ro
MPpUOOPETEHUIO, HATIPUMEP HEKOTOPOE TEXHUUECKOE pelieHue, uaes, pex-
JIAMHBIA XOO U T. .

B kauecTBe aHTUKOHGJIUKTHOU cTpaTeruu JlayTeHIierep peKoOMeHIy-
eT: «Bceeda mujamenvHo obecoeapusame KOHMPAKmol U 3amem QUKCUPOBAMb
nucomeHHo noomeepicoerue Kauenma. Om HOBbIX KAUEHMO8 mpebosams He-
MedaeHHol évinaamol 3adamka. O0biuHO MO cocmaensem mpems om oouieil
cymmbl kKonmpakma. Ilpu 3axaouenuu xKoHmpakma npopabomams ¢ KAUEH-
mom ece enaomo 00 demaneii. Ecau peuv udem o moeape, mo npooemMoHCmpupo-
eamp e2o pabomocnocobHocms U HadedcHocms. J[yX06HbII UAU UHMENNeKIY-
anvHulil NPOOyKm 06cyicoams ¢ KAUeHMoM 00 mex nop, NOKa OH He CO2AACUMCsl
C 6amMu uau SICHO He onpedeaum ceou nodceaanus. Beickazaunvie xauenmom
00ONnoAHUMENbHbIE NOJMCeNAHUsI YemKO GuKcuposams U mpeboeams noomeep-
HCOeHUs».

" laymenuineeep @. T'pybble pUeMbl B CBOGOIHOM IIPEeIIPUHUMATEILCTBE. —
M.: FOpun. nurt., 1992.
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IIpoTtuB Tex Mpoiigox, KOTOpble MBITAIOTCS Bac 4yeM-JIMOO npucmovidums,
®. JlayreHuLIerep peKOMeHAyeT IIPUMEHSTh... yablOKy! da-ma! W g npose-
pui1 — moMoraeT IpeBocxogHo! Bam oTBeualoT Apyroi yJablOKOI, CMBICI
KOTOPOUi yaiie TpyJHO MOCTUYb, HEKasi CMeCh MOHUMaHUs «bpaTa Mo Kpo-
BU» U «HY Thl TOXE XUTEP!», U HEOOOCHOBAHHbBIE MPETEH3UU CITYCKAIOTCS
Ha TopMmo3ax. Hampumep, BOT Kak OH OMNUCHIBAET MOMBITKY areHTa MmoJy-
YUTh TOHOPAp HE TOJBKO 3a MPOJaxy, HO U 3a JOPOTOCTOSIIYIO Mpe3eHTa-
uuto: «Ha caosa o mom, umo nado 3apabameieams He Ha npe3eHMAyUU, a HA
3akasze, omeeuatime YAvlOKOU...»

IIpoTUB makmuku 3amseuganus niamedceil CIeAyeT UCIOJTb30BaTh CJe-
OYIOLINE <«TPIOKU»:

10 BO3MOXXHOCTH pa3fieJIUTe 3aKa3 Ha MHOTO MEJIKMX YacTelt, TpeOyii-
Te pacyeTa 3a KaXIyl M OTKa3blBaliTeCch OT AajbHelilleil paboThI,
OKa OHa He OyAeT oIiadeHa. DTOo JOJIKHO ObITh 3a()UKCUPOBAHO TIPHU
3aKJII0YEHUU JOTOBOPA;

cpasy ompeAesuTe B yCAOBUSIX KOHTpaKTa HEYCTOUKY, TMOJIJIeXallylo
yIJiaTe B ciiyvyae, ecjid KJIUEHT Mo UCTeueHUuUu 14 nHell He MpPUMET BbI-
MOJIHEHHYIO paboTy;

BO BpeMsl BBIMOJHEHUS 3aKa3a NOAAepXKUBaliTe KOHTAKT C KIIMEHTOM.
YacTto U3 HE3HAUYUTEJbHBIX PA3TOBOPOB MOXHO MOHSITh, MPUIEPKU-
BaeTcsl U OH CBOUX 00513aTENbCTB;

KOrJla y Bac MOsSIBUJINCh OOOCHOBaHHbIE TTOJN03PEHUSI, YTO Balll KIUEHT
XOYeT YBUJIbHYTh OT BBIMIOJIHEHUSI CBOUX 0053aTENbCTB, CleaiTe
BUI, YTO BBl 3TOTO He 3aMeydaeTe. BcTpeTbTech ¢ HUM B MPUCYTCTBUU
OJTHOTO W3 BalllUX COTPYAHUKOB U OOTOBOPUTE MOAPOOHO BCE NENO.
Ecnu xjiveHT B 9TOM pa3roBope MOATBEPAUT CBOU 3aKa3, TO Balll CO-
TPYAHUK CMOXET MO3IHee CBUAETEIbCTBOBATH 00 TOM B CYIAE;
MOMbITalTeCh, KPOME TOTO, BbIXKATh €lIe OAUH MaJeHbKUU MPOMEXY-
TOYHBIN IJIaTEX, U TOTAA CyMMa, Ha KOTOPYIO Bbl OylneTe MpeabsiBIsiTh
HUCK, CTAHET HEMHOTO MEHbIIIE.

Ho, pasymeeTcs, eciu HaA4YUCTOTY, TO OOpOThCS C ToOAJellaMU OYEHb
TpyaHo. [Ipexae Bcero MmMoTroMy, YTO OHM K CBOEi MOIJOCTU TOTOBUJIUCH
3apaHee, a Bac OHa 3aCTaeT BPACIUIOX...
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Cnyxu

Kak aTo pabotaeTt?

«Grapevine» — KakK Ha3bIBAIOT CAYXU MO-aHTJIUHUCKU — B OYKBaJIbHOM
rnepeBojJie 0O3HaYaeT «BUHOrpagHas jJo3a». OHU TIHYTCs, BIOTCS, MOJ3YT...
B «OcHoBax MeHeIXMeHTa»' CIyXH OIPEHNe/IsIIoT TakK: «Opeanuzayuu co-
cmosam un GopmanrvHblX U HegopmanbHuiX KomnoHenmos. Kauan Heghop-
MANHBIX KOMMYHUKQUUL MOJCHO HA36aMb KAHAAOM DACHPOCMPAHEHUS CAY-
x06. Cmano o00wenpuHamoviM Keaiupuuupoeams HemouHvle COOOUleHUs
u ceedenust kak "cayxu" (npoweduwiue no cucmeme MaiHO20 COOOULCHUSL)».

B 1moJieBOii re0J0TUH €CTh TEPMUH «COOAKUT», CO3BYUYHBII Ha3BaHUSIM
peajbHO CYILIECTBYIOIIUX TOPHBIX MOPOJA: TPAHUT, TMOPUT, JabpamoOpuT,
UrHuMOpurt... Koraga nHxeHep oTOMpaeT B MapuipyTe oOpa3iibl, OH Mepeaa-
eT ux pabouyemMy IJisi MADKMPOBKU — TOT MPUKJIEUBAET HA KAMHU KYCOUYKU
JIEMKOIUIACTHIPSI, HA KOTOPBIX MUIlIET HOMep oOpa3Ha. Koraa racteipb OT-
pbIBaeTCsl, Te€0JIOr THEBHO BOMpOIa-
eT: «/la 4To Xe 3T0 3a oOpazeu?!» Pa-
0OUMil pamopTyeT: «A Iec ero 3HaeT!»
Tak B XypHaje peructpaluu obpas-
LIOB ITOSBJIsIETCS 3auch: «O0p. No 2 —
CO0aKuUT».

Cnyxy BUTAlOT BO3Jie aBTOMAaTOB
C OXJIaXIEHHOU BOAOW, MO KOPUAO-
paM, B CTOJIOBBIX U B JIIOOOM IPYrom
MeCTe, TIe JIIOAU COOUPAIOTCS TPYII-
nmaMu. ITOCKOJBKY «IIO ClAyxXaM» HH-
dopmanus nepenaercss MHOTO ObICT-
pee, yeM Mo KaHajiaM (opMaabHOTO
COOOIIEHUS, PYKOBOAUTEIN TOIb3Y-
I0TCSl ClyXaMu JiJisl 3arjlaHUpOBaH-

' Meckon M., AnvbepmM., Xedoypu @. OcHoBbl MeHemxMeHTa. — M.: Jlero, 1992.
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HOI YTeUKU W pacrpoCcTpaHeHUST MHGOPMALIMK WUJIU CBEIEHU I TUIIA «TOJTb-
KO MeXIy HaMM». Tak BBISIBJASIIOT BO3MOXHYIO pPeakKIIMIo JI0Jeil Ha HOBO-
BBEICHUS U U3MECHEHMSI.

3arojs MOJYyYUTh MPEAYNPEeXIeHUE — 3HAUMT 3aroiss BOOPYXHUTHCS IS
OTITOpa, TO3TOMY MOXHO CITOKOWHO CTIJIAaHUPOBATh CBOIO KOHTPCTPATETHIO.

Ecnu B BallieM apceHasie HET TaAKOTO MHCTPYMEHTa, KaK MCIOJIb30BaHHE
CIYXOB, TO BBl TOJKHBI 10 KpalHel Mepe MpeacTaBsATh, YTO 3TO TaKOe U
KaKOB €ro MeXaHu3M. DTO MPUTOAUTCS TOrJa, KOTIa B paboTe ¢ BaMU OTIIO-
HEHT OyIeT TubO0 CChIIaThCs Ha CIyXH, JIMOO CO3HATEIbHO WJIM Oecco3Ha-
TEJIbHO NPOAYLUMPOBATh U UCMOJIb30BATh HX.

IMpunuceiBaeMas cliyxaM peryTalusi HETOYHOW MHGbOpPMalluM CoXpa-
HSIETCSI U IO CeTOAHSIIHero nHs. TeM He MeHee MccliefoBaHUs TTOKa3biBa-
0T, 4TO «MH(OpMaIus, TepeaaBaeMas 1Mo KaHajaM HedOopMaIbHOTO CO-
OOIIeHUSI», TO €CTh CIYXM, Yallle OKa3bIBaeTCsl TOYHOM, a He MCKaXXeHHOM.
o 80-99 % ciyxoB TOYHBI B OTHOIIIEHUU HETIPOTUBOPEYMBON MHGbOpPMa-
LMY 0 caMoii KoMTaHuK. OJHAKO YPOBEHb TOYHOCTU HE MOXET OBITh TAKMM
XK€ BBICOKMM, KOTJa peYb MIAET O JUYHON MU O CHJIbHO 3MOIIMOHAJIbHO OK-
pammeHHo# nHGopMauu. MHGOpManms ciayxoB T1y0xe BIleyaTbIBaeTCS B
MmaMsITh, YeM KaXIOJHEBHasl pyTMHHas TOYHOCTh. Kpome Toro, He3aBHCU-
MO OT TOYHOCTH, BCE CBMIETEJHCTBYET B TOJIb3Y BIUATEIBHOCTH CIYXOB,
OyIb MX BO3AEHCTBUE MOJOXUTEIbHBIM WJIN OTPUIIATEIbHBIM.

YTO MOXHO y3HaTb?

Kaszanoch ObI, YTO MOXHO y3HATh M3 CIIYXOB O KOHTpareHTax W UX IUia-
Hax? W HacKoJIbKO 3TO BO3MOXHO? BOT TOJIbKO HEKOTOPBIE PAa3HOBUIHO-
cTH MHMOpManuu, MmepeaaBaeMoil Mo KaHajlaM paclpOCTPaHEHUS CIyXOB
B OpraHU3aIusIX:

* TIpeACTOSIINe COKpAIleHHWsT TPOU3BOIACTBEHHBIX pPaboT;

* HOBBIE MepHI ITO HAaKa3aHMSIM 3a OTTO3IaHUs;

* U3MEHEHHUS B CTPYKTYpe OpraHM3alllu;

* TpSAylIve epeMelleHNsT U TTOBBIIIEeHHUS;

* TMoapoOHOEe M3JIOXEeHUEe CIlopa IBYX PYKOBOAMWTENe Ha TMOCIeIHEM

COBEIIaHUM HO COBITY;

* KTO KOMY Ha3HayaeT CBMAAHUs TOCie paboTHI.

W BHI elle comHeBaeTeCh?

CItyXy MOXHO UCITOJIb30BaTh U IS e3uHdopmanuu. He 3ps ke Bo MHO-

IMX pa3BelKax ObLIN OTHebl paboThl co ciayxaMu. Ho 06 atom — B «Ilepe-
roBOpax 0coO0ro Ha3zHAYCHUS».
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Aa!

A kak eme?! SI He 3HaKO MHOIO 3aHSITHS, KPOME MUKW IPOB IBYPYYHOI
MUJIOW TMOJ METKMM HapoAHBIM HazBaHUeM «/Ipyxba-2», KoTopoe TpebyeT
KoJieKTUBHOTO Tpyaa. Ho 1 pyKosTKY MUTbl MOXXHO 3aMEHUTH TyTOM-pac-
WOPKOU, CAETaHHOW M3 CTapoil pacKIaaylliku, U paboTaTh B OAMHOYKY, HE
3aCTaBJIsisl ce0sl MPUHOPOBISITHCS K PUTMY MapTHEPA, UTO OOJIee U MEHEe
TEPIUMO, TMOXAITy, TOJTbKO B TTOCTEH.

YMenoe pasrpaHudeHMe 3aJad U TMOJTHOMOYUM BCEra yCHEIIHO W3-

0aBJsIET OT 3TOrO TaK HA3bIBAEMOrO KOJUIEKTUBHOIO TPY[a, KOTOPBIHA, IO
CyTH, BCerma SIBISIETCSI KOJMXO3HOU aHapxueil M 0e30TBETCTBEHHOCTHIO.
Jaxe ecnu Bbl 3aTesUlM OrpadjieHure 0aHKa, TO MPOBT MO XaJATHOCTU
«CTOSILIIETO Ha CTpeMe» — 3TO TOXe Balll MPOKOJI, 3TO Ballla ollribKa B
peuleHuu KaapoBbix mpodsieM. Huuero Henb3s Aenath «BMecTe». Kax-
NI TOJDKEH 3aHMMaThesl cBOMM. IlycTh BbI axke CUAWTE 32 OMHUM POSi-
JIEM, HO y Bac 1 y TTapTHEpa — pa3Hble
MapTUH, BBl TPYAUTECH B Pa3HBIX OK-
TaBax.
\T“— "g Jo Tol MOpBkI, MOKA MPUIILIO MOHU-
= ! MaHUE 3TOro MPOCTOro 3aKOHA, Y Me-
H$1 ObUIO MHOIO HEPBOTPENKU. DTOMY
CIoco0CTBOBAIA MOSI TPO(PECCUOHATB-
Hast HEOTTBITHOCTb.

A 3apbixancs. ['padpyky 3BOHKOB
¥ BU3UTOB He coBnanaim. Eciu s Ha-
MEepEBAICS TTOCBSITUTh YTPO 3BOHKAM,
TO OIWH W3 KJIMEHTOB 00s13aTEIbHO
— 34 = TPOCWJT CPOYHO TipuexaTh. BpeMst Bu-

. 3UTOB MPUYYUIMBO MEPEIUIETATIOCH,
W—uW W CIENaTh UX BCE HE CMOT OBl HE TOJTb-
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Ko durapo, HO U caM cTapuK XoTTabb4. Kpome Toro, Hekomy ObLIO B MOE
OTCYTCTBUE IeXYpUTh Ha TeaedOHEe M OTBEYaTh HAa 3BOHKMU.

S MeuTan o gucrieTyepe, o Kypbepe u o nmaptHepe. CkasbiBajach U Mpu-
BbIUKa paboTaTh B OTpsije, otnelie, rpynme. Ho mpoBepka HaHSITOTO auC-
reTyepa BBISIBJISIA, UTO OH, HECMOTPSI Ha aOCOJIIOTHYIO BHEIIHIOI Ojaro-
KeJIaTeJIbHOCTh, UMEET CIa00CTh XaMUTh 3BOHSIIIUM KJIMEeHTaM. Te, KoMy s
JNOBEPSJl OTAEJbHBIE BU3UTHI, TMOO AJOBOAWIU CHEIKY 10 HEOOXOIMMOCTHU
MPUHOCUTH U3BUHEHUS, JUOO MBITATUCH... OCTaBUTh HEe y nel MeHs! Bce
MOMCKU MapTHEpa He YyBEHUYAIUCh yCIieXoM. $l MO3aHO MOHSI, YTO UMETh
napTHEPOM $1 cMor Okl iulib BToporo . M naxe mpu Takom packiajie ObL1o
Obl MHOTO B3aMMHBIX HEOBOJLCTB U YIIPEKOB.

M3 ueiiTHOTA M TTOJIHOM 6€3bICXOHOCTU BBIBEJ] B KOHIIE KOHIIOB c(hop-
MYJMPOBAHHBI U TMPUHSTHI MHOW TOCTYJIAaT — KJIMEHTOB JOJKHO OBITh
CTOJIBKO, YTOOBI MPU UX O0CIYXKUBAHUM HE MPOUCXOIUIO HaKIamaoK. Pazy-
MEETCS, 3TO HaKJIaJbIBaJIO CBOI OTIIEYaTOK Ha 1IEH3 COCTOSITEIbHOCTHU U TIO-
KynaTeJlbCKON aKTUBHOCTU KJIMEHTOB...

IMocne MpUHSATHS 3TOTO B COOTBETCTBUU C OJHUM U3 TOPbKMX 3aKOHOB
Mbpdu nockinaauch NTpocbObl 3HAKOMBIX U 3HAKOMBIX 3HAKOMBIX — XOUY,
MOJI, pabOTaTh areHTOM, TaK HeJIb3s JIM TTIoHavyajgy nmopaborarh ¢ To60#?

Her. Henp3s. 3ademM, eciu TOJIbKO «IMoHadary»? UToOKI 3aTeM BBl MOT-
1 000UTUCH 6e3 MeHs1? M BooOIIe — 3a4eM, ecliM MHE 10 CUX HOp YHAACTCs
He rpoOUTh CKYAHBIE peCypChl BpeMEHU Ha coTjlacoBaHUE NeCTBU? A BOT
MMPOKOHCYJITUPOBATh — ToXanyiictal MHe Ha pyKy, ecJiu TopoJ OyJeT 3a-
TMOJIHEH He JIIoOUTEeNsIMHU, a IpodecCuoHalaMu — 3TO MOAHUMET MPECTUX
Moeil podeccuu B I1a3ax MOTEHIMAIbHBIX KIMEHTOB. A YTO KacaeTcsl KOH-
KypEHIIUH. ..

Yewm Obl Bl u3Mepunau npodeccuoHanusm areHta? Ero moxomamu, Ko-
nuyecTBOM 3aka3zoB? Her, 3mech ciauiikoM 00JbIlION BeC UMeEET 3JIEeMEHT
ciiydaiiHOCTU. YMCIOM TOCTOSTHHBIX KJIMEHTOB, KOJUYECTBOM MOBTOPHBIX
3aka3oB? Toxe HeT, MO0 KIMEHT, BO3MOXHO, TPOCTO He paboTas ¢ ApyTru-
MU areHTaMu, OH, BO3MOXHO, HE 3HAeT JYUIlIUuX.

Bam mpodeccroHanu3aM MoOXeT ObITh U3MEPEH JIMIITb YUCIOM KOHKYPEH-
TOB, KOTOPBIX Bbl 0001LIU. TO €CTh YMCIIOM areHTOB, Yy KOTOPBIX BbI, IPYy-
60 TOBODS, 0TOOpanu KIMEHTOB. AMopaibHO? OTHIONb. DTO CIIpaBeJINBO.
U nonesno. Ilone3Ho KJIMEHTY — OH TOJIy4UJ Jydlliero areHta. Pazymeer-
cs1 — nose3Ho BaM. Ml kakuM Obl CTpaHHBIM 3TO Cpa3y HU MOKa3aJloch — 3TO
MMOJIE3HO MpoUrpaBliemMy areHty. UYto, KpoMe Takoro rmopaxeHusi, MOXeT
MOABUTHYTh OTOPBATbCS OT OYAHWYHOW TOHKHU, MOUCKATh, a OOHAPYXUB,
MOTBITAThCS TTPOAHATU3UPOBATh CBOM olMOKU? Takoii KoHbY3 MPOCTO He
MOXET HE COCJYXWUTb IN0OpYIO CIYyXKOYy.
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OnVHOUYKY, Ybe MACTEPCTBO OMPEAENSICTCSI HE «TpodesMu», a «IydJis-
Mu»... Takas nipocdeccrst. Ho Mbl OTBIEKIMCH OT TeMbl Halllell I71aBbl... Pa-
3ymMeeTcss — paboTaTh Jydlle B OOMHOYKY! Jla, «omuH B 1mojie BouH». M BoOT
noareepxkaeHue u3 kHuru B. K. TapaCOBa'.

Y10 MOXET OaVH
KaK MOXeT 0VH HenoBeK 3aCTaBuTb MMP MNOBVMHOBATLCSH, LEPXATb B NOAYMHE-
HUN BOEHHBIMM MeToaaMmn? Kakyto apMuio JOMKEH MMETb OH? U Toin apmumn
©F) [0CTAaTO4HO, KOTOPYIO OH UMEET. XOTb M3 caMoro cebs.
KavkapI 4yenoBek — YenoBeK-apMus, KOTOPas CPaXaeTCst XOPOLUO WK MJI0XO0.
OcrasibHble apMyv MUpa — €€ Bparu Win COIO3HUKN.
Yenosek-apMns — 9TO MNOAKOBOZELL, W avruiomar, obuuep 1 conaar, LUN1oH
1 MECTHbIN NPOBOAHVK. Bce ectb B ogHOM nnue. Bee 3t ponn. Ho pasnndats
3TV PONN BKHO C TOYHOCTLIO TBEPAOro M NycToro. MHaye apmus Gyaet nno-
Xasl, HEVCKYCHas 1 HENOCYLLIHas.
YenoBek-apMusi MOXET He No6eauTb B TOM WM MHOM CPaXEHWUM, HO MOXET
coenars cebst Henobeaumbim. Mobena 3aBMCUT OT NPOTUBHUKA. Henobepam-
MOCTb — TOJIbKO OT CaMoro cebsi.
MoxeT 1 yenoBek-apMus ykasaTb MPOTUBHUKY MyTb CTalb CBOMM OPYrom?
Moxer.
MOXeT NI OH NMPOHMKHYTL B 3aMbICTbl Bpara 1 pa3outb 1X? MoxeT. MoxeT nm
OH Pa3buTb COO3bI Bpara, a cam 3ak/toHUTL CBOW, BIMSTENbHLIE? MOXET.
MOXeT 11 OH COXPaHUTb apPMUIO MPOTMBHMKA B LIENOCTW, CAENAB ee NpUMeHe-
H1e NPOTUB ce6s BECCMBICTIEHHLIM? MOXET.
Yero He MOXET yenoBek-apmma? Takoro He npuaymats. Bee, 4to MoxeT nobast
apMus, MOXET 1 0aMH YenoBek. Ho nobast apMurs He MOXET TOr0, YTO MOXET
yenosek-apMust. OHa He MOXET BbITb NMOMHOCTLIO He3aMeueHHoM. OHa He Mo-
ET MOMHOCTLIO XPaHUTL CeKpeTbl. OHa HE MOXET ObITb MOMHOCTLIO ANUCLIMM-
JIMHWPOBaHHOM. OHA HE MOXET NOCTOSIHHO 136eraThb YAaPOoB TBEPAOE O TBEP-
[0e, cpaxaTtbCs, HUKOraa He Nponmeas Kposu. KTo Buaen Yenoseka-apmMunio?
HukTo He By1aen ero. KTo 3Haet ero? HukTo. KTo 3Haet ero nyts? OH cam.

Ecnm Bce-Taku HY>X€H NOMOLLHNK

ECJIU Bbl BCe-TaKW pEIIWI, YTO ajiee paboTaTh B OMUMHOYKY MPOCTO He-
BO3MOXHO, TO TMpPU BHIOOpPE COpPAaTHUKA CTOUT YYeCTb T€ «TpUHAMILIATh Ka-
YeCTB, KOTOPBIMU JIOJDKEH 00JIaiaTh Balll HOBBIA TOMOIIHUK, W KOTOpbIE
MepeunciieHbl cpenu Apyrux «1600 COBETOB MEHEIKEPY» .

" Tapacos B. K. TTpyHLMIIBI X13HU (KHUTa 11 repoes) //Kuesckue BBS, 1991.

*llun C, CecmenJI. BepHbiii 1iyTh K yeriexy (1600 coBeToB MeHeKepam). - M.:
Beue-Tlepceit-Act, 1995.
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JIOSJIBHOCTD. [TpekpacHbIM MTOMOILIHUKOM SIBJISIETCS TOT, KTO JleJIaeT
Tak, 4ToObl GOCC BBITIsIAEN Xopoiio. Hukornma He HaHuUMaiTe TOTO,
KTO HE IEMOHCTPUPYET TOTOBHOCTH TIJTM CTPEMJIEHUSI OBITh JIOSTIBHBIM.

. F'oroBHOCTB nmoasepratb COMHCHHUIO. Bam HYXKCH JIOSIJIBHBINA 4Y€JIO-

BeK, a He sn3o0moa. Ciienyetr 6€CITOKOUTBCSI HE O TeX, KTO He corja-
ImaeTcs ¢ BaMHu, a O TeX, KTO HUKOTIAa He CKaXeT, YTO He COTJIaceH.
TToMONIHUK TOJIKEH yaepKaTh Bac OT HENIPUSTHOCTH, CKa3aB BaM, YTO
BBI JIOTyCKaeTe OLIUOKY.

. lymath He Tak, Kak Bbl. Buibsim Purneit roBopun: «Korma nBa yesno-

BC€Ka, 3aHATLIC 6I/I3HCCOM, BCETIA COIVIaCHBI, OAUH U3 HUX — JIMIIHUN».

. Camomodmne. Bam HyXeH MOMOIIHUK, KOTOPHIA 06JamaeT My>XKeCTBOM,

YTOOBI TIEPEYUTh BaM, CIIOCOOHOCTbIO MTPUHMMATh KPUTUKY, YBEPEH-
HOCTBIO B CBOMX IMpPHWKa3ax MOAYMHEHHBIM, CUJION BOJM NMPUHUMATD
KeCTKUEe pellleHus B Ballle OTCYTCTBME, TBEPAOCTBIO XapaKTepa, UTo-
ObI MPU3HATH OMIMOKHN, U CTOMKOCTHIO, YTOOBI IPUHOCUTH BaM TLJIOXHE
HOBOCTH.

. YectHocTbh. Bbl He MoxkeTe OXHMIATh YECTHOCTU OT INOAYMHEHHOTIO,

€CJIX Bbl HE MMPOABJACTE €€ CaMU.

. BﬂaropaayMne. Y Bac 1ojKeH ObITh IIOMOIIHHUK, C KOTOPbBIM Bbl MOTI-

JIK GBI TOBOPUTH KOHGbUAeHIIMAIbHO. [IpOBOIS MHTEPBBIO C KaHIWIA-
TOM Ha 3Ty JOJIKHOCTbH, BBISICHUTE, HACKOJIBKO OH CKJIOHEH K TOMY,
yTOOBI pa36oJITaTh Bce O CBOEH MpexkHeill pabore. Eciiv OH ciaumkoM
GONTIVB, TO MOMIIUTE GOJiee MOJYATUBOTO KaHIMIATA.

. HacrauBatp Ha KayecTBe. Balll mOMOIIIHUK 6yZ[6T 0eJIbMOM Ha rjiasy,

€CJI1 OH HEC 6y,£[€T pas3aciadTb Ball€ro CTpEMJICHUA K Ka4y€CTBY.

. KOMMyHI/lKaTPIBHLIe HaBbIkKH. Bam HY>XCH ITOMOIIHUK, KOTOprfI MO-

XKE€T roBOPUTH PCIIUTECIIBbHO U 110 ACJIY, O€JaTh y6CHI/ITCJ'[I)HI>IC JOKJ1a-
ObI, IMMUCaTb JAKOHHWYHLIC IMTMCbMaAa, BHUMATCIBbHO CJylIaThb BaC U OBITh
BalllMMU yllaMUM B OpraHu3alinu.

. Unen xomanapl. Ha Bac J1eXXUT OTBETCTBEHHOCTh CAEJaTh KOMaHOy

IpYyXHOM. Bail HemocpeacTBEeHHBI MOAYMHEHHBIN HOXKEH pasfe-
JISITH C BAaMU IyX KOMaHIbl, a He OBITh B KOMaHIe TIPOCTO IJIs TMIHOMI
BBITOJIBI.

PabGora ¢ undopmanmeir. Jlydimre MOMOIIHUKYN BCeraa 00JIagaroT
nHopManmeii. MCTOUHUKOM MX apryMEHTOB U TIPEITOXKEHUIA STBIISI -
I0TCS TaHHBIE, 3acyXUBalomue noBepus. OHM BeIyT 3alMUCHU U JOKY-
MEHTAIMIO TaK, YTO BaM He HYXXHO 3TOTO JejaTh.

HaBblkd MeXTUUYHOCTHOTO OOIIeHUsA. Ball MOMONIHUK SBJISIETCS Ba-
UM TIpEACTAaBUTEIEM IJISI MHOTHX JIIOAeH, ¢ KOTOPBIMU BBl BCTpevae-
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12.

13.

TECh TOJIBKO BpeMsl OT BpeMEeHM. DTOT YeJIOBEK MOXKET XOPOIIO Tpej-
CTaBJSTH Bac, €CJAU JIOAU TPU OOLIEHUU C HUM OYyAyT 4yBCTBOBATH
cebst KoMpopTHO. OH H0JKeH ObITh CBOOOJAEH B MOOILIPEHUSIX, MEI-
JIUTEJICH B THEBE, CIIPAaBEIUB B KPUTUKE, CHUCXOAUTEEH BO B3aUMO-
OTHOIIIEHUSIX U TOJIKeH pa3duparbcsl B IPOTOKOJIE.

Camokputuka. Bbl He cMoOXeTe MOCTOSHHO NaBaTh OOpPaTHYIO CBSI3b
CBOEMY MOMOIIHUKY, HO Bbl XOTEJU Obl, YTOOBI OH HE COBEPIINJ OIHY
U Ty Xe OolMOKy aBaxkabl. Mmure Takoro nmoMouHUKA, KOTOPBIM
OBICTPO MCMPABUTCS, a HE CBAJUT BUHY Ha JIPYroro.

IMonnepkuBawinuii B ce6e MoTuBanuio. Bel nmoTepsiere BpeMs ¢ Mo-
MOIITHUKOM, KOTOPBI OyIeT MOCTOSIHHO MCKaTh HAarpaa U OJ00peH s .
Bam HyXeH KTO-TO, KTO BHYTPEHHE HacTpoeH Ha ycrex. Ho Tem He
MeHee HarpaxmaiiTe CBOEro MOMOIIHMKA KaK MOXKHO dYalle.

Bnactb

Ha, «camoe mpyonoe 6 Hauiem dese — 3mo Hallmu 0oOPOCOBeCMHO20, HA-
0excHo20, 6e3ynpeuHo uecmHo2o Napmuepa, ¢ KOMopbiM MONCHO ObL10 Obl MO-
wenHuuams 6Oe3 écsakoil onacku»'. To eCTb TaKOTO, KOTOPOMY BCeTJa MOXHO
3alPOCTO MPEeIJIOXUTD: «lloiidem ko mHe, buaau, 5 mebe nopacckaicy, Kak u

umo.

Ilo cmapoii dpyxcbe s 20moe 3aHAMbC I3MUM 20p00OM C MOOOU Ha

napy». Ho xorma Bbl BCTpeTUTe BUIM, BBl yXXe He OAMHOUYKA, BbI YK€ YJIeH
opraHuszauuu. Ml Bam yxxe HeOGe3bIHTEpeCHBI 15 cnoco060B, KOTOpbie MOTYT
MOMOYb BaM YCHJIMTh CBOIO BJIACTb, BO3MOKHOCTH ¥ 3HAYUMOCTH B OpP-
ranu3anum, repeuyucieHHble y Tex xe Jluna u CecMeHa.

1.

0 3 N L AW

NiuTe BO3MOXHOCTU paGOTaTb Haa Ba>XHBIMU U CJIOKHBIMMU 3aJaHU-
SAMMU U IIPOCKTaAMMU.

. Y3HaliTe opraHu3allMOHHbIE 1[€JIM BBHICIIEr0 PYKOBOJCTBA M CTapaii-

TE€Ch CBOEU NESTEJIbHOCTbHIO MTOMOTAaTh UX JOCTUXKEHMUIO.

. YyacTByliTe B pas3pellleHUu Mpooaem.

. IToMoraiite 6occy crpaBAsSITbCS C O0SI3aHHOCTSIMU.

. CrapaiiTech 1aguTh ¢ KOJUIETAaMU U TTOJYUHEHHBIMU.

. ComnocTaBJsiiTe JUYHBIC 11U C LEJSIMUA OpTaHU3aIUU.

. CTaHbTE COIO3HUKOM CUJIbHBIX, aKTUBHBIX U yIAUJTUBbIX JIUYHOCTEA.
. CrapaiiTech 3aHUMATh IOJKHOCTD, TIe JAlOTCsI pa3HOOOpa3Hble 3a1a-

HUsI, MOOIIPSIOTCS HEOOBIYHbIE HOBATOPCKHUE MOIXOMAbI, Ie BO3HAr-
paxmaeTcsi TBOPYECTBO.

' Tenpu O. Pacckasbl. — M.: MockoBckuii pabounii, 1957.
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9. IIpuHuMaiiTe yyactTre B KOH(PpEepeHIUAX U COOpaHUIX.

10. O6pama171Te BHUMAHHMEC Ha TO, YTO NMPOUCXOAUT BHEC BaLICro KOJIJICK-
THUBa.

11. CooburaiiTe o cebe M CBOE NeATEIILHOCTH.
12. MuTe KaK MOXKHO 00Jibllle KOHTAKTOB C BBICIIMM PYKOBOJICTBOM.
13. IIpoaBuraiiTe CBOMX NOAYMHEHHbIX.

14. Oco3HaiiTe pojib U BaXXHOCTh TOPU3OHTAJbHBIX MEepEeMEIleHN, KaK
U TIPSIMBIX TTOBBIIIEHUIA.

15. OTHOCUTECH K OKPYXKaIOIIUM T00pOXKeIaTeIbHO.

IMocnenHnee nupuko-dunocopckoe OTCTyIIeHUE A MATbHBIX OAUHO-
4eK U3 3HAKOMOTO C AeTCTBa UCTOUYHUKA: «I[lImupiuy unmepecosascsa —
6 KaKoil Mepe meopemuKyu HAYKU 3apaHee NAQHUpyOm omxpsimue. "Omo He-
803MOJICHO, — omeeuanu emy. — Mbl auwb onpedensem HaAnpagieHue NOuUc-
Ka, ece ocmanvHoe — 6 npouecce sxcnepumenma”. B pazeedxe ece obcmoum
mouno mak ce. Koeda onepayus 3amvluinsemcss 6 CAUUKOM MOYHBIX paAM-
Kax, MOJCHO 0Jcudams npoeana: HapyuieHue xoms Ovl 00HOU 3apaHee 00yc-
N0BAEHHOU C8A3U MOXNCem Noéaeub 3a co00U KpyuleHue 21a8H020. Yeudemb
B803MOJICHOCIMU, HAYeAums ce0sl Ha my UAU UHYI0 Y3108Yi0 3a0a4y, 0COOeHHO
K02da pabomams npuxooumcs 6 00UHoOuKy, — mak, cuuman Illmupauy, mosrc-
HO dobumbcs ycnexa ¢ 604bWUM eposmuem».

KcraTtu, naxe eciau Bel padboTaeTe B KOJUIEKTUBE, TO UHOTAA ITpU 00111e-
HUWY C NOTE€HUMAJTbHBIM KJIUEHTOM, MOXET ObITh, CTOUT CAeJdaTh BUM, UTO
Bbl — OIMHOYKA.
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Menoun He urpaioT peLuatoLLei ponn

«Menouu ne ueparom pewarouieil poau, OHU peularom 6ce» — 3TO BbICKA-
3bIBaHUE XapBU Makkesi TTOMOXET BaM He€ TOJIbKO OCO3HaTh T€ MPUEMBI,
KOTOPBIMU BbI MOJIb3yeTECh UHTYUTUBHO, HO U BbIpaboTaTh HOBBIE. [Ipu-
MEPHO O TOM X€ M MOYTU TAKMMU XKe CIOBAaMU TOBOPUJI U DIKeJIbMaH.

Bcioay, Bce 1 B nto60e BpeMs U Ha BCex ypoBHAX NpoaaeTcs. MNpu aTom camoe
rnaBHOE — 9TO YMEHME NPOAaBLLa BECTU Ce65 MPaBUIIbHO U YMESIO apryMeHTU-
ooy poBaTb. [locpeacTBeHHbI NPOAABEL, CKIIOHEH Cpa3dy HaydnHatb Pa3roBoOp
C KJIMEHTOM O Npogaxe vnm oOpyLLIMBaET HA HEro rpag BONPOCOB.
«5 Takovi e, Kak v Bbl». «HaLum To4ku 3peHunsi cCoBnaaaroT». «Bbl MOXeTe MHE
M0JIHOCTbIO 40BEPSTh». [Py NOMOLLM Takmx GOPMYN BHYLLEHUS yMeSble Npo-
[aBLbl YCTaHABNMBAIOT JOBEPUTENBHYIO aTMOChepy, CO34a0T OLLyLLIEeHNe OyXOB-
HOM 6M30CTU. VX pennnkm n aMoumnoHanbHas yCTaHOBKA MMMNHOTUYECKU CTU-
MynupytoT cornacue. NpoaaseLl, CTaHOBUTCHA Ha OOHY CTyNeHb C KIIMEHTOM U
NPUBOAUT €ro B COCTOSIHNE ryboYalilLero BHUMaHWs, 3a CHET 4ero Bo3pacTaeT
CTeneHb BO3AENCTBUS BHYLLEHMS. [TpocTenwmnii cnoco0 BHyLLEHNS cOrnacus —
«onucaTenbHoe eANHOMbICIME», KOoraa npo-
[aBeL, METKO ONMUCbIBAET OLLYLLEHNS N Nepe-
XUBAHUS KINEHTA: «ITOT 40XAb 3a noce-

~ AHWEe IHV IPOCTO HaBOAUT HA BCEX TOCKY.
§ Bawm 310 He kaxeTcsi?» unn «Hy He npyBoaut
! JIM BaC B BOCTOPI 3TOT YyAECHbIVi BECEHHWUI

JZeHb ?» Tak dopmmnpyeTcs eguHoaylime n o6 -
pasyeTcs Hekas CBA3b.

BTopoi BuA rumnHOTUYECKOro BHYLLIEHWS CO-
rnacvs - 3To «0TroBopka-cornacue». KnnmeHt
BbICKa3bIBaeT BO3paxeHune, CONpoTUBASETCS.
Ymenbin npopaseL, NoAAakMBaeT emy, Bbl-
CKasblBas 3aMeyaHnsl, CoriacyoLmecs ¢ ero
cnosamMu. M cTeHa, KOTOPYIO XOTesN BO3ABUI-
HYTb KIMEHT, BHe3arnHo ucyesaert. ocne Ta-
KOro NoATBepPXAeHNS NpoAaBeL, He3aMeTHO
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noaBOAUT KIMEHTa K TOMY, Y4TO €ro BO3paxeHusi ocnabesaloT unm oTpuuarT-
csi. CTpaxoBow areHT, NoATBEPAMBLUWIA, YTO «B HALLE BPEMsl CTPaxoBaHue -
3T0 HEe caMbivi TyyLUnEi Criocob BIOXeHUs AeHer-, NPOAOMXAET CBOE PacCyX-
neHne Takum 06pas3om: «Ho 1 y CTpaxoBaHvisi MHOIO NMPeuMyLLecTB». 3atem
OH M3MaraeT BCE BbIroAbl CTPaxoBaHUS.
MNocpencTeeHHblE NPOAABLBI pearnpyoT Ha CONPOTUBNEHNE CO CTOPOHbI KIU-
€HTa Yalle BCero OTBETHOW aTakoW, WCMNONb3yd apryMeHTbl, KOTOPbIE MOMn
Obl ONPOBEPrHYTb BO3PAXEHUS KIIMEHTA, 4YTO Hepeako nobyxaaeT KIMeHTa
eLle HacTonuYnBee OTAENbIBATLCA CBOMMM OTrOBOPKaMU 1M NpoTecTaMu.
Jlerye pobGUTLCS COrnacusl He TeM, 4TO FOBOPULLb, @ TEM, KAk FOBOPULLb. YMe-
nbit NpoaaBel, 06n1agaeT cNocobHOCTbLIO, MNOAOOHO XaMeneoHy, NoAcTpaun-
BaTbCA MOA MaHepy pas3roBopa u o06pas meicnen kaneHta. OH MMUTUPYET
MaHepy AepXaTbCsl, XXeCTbl U MUMUKY, HACTPOEHWE KIIMEHTA, NEepPEeHNMAET TU-
NUYHBIE BbIPAXEHUS KNMEHTa («3BYy4MT-TO XOPOLO»,- «MHe npuina B ronoBy
Koe-kakas uaes»; «CxBaTuTb B Ba cyeTa»). 1o CyllecTBy, yMenblii npoaaBeL,
[EeNCTBYeT Kak 3epkano, pasgenss 1 otpaxas nepexunBaHus KiaveHTa.
Tonbko Korga npogasel, Hanaaun A0BEPUTENbHLIE OTHOLLEHUSA C KIIMEHTOM,
KOrja OH 3acTaBwi MOKynaTens NO4yBCTBOBATb YMCTO YENOBEYECKYO 6M30CTb
c co60i, MOXHO NnyckaTb B XOA TMMNHOTUYECKN AENCTBYIOLLNE NPEANOXEHMNS U
HenpsiMble NPUKasbl. ITO Tak HA3bIBAEMbIE MArKME NPMEMbl MPAKTUKM NPOAAX -
YCTaHOBJIEHME COrNacus kak MOCTUKa /19 OKa3blBaIOLLMX BANSHUE YTBEpPXae-
HUI, KOTOPbIE AOKHbI MPUBECTU K XEaeMbIM peakLMaM 1 OeACTBUSM.
Mpumepsbl: «BOT Bbl npucmatpuBaeTecs K aToi moaenu. [peactasbTe cebe,
Kakoey10BOJ/IbCTBME 40CTaB/ISeTobnaaaHnNe Takov HaaeXHOoM MaLLMHOM! - unn
«Bawm ceriqac 27 net. Vicxoast 3 HalLero onbita, BaM HyXHa CTPaxoBka Ha
150 000 mapok-.

3T 0AHOBPEMEHHO NOATBEPXAAOLWME M OKa3blBAKOLWME BIMSHUE YTBEPXAE-
HVS NoA06HbI NPpMeMam, KOTOPble UCMOJb3YET TMNHOTU3EpP, YHTOOLI BBECTU CBO-
€ro naumeHTa B COCTOSIHME rmnHo3a. «Bbl yaobHO cuauTe B KPECne v Cbllumnte
MO rofIoCc», — 3TO HEOCMOPUMOE YTBEPXKAEHME, C KOTOPbLIM MOXHO TONbKO
cornacutbcsl. «M Balin BEKN CTAHOBATCS TSXKEMbIMU M HAYMHAIOT CAMNATLCS...»
Mexgay 3ameyaHnem, n3 KOTOPOTO BbITEKAET TOSIbKO COrnacue, u 3aamevyaHnem,
0OKa3blBaLWWM BIMSHME, He TpebyeTcs HMKakol normyeckon ceasu. Bosgei-
CTBME TaKMX PEMNINK BbITEKAET U3 TOr0, YTO OHU MCMONb3YIOT NOSOXUTENBHYIO
YCTaHOBKY, CO34aBaeMyl0 HEOCNOPMMbIMU, BbI3bIBAIOLLMMW NOATBEPXAEHNE
KOHCTaTaumMsiMn, KOTOpble BN3KM KNNEHTY. KNneHTbl, KOTOpbIe YXe XOTb OANH
pas cornacunnck ¢ NPO4aBL,OM, MOACO3HATENbHO FOTOBbI K AA/IbHENLLMM CO-
BMafAEHVSIM BO MHEHUSAX TOYHO TaK X€, KaK KIIMEHTbI, KOTOPbIE BO3Pas3unaun npo-
[aBLy, HACTPOEHbl HA AaNbHENLINE PACXOXAEHNS BO B3rnsaaax.

YMenble npoaaBupl yaenstoT 601bLL0oe BHUMaHNe TOMyY, YTOObl UX CKPbITbIE, 3a-
MaCKMUPOBaHHbIE NPMKa3bl AOLWN A0 KIWEHTA, U 41 9TOr0 USMEHSAIOT MHTOHa-
LU0, PUTM N TPOMKOCTb CBOEN peyn. Koraa oHM Npon3HOCAT CBOU CKPbITbIE
npukasaHus, To 0Obl4HO HECKOJIbKO 3aMeajisitoT CBOIO PeYb, NpuaaBas BEC Kax-
LOMY C/IOBY, U CMOTPST MPSAMO B 11a3a KJIMEHTY.



www.knigashop.ru

y 154 | Kommepueckast passeaka

To, 4TO B OAHOM U3 3aMeYaHniA NPOAABLY CeayeT YrOMSHYTb UMS KIMEHTA,
MOXET MoKasaTbCsl GaHasbHbIM, OJHAKO, Ha3bIBas M KITMEHTA, Mbl MOXEM OKa-
3aTb Ha HEro CUIIBHOE NOMNOXMTENBHOE BO3AenCTBme. Ecim npoaasel, HadbiBa-
€T UMK KIeHTa nepea WM cpasy nocne TOM YacTu CBOER pedn, KoTopast
BK/TIOYAET 3aMaCKUPOBAHHbIV NMPUKa3, TO 3TO NPMUOAET ero CoBam AOMOHW-
TenbHbIN BEC.

Bol moHsanu, o yuem uget peub? O cekperax ToproBau? Her, He TONbKO.
Bce 3T0 MOXHO UCTIOIb30BaTh U B IPEBaAPUTEIbHOM O3HAKOMJICHUHU, B pa3-
BelIKe MECTHOCTU. TakK Xe UCTOJb3YITCSI U CeAYIolne PeKOMEHAAIINY.

1.

CamMblii TJIaBHBII CEeKpPeT TOProBJIM — 3TO HAWTU TO, YTO HY>KHO APY-
roMy, a IOTOM IIOMOYb €My HaWTH Jy4YIIUi cIIoco6 HJOCTHYb 3TOrO.
Ecnu BBl XOTUTE MOIAcTh He B OPOBb, a B IJIa3, 3alIOMHUTE MYIPbIi
coper [eitna KapuHeru: <«Cywecmeyem o00un-e0uHcmeeHHblll CHOCOO
3acmasums K020-Aub60 coerams umo-mo. Bceeo ooun. Haoo 3acmaeums
uen06eKa 3axomems coeaams 3mMo. 3anomuume, opyeux cnocoboé Hem».
Korna Bbl mokaxkeTe 4eJIOBEKY, UTO OH XOYEeT, OH CAeJIaeT BCE BO3MOX-
HO€, YTOObI JOCTATh 3TO.

. Pa3BuBaiiTe HCKyCcCTBO 3aJaBaTh Bompochl. Boripochsl, a He yTBep-

IUTEJIbHbIE MPEIJIOXEHUSI MOTYT CTaThb CaMbIM (P (hEKTUBHBIM CIOCO-
OOM 3aKJIIOYEHUS CIEeJKU, KOTOPbI MOMOXET 3aCTaBUTh JIOAEUH Oy-
Mmath 1no-BameMy. CripaimuBaiiTe, a He aTakyiTe.

HaiinuTe Kj1104eBOii BONPOC, CaAMYIO0 ySI3BUMYIO TOYKY U yXBaTH-
Tech 32 Hee.

HayaneCL moJb30BATHCA CaAMbBIM Ba’KHbIM B TOProsJji¢ CJI0BOM,
3TUM MOIIHBLIM KOPOTKHUM, OOJHOCJIOBHBIM BOIIPOCOM «noquy?».

. YT0OBI BBIABUTH CKPBITOE MPENATCTBHE, UCTUHHYIO MPUYUHY, 3a-

noMHuTe, uto ckasai JIxk. IIbepnont Mopran: «V uerosexa obviuno
ecmb 08e NPUYUHbL YMO-MO cOeAamb: ma, 4mo NPUGNeKameabHO 38yHum,
u ucmuHHas». 3anaite nBa KOpoTkux Bompoca: «[louemy?» u «A B 10-
nojiHeHue K 3Tomy?..» IlonmpoOyiiTe mo3amzaBaTh UX B TEYECHHUE Hele-
nu. Bel OyaeTe mopaxeHbl BallUMU yCIieXaMU B MPEOJOJIEHUU TPYA-
HOCTEH.

. BcnomHuTEe 3a0BITOE MCKYCCTBO, KOTOPOE €CTh Marus TOPTOBJIU.

bynbte xopoumum caymareneMm. [TokaxuTe codbecelHUKY, YTO Bac UC-
KpEeHHE MHTepecyeT TO, YTO OH TOBOPUT, OTHAiTe eMy BCE CBOE BHM-
MaHWE U MPU3HATEJbHOCTb, KOTOPBIX TaK BCEM HaM HE XBaTaeT, KOTO-
PBIX BCE CTPACTHO XEJIAI0T, HO PEAKO MOJIy4aloT. DTO OJUH U3 CaMbIX
BaXXKHBIX MPUHIIUTIOB (hOPMYJIBI ycriexa B KomMmepluu. [la, 3To — Ma-
rusi Toprosiu!
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BecnnartHbie coBeTbl

Komaiitech, crapaTenbHO W3ydaiiTe BCe MaTepuasibl, B KOTOPBIX Bbl MO-
XeTe OOHApYXXMTb IOICKA3KU, CIIOCOOHBIE HAaydWTb Bac paboTaTh 3(Pdek-
TuBHee. Haxonku ObIBalOT M TOJIE3HbI, U HEOXWIAHHBI.

xopmx Matmsio Aname «Myapeniumia 1 nyHLwmin npoaaseL, — 310 TOT, KTO
PEeXeT Npasay B r1a3a, 3aHMMAsICb CBOMM AenoM. OH CMOTPUT NOTEHLMAIILHO-

©F) My KIVEHTY MPSIMO B VL0 11 PACCKA3bIBAET O CBOEW XM3HU. Caerky BuIMMbIBa-
€T He TOT, KTO JIydLLIE FOBOPUT, @ TOT, KTO FOBOPUT TOJbKO MPaBy... YTO-TO BO
B3IT150€, B NMOPSAKE CI0B, B CAMOM [lyXe areHTa o npoaaKe cpagy xe BHyLLa-
€T [OBEPVIE WM HELOBEPKE... aDCOMOTHAs MPaBAVBOCTbL Beeraa 6e3onacHein
W JydLLe».

3
o

Bor elie Koe-uto U3 Moell COOCTBEHHOM KOJUIEKIIMU TMOJE3HBIX Haxo4oK,
KOTOPbIMU 4 XOUy ITOAC/INTBHCA C UMTATCIIEM.

Aspaam JIMHKONbH «ECN Bbl XOTUTE 3aBOEBATH YE/I0BEKA HA CBOKO CTOPOHY,
CHauarna ybeayTe ero, Yto Bbl €r0 UCKPEHHWI Apyr>.

OO 7N Moowpste monogpix. MNomorvTe YenoBeky NoHsATb, kak eMy JOCTUYb YC-
nexa B XXU3HW.

+ [locrapaitech 3aCTaBuTL YeroBeKa Ckasatb BaM, Kakoe Y Hero rfiaBHoe npum-
CTPacCTe B XU3HWN. |_|0£I,HVIMI/ITe emMy HacTpoeHue.

+  Ecm kT0o-TO BOOXHOBWI Bac HAa YTO-TO WM MOMOT BaM Tak WX MHaYe, He
[Jenaiite 13 aToro cekpeta. Ckaxxure emy 06 3TOM.

+  Cnpocute Yenoseka:«Kak BOOBLLIE Bbl HA4Ya/M 3TO Aen0?», a NoTom Gyaste
XOPOLLMM CriyLLaTENEM.

+  Ecom xotute, 4toObl BaM Be3ae ObUn pabl, O4apUTe KaKOyI0 BCTPEYEH-
HYIO BaMV1 XXVIBYIO AyLLIY Y/IbIOKOI, YECTHOM 1 LOOPOIA YNbIOKOM, UayLLER 13
ryOUHbI oyLLN.

+  Bam Gyget ropasgo nerde 3arnoMHUTL UMeHa 1 LA, ecnin Bel OyaeTe Uc-
MoSb30BATL TPW BELLW:

a) BrieyatsieHre: YETKO NnpeacTassTe cebe UMs 1 IMLIO0 COBECEAHVIKA, -
6) NMOBTOPEHWE: MOBTOPSIATE C KOPOTKMMM NEPEPLIBAMI 0 VMVS,-

B) accoUMaLMIO: CBSKUATE MMSt COBECeIHMKA C OMHAMMNYHOM KAPTUHKOW,
MO BO3MOXHOCTU BKIIIOHMTE B HEE €ro NPodEeCCHIO.

ByabTe KpaTku.

AreHT 1o TipoJaxe He MOXET 3HaThb CIMIIKOM MHOTO, HO OH MOXET
CJIUIITIKOM MHOTO TOBOPWT.

IIpeBpaTure c1a00CTH B JOCTOUHCTBA.

Ecnu Bbl MCHBITBIBAETE XOTSI OBl MANCHUINUI CTpax Mpy OOUIEHWU C BaX-
HbIMU TIEpCOHAMU, MpeBpaTuTe 3Ty CAabOCTb B TpeumyliectBo! Maute
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K YeJIOBEKY, KOTOPOTO Bbl OOUTECH, U TIPU3HANWTECH EMY B 3TOM. BbI crenae-
Te 4eJOBeKY OOJIbIION KOMIIJIMMEHT, €C/U MPU3HAeTeCh, UTO BaM CTpalll-
HO B €ro NMpUCYTCTBUU.

Kakum Bac XoTST BUIETh KJIMEHTbI?

Kak BBl gymaere, rae MOXHO TMOJIYYUTh CaMble JIYYIIIME COBETHI, KaK
nogoiitTu K yenoBeky? TosibKo He y areHTOB Mo mpoaaxke. Hago ompaiu-
BaThb CaMUX KJUEHTOB. [IpuBeay /ABe Mojie3HbIE BELIM, KOTOPBIE S y3HAJ
y HUX.

1. OHU He JI00ST TOProBBIX areHTOB, KOTOPhIE AepXKaT UX B HEOIpeae-
JIEHHOCTH: KTO OHM, KOTO MPEACTABSIOT U 4eTo XOTAT. OHU BOCXUILA-
I0TCSI TOPTOBBIM areHTOM, €CJIM OH €CTEeCTBEH, UCKPEHEH U YECTEeH C
€caMoOTro Hayvajia pa3roBopa U cpasy e COOOIIaeT O LeJIM CBOeTO BU3UTA.

2. Ecau TOproBblil areHT MPUXOAUT O€3 MpUTraalleHUs, TO UM HPaBUTCS,
KOrJa OH CIpalliMBaeT, YIOOHO JM MM ceilyac BECTU pa3roBOp, a He
HaYyMHAET Cpa3y TOBOPUTH O CHEIKE.

Puuapa (Juk) Bopaen u3z Hplo-Mopka, ofuH U3 BBLIAIOLIMXCS JIEKTO-
POB M COBETHMKOB HO KOMMEPILIMHU, paccKa3blBaJl areHTaM 1o npojaaxe: «bes
MoAKy 6ec/nu pazeo8op ¢ NPeonorazaemviM KAUEHMOM, npexcoe uem bl He
PACMOAKO08ANU eMy MO, KAK 8aXCHO cAyulams 8ac erumamensvno. Tak umo
nepevie decsimb CeKYHO Kaxucooeo eusuma nompamsme na NOKYNKY @pemMeHU,
Heobxodumoeo éam, umobwsl pacckazame ece, umo xomume. Ilpoodaiime deno-
60e ceudaunue, npedcoe wem nvlmaemecs npeorazams moap».

Hukorna He 3a0bIBaiiTe o kimeHTe. Hukorna He naBaliTe eMy 3a0BbITh Bac.

Ecnu BBl mmo3aboTUTECh O KJIMEHTaX, OHU I03a0oTsaTcs o Bac. Jliooure
COOCTBEHHOCTD Balllero KJIMEHTA.

IMonpoGyiiTe oMHAXIbl TPUMEHUTh HA MPAKTUKE OUH HEXUTPIN MpUEM.

1. 3anoaHuTe 6J1aHK 3aKa3a, 3asBKU WIM KOHTpaKTa 3apaHee, Jaxe eciau

BaM M3BECTHBI TOJBKO MM U aJpec MPearnojiaraeMoro KJiueHTa.

2. TlocTtaBbTEe XKUPHYIO «IITUYKY» Ha KaXJIOM MECTe, Tlie Hy>KHO pacIu-

caTbCsl KJIUEHTY.

3. Bamu mnepBbie cioBa: «Bce M mpaBuibHO?», KOTJa Bbl KJajaeTe Oy-
Mary Ha ctos npsiMo niepea HuM. Ecnu 6ecena mpoucxoauT cTost, naii-
Te eMy pa3BepHYThIii OJlaHK B pyku. CkKopee BCEro CJIy4YMTCS 4ylo,
U BbI TIOJIYYUTE 3aKas...

Ecnu xotute cTaTh 3B€3401 B TOProBOil UIrpe, Bbl JOJXKHBI 3HATh OC-
HOBBI, a30yKy CBO€il paOOThl HACTOJbKO XOPOIIIO, YTOOBl OHU CTaJIU YaCThIO
Bac camux. [lepenuiiure cBolo AeJIOBYIO Oecedy CI0BO B cjioBo. I[locTosiH-
HO COBepIIeHCTBYITe ee. YuTaliTe U mepedyuThiBaliTe ee, MoKa He OyneTe
3HaTh JOCKOHalbHO. Ho He yuuTe ee Haudyctb. [lonpoOyiiTe ee Ha cBoeit
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JKeHe, Ha JUPEKTOpe, Ha IpyroM ToproBoM areHTe. IIpousHocuTte ee, rmoka
He nomobute. KHyT PokHe ckazain: «3ybpume... 3yopume... 3yopume...»

©5er?

A BOT €lLe HECKOSbKO COBETOB OT XapBun Makkes.

1. 3acnyxure goBepue. HactosLmii TECT TakoB: BEPUTE SN Bbl Camu B 3TO,
a He: MOBEPUT /1 B 3TO MOCTOPOHHUIA?

2. Y100bI YyBCTBOBaTL CE0S1 YBEPEHHbIM, BHYLLATL 1 XPaHWUTL JOBEPUE OK-
pyXaioLwyx, 06a3aTenbHO criedyvite NpaBuly: 3HaTe CBOe OeS0... U nog-
JepxvBaniTe 3HaHue ceoero aenal

3 OpyH 13 cambiX ObICTPbIX CMIOCOOOB 33BOEBATL M COXPAHUTL [0BEpUE
OKPYXaIOLLMX — 3TO C/IeaoBaTh MPaBwly OAHOMO M3 BESMHAALLMX JMMNIO-
MarToB BCEro Mmpa, beHmkammHa OpankivHa: «5 He ckaxy nnoxoro Hu 06
O[HOM YesioBeKe, 1 s CKaxXy BCE XOPOLLIee, YTO 3Halo O kaxaom» Bozpa-
BaviTe XBasly CBOMM KOHKypeHTam!

4. Bbipabortaiite B ce6e nNpuBbINKY K CAEPXaHHOCTU, HVKOrOA He npeyse-
JnumsanTe!

5 Be3owWwmnbo4HbIi CNoCco0 ObICTPO BHYLLMTL AOBEpPUE YerioBeKy: Mpes-
CTaBbTE CBOVIX «CBUAETENEN 3allyTbk» — TeX, KTO yXe npuobpen saw To-
Bap. OHu Beap He panblue TenedoHa. Tak MO3BOHUTE M M NMOMPOCUTE 13-
JIOXUTb BaLLIEMY HOBOMY KITVEHTY BrEHaT/IEHVS OT MOKYMKW. XOPOLUO, ECIn
3T0 ByzlyT COCEAM WM APY3bSt HOBOTO KIIEHTA.

Cornacyiite MeTof, NpeacTaBneHus NPoayKLumum
C XapakTepoM MOTEHLUMANBHOIO KMeHTa

©eR)

OueHb BaXHO, 4TOObI TOProBbIV areHT MOHVMAJT, YTO MOTEHLMATbHBIA KIMEHT
0 cebe oymaer, 1 0bpaLLasica ¢ HUM COOTBETCTBEHHO. He3aB1CKMO or BHELL-
HEro BUIA W YCTHbIX 3asBNEHUI, KaXObli 4esIoBeK MeeT o cebe caMoM CIlo-
KVBLIEECS MHEHME. TOProBbIN areHT, KOTOPbI CMOXET MOYyBCTBOBATb STO
MHEHWEe, HaxoOMTCs Ha MyTU K YCrexy: KTo He 0briagaeT 3TMM AapoM, AO/KEH
OCTOPOXHO «MPOLLYNaTk» Peakumio KMEHTa Ha BOMPOChI, KOTOPbIE MOMOI
Obl BLIBECTV TaKOE OrpesesieHue.

ECnv TOprosbili areHT npaBuiibHO KBUIMAUUMPYET KaxKA0ro NMoTEHUMasIbHOro

KIMEHTa, OH MPVIXOAUT Ha NEPBYIO BCTPEYY C HUM, YXXe pacrioniaras HekoTo-

PbIMU [IgHHBIMW O €ro penyraumm, 1 CTPOUT TOProBYIO CTPATErvio Ha 31X

JaHHbIX. HO OH HE MOXET MOHOCTLIO MONOXKMTLCA HA 3T AaHHble. Criyxam
HY>KHO MPearoyecTb TOYHYIO MHdOopMaLmIo. B3avMOOTHOLLEHMS MeXIY TOP-

rOBbIM areHTOM Y MOTEHUMASTbHBIM KIIMEHTOM SBMSIOTCH JIMHHBIMM, HE3aBUCKUMO
OT BCEX OPYrnx acrnekTos.

B Hauane BCTpeuW, Koraa TOProBbili areHT pacckasbiBaeT O MPevMyLLECTBAX
CBOVIX M3LENWIA WM YCIYT, OH MOXET YacTO PaCKPbITb MHEHWE NOTEHLMAIBHO-
ro KIieHTa 0 CBOEl NePCOHE 1 MOTUBbI, MO KOTOPbIM OH MOKYMAET MPOAYK-
uvito. TMoTeHWambHBIA KIMEHT, KOTOPLIV cuMTaeT cebst GnarogetenemM CBOMX
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pabOoTHNKOB HE3ABMCMMO OT TOr0, YTO (aKTbl roBOpsT 06 06paTHOM, TpebyeT
CO CTOPOHbI TOPrOBOMO areHTa OTHOLLIEHMS K HEMY KaK K YeSIoBeKy A06POMY U

3a60T/mMBOMY. [laxe Nerkuin Hamek Ha TO, YTO OH MOMYYUT BO3MOXHOCTb Bbl-

arTb 6osbLUE 13 CBOMX JIOAEN, MOXET pas3pyLLUTL BCE HAAEXIb Ha NMPOLAXxY.

Ho HaH/maTenb, KOTOpbI rOPAMTCA XOPOLLO OPraHM30BaHHON paboTol Ha

ero NpeanpusTUM, OaXe ecii COBEPLUEHHO 04YEBMAHO, YTO paboTa y Hero

opraH130BaHa nyoxo, ByAeT NPMBNEYEH 3asiBNieHieM TOPrOBOMO areHTa O TOM,
4TO OH MOXET MOMOYb «MOOYAMTL JIOAEN PaboTaTh eLle nyyLle»'.

O06nymbIBaiiTe U TUIAHUPYIATE CBOM NieiicTBYs. ['opa3no adekTriBHEE MOX-
HO JIeliCTBOBaTh, OCHOBBIBASICh HA TOM, UTO «eCMb», YeM MCXOIs U3 TOro,
«4e20 XxomeAnocsy Obl». DTO UL O3HAYAET, YTO CJIEAYET HAMPABJISITh Bally
SHEPIUIO Ha TO, YTO B JAHHBII MOMEHT JaeT Haubombimii a¢dekT. Mcrmombayii-
Te 17151 TOOe bl TO OpYXKKe, YTO B TAHHBII MOMEHT €CTh B BallleM pacIiopsiKe-
HMM. MBI YacTO CJIBIIIUM O «BBIMTPAHHBIX OUTB U MPOUTPAHHBIX BOMHAX».
Ho BbMrpaB BaxkHbIC Majibie OUTBbI, BbI BhIMTpaeTe BoitHy! CKOHIIEHTpU-
pYWTE e CBOW YCWJIUS TaM, [Jie OHU MPUHECYT HAUOOJBIINIA yCTeX.

ObcyauTe KOMMNAHWIO

«Hdest cocmoum 6 mom, umobbL N0O208OPUMb O CMENeHU COAUOHOCMU
U cmaobuabHOCMU KOMUAHUU, 0adice eCal OHA NPpedcmasasiem moabvkKo 00H020
yenoeexa — 8ac. B becedy mMoicHo exarouams 60NPoOCHL NO UCMOPUU PA3-
8UMUS KOMNAHUU, ee CIMAHOBAEHUSL 8 0eA1080M MUpe AUO0 Jice AU NAAHbL
Ha nepcneKkmugy, ecau bl MOAbKO Ha4UHAeme céoe 0en0», — PEKOMEHIyeT
C. Ix. I'pexem.

Ay Ipyroro npearnpuHUMaTesisi Mbl UUTAEM:

06s13aTenbHO Nof, /itoBbIM NPenoroM Ao6MBasICS HOBOW BCTPEYM C 3TUM He-
JIOBEKOM W FOBOPWI MPUMEPHO crieayiollee: «[locnywaiite, muctep Cmur,

1 MPOWIPan 1 OXOTHO MPU3HAID 3TO. A O4YEHb CTapaics MPoAAaTh Bam CBOW TO-
Bap, HO HET TAkoro KOMMUBOSKEPA, KOTOPbIV Bbl BCEra BuiMpbIBa. H, KO-
HEYHO, MombITalOCh MPOAATL CBOWM Be3nenylki roe-H1byab B APYroM MecTe.
Ho Bbl AomKHBI MHE MOMOYb. W BOT B 4eM — ckaxmTe, rae 51 oumbest. 9 AomkeH
3T0 3HaTb. {1 Byay BamM 6ECKOHEYHO BnarofaapeH, ECNM Bbl YKAXKETE MHE HA MO
oLwmbKM, YTOObI 1 HE MOBTOPWUA KX C APYTM nokyrnarenem». Haw KoMmmBos-
Xep Obu1 aBCOMOTHO MCKPEHEH, 3aaBast STOT BOMPOC, HO, Kak MPaBUNO, «apy-
MM MOKyraTenem» OKasbIBasICsl... TOT e MucTep Cvur.

Koraa oaviH MO 3HaKOMbI KOMMUBOSIXEP HE MOT MPOJATL KOMY-TO TOBAp, OH
oy

' Kypc IS BBICIIETO YIIPaBIEHYECKOro IepcoHata. — M.: DkoHomuKa, 1971.
* Cmoan M. Kax nenats nenbru. (Kak cTaTb IpeQnpUUM4nuBbIM U GOTaThIM — 13
aMepUKaHCKMX pelenToB). — M.: Mononast reapaust, 1991.
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KnoH-meTop,

JomycTuM, Bbl XOTUTE KYITUATb IOM WU Kakoe-moo npennpustue. Ca-
MO€ TPYIHOE B TTOJOOHBIX CIydassx — 3TO y3HATh, KAKOBA B JEUCTBUTEIb-
HOCTH 1I€Ha, Ha KOTOPYIO COTJIaCUTCSI TIpoaBell.

Ho Takoii ciocod ectb. Bam Hy:XKHO «KJIIOHMpPOBAaThCsI». «Haiimume noo-
cmasHoe auyo, dybaepa», — coberyeT XapBu Makkeii. Kaxkaplii M3 mociaH-
HBIX BaMU KJIOHOB CMOXET Bce 6osiee 1 0ojiee TOUHO HallyIaTh PeaTbHYIO
LIeHy. DTOT Xe CMoco0 NMPUMEHUM Kak JJIsl 3aKYIOK, TakK W JJIsl Mpoax.
A yX TSl pa3BeaKu, IJIs1 MPENBapUTEIbHOTO MPOIIYNbIBAHKSI OH U BOBCE
CTaHOBUTCS I€JIOM HEOoOXOmMUMbIM. Beab MOXXHO (M Jaxe HY>KHO!) MocjiaTh
HECKOJIbKUX «KJIOHOB». VI B KOHIIE KOHIIOB CTaHET OKOHYATEJbHO SICHO,
Yero MOXHO XKIaTh OT TPOTUBHUKA.

Baatku

B mmase «ITpuemsl paboThl», TTOXaTyil, TOJKHO HAWTUCHh MECTO U JUISI
Takol cnenuduIeckoil TeMbl, KaK B3ITOYHUYECTBO. B3siTka, moamaska,
YyaeBble — BEIllb BECbMa PaclpOCTPaHEHHAs! B MUPE, U JaXe MpecTaBuTe-
JIA T€X CTPaH, TJIE OHA HE SIBJISIETCS IEJIOM OOBIYHBIM, BBIHYKIIEHbBI CYUTATh-
csl CO B3ITOYHMYECTBOM. BOT Kak HammcaHo 00 3TOM B Y€ YITOMWHABIINX-
ca «OCHOBaxX MEHEIKMEHTa»'.

CLUA npu3HatoT A0MNYyCTUMOCTb B3SITOK 3a rpaHuLen. «[logmaska» - HeBOob-
LUV BbIVIaTbl MHOCTPAHHBLIM MPaBUTENBECTBEHHLIM HY/HOBHIIKAM, NMPOV3BOAW-

O}, Mble aMEPUKAHCKMM KOMMaHSIMM 33 MPaHULIENA, Y4TOBbl YCKOPUTL X0, Be-
LLie, - Npuobpena pecrnekTabenbHOCTL B COOTBETCTBUM C MOHTV HE3AMETHOM
OroBOPKOW B 3aKOHE O HAJIOr00BI0XKEHUM, KOTOPbIA JOIKEH NPUHECTUN KasHe
98,3 mnpa, 4oNNapoB.

Takve nonynoanosibHble MNoaay4ykmn HUIMHHbIMU 3a rpaHmu,e|7| BbMUTAIOTCH N3
CYMM, MOAJIEXALLIX HANIOrO0ONOXEHWIO. I BbiMiaTbl OCTAIOTCA, OHAKO, He-
3aKOHHBIMU, ECNM OCYLLECTBISIOTCA HA TeppuTopumn CLLA, 1 notomy He noa-
JieXaT 0CBODOXOEHMIO OT Hasora.

XOTs1 HEKOTOPbIE 3aKOHOOATENM OCYAMSIV HAJIOrOBYIO JIbrOTYy 3@ TO, YTO OHU
Ha3bIBaIOT MJIOXO 3aMaCKMPOBaHHbLIMK B3ATKaMK, Apyrne wieHbl KoHrpecca
yKa3am, YTO B KOHEYHOM CYETE 3aKOH MPUSHAET, YTO «MoaMa3Ka» - (aKT Xn3-
HM BO MHOMMX CTpaHax.

EOVHCTBEHHBIM NCKITIOYEHMEM SIBMSKIOTCS BbIMVIaThl, KOTOPLIE MO Pe3y/bratam
aHa/M3a HapPYLLIAIOT 3aKOH O KOPPYMNLUMK B OeNax C MHOCTPaHHbIMW OpraHn3a-
umsmm oT 1977 roga, NPUHSTLINA MOC/E TOr0, Kak BbIACHWIOCh, YTO KPYMHbIE

' Meckon M,, Anvbepm M,, Xedoypu @. OcHOBbI MeHeIKMeHTa. — M.: Jleno, 1992.
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CyMMbI GbUI MepenaHbl BbICOKOMOCTAB/IEHHbIM MHOCTPAHHLIM YYMHOBHUKAM
B CBA3M C NPOAaKei aMepuKaHCKUX CamMONETOB.

310 03HAYAET, YTO B3ATKM, NPeaHasHayYeHHble A cObITa UK Haksana HOBOMO
Ou3Heca, B COOTBETCTBUM C MPUHATBIM PEryIMPOBaHUEM, HE MOTYT OCBO-
60XaaTLCS OT HATOro0ONOXEHNS — 3TO Pa3peLLaeTcsl TOMbKO MO Bbirviatam,
KOTOpbIE YCKOPSAIOT NMPUHSATUE PELLEHUIA Wi HANpaBsieHbl Ha JOCTUKEHME Mo-
[0GHbIX Ueneid. MUHUCTePCTBO (PMHAHCOB MOAMEPXAN0 HOBblE HANOrOBbIe
NIbrOThI, CHUTas!, YTO OULMABHBLIE MPEACTABUTENM NPEANPUATIA Tenepb rno-
TIYHMNM €OMHBIA CTAHOAPT Ha MIATEXM MHOCTPAHHLIM NPABUTENBECTBEHHBIM YL~
HOBHMKaM.

Brpouem, B3siTKa MOXET W HE BBITJIAACTb B3SITKOU: «Illmupauy 3aincee
604bUYI0 CBEYUY, B8CMABACHHYIO 8 20PAbIUKO OYMbLAIKU U3-N00 UWAMNAHCKO20,
u nodusuacs momy OUKOGUHHOMY, YMO COCMABUA CIeapuH, oomeKkas oymoli-
Ky. OH cocee MHO20 céeuell, u OymbliKa Noumu He Oblaa 8UOHA: KAKOU-MO
CMpAaHHbLLL, NYRbIPUamolil cocyo, epode OpesHUxX amgop, moabko b6eno-Kpac-
Hol. Hlmupauy cneyuanvHo npocun ceoux opyseil, eviesncasuux ¢ Hcna-
HUI, NPUBO3UMb eMY UBemHble ceeyu: Nocie 3mu OUKOBUHHbLe CHeapuHO8ble
oymoiaku OH pasdapusan 3Hakomwim». Bbl momHuTe, oTKyna 3T1o. Ho, ko-
HEYHO, HY>XHO pa3jinyaTh UHTEPEChl U TOHKO YYBCTBOBAaTh, KTO U KaK OTHE-
ceTcsl K Mpe3eHTy: «Koeda s nodapun emy aHeAUUCKYH paAKemKy, OH 0adce
npocaesuncs. Bce epomunvt u nooseyst caezruev. Imo makas y Hux gopma
ucmepuu, — nooyman Illlmupauy. — Caabvie 1100u 06b1uHO Kpuuam uiu 6pa-
Hamces, a epomunvt naauwym. Caabvle — 3mo s HeeepHo nodyman. obpvle —
mak ckazamo eepHee. M moavko camovie cuavHvle AH00U yMeom NOOYUHAMDb
cebs — cebe».

Bo vmsa yero?

B ciyyae moiHOroO COOTBETCTBMS BalllMX TajJaHTOB M30pPaHHOW areHT-
CKOIi CTe3e Bac IMOJCTeperaeT U elle oJHa MUKAHTHAas onacHas CUTYyallus.
CraHeT 11 MOMEHT BCTpEYU C Hell anoreeM Ballieil Kapbephl, Mocjie KOTOPO-
ro BbICOTA OPOUTHI CTAHET HEYMOJIMMO TafaTh, WM Cyab0a CIOXUTCS MHA-
ye — BTO 3aBUCHUT OT CKJIaJa Balllero XapakTepa, OT UCIIOBEAyeMOil BamMu
CUCTEMBI IIEHHOCTEH M XU3HEHHBIX TPUOPUTETOB.

KopoTko cyTh 3TOil OMAacHOCTU MOXKHO BbIpa3uTh BoIpocoM: «Bo mms
yero?» Ha ompenesieHHOM cTyneHU npodeccuoHaln3Ma Bbl CTaHETE TePATh
WHTEPEC U YYBCTBUTEJIBbHOCTh K CTUMYJY, KOTOPBIA MOHA4yajgy OblI OYeHb
cepbe3eH — BBl OylIeTe CTaHOBUTHCS Bce OoJiee U OoJjiee paBHOAYILIHBIM K
neHbraM. Ml BOT Toraa, Koraa Bbl BIIEPBbIC JOMOJTHUTEIbHBINA JOXO/ MPUHE-
ceTe B XXEPTBY KpacoTe U mpodeccruoHaln3My Ballleil areHTCKOM orepaluu,
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9TOT BOIPOC MOBTOPUTCS B HECKOJbKO OOHOBJIEHHOM Kitoue: «Bo mms
yero?»

Ecnu no cux mop Bbl paboTaiu B ONUHOYKY, TO OMHOU M3 BO3MOXKHBIX
€CTEeCTBEHHBIX peaKIIMil MOXET CTaTh XKeJlaHUE BO3JOXUTh CBOU TaJlaHT Ha
ajTapb KaKOTo-JIM0O MpeanpusiTUs — B IIMPOKOM CMBICJIE ITOTO CIOBA.
Yem Obl HM 3aHUMANOCH ITO MPEANPUSATUE — CTPOUTEIBCTBOM ATOMHBIX
9JE€KTPOCTAHLIUI, KOMIIbIOTEpU3AlIMEl CTPaHbl, peKJIaMHBIM OU3HECOM, CO-
LIUAJIbHBIM OOecTieueHueM, TOProBJiel MOATSIKKaMU, SKCIOPTOM PEBOJIO-
1LIUU, CTPAaXOBAaHUEM MOPCKUX PUCKOB, BHEIIHEN pa3BEeNKOW, — €ro AesiTeb-
HOCTb MOXET MOKa3aTbCsl JOCTOWMHOW BalllMX TPYIOB.

Bot TyT-TO Ball areHTCKMI mpodeccruoHann3M, Kak OeJiblii KaTep Ha aiic-
Oepr, U HaeleT Ha Ka3eHHOE HEeNpUsITUE Balllero 3HTy3ua3Ma, BalluxX UAeH,
Balero TBopuectBa. [lociie aToro ecTb HECKOIbKO MYyTEN.

1. Bl HauMHaeTe MOUCKU MNPEANPUSTHUS, KOTOPOE «MOIJIO Obl Bac IO-
HATb». I pa3dMeHUBaeTe XU3Hb HA MEUThl U pa3oyapoOBaHUSI.

2. Bbl oTKpbIBaeTe COOCTBEHHOE JI€JI0, B KOTOPOM, KOHEYHO, BCe OYHAeT,
Kak ToJIoXeHo... Y TyT Bbl TepsieTe cBoOoay, MO0 Bac MO pykKaM U HO-
ram CBSIKYT JOJITU I 00SI3aHHOCTHU XO3sMHA.

3. Bbl mpu3HaeTe, 4YTO TO, BO MMSI YETO CTOUT XUTh, JIEKUT BHE Ballleit
npodeccuu. M torma BbI BO3BpalllaeTech Ha TPOMY BOJBHOIO areHTa,
3apabarbiBasi TeIepb He JeHbIU, a CBOOOMHOE BpeMsi. Benb oHO Tenepb
Heo0X0AMMO BaM ISl TOMCKOB TOTO, pald Yero BCe-TaKu CTOUT 31eCh
KUTb...

MHe nmouTu Bceraa He Be3J10 — MOUX paboTomaTesieli areHTCcKas cayxo0a
WHTEepPEeCOoBaja JUIIb B CMBICJIE CETOIHSIIIIHETO UM OYKBaJlbHO 3aBTpalllHE-
ro nHs. BTopoii myTh 1 He MpoOoBaJj, HO K BEIOOPY TPETHETro MyTU IpUIIES
TPYAHO U, O YeM XKaJjlel, ¢ 00JbIIuM ono3gaHueM. Het, 1 He ormo3aan oKOH-
YyaTeJIbHO, HO O BPEMEHU, OTAAHHOM TJIyMbIM Ka3eHHBIM JIIOASIM, COXaJICIO
KECTOKO...

XnTpocTb

Bbl Bcerna J0oIKHBI YyBCTBOBATh MOJNCKA3KM OKpyKatolero mupa. Beem
HaIllUM XUTPOCTSIM THICSIYU JIET, U OHU MIPOCTO BPOCJIM B OKPYKAIOIINIA MUD.
Kak npuHUMIT «131010», MPOYMUTAHHBIA B MOJATIUBOCTU €JOBBIX BETBEIA.
Kak Bor aTa akcuoma O. KyBaeBa: «Mbl He eukuHeu, u Heueeo @bINAYUBAMDb
uyearocms. Mot — azuamot u mym sxcusem. Bvicuias dobpodemens 6 mynope —
mepnenue u 0cmopoicHocms. Boicwas dypocme — aesms Hanpoaom. Oeu-
6aii, evtycudaii, mepnu. Toavko moeda mei mynoposuxk». Ho ele oTKpo-

6-2159
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Ectb 1 apyrune nHtepecHble NpuemMbl

Hanpumep, 3HaeTe 1 BbI, UTO C TTOMOIIIbIO OXOTHUYBETO PYKbsI MOXKHO
MeTaTh OYTBUIKU C 3aKUTaTeJbHON CMeChio?..

O’

yept!.. [IpocTUTe, 3TO U3 APYTrOil KHUTH...

Ha, Tak BOT 3TU MPUEMBI B U3JIOKEHUHU X. Makkes.
B xome cpaxeHMsT MeXOy KPYIHBIMU HpOAAaBLAMU M KPYITHBIMU IOKY-
naTeissMU MpoAaBel] IIpUMeHsIeT HacTymnaTeJlbHble METOIbI, TAKME KaK:

pa3BeIKa, HallpuMep ¢ MMOMOIIbI0 «66 MMyHKTOB Makkesi»;
MPOHUKHOBEHME B «ThUI» MPOTUBHUKA IMyTEM BbIAYMBIBAHUS SIKOOBI
CYHIECTBYIOUIMX JUYHBIX U JaXe 3THUYECKUX OOIIUX YepT MEXIY
MPOJABLIOM U MOKYMAaTEeIeM;

MpornaraHjia CBOEro ToBapa B MOMOIIbIO peKJIaMbl U (hopMUpPOBaHUS
00ILEeCTBEHHOIO MHEHUS;

rubkasi nmepeMeHa TaKTUKU Mpojax, HallylbIBaHUE CJIa0bIX MECT B CU-
creMe «00OpOHbBI» MOKYMAaTessi, MOUCK YHUKAJIbHOM, fa-1a, YHUKaJb-
HOI MHGOpMaMK, KOTOpass MOXET MOMOYb MPOHUKHYTH 3a JUHUIO
€ro YKpemnJIeHUl;

HaCTOﬁ‘-IMBOCTb, JaBJICHUC, YJIbTUMATYM.

IToxynartenb ke MpUMEHSIET 00OPOHUTENbHbBIE METObI:

pa3Be/iKa «ThUIOB» MpPOJaBIia Yepe3 TPEThUX JIML, HaTIpUMep KJIOHOB;
TaKTHUKa 3aTSTUBAHUS MEPEroBOPOB, KOTOPAsl BKJIIOYAET B ce0sT CChLI-
KM Ha OTHAJIEHHOCTb, BCSIKOTO poja YKJIOHEHUS, Ne30pTaHU3aIHUIO
MpojaBlia U Jaxe IMOp — CJIOBOM, BCE, UTO CIIOCOOHO YBEIMYUTh
MHGOOPMALIMOHHBINM OaHK MOKYMNaTeJsl U U3MOTATh MPU 3TOM MPOJIaB-
11a 10 TOTO, YTO OH COTJIACUTCS Ha GoJjiee 6JaronpusiTHbIC YCIOBUS;
He3HauyuTeJbHble KOH(MIUKTHI A1 TOro, YToObl HallyIaTh CJIaOUHY,
a TakXe ONSTb-TaKW JJISI TOTO, YTOOBI U3MOTATh MPOJABIIA;

«3acajibl» WJIH, MPOIe TOBOPS, YJIbTUMATYMbI, IPEIbSIBIsIEMbIC B T10-
CJIEIHIOI0 MUHYTY, YTOOBI BHIPBAaTh 3HAUMTEJIbHBIC YCTYNKH YXKe MOC-
Jie TOro, Kak MpoJaBell yCIOKOWJICS U Hayall MbICJIEHHO BBICUMTHIBATh
CBOIO MPUOBLIb.

IIpuMepHO OIMHAKOBOE COOTHOIIIEHUE CUJI, He TIpaBaa 1u? KTo BeIMIpa-
et? Kak Bcerma, ToT, y Koro 6oJjibliie MHpOpMaLIUU, Jdy4dlle IJaH U BbIlIe
MacTepCTBO... BaxHelluii MyHKT J000ro KOHTpaKTa BKJIKOUYaeT B ce0s
MpaBo MPOBEPSTh y BalllUX MapTHEPOB BCE MX KHUTU U OTYETHI, B TOM YHCJIE
JOKYMEHTALUIO 00 yIiaTe HaJloroB, KOPPECTIOHIAEHIIUIO U T. T1., OTHOCS LU E-
csl K JaHHOMY corjiaiieHuo. Kak ToJbKO B JOrOBOp BHECEH TaKOW MYHKT,
JIIOIN, CKJIOHHBIE K MaXUHALUAM, OOBIYHO OT 3TOTO BO3IEPXKMUBAIOTCS.



www.knigashop.ru
YecTHo 0 npremax paboTbl 165

Iya/ib areHTa ¢ MOTeHIIMAJTbHBIM KJIMEHTOM — CjioXHeiimas urpa. Co-
BEpIIEHCTBOBAHUE B HEil BO3MOXHO, MO0 OHA MUMeEET CBOU 3aKOHBI, CBOIO
JIOTUKY M TICHUXOJIOTUIO. B Heil MOXHO BBIYUCIUTH CICAYIOUIUN XOHA MPO-
TUBHUKA, TTOMOYb €r0 «CleJIaTh» U MTOBECTU HO IMYTH CJIEIYIOIIETO MPOCYM-
TaHHOTO xo/a. B3ToM OTHOILIEeHUU areHTypa 6oJjiee yBiaeKaTeJbHa, YeM,
HampuMep, HIaxmMaThbl, B KOTOPBIX MOXHO TTPOCUUTATh HA HECKOJIBKO XOJ0B
BIepes, HO MPaKTUYECKM HEBO3MOXHO HAIpaBUTh NapTHepa Mo HalucaH-
HOMY BaMM CLIEHApUIO.

Kcratu, o maxmarax. «Bet koeda-Hubyov eudeau waxmamuyro napmuio
Mmexncdy arbumenem u npogeccuonarom? Jlrobumenv eviuepvieaem 0O0abULE
¢ueyp. Ilpogeccuonan npusvik uepame ¢ AH00bMU, KOMOPble MUAMENbHO
npooymuiearom Kaxcowlii Xod, a abumenv nepecmaensem @uaypul, cam moa-
KoM He noHumas, umo deaaem. Hy u npogheccuonan nvimaemcs ysudems 6
3MOM KAaKYio-mo cucmemy, He Haxooum ee, mepsemcs U HaA4UHAem npoue-
povleams. A 6 eawem cayuae vl bexcaru écaenyio, a Pambo caedosan 3a éamu,
NbIMAsACh BbIMUCAUMD, YMO Obl cOeaan Ha eaulem mecme makoi, kak oH. OH
oxcudan, umo 6vl 3ansdceme 20e-HubOyob 6 3acade, U 3mMo e20 3a0eprucusano,
a Ko2da OH NOHsL, YUMo owmubcs, Obl10 yice NO30HO» .

Tak 4yTO pOCT Balllero areHTCKOTO MacTepCTBa, YBbI, YpeBaT TEM, YTO HA
KakoW-TO cTaAuMM BaM CTaHET CJOXHO paboTaThb B CIIappUHIE C JIIOOU-
TEJIeM. ..

" Moppenal. Pam6o // Vckatens, 1992. — Ne 1.
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Teopueckaa nabopaTopus XUTPOro areHTa

Tak >xe kak cymiectsyeT APU3 — Anroputm Pemienust M3o6perarenb-
CKMX 3aiady, — TOYHO TaK >Xe€ BO3MOXEH 0oJjiee pallMOHATbHBIN MOAX0I K
peLLeHUIO 3a[a4, CTOSILIMX Mepel areHToOM. JIJ1 3TOro MOXHO MCHOJb30-
BaTh «Tabmuiy "Mo3roBoii araku'» Cmomwia 1 ero ke « CTUMYJISITOp UAcii»'.

Kax umu nonb3oBaThesi? JlonmycTuM, BaM HajJ0 YyrOBOPUTh TFOCIIONMHA
YpsimiieBa 3aKylUTh peKJIaMHYIO TUTOIIAIb B BallleM PEKJIAaMHOM areHTCTBe.
PaccMoTpuTe MyHKTHI ABYX CIHUCKOB MPUMEHUTENBHO K 3TOMY CYOBEKTY
U JaHHOM 3a1aye.

Tabnmua «MO3roBOW aTakm»

1. MOXHO JI TOJY9UTh TAKOM XKe Pe3yJIbTaT, He MCIIONb3Ysl HbIHE KC-
TOJTb3YeMBIN TTPOIYKT?

2. MOXHO i1 JOCTUYb TeX XKe Pe3yJIb-
TaToOB, BOOOILIE HE Jejiasi 3TOil pa-
00ThI?

3. MoXxHO N1 caenaTh MPOAYKT WU
paboty 6osee Jlerkumu?

4. MOXHO JI1 cliejIaTh YTO-JIM00 ISt
YCKOpeHUsI mpoiiecca’?

5. MoxXHO 1 caeiaTh 3To 0os1ee Ipu-
STHBIM?

6. MOXHO /I HATK HE TIOPTAILLYIOCS
nnu Gosee TIpouHyto hopmy?

7. MoxHo 1 caenaTth 310 Oosee Oe-
30MacHbIM?

8. MoxHO 11 chesath 310 0oJjiee Io-
JIE3HBIM?

' Cmonn M. Kak nenats neHbrm (Kak cTarh NpeanpuuMuKBbLIM 1 GOraTbiM — U3
aMepUKaHCKKX pelerToB). — M.: Mononast reapoyst, 1991.
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MoxXHO 1 3TO caeaTh 0ojiee yIOOHbBIM?
MoxXHO 1M 3TO clenarh 00j1ee YUCTBIM M aKKypaTHBIM?

. MoxHo 11 310 caeiaTh 0ojiee HageXKHbIM?
12.
13.
14.

Kakum npyrum o6pa3oM MOXHO ciienath 3To 6onee 3¢hheKTUBHO?
MoxHo 11 caenaTth 3T0 OoJiee AelIeBbIM?

MoxHo i clieaTh 3TOT MPOAYKT OoJiee MPUBJIEKATETbHBIM U SIPKUM
Ha BUL?

MoxxHO 1 paciipuThb chepy UCTIOTb30BaHUSI MTPOAYKTA, CENATh €ro
MHOTOLIEJIEBbIM?

MOXHO M TPUCITOCOOUTH €ro K 4eMY-TO JApyromy?

MOXHO 11 YTO-HUOYIb J0OABUTh B HEro, YTOOBI MOBBICUTH €TO LIEH-
HOCTb?

MOXHO I 3TO COENVHUThH U Pa3BUTh BMECTE C APYTMMU H300peTe-
HUSIMU?

MoxXHO JI1 ¢aenaTh 3To 0osee yIoOHbBIM B UCIIOJb30BaHUU WU OoJjiee
HOPTAaTUBHBIM?

MOXHO ST YIy4IIUTh CITOCOOBI PacpoOCTPaHEHUSI?

MOXHO JIM YJIYYIIUTh YIIaKOBKY?

Yro ele MOXHO YJIyYIIUTH?

Ctnmynarop noen

1. MozKHO Ji1 u3MeHUTDb pa3mepbi? bosbiie. MeHbiie. InuHHee. Kopo-

ye. Tomme. T'nmyoxe. Menbue. TloctaButh BepTuKaibHO. [locTaBUTh
ropusoHTanbHO. Crenarb HakJIOHHbIMU. CHenaTth napauieTbHBIMU.
Cpenatb cinosimu. IlepeBepHyTh (moMeHsSITh MecTaMu). KpecT-Ha-
kpect. CxomuThcsl B ogHOI Touke. Okpyxarb. Memats. Bbraepun-
Bathb. I'paHulia.

. MozkHo /i m3MeHHuTh KojmyectBo? Boibire. Menbie. I3MeHUTH

nponopumu. Jlenuts Ha OoJiee MeKkue 4acTu. [IpucoenMHuTb K yemy-
160. JIo6aBUTh YTO-TMO0 K YEMY-TO.

. MoxHO /1 M3MeHUTH 3aBeleHHbIi mopsanoK? [IpuBeneHue B mopsi-

nok. [Tpenmytiectso. Havano. Cobpath unm pazodpars. Cokycupo-
BaTh.

. MoXHO /11 U3BMEHUTDH 3j1eMeHT BpemeHn? bricTpee. MemieHHee.

Homeine. Ckopee. PazmeueHHoe no BpemeHu. Beunoe. [1pepbiBuctoe.
HenpepoisHoe. OgHoBpemeHnHoe. [IpeaBocxuinars. O6HOBIATE. [To-
BropeHue. [lepeMeHHBbII.
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5.

10.

M 03KHO JiI1 U3BMEHUTb NPUINHY WM ciencTBue? CTuMyaupoBaTh.
3apaauTh sHeprueit. Ycunutb. I'pomue. Tuine. U3ameHeHue. YHUUTO-
KaTb. BoccranaBnuBatb. Bnusare. [IpoTtuBoneiicTBue.

. MoxHo Jiu U3MeHUTh xapaktepubie npu3Haku? CunbHee. Crnabee.

WU3menuts. Ilepenenats. 3ameHuTh. B3aumoszameHsiemocTh. Ctabu-
nu3upoBath. IlepemeHa HampaBiaeHus. Yrnpyruii. OnuHakoBbiii. Jle-
meBie. Jopoxe. Job6aButh 1iBeta. U3MeHUTH LIBET.

. Moxno i1 u3mMmenuthb popmy? O6b1uHast. HeoObIuHas1. 3akpyrieHue.

IIpssmoii. 3a3yopunbl. HepoBHBIit, 60see rpyOblii. bosiee poBHO, Taa-
Ko. U36erats moBpexnenus. M36erath 3amepxxku. @opma. M3berath
BopoBcTBa. IlpeaymnpexaeHue HecyacTHBIX ciaydaeB. JIoOaBUTH 4TO-
nubo.

. MoxHo 1 u3MeHuTh aBuKeHue? OXuBUThb. OCTaHOBUTL. YCKO-

puthb. 3amennutb. Hanpasnenue. OTkioHeHue. [IpuBiaekats. OTTan-
kuBaTh. [lo3Boasath. Ilperpaxnats. IlogHumats. OnyuieHHbI. Bpa-
marmuiicsa. Konebarbcsa. Bo3OyxnmaTsk.

. MoxxHO U U3MEHUTHh cocTOosiHUe wmm ycjoBusa? [opsuee. TBepxke.

Msrye. 3atBepaeBuiee. B opme xunkoctu. B razoobpasHoii popme.
B nopoikoo6pasHoii popme. CHamuBaTh. CMa3zaHHBbIN. bojee Biax-
Hbiit. Cyme. U3onupoBanHoe. [llunyunii. [lomeyeHHbIH. JIuIIeHHBI I
UHIuBUAYyadbHOCTU. KeneoOpasdHoe. DaacTuuHoe. ConpoTUBSIOLIEe-
cs. Jlerue. Tsaxenee.

MoxHO 4 NpeAJIoKUTh YTO-TO HOBOE JJIsl mpoaaxKu? s My>K4uH.
KenmuH. lereit. CtapukoB. MuBanugos. MHocTpaHLeB.

TBOpPYECTBO Ballero bmusHeca

ITomHuTe, yTOo Balua padoTa TpeOyeT HEMpPepbIBHOIO TBOPYECTBA.

JiobonbITHas BeLL: MHOTMM BU3HECMEHaM HPABUTCS! NPUOEPXUBATLCS OMnpe-
[ENEHHbIX MUGOB — MOXOXE, YTO STO BO3BLILLAET MX B COOCTBEHHBIX [ia3ax
OHM He NOHMMAIOT TOrO, YTO MMEHHO MBI U ECTb CamMasi CKydHasi CTOPOHa
Br3HECMEHCKMX MCTOpMIA! Hanpumep, No ogHOMY 13 Takux MUGOB, NPOoLIBe-
TaloLLWA BU3HECMEH — 3TO TPYAOMOOMBLIN 1 NEAAHTUYHBIA YENOBEK, KOTOPLIN
KaXKObI BONPOC PELLAET NCKIIIOHUTESNBHO HA OCHOBaHUM NPOBEPEHHOM MHDOP-
MaLym 1 BOMLLLIOTO OnbITa. JTOT MAP YBEPSIET HAC, YTO HEBO3MOXHO A0OUTL-
Cs ycrnexa B NPOABUXXEHMM HA PbIHOK HOBOrO TOBapa Ge3 Ky4n COBELLaHWIN,
ropbl KOMMLIOTEPHBLIX pacneyaTtok, 6e3 obpaLLeHnst K JOPOrM KOHCYMbTaH-
Tam, rpyobl Tabmmu, 1 rpadrkoB, 6ECKOHEYHOIO MCCNENOBaHUS PbIHKA, BCS-
Yeckux OOKManoB M CTPOro NO3TanHOro M3ydeHns npobnemsl. Ha aene Bce
ropasno MHTEPECHee: PyTHA — BOT [M1aBHbIM Bpar HOBATopCTea. V Hac npu-
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HSTO Pa3rarofLCTBORATL O MOML3e M300PETEHNIA, HO MOMPOBYIATE Bbl XOTb
4TO-HUOYab BHEOPUTL Ha MPAKTUKE, IIOBOE HOBLLECTBO, NIl0D0E 13nenve i
TEXHOJOMVIIO MOMPUBETCTBYIOT CI0BaMU-YOUiALIaMU: <HET, Ham 3TOro He NoTs-
HYTb», WM «HecKobKO NET Ha3an, Mbl yxke NPoBoBan, HO HAYEro MYTHOrO He
BbILLUIO», WK Jaxe «Tebe 4To, 6onbLLE BCEX HY)XHO?» HO Aeno-To B TOM, 4TO
OONBLUMHCTBO HALLMX JIIOOUMBIX MPEAMETOB BO3HMKIIO M3 YbUX-TO AOrapok,
aHTa3WM, MHTYMLMK, MPUYEM CaMW CO3LATENM HACTEHBKO ObUM JIOOBMU SKC-
LEHTPUYHBIMM 1 J2XKE NCUXNYECKUN HEYPABHOBELLIEHHBI/ MW, HO MOYTW BCEroa —
daHaTVKamy CBOEro 3ambICria. Bce notomy, HTo sl M30OPETEHNS YEro-To CO-
BEPLLEHHO HOBOIo TPEBYETCs 0COObIN, HETPAAMLIMOHHIN B3NS, HA MUpP. He
MOry He MPOLWMTUPOBATH LUMPOKO U3BECTHOE N3PEYEHME U3 HACTEHHOTO Mia-
karta: «4T06bI paboTaTk 34€eChb, BaM He 06513aTesIbHO ObITb CymacLueaym. Ho
370 Obl HE MoMeLLasno». CyLLECTBYET MHOXECTBO MPUMEPOB, J0Ka3bIBAIOLLMX,
YTO reHNaILHOCTL M BE3yMIME PA3MENSET JILLb TOHKas rpaHb. Kak nHadve obbsic-
HWTL NoBefeHVe AokTopa [hkoHa Kesnorra, KoTopbIi npuayMan Kykypy3sHble
XJI0Mbs1, PACcCHUTLIBasS C WX MOMOLLBIO OTBMEeYb Ntofel ot cekca? Wm Kunra
Kamna XXunnetra — koponsi 6pMTB, KOTOPbI HAAESCS, YTO ero BuibepyT
npencenarenem BcemupHoro coeeta? Vv Pobepra Yaniua, KoTopblil 1300-
pen neaeHeL, Ha nanoyke, 3asiBrB, YTO 3TO - OECKPOBHOE OpyXne 6opbobI
MPOTVIB «TAHOTO 3ar0BOPa WITIOMVHATOR» 1 KOMMYHUCTUHECKOM Yrpo3hi'?

CyllecTByeT MHOXECTBO TEXHMK aKTUBHOTO TBOPYECTBA JJIs areHTYp-
HOU NesTeJbHOCTU, HO GoJiee TTOAPOOHO Mbl 3TOT BOMPOC HaMEpPEeHbI OCBE-
TUTh B Oymymiux Hamux KHurax «IleperoBopbsl 0co00ro HazHayeHUS»
u «MckyccTBOo 00€BOro ropopyHa». A moka IepeiiieM K cleaylolleMy
pasneiny.

" MuwoIxc. Kak KOMIIAaHUM CTIM BEJIMKUMU — UCTOPUM O OM3HECE U TOPrOB-
ne. - CII6.: TTutep, 1995.
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Pa3sutue namamm

ATeHTY HYy>XHO MMETh OTIMYHYIO MamsiTh. MIMeHa, Ha3BaHUs UPM U TOBa-
POB, 3aKas3bl, 1aThl, Tee(OHbI, anpeca. Tak MOroBOPUM Xe O MaMsITU. A B Oc-
HOBY 9TOT0 pa3roBopa Oy/IeT MoJIoXKeHa COOTBETCTBYOIIAst MeToauKa («Paz-
BUTHE TMaMSITU» — METOAUKa, OMyOauKoBaHHas JIHEMpoA3epXXUHCKUM
o0bearHeHreM <«KOHTakT» (Oe3bIMSIHHAs ITyOJMKALMs M3 TeJeKOMMYHU-
KaluoHHoro a¢upa). — A. /)

Yro Takoe ob6pasHas namsts? MWUIMOHbI JIET YENOBEK XX B YCIIOBMSIX AMKOMA
npupoapl. OT COCTOSHMS M0 CUrHATBHOWM CUCTEMbI: 3PEHWS, CITyXa, OCA3aHIIS,
BKyCa, 0O0HSHIISt — 3aBVCEria cama X3Hb. OLLLyLLIEHVE NOCTOIHHOM FOTOBHOCTU
K OnacHom CUTyaLI OPraHn30BbIBUTO MNMO-CBOEMY MbILLUTEHVE, PEaKUUIO, BHMA-
HUe, NaMdaTb. Beﬂ,b 3TO KiagoBas OribiTa, NepeXmnToro 4ea0BEKOM 1 YEM-TO eMy
LeHHoro. HeHyxxHoe 3abbiBariock ObICTPO 1 6e3 cnepa. Kakvm xe 06pa3om Bbl-
paboTanack camas Jiydast hopma 3aroMmHaHnA? JIocTaTouHO NPOCTOo 1 Npu-
BbIYHO 1 MOTOMY Havbonee 9KOHOMHO: MaMSITb Ha 3BYKU, 3araxu, LIBeTa U T. [.
MpuyyemM namsITb SpKasi, YETKast — YesIoBeK XXui 3TuM. Takum 06pa3oMm B Npo-
Lilecce eCTeCTBEHHOro 0Tbopa Yy 4esnoBeka
pa3euiacb 06pa3Has namsiTb. Ternepb Takast
MamsTb COXPaHWIaCb JILLL Y AOLLKOJIbHMKOB.
Mork3ysick 06pa3HOI MaMSTHO, HEIOBEK BOC-
npon3BoaunT BOCNPUHMaemMoe UM He CIo-
Bamu, a 06pa3amu, TO ECTb NPOAOKAET NX
BAOETb M y>Xe paboTaeT C HAMM KaK XO4eT:
TO 1 CMIXCBIBAET, TO JIN CHUTLIBAET. «Hy, Aony-
CTUM, — CKa>XXyT CKENTUKN, — XOPOLLas BELLb
BaLLia 06pa3Has namsTb. Ho oHa passutany
>KMBOTHbIX. YesoBeK pas3BvBaeT Opyron BUL,
namsT — abCTPaKTHYIO, CIIOBECHYIO. B crio-
BaX MOXHO Bblpa3nTb BCE TO Xe 1 MHOroe
[IpYroe, 4ero He nepedaLlib B 06pa3ax KoH-
kpeTHoro mupa. Kak nepepats 6e3 crnos
cnoxHenwne dunocodckme, MopasibHble
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1 apyrue kareropum? 3a4eM BOPOLLINTL B HESTIOBEKE OXMBLLIEE 3BEPUHOE, KOT -
[0a eCTb Liefnast Hayka O CJIOBECHOM MaMsaT — MHEMOTEXHMKA?»

Hy 4T0 MOXHO Ha 3TO OTBeTUTL? [peBHMe roBopunu: «MbiCib U3peyeHHast
€CTb JTIOXb». KaxkaomMy 3HAaKOMO COCTOSIHUE 03aPEHIS, KOrAa KKETCS, YTO MO-
H/MaeLLb BCe A0 MYOVH... TBOEM MbIC/M AOCTYMHO BCE... Takas Pe3koCTb U
SICHOCTb BOOOpaxeHUst... U kak 61eHO 1 TyCKII0 BbIIISOMT BCE 3TO, Koraa ne-
peBoaVLLb 3TO B crioBa BoobpasuTtb BUky ierko, a nornpobyii onvcats ee
cnosamu. MpocToTta TyT Kaxkyuascs. CHavana Haflo BOCMPUHSTL, MOTOM MO-
HsTTb, MOTOM - Nopo6paTh crioea. He BCskuin cNocoBEH XOPOLLO Onmcarh YTo-
b0, HO B BOOOPAXEHNM BCE reHuaribHbl. A yke K Onm1caHuio Hamo noadu-
paTb MHEMOTEXHMYECKME OMOPbI, KOTOPbIE MO3BOMST 3aNOMHUTL TO, YTO HE
COBCEM MOHSATHO. [N03TOMY MHEMOHUCTBI BHELPSIOT 3/IeMeHTbl 06pa3Holi Mna-
MSITW, FOBOPS, YTO CHa4asia HEOBXOAMMO MOHATb CMbICHT. YenoBek Co CroBec-
HOV NaMSITHIO MOMAAAET B 3aKOJI0BaHHbIN KPYT. YTOObI YyHLIWIACE NaMsTb —
Ha0 BCE BPEMS CrELIMAITBHO YHUTHECS W TPEHMPOBATHCS, - )16 TOr0 YTOObI YHUThb-
CS, HyXHa NamsTb. YYTUTE, YTO BCS 3Ta HArpyska MafaeT Ha TPy NpoLEeHTa
Mo3sra. U yxe k ABaauam neam rogam CroBeCHas MamsiTb MEPEnosHAETCS BOC-
NPYHSATO MHOPMaLVen — GosbLLEel HaCTLI0 HEHYXXHOW — 1 BO3MOXHOCTb 3a-
MoOMVHaTL HOBOE PE3KO MafaeT. A BMECTE C Hell yxomsaT Bce GecronesHbie
6e3 namsaT cnocoBbHOCTU. YenoBek npekpaLlaeT yuntbes. A 6e3nenbe a0-
OVBaET JaXe TO, YTO Y HErO OCTa/10Ch.

MexaHn3am 06pa3HOl MamsiTi COBEPLLEHHO MPOTMBOMOIOXEH. CHavana ye-
JIOBEK BOCTPUHUMAET 6e3pasninyHo 4To (CobbiTust, undpbl, GyKBbI, CIOBa) ny-
TEM YNOMSIHYTOrO paHee 03apeHust, NEPEBOAVIMOrO HE B MaTbI KPYI 3HAHIA,
BbIPaKEHHbI Ma/IbIM 3aracoMm CJoB, a B TOT 6e3rpaHnyHbIA 3arac 06pasos,
KOTOpbIE LLEeAPO MOCTABSISET HAM OKPYXXaIOLLMIA MUP. ABCTPaKTHOE (CNoBec-
HOE) MbILLIIEHVE - 3TO cxemMa. W 06pasbl BCTARSIOTCS B HEe, Kak CTPaHuLpbl B
kHUry. OHU COXPaHSIOTCS CTOJBKO, CKOJIBKO HEOOX0AMMO. Korpa HyXHO, OHM
BCTAIOT MEPEL, MbIC/IEHHBIM B30POM. A pas TaK, TO HaLLE MbILIEHNE MOXET
[Jenarb C NnepenmcTbiBaeMbIMM 06pa3amm HTO YroAHO: UCMOsL30BaTh NpPU caa-
Ye 9K3aMEHOB, BHOCUTb MOMPABKU B CXEMY, AO[yMbIBATb JioOble HEOOCTao-
LLwie aeTanm. 3anomMyHaeMble 06pasbl Nepes, riasamu, a NePeBECTU X MOXHO
B NII0OOI A3bIK: PYCCKMIA, QHMIMACKMIA, HEMELKUIA, GOPMYJIbl, CUMBOSTbI U T. A,
Y10 maet Ham obpasHas namsatb? Hu o KOro He CEeKPET, YTO JIloO0I pasroBop
Ha BbITOBYIO TEMY MOXET OjINTLCA 6ECKOHEYHO. JTI0601 HayqHbIA — Yxe Hepes
15 MUHYT yNMpaeTcs B TyNWK YCTa/I0rO BHYMaHWA. [103TOMy rnepBblie BeayTcs
re YrogHo, Koraia yroaHo, 0 YeM yrogHo. [insg apyrx opraHusyroTcs cnewm-
arbHble CEMUHAPbI, CUMMO3UYMbI, Cbe3abl. ONpeaeneHHbI KPYT CNOB U MOHSI-
A 0ObEOMHAETCA BOKPYI OrnpeaesneHHol cdepbl NpodecCoHabHOM aest-
TENBHOCTY — OTHOCUTESNIBHO 3aMKHYTOM YacTW peasibHoro mupa. [na toro
4ToObl NOArOTOBUTL ETEN K BOCMPUSTUIO 1 3aHATVSM, HEOOXOAMMO BOCCTa-
HOBWTb Pa3PYLLEHHOE LLIKOJION AETCKOe LENoCTHOE, sipkoe, oBpasHoe BOC-
npusiTve Mypa. Ero nogmeHsitoT kyckamm qyxoro onbira. Cnoco®HOCTH ry-
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LLIATCA, TaK W HE PACKPbIBLLUMCH. XOPOLLIO, eClny pebeHKa BO3HUKAET MHTEPEC
K KaKoMy-N1MOO0 3aHATUIO; AIETCKOE BOCMPUSTUE BO3BPALLIAETCS.

Mouemy xe Tak? HemHoro Teopuun. Moar yenoBeka COCTOMT U3 ABYX MOMyLLa-
pwii. MpaBoe - 06pasHoe nonyllapue, IeBoe — CroBecHoe. [pasoe - 310
aMouuK, neBoe — pasyM. Mosr nprBbIK 3aMOMMHATL BCE TaknM, Kak eCTb —
B MHOroo6pasum LIBETOB, 3BYKOB, 3araxoB APYrvX kaiecTB. BocnpuHSB YTO-
TO, OH B NMPABOM MOJYLLAPWN COCTABNSET 06Pa3 - MOAENb, B JIEBOM — COOT-
BETCTBYIOLLME emy CiioBa. BocnpuHaToe Takim o6pa3om He ctupaetcs. OHO
NMOPOXAAET FEHMATIbHbIE CTUXW, KHUMN, KAPTWHBI, OTKPbLITUS. 3TO 419 HEro opra-
HWYHO 1 ECTECTBEHHO.

Ho Hawa wsnmsaums BTopriack 1 ctoga. [JeBaHoCTO NpoLeHTOB nHdopma-
LMW NOJAETCS B YCEHEHHOM BUE — roOSIoC AVKTOPA, TEKCT KHUM, 0BPbIBOY-
Hble KapPTVHKV TeneBm3opa 1 T. 4. B ogHOM nonylwapyn OHO BreyaTbIBaeTCs,
B APYrom - 6ecdopmeHHoe nsTHO. OTciopa HEKOHTPONMPYEMOE 3a0biBaHNE.
JedexTbl BHUMaHNS, Npobenbl namam. IMeHHO 13-3a yceueHHOM nHbopma-
LMK pacrnafaeTcs AETCKOe BOCIPUSITYE.

O6pa3Hast MamsITb NCKYCCTBEHHO BbI3bIBAET HEIOCTAIOLLME OLLYLLIEHNS!, AOMOI-
HAs YCEYEHHYIO MHbOPMaLMIO A0 MOJIHOLEHHOro 06pasa, ero BbI3BABLLETO.
BislodeHMe BCEX KaHAIOB BOCTIPUSITUS OTMEHSIET NpuHUMN «[1OBTOpEHWe —
MaTb y4eH1s». [TOBTOPEHME pa3pyLUaeT To, YTO YenioBek 3anomMHun. Mpupona
BO BTOPOW pa3 He MOBTOPSIET. A YTO TakOe MrHOBEHHOE 3arnoMuHaHne? 310
anexeaTHas peakumsi. Hukakvx CTpeccoB, YBEPEHHOCTL B cebe, yMCTBEHHas
paboTa cTaHoBUTCS TBOPHECKON. OT 3[0POBOM NCUXMKI 3aBVCHT 1 XOPOLLIEE
300p0oBLE. He Tpamiilb BpeMsi Ha 3yOpexKy-- OHO ocBoBOXOaeTcs o 60-
Jiee NpPoAyKTUBHOW pesitenisHocTv. Cymen BoOGpasuTb— 3HAYWT, MOMHMLLb.
O6yueHne Tenepb CBOAUTCS K MOHUMaHWIO. MoHsn — npeacrtasmn. Mpeacta-
BWI - Y)Xe 3Haelb. Ho Ha 3TOM He MCHeprbIBaIOTCS MONe3HbIe CBOMCTBA 00-
pasHoi namsi. CrocoBHOCTL BOCMPOM3BOAUTL Yepe3 NtoBOol MPOMEXKYTOK
BPEMeHU, 3a0biBaTb MO 3Ukasy, 3aHMMATLCS! HECKOSBKMM enamm cpasy 6e3
noTepu Ka4ecTBa, BOCCTaHARIMBATL JIIOOYIO KapTUHKY nocne 6ernoro Bars-
nanT. A,

OBpasHas namsiTb BO3BPALLAET LIESIOCTHOE AETCKOE BOCMPUSTUE MUPa, BOC-
CTaHaBMBAET ECTECTBEHHYIO MaMSITh, Y4UT TBOPYECKOMY MbILLITEHNIO. 3TO 60-
nee crorikasi dopma namsaTu, pas3pyLunTb KOTOPYIO MOYTM HEBO3MOXHO, Tak
Kak OHa HeoTAeMMa OT ero IMYHOCTU. Bee, 4To yenosek OyaeT aenars nocre.
Pacrer ckopocTb camoli paboTbl. Kpome Toro 4to CHAT CTpece y4ebbl, 0CBO-
BOXAEHO OT 3yOPEXKKM BPEMS 1 YYHLLIWIOCH 300PO0BLE, PACTET EMKOCTb Orne-
paTVBHOM NamMsITU.

HaiinnTe Bo3MOXKHOCTD pa3BUTh CBOIO MTAMATh — TO JIX B IIIMPOKOM CETH
CEMUHAPOB M KYPCOB, TO JIM C KOHCYJIFTAHTOM, TO JIU CBOMMMU CHJIAMM, C TI0-
MOIIIBIO CHIELIMATBHON JTUTePaTyphl.
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To, 4ToO MOXHO Ha3BaTh OCHOBAaMM <«MSTKOil» 0€30IIaCHOCTH, TO €CTh
KOPPEKTHOCTh B paboTe C JIIOAbMHM, C JOKYMEHTaMM, 9yK0ii MHGOpMaLIed,
IIEeNEeTUIBHOCTh B MCIIOJHEHUM BalllMX YKMCTO areHTCKUX OO0sS3aHHOCTEN,
TOYHOCTh B (POPMYJIMPOBKAX BalllMX KOHTPAKTOB? — 3TO MPUIET BMECTE C
ONBITOM, C IEPBBEIMU IPOKOJAMU OCTOPOXHOCTh B JejlaX BOMAET B Bally
KpoBb. Bce 3T0 He cTpaliHO, MO0 HMKAKMX OCOOBIX MpoOJieM He BJEYerT.
ITosToMy mpemiaraio cpasy HepelTd K 0€30IaCHOCTH <«XKECTKOM»...

IlepBblil ¥ TIaBHBIM COBET OCHOBAH Ha MPUHIIUIE «JoAbuie JCUsenm mom,
Kmo ycneeaem yoapumo NepEbiM».

IToyemy-To s OONBIIMHCTBA HOPMAaJbHBIX JIOOEHl TPYOHO MOBEPUTH
B 3TOT IIPUHIMII, UM IIPOIIE HE TOJbKO COOCTBEHHBIM 3IOPOBbEM U KM3-
HBIO, HO U 3I0POBbEM M XKM3HBIO OJIM3KUX, POOHBIX 3aIJIATUTh 3a IIPaBO He
HaIagaTh, a 3amuinatbesa. OHU MPEAITOYNUTAIOT JOXIAThCSI aTaku M YK TOrJa
3amumatbesa. Mmers MunuctepctBo O6opoHbl, a He HamameHusi, Moxer
cebe TTO3BOJIUTh FOCYIapCTBO, HO He MOPSIIOYHbIN 1 YMHBIN yenoBeK. Kak mpa-
BUJIO, arpeccop M arpeccus COBepIIIeH-
HO 6e¢301IM00YHO PacIIO3HAIOTCS TOrA,
KOIJa €CTh BpeMsI HaHeCTH YIIpexXia-
owmuit ynap. Kak nmoroMm npu Heo0xo-
IMMOCTH HMpeBpaTHTh BaIlly aTaKy B
(MC Ha3bIBaeMyl0 HEOOXOOMMYIO Ca-
MOOOOPOHY — 3TO, BO-IIEPBBIX, SIBJISI-
eTCs TeM, YTO MOXHO MaJIOCThb OTJIO-
XUTh, @ BO-BTOPHIX, 3TO JIy4llle TOBe-

'\
s o

pPUTH XOpOLUEMY aJBOKATY. \ //,
Bropoil mpuHUUN — <«Oums cae- &

dyem no naubonee 4y6CMEUMENbHbIM

mecmam». DTO TOXE COBEPLIEHHO He-

ya000BapuUMO IJIs1 «HOPMaJbHbIX JIIO-
Ieit».
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MNpobnema opyxus
ITomuuTte y Bricoukoro:

A MmanieHbKue monu — 0e3 OpPYXKHA HE JIIOON:
Bce manenbkue aonu 6e3 OpyXHsA — MUIICHU.

TMomuuTe 3T10. OCOOEHHO — €CM OMHAXIBI OT BAILIETO Tojloca OyAeT 3a-
BUCETh PEILICHUE O JIETaTU3alUU OTHECTPETBHOTO OPYXKUSL...

Kcratn 06 opyxuun. B MHTepHETOBCKOI TOUYTE MHE TOMAaJICs 3aMeva-
TEJIbHBIN 3TION Ha 3Ty TeMy. OH MIPUHAUIEKUT Mepy, TOYHEE — KJIaBUAType
Autekca Jlesuraca (Alex Levitas, alexlevi@actcom.co.il) u3 M3pausa. Oco-
OeHHOCTH 3TIona from Alex Levitas B TOM, UTO OH HE CTOJILKO 00 OpY>KUH,
CKOJIBKO O «IIPUHIIMIIE YTUIN3ALMI» (3TOT HEYKIIIOXKUI TEPMUH, YBBI, TIPU-
HaJUIeXUT MHE). B HEM U3JTOXEHBI — U, UYTO BaXKHO, U3JTIOKEHBI JAKOHUYHO
¥ OCTPOYMHO — MPUHIIWIHI YTHWIA3AUMHU [TPEIMETOB, CUTYaLIU, TyIIIEBHBIX
cocTostHUiA. T0, HACKOJIBKO MOJIE3HBIM JIJTSI YATATENTST OKAKETCSI MOE OOMITEHOE
LIMTHpOBaHUe Asekca JleBuTaca, 3aBUCUT OT YMTATEIbCKON CMOCOOHOCTH
YTWIU3UPOBATh MPEAMEThI, CUTYallMu, 3HaHUs. [lonbITaliTeCch MPOYUTATH
3TOT (hparMeHT TakK, Kak OyATO OH aJpecoBaH MMEHHO KOMMMBOSIKEpaM
U areHTaM.

Opyxue — npeBHelilee n300peTeHre yesropeka. Hox, Korbe, 1yonHa —
BCE BT BelllM ObUTM M300pETEHbl TOpas3no paHbliie Kojueca. Kaxmpiit 3tar
pPa3BUTHSI YEJIOBEUECTBA Halllel CBOe OTpaxkeHue B opyxXuu. 1o ucropuu
OPYXMSI — OT KaMEHHOTO TOIOpa 10 MEXKOHTUHEHTAIbHON pakeThl —
MOXHO TPOCJIEIUTh UCTOPUIO YEIOBEUECTBA.

Y10 Xe Takoe opyxune? YTo pogHUT mexay cobon Med 1 nynemer, KacTeT
1 aTOMHy0 60MOY? «Opyxune — npegmeTbl, NMPeaHa3HaA4YEeHHbIE 41 MOPaXeHUs
©F) (paHeHus, BbIBEAEHUS U3 CTPOS, YHUYTOXEHUS) MPOTUBHUKA». OpYyXUeEM Mbl
Ha3bIBAEM BeLLM, NpeaHa3HaYeHHble i TOro, YToObl TOMOYb HaM No6eanTs NPo-
TUBHMKA (MOPOI B KAYECTBE NPOTMBHMKA BLICTYNAET XXMBOTHOE, TOFAA Mbl FOBO-
pPYM 06 OXOTHUYBEM OPYXMN), BELLM, NPeaHA3HAYEHHbIE 41 TOrO, YTOOLI cae-
naTb HaC cunbHee, GbiICTpee, onacHee ans Bpara. Bewum, npeaHasHavYeHHbIe
Ons Toro, 4tobbl NOMOYL HaM cpaxaTtbes. Bewm, npeaHasHayeHHble ans 601.
Mbl X1MBEM B BEK Y3KOI crneumnanm3aumm — kak logen, Tak u Belein. He nsbexano
3TOM yyacTu n opyxue. lNMpakTnyeckn niobo BUL OPYXMS HACUUTLIBAET JAECATKM
Pa3HOBUAHOCTEN, MPMCNOCOBNEHHbIX A TEX MW UHbIX Lienel. Hoxun meTtatenb-
Hbl€, HOXW 419 PyKONaLHOro 605, HOXKY Afif HOLeHUs B 00TUHKE 1 3a No-
SICOM, HOXM CaMOHABOZSALUMECH N HOXUN C TMPOCKOMNOM, AYOMHKU NoAuuen-
ckue, AyOMHKN At CKPbITOrO HOLWEHNS, AYOUHKM i1 CAaMOOBOPOHbI - OpyXue
npuobpeTaeT Bce 60/bLUYI0 CNELMANM3aLMIO, U KKAbIN BUD, OPYXUS OAET eLe
6onee cneumann3npoBaHHbIX MOTOMKOB. Bce 6onbLue n 60nbLue opyxus. ..
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«Kadkpas BeLLb UMEET CBOW CBOMCTBA... Kaxaplin B, OPYXKMA UMEET CBOW xa-
pakTep...» CBONCTBAMM NpeaMeTa OnpeaensieTcs BO3MOXHOCTb MPMMEHEHMS
€ro B TOM WM MHOM Ka4eCTBe. XapakTep OPYXus B 3HAUUTENBHON Mepe anK-
TYET TOMY, KTO UCTOMNL3YET 3TO OPYXUE, YTO eMy ClefyeT Aenarb. Tak, Hanpu-
Mep, ¢opmMa PYKOSTU HEKOTOPLIX BOEBLIX HOXEN BbIHYXIAET OOMLIA AePXaTb
HOX TeM CNoco6OM, KOTOPbI MPUHSTO CYATATb NPaBUITEHBIM B EBPOMENCKNX
cuctemax 605 Ha HoXax: JIloOO OPYroi Xear He roauTcs - pyka OyOeT YyBCTBO-
BaTb Ce0s1 HEYIOTHO M MHCTUHKTVBHO MPUAET K «MPaBTLHOMY> MOJIOXEHIO.
BObLUMHCTBO BUOOB OPYXMS HE HaBA3bIBAET Tak XECTKO Cnoco® uxX 1CMosb-
30BaHVISI, HO XapakTep OPYXus BCE XeE BbIHYXIAET €ro X03aMHa AeCTBOBATh
ornpeneneHHbIM 06pa3oMm.

OpHako y BCex BUOOB OPYXKMSl €CTb OOHO [TIaBHOE CBOWCTBO, OHA AOMUHUPY-
I0LLIBST YepTa xapakTepa - 3TO MX NpegHasHaueHne, nx Lemb. Opyxune A0OMKHO
NMOMOYb HaM CPaXaTbCH, 1 OHO NOMOraeT Ham B 3TOM, [aXe KOraa Mbl TOro He
xotM. Opyxue co3naHo A 60s1. No3ToMy OpYXKUE «XOHET» MPUHATL YHacTVie
B 6010, 1 3TO CBOE XeslaH1e OHO NEPEAAET X03sMHy. JTO OLLyLLIEHNE 0ObIYHO
JIOXKHO, HO OHO 06NI3IAET O4EHb CUTBHBIM BIMSHYEM HA YeroBeka: nonpobyiite
MOZOWTY K HE3HAKOMO cobake 0fMH pas C MyCTbIMU PyKaMn M OAVIH pa3 C nast-
KOlA,- NpeacTaBbTe cebe, YTO HOYLIO B IITyXOM NMepeysike K Bam NOAXOAMT MPadHo-
ro Bya YeoBEeK — Kakoli ByeT Ballia nepeasi peakLyisi, Nepeasi Mbicrb? — a Te-
nepb NpencraBsTe cebe Ty e CUTYaLMio, HO Y BaC B KapMaHe HOX W MCTOSIET -
YyBCTBYETE Pa3HULLY? XapakTep OpYyXus OKa3biBAET O4EHb CUTbHOE BAMSH/E
Ha BIamensLa, opyxme xaxaer 605 1 3a4acTyto NPy NEPBbIX e MPU3HaKax
KPUTUYECKOM CUTYaLIMM FOJI0C OPYXUS OKa3bIBAETCH CUITbHEE rosioca paccya-
ka. 3a6aBHO, HO (aKT: HaCTO OPYXME, HOCUMOE i1 CAMOODOPOHbI, CIYXXUT
MPWLMHOM paHeHWst Win Jaxe rvbenu eraaensla. Yenosek, HOCSLLWIA opyxue
(oevke onA caMo0BOPOHbI), HAXOAMTCS MOA, ero BIVSHMEM, OH CTAHOBUTCS CILLI-
KOM yBepeH B cebe, CNMLLKOM CaMOHaIesH (BEpHee, OH CIINLLIKOM HaaeeTcst
Ha OpYyXMe) — 1 B KOHLLE KOHLIOB HaCTEHLKO MOMNafaeT MMEHHO B Ty CUTYaUMIO,
KOTOPOW XoTes Obl M36exaTh, Tak Kak OH HAXOAMTCS NOZ, TMMHO30M OPYXU —
W BOT, BMECTO TOI0 YTOObI MOMbITATLCS YKIOHATECS OT CTONKHOBEHMS], OH XBaTa-
eTcs 3a opyxue. [Mopoi opyxue gaxe NobyXaaeT CBOEro Bigaenblia Crpo-
BOLMPOBATbL HarafeHe Wi JaXe Haractb caMoMmy 6e3 peasibHOro NoBoaa ¢
OPYroi CTOPOHbI. KpOME OLLLLIEHVS CUbI, BAIYSHAE OPYXUSt HA CBOErO Bra-
Jenblia CTosb CUJTbHO ELUE U 13-3a TOr0, YTO B CWY PSaa UCTOPUHECKIMX NPU-
YMH C OPY>XMEM CBA3aHA NOJOXUTESbHAsA KOHHOTAUMSA — Ha NOACO3HATENIbHOM
YPOBHE YE/0BEK CBA3LIBAET CII0BO «OPYXKME» C MOMOXUTENBHLIMU MOHATUSIMU,
TaKUMM KaK «4eCTb», «d0OnecTb», «GnaropoaCcTso» U T. M., CBA3aHO OpPYyXMe
W C eLle OJHM PACXOXUM CTEPEOTMMNOM - C 0OPA30M «HACTOSILLErO My>XHUHbI».
OpfHaKo ecnv KOmnHyTb ryGye, Mbl 0OHaPY>KMM OJHY UHTEPECHYIO BELLb: AENO
HE CTOJIbKO B CAMOM OPY>KMK, CKOJBbKO B CO3HAHWUM TOr0, YTO 3TOT NpeaMeT
SBNFETCH Opy>Kuem! ArpeCCUMBHOCTbL He SBISETCA CBOMCTBOM CaMoro npea-
METa, HO IM1aBHbIM (M NPaAKTUYECKN €OMHCTBEHHBIM) CBOMCTBOM MOHATUA
<<opy)|(|/|e»_
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«Kapkgast BELLpb MEET CBOW CBOWCTBA... Beluy CTAaHOBATCS TEM, YTO OHM ECTb,
KOrga oo JAoT MM UMeHa....» CBOMCTBA KaKAOM BELLW JAIOT € BO3MOXHOCTb
BbICTYMaTb BO MHOIMX POJISIX, HO NWILLIb JTIOAM, HE CKOBaHHbBIE MHOXECTBOM CTe-
PEOTMNOB, BAOAT 9TO OCTATOYHO SICHO. B cBOe Bpems ogHa 13 komaHg, KBH
nepeuvcivna 32 cnocoba MCMob30BaHKS AypLuara, BKIOHas MOydeHue
BECHYLLIEK MyTEM 3arOpaHns U MOMCK MMH MyTeM NMPOCENBAHMIS, — LLIYTKA, KOHEY-
HO, HO B K2>KO0W LLYTKE eCTb A0S MyAPOCTU. B NpuHLMNe 3T0 BO3MOXHO [y
noBoro npegMeTa — YJI0BUB €ro CBOVCTBA, HalATV eMy MHOXECTBO NMpUMEHe-
HWiA. MpakTyecky 6o NpeaMeT HeceT B cebe CBOMCTBA OPYXKS], HO Te
NPeaMETbI, KOTOpblE CBOBOAHLI OT Sp/blka «OpYXUe», He OKa3blBatoT arpec-
CVIBHOIO BIMSIHUS HA CBOEIO BhaaensLa. bonee Toro, aaxe NnpeameThbl, CO30aH-
Hble KaK OpYXMe, He MPOSIBNSIOT CBOEM arpeCCUBHOM CKIIOHHOCTW, €CAIN KX
BraebLbl He GOKYCHPYIOTCS HA 3TOM (hakTe WM MPOCTO He 3HAKOT 00 3TOM...
«COBEpLLEHHBIN YENoBEK NMPEBPALLIAETCS B TOMKYLLEro PUC, KOraa OH TOMHET
puc». Hu opHa Bellb He SBMFETCA «OPYXVEM» WM «HE-OpYXUeM» cama Mo
cebe. Torop NpeBpaLLaeTcs B MIOTHULIKWIA IHCTPYMEHT, KOra UM TelyT 6peB-
HO, OH € NPEBPALLAETCS B OPYXMeE, KOraa MM HaHOCST yaap Mo rosiose npo-
TVBHVKA. JTlobasi Bellls MOXET BbICTYMaTb BO MHOMX POJISiX, B TOM YMC/E U
B POJIN OPYXUS, HO 4TOObI SICHO MOHSATL 3TO, HAZ0 OCBOBOAUTLCS OT CKOBbLIBA-
IOLLYIX HAC CTEPEOTUMNOB. He CyLLECTBYET «OpYXUs» WM «HE-OPYXUs», ECTb
TOJIbKO NMPEeaMETHI, & TO, Kak Mbl 6y1EM VX NMPVMEHSTTb, 3aBUCUT TOJIbKO OT HaC.
EBponeew, prBbIK K XXECTKO YCTAHORNEHHBIM DYHKLMSIM MPEAMETOB, Tapeska
[N HEro — JlLb Tapesika, a Med — He Gornee YeM Med, NoaTomy B EBpone
YenoBek Mor 6GbITb M3BECTEH kak MacTep 60s, eciv OH NPOMECCUOHANIBHO
exToBan Ha Meyax (04HaKO, IMLLMBLUMCHL Meya, Takoii 6oew, ocTaBarics 6e33a-
LLMTHBIM - r0 MacTepPCTBO ObUIO NPUBA3AHO K ero opyxumto). Ha BocToke xe,
0COBEHHO B KnTae, OTHOLLIEHWE K BeLLiaM Beerza ObUio APYriM, Y UCTUHHBIM
MaCTEPOM CHUTAETCH HE TOT, KTO MyCTb aXKe B COBEPLLEHCTBE BIAEET MEYOM
WM KOMbEM, HO TOT, KTO B Cliy4ae HEOOXOAMMOCTN MOXET UCMONBL30BaTH JI0-
Oylo BeLb COOOPa3HO C ee CBOMCTBaMM [y AOCTVIKEHUA CBOMX TEKYLLIVIX Lie-
nen. Ero MacTepCTBO 3akIio4eHO B HEM CaMOM Y HE 3aBUCUT OT KakMX-TO KOH-
KPETHLIX MPEeMETOB. Takol YenoBeK MOXET MCMoNb30BaTb Tapesiky BMECTO
METATENLHOrO HOXa, a8 MeY — BMECTO NECTHULIBI, OH UCTMONL3YET NPEAMETHI B
COOTBETCTBUU C X CBOVCTBaMU, NOAXOASALLWIMA MY B STOT MOMEHT, a HE «CO-
rNacHo C UX NpeaHa3HaueHneM». Bonee Toro, Takoli 4enoeek 0BbIYHO He TOMb-
KO MacTep 605, OH MacTep Xm3Hu. Jobasi BeLL B €ro pykax MocyLIHO pac-
KPbIBAET CBOW CBOWCTBA, HyXHble eMy B J@HHbIA MOMEHT: OH paboTaeT —
W BELL CTAHOBUTCSt MHCTPYMEHTOM, OH CPXXAETCS — U BELL NPEBPALLAETCH
B OPYXWE, OH OTAbIXaeT— W BEllp CIYXUT NpeaMeToM 00CTaHOBKM. JTO
0COBGEHHO XOPOLLIO 3aMETHO Y UrpatoLLyX AeTei — pebeHOoK Bedb He CKOBaH
ryrbIMA NpaBuiamMy B3pocbIx. NocMoTpuTe Ha pebeHka, MrpatoLLero ¢ nast-
KOW: BOT OH CKa4eT BEPXOM, a Nasika — 3TO €ro BEPHbIA KOHb, BOT OHA NPEBPa-
LLIgeTCs B MeY-KNiaaeHel, B AEPEBO, MOA KOTOPbIM OH MPSHETCS OT A0XAS,
B MauTy Kopabns, B pyXbe, B NOA30PHYIO TPYOY... STO BbITHOMT CMELLHO, HO
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B 9TOM U1 €CTb MyTb AA0 — HAaXOOMUTLCH B rAPMOHMN C BELLAMM U TEM CaMbIM
MCOJb30BaTb VX OMTUMaUTbHBIM 06Pa30M B KK/l MOMEHT, U3BINEKATb U3 HUX
HavBONbLLYIO MOMb3Y. YernoBeK, NOCTUMLMIA 1a0 Bellen, ByaeT rapMOHWUYHO
NPMCNocabnMBaTLCA K KXKOOW BELM, Kak BOAA NMPUCTocabnmBaeTcs K popme
cocyna, v BeLLy OyayT it HEero TeM, HTO My HYXKHO B IaHHbIA MOMEHT. Betuy
N5 HEro He UMEIOT MPEAHA3HAYEHNS - TONBKO WX CBOMCTBA, B COOTBETCTBUM
C KOTOPbLIMU OH BYZET UCMOMNB30BATH 3TV NMPEAMETHI B TOW WM MHO CUTYaLMK.
370 /I He NyHLLWIA NYTb - BbITb B rapMOHUM C BELLEMM?

A YTO eCnn HaM OTKa3aTLCS OT OPYXUA? HET, STO He MPU3bIB CPXKATLCS MOSbIMA
pykamu. «Bbl He 00e3bsiHa - Cronb3yiTe opyavs!» OOHO U3 MaBHbIX OTIIMHIA
YenoBeka OT MPOYMX XXUBbIX CYLLECTB B TOM, HTO OH MOXET B Pa3fNyHbIX CUTY-
auyisix obecneymTs cedbe NPenMyLLIECTBO 3a CHET CO3HATESBHOMO UCTONE30BaHNS
TeX WM UHbIX NPeAMETOB. Ecim y BaC ecTb NpermyLLecTBo, G610 Obl ryrno
[00BPOBOJILHO JINLLIMTLECS €0, a Y TeM Bonee B 6010, Koraa CTaBKOI 3a4acTyio
CIYXUT XM3Hb, HAOOOPOT, MPEVMYLLIECTBO CrieayeT yeunmTb. OTkas OT Opyus
He MoapPasyMeBAET 0TKa3 OT CaMOro NpeaMeTa, Ha3bIBaeMOro «opyxmem». OT-
6pOoCKTb CrieayeT Jivillb TO OTHOLLIEHUE K NMPEeAMETY, KOTOPOE 3aCTaBMsAeT HaC
Ha3blBaTb ero «opyxviem». He gymats o npeamete, kak 06 opyaym youiicTea,
KaK 0 BOJILLIEBHOI NasIoHke, KOTOpast GAEMAET HaC CUITLHEE U MOMOXET OAepXaTb
BEPX Haf, MPOTMBHUKOM, KaK O BELLW, NpeaHasHayeHHo s 6os. MpeameTs,
C KOTOPbIMU Mbl TPEHUPYEMCS, MOIYT CTaTb i1 HAC MHCTPYMEHTOM CaMOCO-
BEPLLEHCTBOBAHVIS, CAMOBbBIPAXKEHMS, MONCKA FaPMOHU. YNPaXXHEHNS C Npes-
METOM MO3BONSIOT JTYULLIE Y3HATb 3TOT NPEOMET, NMO3HAKOMUTLECS C €r0 CBOWA-
CTBaMM (3a4acTylo AOBOJILHO HEOXMOAHHBIMK), €r0 XapakTepoM, NOMOratoT
BOWTU B FAPMOHMIO C NMPEOMETOM Tak, YTO OH CTaHET Kak Obl BalLieli HacTbto,
OOHWM LIEMbIM C BaMu. TPEHUPOBKM C NPEOMETaMU SRISIOTCH Taoke CPEeACTBOM
MEHTa/IbHOr0 Pa3BUTYSA, Tak Kak, TPedys OT y4eHVKa NPeaesisHoro Cocpeno-
TOYEHMSI, OHM NMPEBPALLIAIOTCS B CBOEr0 POAA MEAUTALMIO B ABVDKEHUM C Npes-
METOM B KauecTe 0ObexTa MeauTauum. Ecim e B pearnbHOM XU3HN Mbl Bbl-
HY>KAEHbI MPUHSTL 601, NPeAMET, KOTOPLIM Mbl BOCMOSE3YEMCS (2 3TO MOXET
ObITb KAKas-TO BELLlb, MOMABLLIASCS Mo, PYKY, WM KakO-TO NPEOMET, KOTOPbI
Obl1 y HAaC ¢ coBOI1), CTAHET UHCTPYMEHTOM, OOEryaloLLMM HaM peLLeHre
TeKyLLen 32241, CPECTBOM BOCCTAHORMEHWSI PABHOBECUS U FAPMOHUN.
OTKa3 oT OpYXXUst MOXET CTaTb i HAC HOBOW CTYMEHBIO B M3Y4eHM GOEBbIX
uckyccTB. MpyOble opyanst yOUIACTBa UCHE3HYT [y HAC, U OCTaHYTCS TOJIbKO
npeaMeThbl C MX MHOMOHMCTIEHHBIMI CBOVCTBAaMU. McUe3HeT «opyxwe, npea-
Ha3Ha4eHHoe [y 60s1», M OCTaHYTCS JIMLLb BELLM, COCOBHbIE COOOPA3HO CBO-
1M CBOWCTBaM UrpaTb COTHU POJIEN B COTHSIX CUTYaLIMIA, — OrpaHnYeHreM Cry-
XUT JIVLb OFPaHUYEHHOCTL Hawel daHTasum: yem Gorade daHTasns, Tem
6orblie cnocob0B NPUMEHEHMSI KAXKAO0 BELLW Mbl CMOXEM YBUOETb. YriaayT
OrpaHV4MBaIOLLME 1 3aKPEMNOLLAIOLLIME HAC CTEHbI CTEPEOTUINOB, 1 Nepes, Hamm
OTKPOIOTCS HOBbIE BO3MOXHOCTU. 3BYYAT Kak Mapafioke, HO OTKa3 OT OPYXusl
BEIET K NPOrpeccy B TPEHMPOBKax ¢ npeagmMetamn. OTkasaBLLMCh OT CTEPEOD-
TVINa «OPYXME», Mbl CMOXEM YBUOETb BELLY TakMMU, KaK1e OHU €CTb, @ HE Ta-
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KMMW, KakMMK X MPUHSATO BUOETb, M OTKPOEM it cebs MHOXECTBO HOBbIX,
NyHLWMX, Gonee NoHbIX NyTeld UX MCnosb3oBaHusA. W Torga oTkas oT opyxus
CTaHeT [yiA HAC eLle OOHVIM LLAroM Ha NMyTu K COBEPLIEHCTBY

Y710 Bac MoOXeT Xpartb?

Ectb ortmuunas padota I1. C. TapaHoa non Ha3BaHueM «IIpreMbl Biusi-
Hud Ha mogei»'. C Heil CTOMT MO3HAKOMUTLCS OTAeIbHO. Hapsmy ¢ onmca-
HUEM ILIMPOYAKIIero apceHana BIWSIHUS, C KOTOPbIM areHTy, KOHEYHO, CTOUT
MO3HAKOMUTBCS, B Hell €CTb M TepeyeHb TeX MPHUEMOB, KOTOPhIE TOCTOMHBI
maBbl «be3omacHocTh». MTak, K BaM Kak K HEYromHOMY AJIsl KOro-ju0o
YeJIOBEKY MOTYT ObITh MPUMEHEHBI CJEAYIOIIUE CITOCOObI BO3NEHCTBUSI.

OOGbI4YHbIE CrIOCOObI:

)
) Pa3roBOp MO «ayLlam»;
3) «ybexpatome» Gecenpl,-
) «OXNTaKOeHHoe» OOLLeHVe,-
) 3amMesaHve,-
) MOCTaHOBKA Ha BUA,
7) OKOHdy3UTh:
*  Bbi3BaTb HEMOArOTOBIEHHLIM [y A0KN3A,-
*  HarnoMHUTb NPUIKOOHO O D,aBHeVI OorvioLLHoCT, -
*  TPOMKO M HAPOUUTO KPUKITMBO NepecnpaLLmnBaThb 0 4eM-nvoo,-
*+  MepecTasarhb Noaasarb PyKy,-
+  He npenyiarartb CECTb, MPUCYTCTBYS B KAOMHETE, -
8) HauaTb KPUTNYECKM OT3bIBATLCS:
< 0HeM-
+ oeropaborte,-
* 0 COENaHHOM VM paHee,-
+ 0 eroobpase Mbicnel;
9) yKONOTb 3aprIaToN:
*  YMEHBLLLUTL €€ HEYrOOHOMY,-
* MOBbICUTb €€ BCEM, KPOME Hero,-
*  MOBbLICUTL €€ ero HeoEBPOXeENaTeo,-
10) oTumTaThb KaK «MaUTbHMLLIKY>;
11) pa30BO NMMLLATL NPEMUN,-
12) Npurpo3nTb YBOMBHEHVEM, -

' Tapanoe I1. C. Tlpyembl Businu Ha moneit. — CumMdeponons: Taspus, 1995.
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88) OTKPBLITO FOBOPUTL EMY «TILLIEST BOH»,-

89) oTCTpaHUTL OT OOIKHOCTU,-

90) yBONUTB «MO CTaTLE».

CneumarnbHbie croco0bi:

1) 06BMHUTb:
B KOPPYMLMY;

® B CBSA35X C Maven,-

* B CEeKCyaslbHOM HENOPSAAO4HOCTU U Pas3BpaTHbIX AEACTBUASX,-
pa3HO06Pa3HO 1 MHOro06pPa3HO ANCKPUMMHMPOBATD;
OVICKPEAUTUPOBAT «yHEHOI (B «HaydHOM» 0BnaqYeHnm) AeanHbopMaLumen;
cabprkoBaTb Camble HeNernble VBMBILLITEHVIS U CITyXU, -

MYCTUTb MYSITb CaMble HEMNENbIE M3MBILLTTEHUS 1 CITYXW;

V3O, -

NOKaIEYnTh;

8) 00ObLSBUTL LLAP/IATaHOM,

9) ny6nn4HO OCKOPOUT,-

10) nogBoauTb OObIE €ro AeiCTBYS Mog, «aMOMLIMO3HOCTL», <TLLECIABME»,
«3aHOCHMBOCTb>,  «TONIUTUKAHCTBO»;

11) patb noLweymHy;

12) BbI3BATL Ha «Cy[, YECTW,

13) BbI3BATL HA [yarTb,-

14) coenatb C 4esIOBEKOM YTO-HMOYOb U3OLLPEHHO 3OaKoe:

*  BbBUKITb B MEPLSX,-

* 13Ma3aThb OerTeM,-

*+  Harnmcarb noxabHble CrioBa Ha CTeHax ero AoMa;
*  MOMOYUTLCS EMY HA FONOBY;-

16) «ycTpOUTL» EMY NPUBOL, B MUIMLIMIO 32 TO, 4TO OH SIKOObI OTKPBITO «CrpaB-
JEU1 HY>XK[Ly», OCKOPOsis CBOUM BUAOM U AEVCTBUSIMM OBLLECTBEHHYIO HPaB-
CTBEHHOCTD,

17) yCcTpouTb eMy NOrpom;

18) uckynatb ero, MoyLwiero Ha kakoe-H1byap CPOYHOE 1 OTBETCTBEHHOE Me-
ponpusiTVe, B GrKaiiLLIen peyke,-

19) Bnsnars:

* B HEMPUIMISAHYIO MCTOPUIO, -

+  BCOy4YacTue,

* B «POMKOE» YOUICTBO,-

B Kakoli-nMbo HafyMaHHbIA CkaHmaT,-

19) n3HacwioBarb KOro-HUBYAb K3 YWIEHOB CEMbM, BKIOHas AETEN;

20) ycTpouTb eMy M3MATLIBAIOLLMIA CKaHOABHBIN 0OLICK W B 0duce, Wi IoVa,-

21) B3ATb B 3a/I0XKHMKM CEMBIO WM KOrO-TO U3 BAIVXKANLLIErO OKPY)KEHWS,-

2
3
4
5
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22) TeaTpa/M30BaHHO «APECTOBATL» HA [Tiadax COCeen, COCYXVBLEB, yqe-
HUKOB, -

23) nopy4nTb KOMY-TO CUMBOJTIMHECKM WM PESTbHO Er0 M3HACWIIOBATb, SILLITL
[OCTOVHCTBA U MY>KCKOW 4eCTw,-

24) ckoMNpPOMETUPOBATL NMOAOPOLLEHHOV «/IIOOOBHOW CBS3LIO;

25) nogbpocuTb eMy OpYXIe,-

26) noadpoCUTL EMY HAPKOTUKN,

27) yCTpOouTb «/CroBeb» SKOObl U3HACKIIOBAHHOM UM XXEHLLMHBI, MPUYEM, Kak
OHa [o/kHa OyaeT pacckasaTtb, 00A3aTebHO «C CaaM3MOM» U «B U3Bpa-
LLEHHBIX popmax»,

28) «3abpuTL» B CONOATHI,-

29) kacTpUpOBaTL,-

30) vHdMLMPOBaTL BO3OYX B MOMELLEHUM, e OH ObBaeT,-

31) 3apasnTb TAKESION BEHepUHeCckoli G0NIE3HbLIO W MPOKA30MA,-

32) poBectu ero Ao nHapKkTa,-

33) npepBartb Aeno, KOTOPOMY OH OTAAST MHOO JIET XNU3HW;

34) npoKpyTUTb Yepe3 «MPOKypaTypy»;

35) noBecuUTb Ha HEro CyaYMOCTb,-

6) ynpsTaTb 3a PeLLeTKy,-

37) nop, nobbIM NpeIoroM CrpoBaaUTb Ha MEHCUIO, -

8) «coenats» 3aMeLLaHHbIM B YrOSIOBHOM AgMie,-
)
)
)

w

wW

39) matb Ha BPEMS «MOHIOXaTb MapaLLly»,-
40) noaseprHyTb BO3AENCTBIIO OTTETLIX YrOJIOBHUKOB B OOLLIEN Kamepe,
1

ES

VCKIKOHAT;

42) nyckBanmMUUMPOBATL,-

3) «0TO3BaATL;

4) BbIBECTV U3 PSOOB,-

45) BbMEPKHYTL M3 MICTOPMYECKOIO NMPOLECCa,-

6) nybnnMYHO CXEeYb HaNMMCaHHbIE UM KHUTW;

47) nHPOPMALMOHHO 3a0/OKMPOBATD,-
)
)
)
)
)
)

H b

N

N

8) npenatb 3a0BEHNIO,-
49) BHECTU B «4EPHBIIA CMINCOK>,-
50) BbbKEYb KNENMO,-
51) noggeprHyTb «rPaXaaHCKON KasHW»;
52) nopeeprHyTb LEPKOBHOMY OCYXXAEHUIO 1 aHadeve,-
53) ypesarb B npasax,
54) otnyuus;
55) 06bABUTL EMY «CBALLIEHHYIO BOVHY»,-
56) BbiCiATL U3 CTOMMLIBI,-
)

57) Bbicnam 3a npegenbl CTpaHbl,-
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58) MLLUTL rPaXKOAHCTBA, -

59) BbiCaoUTL HA HEOOUTAEMBIIA OCTPOB,-

60) MLwnTL 3BaHWIA 1 Harpag,-

61) KoHbMCKOBATDL MMYLLIECTBO,-

62) «0OBVHWTL» B HEYrUIaTe HaIOroB,-

63) YCTPOUTb KamMaHWIO THEBHOIO 0BIMHEHMS B CPEACTBAX MaCcCOBOM MHDOP-
Maum,-

64) yCcTpouTb 3apydexkHbIe KPUTUHECKUE MYOIMKALMN — «CEHCaLMN»,-

65) VHCIMPUPOBATL «MUTVHI NMPOTECTa» C TPEOOBAHMEM K BNACTAM «[PUHSTL

MEPbP,-

HauaTh YLLIEMTSTb CEMBIO, -

JILLUTL NpaBa paboTartb Mo CreLyiasisHOCTY, -

06BVHUTb B rOCYAAPCTBEHHOW M3MeHe,-

npuUnMcaTb eMy yHacTue B MaCCOBbIX PEMPECCUSIX WK TEPPOPU3ME,

METOANYHO OCKBEPHSTH LOPOrMe EMY MOMbl,-

OpraH130BaTb B CPeACTBaxX MacCoBOM MHGOPMaUMn «rnopoyatlme» CBU-

[JeTenbCTBa O4eBMALEB TallHbIX OEN;

72) yCTpOUTb «MpenynpeouTesnbHoe» MOKYLLEHME, -

73) B30pBaTh WM CKEYb €0 IOM,-

74) ycTpoWTb B MPECCE «BOCMOMMHAHUS» NLL U3 GrvKanLLero OKpy>KeHWs

(NpenBapuTenbHO NepeBens X Ha Apyrue paboTbl), obecneyms Takim 06-
Pa30M MaukaHye ero Xe JoasMn,-

75) 06aHKPOTUTL OaHK, e OH XPaHUT CBOU COEPEXEHMS, -

76) pasbuTtb ero cemuio,-

77) patb XoA, yrofoBHOMY ANy M0 3asiB/IEHVIO €r0 CEKpPeTapLLM O sIKobbl MEB-
LLIMX MECTO CEKCYaSTbHbIX IOMOraTesIbCTBaX C UCTOMb30BaHMEM CITY)XEOHO-
o MOJOXEHVIS,-

78) «nopOpoCUTL AEBOYKY», 3aCHATL BCE Ha KACCETY U HauaThb LLIAHTaX C Yrpo-
301 NPOKPYTUTb «DAEM» M0 TENEBUOEHMIO, -

79) co3blBath BPEMS OT BPEMEHU «/300MMHUTENbHBIE» MPECC-KOHbEPEHLMN, -

80) cHabouTb HEMPUCTOMHOMN KINHKOIA, -

81) opraHM3oBaTb XOXOEHNE YH/KAIOLLIMX aHEKOOTOB,-

82) Hayatb 1300MMHaTL MNOAYMHEHHBIX eMY SO B HE3aKOHHbIX OEACTBUSAX
N rpyGenLnx NnpodeCCUOHaUTbHbIX OLLIMOKAX,-

83) yHukatoLe koBepkaTb paMuinio, OroBapmnBaTLCS MPY NPOU3HECEHUN ME-
HU WM OTYECTBa;

84) obecneumBartb CrieuyasibHo Nof06paHHOM MPYNMoi Hapoaa Nokas KPUTUKY-
IOLLYX M1AKaTOB 1 CKaHAMPOBAHME LUENBMYIOLLIMX JIO3YHIOB, A TAKe PEBOB-
npu3bIBOB: «[o3op!», «donoiil», «B otcTaeky!», «Tpebyem cynal» U T. n,-

85) nybnnyHO CXMratb No CTPaHe ero YyHeNio,-

86) umuTMpOBaTh Erd NOXOPOHDI,-

66
67
68
69
70
71
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87) opraHu3oBaTb N0 BCEW CTpaHe KamMraHuio MATUHIOB BCEOOLLIErO OCyXae-
HUS 1 MPE3PEHUS, -

88) «3a04HO» MPUrOBOPUTBL K CMEPTU,-

89) onybnmkoBaTb kak Obl BCKOME3b «MHEHVE» M3BECTHOrO CrieLyanvcra no
MaHViakaJIbHbIM MCKX03aM W LLM30MPEHUN C HAMEKAIOLLIMM MPULIESIOM Ha
3TOrO 4eroBeKa,-

90) HanpaB\Tb Ero Ha MPUHYOWTENBHOE NMCUXMATPUYECKOE JIEYEHVE, -

91) nogBeprHyTb MEAJIEHHOMY OTPABMIEHMIO (CBMHLIOM, MbILLBSIKOM, PTYTHIO);

92) mogBeprHyTb ero MO3r PaspyLUMTENTEHOMY AENCTBUIO NMCUXOTPOMHBIX M NCK-
XOTPOHHbIX CPEACTB,-

93) opraH130BaThb «3aKas3Hoe» YOUCTBO,-

94) ycTpouTb aBTO- WK aBrakaTacTpody

Janeko He Bce U3 BBIIIENEPEUUCICHHOTO MOXET TPO3UTh BaM MPSIMO
ceityac. Ho! bynbTe roToBbI KO BCceMy!

®upmeHHas 6e3onacHocTb. OHa e — areHTckas

Heckonbko coBeToB HO obecrniedeHuto 6e3onacHocty (prupmbl oT Urops
MuxaitvmmmHa (2:463/1 1@fidonet).

MoaroToBKY OKYMEHTOB, COIEPXALLIX BaXHbIE CBEAEHVS, NyHLLE JOBEPUTHL

MPOBEPEHHOMY HEsIOBEKY: KPACVIBbIE [T1a3K1 B BALLIEV MPUEMHON — 3TO eLLie
©®F' He rapaHT/s HAOEXHOCTU.

CBOEBPEMEHHO YHUHTOXANTE UCMOPYEHHDIE SIMCTbI, KOMMPKY U1 JIEHTY rnevar-

HOW MaLLIVIHKW.

Ecrm ectb onaceHust B npociyLlwmBaHum ogumca — nyyile 0Tkasarsesl OT OUK-
TOBKW AOKYMEHTOB CEKPETAPIO WM HA ANKTODOH.

Mpr HEOBXOAMMOCTM CTOUT ONPEOe/UTL CTeNEeHb U CPOKU KOHPUOEHUMA b
HOCTW JOKYMEHTOB.

Paspaboraiite cucTemy oomnycka COTPYOHUKOB K 3aKPbITbIM cBEAeHAM. MNpo-
aymarite CUCTeMy 3aLyTbl HGOpMaLWK. JLOKYMEHTbI JydLLIE XPaHUTL B OTAENb-
HbIX OreyaTaHHbIX narkax. JvckeTbl 3anupaiite B crieumarnbHbie KOpoobku, 1c-
MNosb3yiTe crieuyarnsHoe NporpaMMHOe 06ecreyeHne 1 Naposv Iy 3allyThl
MHPOPMAaLMN OT JIOOOTbITHBIX.

Havnbonee BaxkHblE JOKYMEHTHI JiyHLLIE KOMUPYIATE camocTosTenbHO. Mpu He-
06X0AMMOCTM UCMOL3YWTE Bymary, ¢ KOTOPOIA HEBO3MOXHO CHATb YUTAEMYIO
Konuio, win Gymary, CKpbITHO GUKCHPYIOLLIYIO CaMOBOJbHOE (oTorpacdupo-
BaHMe JOKYMEHTOB.

Bynsre 0CTOPOXHbBI C MONTOM — MOCLUIKA 1 NMCbMA MHOMAA 3aroparoTcs Win
B3PbIBAOTCS.

Crapaiirecb He BbIXoauTb 13 oduca B 0OHO M TO Xe Bpems. He aenurecs cee-
[OEHVISMA O NEPCNEKTMBax PasBuTUa GUPMBI, KITMEHTYPE, CPOKaxX 1 CyMMe Kpe-
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ouToBaHus. He npepasavite ornacke gomMallHue TenedoHbl 1 agpeca CoTpya-
HWKOB, MaHbl HA TEKYLLYIO Hedento, NHOPMaUMIO O KOHDIMKTax 1 npobie-
Max B KOJIEKTVBE.

M3onupyiite nomeLlleHne, 4Tobbl n3bexarb MOACYLUIMBAHWS, - AOKYMEHT
MO>XHO NPOYUTaTb AAXKE MO CTYKY MULLYLLIEN JUIALLMHKA.

OKpaHNPYITE NOMELLEHME - KOMMBIOTEP ARMFETCA 3NEKTPOHHBLIM NepeaaTim-
KOM HbOPMaLmm i TeX, KTO 3HAET, KaK ee MPUHATb.

[ns KOHTPONSA 3aKPbITbIX MOMELLEHMIA NCMONBL3YUTE COBPEMEHHbIE CPeacTsa
0BHapPYXXEHMS1 MOCTOPOHHMX JIULL

Mcnonb3yiite MHOro6apbepHble CUCTEMbI 3aLLMTLI, COCTOSILLME U3 TEXHN-
YeCKMX CPeacTB (OBepU, peLLeTKn), CUCTEMbI CUrHaIN3aLIMK, GU3NYECKON
oxpaHbl.

[Bepu nyuiie 061Tb METUIOM, YTOObI X HEBO3MOXHO ObUI0 CxXeub. CurHa-
M3aLMI0 HEOBXOAVMMO YCTaHABMBATL HA ABEPU, HA MOy U HA NOTosKe. Bxon,
BO BHYTPEHHVE NOMELLIEHNS MOXHO KOHTPOIMPOBATBL C MOMOLLIBIO Pa3/INHHbIX
KOLOBbIX 3aMKOB, B TOM YMCIIE C CUCTEMOM MarHUTHbIX KapTOYeK MaeHTUdMKa-
umm Bxogsiumx. CucteMa AOmKHa BbIXOOWTL HA LIEHTPa/ILHBIA MyNbT OXPaHbl
Wi B MUINLNIO.

Heobxoanma 1 gurandeckast oxpaHa, KoTopasi Mo curHasty 3aaepXuT Hernpo-
LLUEHHOrO rocTsl. Jlyulue, ecnmv HacTb OxpaHbl OyAeT BCeraa Ha Buay (kenarerb-
HO B yH1dopme CB). [lpyras 4actb A0/mkHa pa3MeLLaTscsl B MOMELLIEHN CU-
CTEM OrMOBELLIEHVS, CUrHATN3ALMN 1 TENEKOHTPOSS.

Ecrm cywiecTsyeT yrposa HarnafeHust Ha opuc, CToUT pasMeCTUTb Ha NMOACTY-
nax K ou1cy Hapy>XHYIO CKPbITYIO OXpaHy, KOTopas npenyrnpenuTt BHYTPEH-
HIOK O BO3MOMXHbIX HAPYLLMTENSX U OyOEeT OCYLLECTRIATL 3aLLMTY C BHELLHEN
CTOPOHbI — C Thlia HANaOAIOLLVIX.

He 3abyaste nonpocuThb y B3SBLLEV BaC MOA, OXPaHy OpraHn3aLmn nLeH-
3110 MECTHbIX OPraHOB MUIMLIMK, a TaKKE pa3peLLeHne Ha Kaxkaoro CoTpya-
Huka CBb.

Bo n3bexaHne HoBbIX HEMPUSTHOCTEN NopyYaiiTe CreumanicTamM NPoBOAUTbL
paccrefoBaHme Nocse Kakaom yTeuky nHbopMaumm.

Ecnm coTpyaHWKM oxpaHbl NPosiBUM 6AUTENBHOCTL M NMPECEKN XULLIEHWE,
NOOLLPEHNE A0MKHO COCTaBNATL NpuMepHO 10 % CTOMMOCTV BO3MOXHOIO
yiiep6a.

ATeHTy cKopee MHTEPECHO OOOMTH BCE 3T JIOBYIIKU. A TIOAPOOHEE Ha
3TOI TeMe Mbl OCTAaHOBUMCS B «MCKyccTBe GOEBOr0 rOBOpYyHa».

I'maBy, MocBSIIIEHHYIO 0€30MaCHOCTH, CTOUT AOIOJHUTh HEKOTOPBbIMU
CTaTbIMU U3 «DHIMKIONEAUM SKCTPeMaIbHbIX CUTyaluii» Anaromms 'o-
CTIOIIMHA'.

' Tocmiowiun A. B. DHUUKIONEANS 9KCTPeMAIbHBIX CUTYaluil. — M.: 3epkaio,
1994.
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OO6LLECTBEHHbIA TPAHCMOPT

.

Moxanyii, He Haoo U OBBACHSTL, YTO ABVKYLLEECS Ha BOJbLION CKOPOCTY
CKOMJIeHVE Jtofei B 3aMKHYTOM MPOCTPAHCTBE BCErA O3HAHAET CUTYaLMIO MOBbI-
LLIEHHOrO pu1cka. FOpOACKOl OMbIT BbIpaBGoTas CBOA, MPaBl, KOTOPbIE NMOMO-
ratoT Yenoseky 6e30MacHO COCYLLECTBOBATL C OOLLECTBEHHBIM TPAHCTIOPTOM.

1. /3Geraiite B TEeMHOE BOE/USI MyCTbIHHLIX OCTAHOBOK. Oxmpas aTobyc win
TpamBai, CrefyeT CTOSITb Ha XOPOLLIO OCBELLEHHOM MECTE PSAOM C Apyrnt-
MU NtoabMn. Kora mMallvHa nogxoauT, He CTapaiiTeCh CTaTb B NEPBOM psiay
HeTepnenvMBon TOMMblI — MOMYT BbITOSKHYTb NMOJ, Koseca. Ecnm pencosbiin
aBTODOYC XOOMT C BOMLLLVIMM NMPOMEXYTKaMM, 3arOMHUTE PacrMcaHue, YTo-
6bl HE CTOSTb HA OCTAHOBKE CIMLLIKOM LIONFO.

2. He 3acbinalite BO BpeMsl ABVDKEHWS: OMAcHO HE CTOJIbKO MPOCMaTb CBOKO
OCTaHOBKY, CKOJIbKO MOJyHMTb TPABMY NP PE3KOM TOPMOXEHUW WK Ma-
HeBpe. He nprcnoHsanTeck K ABepsiM, Mo BO3MOXHOCTW 13beraiiTe e3apl Ha
CTYMEHSIX U B NPOXOJeE.

3. JepxwiTte Ha ByOy CBOM Beluym. He 3acmatpurBaitech B OKOLLKO, €CN Ha
Moy CTOUT CyMKa WK YemMoaaH. JlydLie BCEro Aepartb BeLL Ha KOJEHSIX.
Ecim He yoanock cectb — CyMKY Win NopTdesib MPUCTIOHUTE K CTeHKe. 1o-
MHUTE, 4TO B OBLLEECTBEHHOM TPAHCMOPTE 04eHb YA0OHO AelACTBOBATL Kap-
MaHHVIKaM, 1 X JloB1UMOoe MECTO — B NPOXOJAX Y ABEPENA.

4. Ecim ectb BO3MOXHOCTb — MOJb3YATECh MPOe3aHbIM GUIETOM: OH 130aBNsET
OT OOMOJHATENBHOIO NMEPeaBKEHNS MO CATIOHY, a 3TO YXXE XOPOLLIO.

5. W3bGeraiite nycTbix aBTOOYCOB U TpaMBaeB, TPOJIIENOYCOB 1 BaroHOB
MeTpPO. Ecrim Bee xe NpuxoamTcs exarb No34HO, TO CaaUTLCH JTyHLLE OKOJI0
BOZWTENS, MPUYEM He Y OKHA, a Brvbke K MpOoxoAy, 4ToObl K Bam BbU10 He-
yaoo6HO noacecTb. Ecim HECMOTPS Ha 3TO NOA03PUTESTbHBI HE3HAKOMELL
XO4ET CECTb PAAOM, MPOMYCTUTE Ero K OKHY WK rnepecsaasTe.

JKeHLpyHam pekoMeHayeTCs CaamTECs PSAOM C APYTMM XXEHLLWHAMW. A €Cnn

B C&JIOH BOLLEN SABHO PasBA3HbIA NacCaxkmp, OTBEPHUTECH OT HEro, He BCTpe-

YaTeChb C HUM rfia3amn.

Yro penarb, ecnv B casioHe noxap? Bo-nepsbiX, HEMeIEHHO COoOLLTL 06

3TOM BOAMTENO, He 3abbIBaliTe, H4TO ero BHMaHue 00paLLeHo ImasHbIM 0bpa-

30M Ha gopory. Bo-BTOpbIX, OTKPOMTE ABEPU KHOMKOW aBapuUnHOrO OTKPbIBa-

HVS aBepei. Ecrim aTo He y#aeTcs, a CasioH HaronHsAeTes ApIMOM, pasbelite

GOKOBbIE OKHA (AepXach 3a NMopy4eHb, yoapsTe 06enMm Horamm B Yrosn okHa)

WM OTKPOWTE MX KaK aBapuiiHble BbIXObl MO MHCTPYKUMK (Hanpumep, ¢ no-

MOLLBIO CNeuviasibHOro BCTPOEHHOTO LLUHYPA).

He Tonnumeck y aBepeit, ecnn Tam 0b6pasoBanach AaBKa, JyHLLEe BblOeiTe OKHO.

3awymite poT U HOC MIaTKoM, LWapdOoM, PYKaBOM, MOMON KypTkM OT ObiMa:

repsasi ONacHOCTb NPW TakoM MOXape - SO0BUTbIE rasbl OT MAaCvKa,- MHOM
pa3 JOCTaTO4HO HECKOJLKO BAOXOB, YTOObI MOTEPSTH CO3HAHME.

BbIGpaBLLMCb 13 rOpSILLLEro BaroHa, cpasy e HauvHaliTe rnomMoratb APYrvM.

Mpw aTOM ByasTE OCTOPOXHEE C METAVIMHECKMMI YaCTSIMM B TPAMBAE U TPOJ-
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Neribyce — OHU MOIYT OKa3aTbCsl MOJ, HANPsKEHEM 13-32 0OropeBLUei 130-
TIAumn.

Mpw noesakax B Takcy — XOPOLLIAs MpUBbIHKa HE C/IMLLKOM PacckasbiBaThb O ce-
6e BoguTento, 0coH6eHHO 0 BN1arocoCTOSHM 1 pacropsake AHs. Ycaxvsas B
MaLLIHY HETPE3BOIr0O NPUSTENS, NEPEKNHLTECH Mapoi CIOB C BOAUTESNIEM, MO-
CMOTPUTE HOMEP MaLLIMHbI (Tak, 4TOObI 3TO BUAEN BOAMTENb), @ NPUSITENIO CKa-
xute: «[prenetls — no3soHu!» JKeHLyHaM pekoMeHOyeTCH B TEMHOE BpeMsd
CYTOK, NMp1exaB K Noabe3Ay, NONpOCUTL BOOUTENA HEMHOIO NMOAOXAATH - NMoka
Bbl HE BOMOETE B AOM. V36eraiite caoutbCs B MaLLMHBI, [IE YXKEe €CTb MacCaxup.
MNpy Noe3okax B ANEKTPUUKe - B BEYEPHEE BPeMS CaaMThCH B MePBbliA BaroH
W B TaKO — KaK 3TO BbIBaET Ha HEKOTOPbLIX MapLUpyTax, — rae TPaAULMOHHO
CKarMBatoTCA NacCaxXupbl — HanpuMep, B TPETUIA W NpeanocieaHnia. Ecnm
Bbl OMaCaeTeCh XYJIMraHoB — CaAMUTECH OKeE K MyssTy BbI30Ba MWLM W
Ha KpaiHWiA ciyyald K cTon-kpaHy (OH Haxoautest B Tambype). OpHako CTosb
B TaMOype 1 Npoxoaax, KypuTb — He PEKOMEHYETCS.

Ecnm B BaroHe, kyaa Bbl yKe BOLLIW, OOHAPYXXU PaCONOXMBLUYIOCS MbsHYIO
KOMMaHWO, CMOKOMHO MPOXOAWTE B CREOyOLWMiA MO XO4Y ABVDKEHMS BAarOH.
He oTBevaiiTe Ha Bbi3bIBAIOLLYIE PEMNJIUKW, HE BCTPEYAWTECH T1a3amMu C PasBsi3-
HbIMW Maccaxupamu. Byaste rotosbl fate OTMNOP, HO HE MOKa3biBalTe MCyra
W1 pa3apaxeHus, OyasTe BHELLHE PaBHOYLLHbI.

Ecnm BMecTe ¢ BaMm BbILLIEN YESIOBEK WM FPYMa, YTPOXaBLLas Bam, cpady obpa-
TUTECH K KACCUPY WM AEXKYPHOMY MO CTaHLWMKM, MUInLmoHepy. [Monpocute ces-
3aTLCA C MWIMLIMEN, CKDKUTE O NMPYMETaX YrPOXaBLLIErO, HE YXOOMTE CO CTaHLMW,
Mnoka He YOeauTeCh, HTO BaM HUYTO He YrpoXaeT. Ecim ecTb BO3MOXHOCTb — MOo-
3BOHMTE (MM MOMPOCUTE NO3BOHWTL PABOTHIIKA CTaHLWM), YTOObI BaC BCTPETWI.
M B KOHLE KOHLIOB - €LLie OUH NMPOBEPEHHbI BAPVAHT OTHOLLEHWIA B 00LLE-
CTBEHHOM TPAHCMOPTE: BBECTU 3TV OTHOLLIEHUS B YIPaB/ISEMbIE BAMU PaMKW,
KOrfia exeOHeBHble MoslyTopaqacoBble MOEe3aKWM CTAaHOBSTCH CaMOW T1aBHOM
npobnemoii AHs, Hano MeHsTL PaboTy, 06pPa3 XU3HN W FOPOL.

MeTpo

ECnv Bbl He OepXUTECH 3a MOPYYEHb 3CKAATOPa, TO NMPW 3KCTPEHHOM ocTa-

HOBKE MaLLHbI HEPLWIS ABMXEHWS BPOCUT Bac Brieped. YemopaH, KoTophbiid

Bbl HE MPUAEPXMBAIN W NOCTaBWIN HA MOPYYEHb, NMOHECETCS BHU3, COMBas

[pYrx naccaxvpoB 1 CBETUNbHUKW. Bagoe-BTpoe Gorbluasi CKopocTh Byaet

y TOro, KTo 6exarn no ackanaropy. HeTpyaHo Takoke A0rafaThCs, YTO YENOBEX,
CUOSILLAI Ha CTYTIEHSIX, IMEET BCE LLIaHChI He TOJLKO 3aCTPATh NosiaMuy oaexabl
B CTyrNeHbKax Win rpebeHke, HO U HbIPHYTb FOI0BOIA BHUS.

OnbiT KaracTpod MOKA3bIBAET, YTO, MOXAYA, €OMHCTBEHHLIM PELLEHVEM Ha

pa3orHaBLLEMCS 3CKaaTope eCTb MNepeckakvBaHue yYepes Ganoctpady Ha

COCefHIoI0 NecTHULY. KcTamm, xouy 3aMeTuThb eLle 0AHO: 6e3 KpaiiHein Hyxabl

He CTOUT WULTU NO HepaboTaloLLIEMyY SCKanaTopy, AaKe ECAM OH He 3aKpbIT. 1o

naee KOHCTPYKTOPOB, MallMHA MOXET CIYXUTb U OObIYHOW NECTHULIEN, HO

N3BECTHO Y>Xe HEMAJIO CJTy4aeB, KOraa rnof, TSDKECTHIO LLIAratoLLyIX NMacCakmpoB

3CKaaTop Ha4YMHas1 ABUraTbCs, a MOTOM — HEYIPABIAEMO Pas3rOHATLCA.
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SkcTpeMarnbHas cuTyaumst Ha riatdopme ObieaeT pexe. Ho kto-To Ha Gery
MOXET BaC TOJIKHYTb, Bbl CamMV MOXETE MOCKOSIb3HYTLCS, CyMacLueaLlnia, pe-
LLIMB PaCCTaTbCs C XM3HLIO, MOXENAET 3axBaTUTL KOro-To C C0601, Noagbeaxa-
IOLLMIA NOE3M, MOXET 330€Tb 3ePKa/IOM... [laxke npm nocagke ecTb pUCK oka-
3aTbCA Ha pesibcax: Tosna TONKAET YesloBeka B NPOEM MEXY BaroHamu.
YMenbIn naccaxxunp HUKOrAa He CTaHEeT XaaThb Noesaa Tam, rae Bbillen Ha rviar-
dopmy, — oH npoiineT k Gonee nycTbiM BaroHaMm. Takol naccaxup He oTry-
CTUT PYKYy pebeHKa 1 YK eCiiM YTO-TO YPOHUT Ha MyTb, HE CTaHET OTYasiHHO
npbirarb BHX3, 3Has, YTO Y AEXYPHOIO MO CTaHLMM ECTb CreLiasibHble KNELLN.
Yro penarb, ecrv Bbl BCE Xe okasanvch Ha nymi? MNpexae Bcero He NpoboBatb
MOATSAHYTLCS 3a Kpar iatdopmbl: MeHHO nog, Helt naeT 800-BOSTHbIA KOH-
TaKTHbIA PESIEC, U XOTS OH YKPBIT KOXYXOM, UCTIbITHIBATL €0 U30MSLMIO 51 Obl He
coBeToBaU1. ECrv noesp, eLue He BLe3XKaET Ha CTaHUMIIO, Haao Oexarb K «rono-
Be» naropmbl (Tam, rae 3eneHbl CBET U Yacbl) — Bbl YCMEETE, MNOTOMY YTO
MaLLIMHUCT M TaK Ha4HET NpUTOPMaxuBaTh. ECiM noesn yxe rnokasascsg, ocra-
€TCs1 IeYb Mexay pernbcamuy — rilyburHa NoTka paccymMTaHa Ha To, 4ToObl X040~
Bas 4aCTb BArOHOB HE KOCHYJIACh JIEXaLLero YenioBeka.

Korzga Ha Balwix asax KTo-TO yras Mexay BaroHamm CTOSALLEro Noesaa, Bbl
ycreeTe Nnofarb 3Hak MaLLVMHUCTY — Nepes, OTrNPas/ieHneM OH CMOTPUT B 3ep-
Kas10 3aaHero Bvaa. Kpyroeble OBVDKEHWUA PYKOW O3HayaloT «CTor». Hemen-
JIEHHO HY)KHO BbI3BaTb JII060r0 paboTHVKA METPOTMOSITEHA, 1 OH MPUMET Hy>X-
Hble Mepbl, B TOM H1CIE 1 NepesacT KOMaHAy OTK/IOHUTL TOK.

Ecrm npv aBapum Win TEXHUHECKMX HEMNOSI3aKaxX Ha JIMHUM MOE3L, CTOUT B TOH-
Hene, Npexae BCEero CoXpaHsanTe CroKOMCTBUE W BbINOMHANTE BCE pacropsi-
XeHusi paboTHMKOB MeTpononmTeHa. K coxaneHnio, OblBanm criyqau, korga
Nnaccaxmpbl OTKa3bIB/IMCb BbIXOOUTL U3 MOE3aa Y UATU 0 CTaHUMM MELLKOM
(onacasicb nopaxeHus Tokom!). Ecim BaroH CTouT 40Aro, 1 Naccaxmpbl HauK-
HaIOT 33bIXaTLCs, Nazats B 0OMOPOK, BUAYMO, HE CTOUT XasieTb OKOH — pas-
Gelite ux.

B 3akimroueHIE COBETOB O MOBEIEHUN B METPO YMECTHO IIPOLIUTUPOBATh
MMUTEPCKOro poMaHTHKA ypoaHuCTHKY Crenana ITeukuna.

Ecnm xouellb ChOETb, HAYYMCb 3aHMaTb NMPaBUIbHYIO MO3ULIVIO Y ABEPW. He
3Haellb, kakas No3numa NpaBwibHada, — Npociean 3a MHoOW. Bor g BbIXOXXY Ha
©%y) nnardopmy. Ecrm gake noesn, Ha Hell yke CTOUT — riesarb. KTo Hykyoa He
CMeLIT, TOT H/KYAA HEe OnasabIiBaeT. Jlyulle ymepeTb cnasi, Hem exarb CTost. Tak
Hapo. Y BoobLLE, Kakoro YepTa s JO/KEH OnpaBabIBaTLCs, EC/N 51 CaM Xe U
noctaBun cebe 3adady - exatb cuasa?! Ecim noesa cTout — 3amMedali MecTo Ha
rnarcopme — cOOKy OT OZIHOW 13 ABEPEW - U CTaHOBWCH Tyda. Y kpas ape-
pY — MOTOMY YTO MAMOT, BCTABLUMIA NPSIMO K cepeavHe, OyaeT CMETeH BbIXO-
AAlyMn U NONaOaeT B BarOH B YACIE CaMbIX NMOCNEeaHnX, ecnn BOOGU.I,e nona-
[ET, a Bce Bpems nocaaku OyOeT oToMBaThCs OT YHOCSLLIEro ero Bce Aablle
OT BOXOENEHHOM ABEPY MAacCaXMpPOnoToka. ECrm yx Tbl cuMTtaelLb — wim Bopyr
TaK OHO U eCTb, - YTO 3aHA1 MPaBWIbHYIO MO3MLMIO, OO0 TBOE YXe MNOYTU
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B wsne. Kak nokasblBaeT OrpOMHbI OMbIT, NpaBuibHas nosvums — 60 %
ycnexa. Janblie KpanHe BaXHO HE PacTepsarbCs M He [AaTb 3a/iesTb Bnepes,
Te651 OMEp3nTENbHBIM TETKAM C OrPOMHBIMM CYMKaMM, HAOUTLIMM KMpAYamu,
NONOTCKUM MYXXUKaM, BOHSIOLLIM BOAKOW 1 «6eIoMOpPOM», NOYEMy-TO BO3S-
LLIIM CabKeHLIbl MOCPeay 31Mbl, a neaopyosl — B uione (MHe 31 iegopyosi!!!),
LLYCTPbIM, XUTPbIM W MOASIOHPaBHLIM AeAyLUKaM, HAaNOMWUHAIOLLIMM Xapak-
TepoM TapakaHoB, 1 BOOOLLE BCEM TeM, Neped KeM Tbl HE VCMbIThIBAELLIb
HPaBCTBEHHOMO CTPEMJIEHMS YCTYMUTL MM CBOE MECTO, — §1 HE 3Hal0, KTO y Tebs
MornagaeT B 3TOT pa3psid,. HyXHO OGbICTPO NPOXoauTb B CEPeanHY BaroHa, s
4ero NydLLIe He MNoMb30BaTLCA KPanHNMM ABEPSAMU, 1 ObICTPO caauTees. Cuas-
yme MecTa B BaroHe KiacCUpULIMPYIOTCS Tak: Camble JyHLLIME — MECTO Ha Kpato
CKameliki BO3Jie IBEPM C TON CTOPOHBI, Ha KOTOpyio Tebe BuixoauTs. Bee oc-
TalbHbIE B MPUHUMINE PABHOLIEHHbI, HO LLEHHOCTb X MOXET BapbMpOBaTLCS B
3aBVICMMOCTM OT BPEMEHM CYTOK M HanpaeneHns apukeHns. Co CTosunmMm xe
KpariHe npocTo. Cavble NMyHLLre — MeCTa y Kpast ABEPU, MPOTUBOMONOXKHON
TOW CTOPOHE, HA KOTOPYIO BbIXOOST, TO €CTb, Kak NPaBusio, C NPaBoi CTOPOHbI.
3arem — MecTa y Kpasi ABEPW C TON CTOPOHbI, HA KOTOPYHO BbIXOOAT. 3aTeM —
nocpeau NPOTUBOMOJIOXHON ABepU. 3ateM — YXe BCe paBHO, SMLLb Obl XBa-
TWIO NMOpYy4HS. HO 1 yMETb YCTynaTb MECTO TOXE BaXKHO, ECIIN Thbl HE XOYELLIb
NOTOM BCIO AONTYIO OPOry NPUTBOPSATLCS CASILLMM MOJ, 3BYKM CKaHaga Hag,
TBOEI rOfIOBOM, K TOMY e OLLYLLas 3aTaeHHO B Ayllie, YTO Tbl HE NpaB. 310
MPOCTO FHYCHO, TOJIKY OT TaKOro CUAEHUA He ByneT — nyHLle YX YCTyNATb.
Bripoyem, oTkyaa MHe 3HaTb TBOKO KOHKPETHYIO 0OCTaHOBKY W TBOM MOPa/ib-
Hble UMMNepaTuBbI?

®PuHaHChbI

IMocnenHee, yeM XOTeJIOCh Obl HOMOMHUTL M1aBy «be3onmacHOCTh», —
HECKOJIbKO peKkoMeHaauuii AHatonust ['ocTiolMHa Ha ciydail (MHAHCOBBIX
TpyaHocTei. [jst areHTa, KOMMMBOSDKEPA U BOOOIIE YeJIOBEKA CBOOOTHOM
npodeccun 310 IEHCTBUTENBHO MOJNE3HO — K3-3a 0 CMELIHOTO HEPOBHBIX
3apabOTKOB, KOIJa MOIEPEMEHHO MPeBpalliaelibcs TO B MPUHLA, TO B HU-
IIEr0 — B 3aBUCHMOCTH OT CTEIEHU PACIIOIOXEHUST HOPOBUCTOM (DOPTYHBLL...

©ey)

[OBOpAT, YTO CNpaBeA/IMBEE BCEr0O Ha CBETE pacrnpeaeneHbl AEHbIM — X BCEM
He xBaraet. CoLVOor CHUTAKOT, 4TO M MUIIIMAPAED, Y Clecapb-COOPLLMK Ha
dwwane ero 3aBoga 0AMHAKOBO CTPAOAIOT OT XPOHUYECKOrO HGe30eHEXbS
yaLLe BCEro noToMy, HTO BbIHYKAEHbI (MY MEYTAIOT) XUTb «HE XY>KE COCEeLen>.
3 3TOro 04HOro MOXXHO BbIBECT MEPBbIV MPUHLIMMN 3aLLMTLI OT (OUHAHCOBBIX
TPYOHOCTE: pa3 6eaHOCTb - MOHATME OTHOCUTENbHOE, TO YMHbIA YesIoBEK
caM, TaK ckasaTb, «BblOMpaeT cebe coceneit»...

Ho ecnm Bbl 1 Tak YMHBI, @ AAEHET BCE PaBHO HE XBATAET, H3A0 OCBOUTbL OCHO-
Bbl 9KOHOMUYECKON CaMO0BOPOHBI.



www.knigashop.ru

Be3onacHOCTb HalLero onacHoro pemecrna 191

1. 1§ TO4HbIX AENCTBUIA 0OLIYHO HE XBATAET TOYHOW MHdOopMaLmn. MosTomy
MHOMOBEKOBOW OMbIT JOMOBOACTBA FOBOPUT, YTO B CEMbE HAO0 AEPXaTb B
TETpaay — XO3ANCTBEHHYIO 1 KACCOBYIO, B nepBoii A0/MKHO BbITb 3anmcaHo Bce
BaLlle MYLLECTBO C MPUMEPHOW OLLEHKOW, CTEMNEHBIO M3HOCA M CPOKa 3a-
MEHbI. JTOT CPOK NMOTOM HaO 3aHECTU B rpacdy OyayLLMX MOKYrOK KaCCOBOWA
TeTpaau, YTobbl GoNbLLAs MOKYMKa He CTarna KatacTPopUYeCcKo HeOXMaaH-
HOCTbIO.

B KaccoBov TeTpaam OomkHa Mo MecsLam GUKCUPOBATLCS XM3Hb BalLIMX [e-
Her: npvxopn, pacxop, (noapobHO No NyHKTaMm - efa, ofexaa, 00s3aTesbHbIe
B3HOCbI U T. [..), NyIaH1pyeMbIE MOKYMNKW, BIIOKEHHbIE OEHbMN, HEMPUKOCHOBEH-
Hbll1 3arac.

Y4eT No3BOSUT BaM YXe Yepes MeCsL, 3aMETUTL «y3ke MeCTa», a eLLle Yepes
MECsiL, — [I0BOJIbHO TOYHO (HabpachklBasi onpeaeneHHbIi MPOLEHT Ha uHdns-
LMI0) Npenckasbieatb Oyayuwe pacxodbl. A 3TO 3HAYUT — U BIVSITb HA HYIX.
[MoTomy 4TO Aadke Camblii CPEAHMNIA NPOrHO3 JTyHLLIE CYLLIECTBOBAHMS HA aBOCh.
370 OTHOCUTCS M K MEHIO — Jitlo6ast X035l ka 3HaET, YTO MULLEBas LIEHHOCTb MPOo-
[yKTa v ero LeHa Aaneko He COBMafatoT, — W K BELLAM JJIUTENbHOrO Mosib308a-
HVIst — MJIaHUPYS, Bbl CMIOCOOHbI MOKyraTh TOMLKO TE BELLW, KOTOpbIe paboTaioT
Ha Bac, a He HaobopPOT.

PazopurenbHee, Yem KakeTcs, NpYBbIHKa TPATUTL AEeHbLIM Ha YIMUE, MUMOXO-
nom. lNocnegure (3anmcbiBast) 3a CBOUMIN KapMaHHbIMM pacxodamin. Ecim Bl
He MoxeTe C coB0I CnPaBUTLCH, OTKKUTECH OT KAPMaHHbIX AEHEr, HOCUTE
¢ cob0M TOMBKO OAHY KPYMHYIO KYMIOPY - Ha KPaHWA Cryyaid.

2. TpaayUMOHHBIN MyTb YMEHBLLIEHWS PACXO[0B — CaMoobecreyeHne 1 camo-
obcnyxumeaHue. CyLecTByeT HEMaIO KHVKEK, KYPCOB, IOE yuarT, Kak CIOXUTb
rneyb, 3aCTEKNUTB JIOLKMIO, OPraHnN30BaThb AOMALLHWA OETCKUA Cafl.

3. MokynaTs ONTOM — BO3MOXHOCTb HE TOJBbKO O 3aBOA0B. EC/im Bbl cymeeTe
OpraHn30BaTb COCEAEe, TO Mo OAHOMY U3 COTHW OOLSIBNEHUIA — «CO CKiaaa
MEJIKMM ONTOM» — ropasno AELLEBNe KyruTte 1 KOHDETbI 471 LLKOMBHOro npas-
[OHVIKa, 1 Topd i Cafl0BOAYECKOMO TOBAPULLIECTBA, M OEH3MH [y rapakHOro
Koorneparvea.

Taioke OMTOM €CTb CMbIC/T [IE/IATb U CE30HHbIE 3aKyrku. [lake ecnm y Bac HeT
rapaxa wi norpeda, xpaHunma Ha 6ankoHe - oA kaptodens 1 KanycTbl, —
TO JIyK, TPaBbl, KABGauKK 1 MHOTOE APYroe MOXXHO XPaHWUTb W B rOPOACKO KBap-
mpe.

4. BnaopiBate CBOOOAHbIE AEHBIMN — O4EHb MPVXOTIMBOE 3aHATUE, U €CM Bbl
pyvicKyeTe urpartb Ha Grpike, OTAaBaTL AEHBIM B POCT, CTapaiiTeCh MOrpyXarb-
Cs1 B 3Ty paboTy Kak CrieLMaineT.

Cuvraetcs, yto Gorblue GUHAHCOBOV 6e30MacHOCTV A2eT NopTdeb akuui,
CKOHCTPYMPOBAHHBIN MO NPUHLMNY «HE KNaouTe BCe SLA B OOHY KOP3VHY»:
KaKk MUHMMYM 13 LieHHbIX Gymar 12 KOMMaHWii — 3TO HasbIBaeTCs AMBEPCUDU-
kaumeli BknanoB. TPETb akumiA J0IkHA ObiTb KPYMHBIX M KPYMHENLWMX npes-
NPUSITUIA, TPETb — CPEOHUX, TPETb — BbICTPOPACTYLLMX HEGOMBLLMX DUPM. JTa



192

www.knigashop.ru
Kommepyeckas passeska

KOHCTPYKLIMS OTPaXKAET TPW YPOBHS pyUcKa: HaMMeHbLUIA (C HeBOMbLUWM [0~
XOO0M), CPELAHWUI, BbICOKUI PUCK (C BO3MOXHOCTBIO HEOXMOAHHO BbIMMATh
WM NpOUrpaThb).
BkraopiBatb MOXHO 1 B Opyrve TOBapbl:
* HyMM3MaTUKa,-
* MapKu,-

30/10T0;

*  KuTanckuii gapdop,-

+  BPUIIMAHTBI,

*  KapTVHbI CTapbIX MACTEPOB,-

+ obnvraumm,-

*  YaCTHble JOMa U KBapTUPbI,-

©akumm,

+  3ewd (bepmepckas);

*  VHOCTpaHHas Ba/IOTa.

PazymeeTtcs, 1cnons30Bars 3TOT CAMCOK MOXHO JLLb i MPUMEPHON Opu-

€HTUPOBKM. Tem 6oee — Nno cambiM BbIrOAHLIM BIIOXKEHWSIM J,OXOL, MOXET Mo-
JIYYUTb TOSBKO CreuManeT (MO MOHETaM, Mapkam, KapTuHam), a 3Hauu1T, peyb

WOET HEe COBCEM O BJIOXEHMM, Ckopee — 0 pabore.

5. [leHbru, Kpome Npoyero, v yHMBepCaslbHOe COLMaIILHOE OpYXUe, U OHO

MOXET 3aLLUTUTL Bac B TPYAHYIO MUHYTY. B coBpemMeHHOM 0BLLECTBE OYEHb

MHorve npobreMbl MOXHO CBECTU K ONpenesieHHol CyMMe, a 3HauuT — 3T0
yXe He karactpoda, a Gonbluast nokynka. Ha nokynky 6e30nacHOCTM U Cro-

KOMCTBMS y BAC AO/DKHbI ObMb CPEACTBA (HE 0BS3aTENBLHO HANMYHBIE), IETKO

U3B/IEKAEMBIE M HE MOOBEPXKEHHBIE PUCKY. B HanaxeHHOM 0BLLECTBE POk Ky-

ObILLKN «HA YEPHBIA AEHE> BbINOMHAET 0ObIYHO CTPAxXOBaHME.
6. MaBHOE BHVMAHVE B KaCCOBOW TeTpaau Hamo yoensm rpade «[puxomy.

B nepvopn, HeyCTONUMBOM XO3ANCTBEHHOM XM3HWU CTpaTervs JOMaLLHEN KO-

HOMUKW OIKHA ObiTb HACTYMNATESBHOM: BGoMble PaboThl, GOMbLLE TOHEK OMo-

pbl. BOT HECKOMBKO OCHOBHBIX BOMPOCOB, HA KOTOPLIE Bbl AO/MKHBI OTBETUTH

cebe C KapaHaaLloM B pyke.

+  CKOnbKO igeT OCHOBHOE JEN0 (3apriara, MpemMum, KOMNeHcaumm) B nepe-
cyeTe pyb./yac.

+  Ckornbko JdgeT paboTa Mo COBMECTUTENLCTBY (BeuepHss paboTa, aomall-
Hsit OT PENETUTOPCTBA 0 MNIETEHUs KOP3UH) — pyb./4ac.

+ PauyioHarsHO v TpatvTcst Ballle OCHOBHOE paboyee Bpemst (€C/n A0MOSHA-
TerbHble 3apalboTKy BObLLIE OCHOBHOW 3apriaThl, HANPUMED, OT NocieaHel
MOXHO 0CBOOOAMTLECS W MOJTyHEHHbIE Yachl UCMONBL30BaTb SDDEKTVBHEE).

+ Henk3a i camomy nonydatb [OXOZ, KOTOpbI/A rnosydaeT Grarofaps Bam
paboTonaress (0Tka3 0T NOCPeAHNKOB, CBOE AEN0 U T. A.).

+ CywectByeT M BOSMOXHOCTb PACLLMPUTBL KPYI AOXOA0B, HAATV AOMNOHU-
Te/bHbIE 3KOHOMMYECKIME TOYKM OMOPbl — B TOM YUCTIE 1 0BYy4asiChb.
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He cnyyaiiHo TO 1 oeno s ynommHato paboTy ¢ kapaHaallom B pykax. Bes nn-
Tepatypa no CaMOMOMOLLM, KCTaTK, O4eHb MOMynsipHast BO BCEM MUPE, Aep-
XUTCS HA TOM, YTO YK€ OIMH CUCTEMHBIN NOAXO[, NPEBPALLAET AKCTPEMAb-
HY!O CUTyaLWIO B MOC/IEA0BATENBHO peLlaemyto 3apady. Bee aeno B sonpocax,
Ha KOTOpble YMTaTeNb JOMKEH OTBETUTL cam cebe. OTBeThl - 3T0 UHdOpMa-
LMsl, KOTOPOW YaLLe BCErO U HE XBATAET [y TOYHbIX AENCTBUIA. A 4TOObLI OHU
OblM 3PPEKTVBHBIMMI, MOCNEAOBATENBHOCTb LLIArOB HaJ0 TOXE 3anmcarb Ha
Oymare. 1 HemeEHHO MPUCTYNATh K BbIMOHEHMIO.

X04y HaMOMHMTB, HTO Mbl FOBOPMM 00 3KCTPEMASTEHONM CUTyaumn. CHUTaTb Kak-
[Dyto Konewiky 6e3 Hyxabl (M 6e3 IloBBU K KOMENKE) YK HE TOMBKO HE paumo-
HaJIbHO, HO W i1 MHOT VX NIOAEN — BPEOHO, STO 3HAYMT — JIoMaTh U HanpsiraTb
cebs1. OgHako ecnm 06CTOSTENLCTBA U BNPSiMb KPaiHNE, TO Tak e BPEeAHO He
BBECTU X HEMELJIEHHO B KOHTPOIMPYEMBIE PaMKW, XOTsi Bbl HA BPEMSI BbIXOOA
13 OMacHOCTW.

W, HakoHeLl, camoe rnasHoe. OnbIT BCEl MUPOBOIA 3KOHOMUKM FOBOPUT, YTO
NydLLIEE BIOXEHNE AEHEr — B OCHOBHbIE POHMbI. Ha HUX HEMb3A CKynUTLCS,
€C/N Bbl HE HAMEPEeHbI CTaTh GaHKPOTOM Yepes Asa-Tpy roga. Hy a «0CHOB-
Hble hOHbI> BaLLIeVi CEMbM — 3TO, PA3yMEETCsl, 3A0P0BbEe, 0BpasoBaHme (ae-
Teli 1 BaLle) U OTAbIX .

A Teriepb HacTaja rmopa MoroBOPUTh O €Ba I HE CAMOM HACYIIIHOM B Ha-
el pabote — o pekBuzuTe. Kaxablii areHT HOCUT C CO0O0I TaKOl MaJleHb-
KM YeMOJaHUYUK. A BOT UTO B HEM JIEXKUT, 3HAeT OOBIYHO TOJIBKO OH CaM.
Ho HekoTOpble MPUHILIMIIBI HATIOJHEHUS €T0 HAM U3BECTHHI. ..

' Tocmrowun A. B. DHUUKIIONEINS SKCTPeMaIbHbIX CUTyaLuii. — M.: 3epKajo,

1994.
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Jlydiiee mpencraBiieHUE 00 areHTCKOM Y€MOJAHYMKE — YTO OH TaKoe
W [IJ151 4ero HyKeH — JTaeT Bce-Taku beccMepTHbIN niepcoHax Mnbda u [et-

poBa.

OcTan BbiHyN 13 aBTOMOOWSIS CBOW aKyLLEPCKUIA CaKBOSDK W MOSIOXWI €ro Ha
Tpasy.

Y _ Mos npaBasi PyKka, - ckasas Be/KUIA KOMOWHATOP, MOXIONbIBAsi CAKBOSDK MO

TONICTEHLKOMY KONbacHOMY 6OKy. — 3[eChb BCE, YTO TOSIbKO MOXET MoHaa0-
OUTLCS ANEraHTHOMY MPaXKAAHUHY MOVIX JIET 1 pa3Maxa.

BeHnpep npucen Hag 4eMOAAHUYNKOM, Kak 6poasiumin KUTAIACKMIA OKYCHVIK Hap,
CBOVM BOSILLIEOHLIM MELLKOM, W OAHY 33 APYroOi CTan BbH/MATL PasfniHbIe
BeLuy. Criepsa OH BbHyN KPACHYIO HApyKaBHYO MOBSI3KY, HA KOTOPOI 30/10TOM
6bUI0 BHILLMTO CNOBO «Pacriopsaytenib». M0TOM Ha TpaBy Jieria MumLelickas
dypaxka ¢ repbom ropoda Kuesa, YeTbipe Konodbl KapT ¢ OAVMHAKOBOW Py-
6aLLKoli 1 Nnavka AOKYMEHTOB C KPYTIbIMM CUPEHEBbLIMY MeHatsaMn. 3atem Ha
CBET Obl M3BJIeHEHDI: a30yKa [y rTyXOHEMbIX, 6/1aroTBOPUTESTbHBIE OTKPbIT-
KW, 3MasieBble HarpyaHble 3Haku 1 adviia ¢ nopTpeToM camoro beHpepa
B LUA/IbBApaXx 1 Hasive, a Takoke Genblii xanar.

- Bbl - ronybw, - roeopun OcTan, - Bbl,
KOHEYHO, HMKOrAa He NMOMMETE, YTO YECTHbIN
COBETCKMI MATIOMHVK-MIMIPMM BPOAE MEHS
He MOXET 060MTVCh 6€3 IOKTOPCKOro Xarara.
Kpome xanara B CakBOsXe Oka3asica 1 CTe-
TOCKOM.

— 9 He xupypr, - 3ametun OcTan. - 9 HeB-

poraTosor, s cUx1aTp. { M3yyato AyLum CBO-
VX MALMEHTOB.

Y10?

YTto BbI JOJKHBI UMETh, KPOME BO-
OfyIIeBIeHUS U HTy3ua3ma? A yxe
*W YINOMHWHA O CyMKE C PEMHEM 4Yepe3
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ie4yo, KoTopasi yaio0Ha B MepernoJHEHHOM OOIIeCTBEHHOM TpaHCIOPTE.
VY Hee ecTb ellle OHO JOCTOMHCTBO — OHA OCBOOOXIAeT pyKU. Pyku — Bax-
HbIIi UHCTPYMEHT B apryMeHTaluu. JleMOHCTpallusi OTKPBITHIX JIAIOHE! Ha
YPOBHE TMOJICO3HAHUST BOCTIPUHUMAETCS COOECETHUKOM KaK 3HaK OTKPBITO-
CTU, YECTHOCTH BalllUX HaMepeHU M. Sl yBepeH, YTO UMEHHO JeMOHCTpaIuu
OTKPBITHIX JIaJloHel 00s13aH mnpuxogoM K Biaactu M. C. TI'opb6aues. Ilopt-
denb uan «auIIoMaT» He MO3BOJIAT MOKa3aTh PYKU, MOTEPETh JaIOHU WU
CXBaTUTHCS 3a TOJIOBY, OHU YaCTUYHO Pa3opyxaroT Bac. XOTSI, HECOMHEH-
HO, OHU OoJjiee pecriekTabeabHbl... MOXeT ObITh, BaC YCTPOUT Kodp GHoTo-
rpacga?

BHyTpu Toro mpeamMmera, KOTOpbIA Bbl HOCUTE C COOOI, MJOJXHA OBITh
JKeCTKasl Tarka Juisi TOKYMEHTOB U JIeMOHCTPAllMOHHBIX MaTepuanoB. XKe-
JIaTeJIbHO — C TaKUM KOJMYECTBOM OTIEJIEHUI, KOTOpOe OOECIeYUT Jier-
KYI0 OPUEHTALIMIO B COAEPKUMOM.

PaszymeeTrcsi, Bbl JOJKHBI UMETh JOCTATOYHBINM 3amac 0JaHKOB JIOTO-
BOPOB U BCEBO3MOXHBIX corjalieHuii. Y xopouio, ecim Kak HEIpUKOCHO-
BEHHBII 3amac Bbl OyjeTe MMEThb JABE AUCKETbl — [IJISI TepPecTPaxoBKU —
C TeKCTaMUu BCEX JOTOBOPOB, KOTOPbIE TOJIbKO MOTYT MOHAI0OUTHCS. DTO
MO3BOJIMT pacleyaratbh HeEOOXOAMMble OJJAHKM TIPSAMO y KJIMEHTa— eciu
3TO BO3MOXXHO M YX €CJIU Bbl 10 3TOTO TOKATUJIUCH...

Xopoiliiee BrieyaTaeHWE MPOU3BOAUT MPEIyCMOTPUTEBHOCTD B TToAO0Ope
TaKUX B3POCJIBIX «UTPYIIEeK», KaK KacceTa CO CKOTYeM, Oymara-juIyvyka,
KJlacCHasl pyyka, MapKepbl JBYX-TpeX LBETOB, KOTOPBIMU MOXHO OYE€Hb
3¢ PeKTHO MAaHUNYJIUPOBATh MPU padOTe Hal MPOEKTaMU JOTOBOPOB U Oe-
MOHCTpALIMU HATJSIAHBIX TOCOOUIA.

Korna 3agymaerech Haj 3CKU30M CBOEH BU3UTKU, BCTIOMHUTE MYyIIKUH-
CKYI0, KOTOpasi cojepKaljia JUIb BOT Takoi TeKcT: ITymKkunb.

Eciv BUBUTHBIE KAPTOUKU CYIIECTBYIOT, UMW HaJ0 MOJb30BAThCS C MaK-
cuMaJibHOI 3¢ DEeKTUBHOCTHIO, ¢ T0Jb30M. Kak Bripoyem, U BCEMU MPOYU-
MU TIpeIMETaMU.

Ckpenku, OyMara 1Jisg 3aMEeTOK, YIOOHBIN KaJbKYJISITOP, Yyachl (B HEKO-
TOPBIX CUTYalMsAX OYEHb TMOJIE3HO HAJIWUUE B Yacax 3aBeJeHHOTO OyIMib-
HUKa...). XOpoIllo, €CIU B OTKPBITOM CYMKEe WU B Keiice He BUIHBI TEPMOC
u 6yTepOpoAbl B 3aCTUPAHHBIX MOJUITUICHOBBIX KYJIbKax...

K anemeHTaM pekBM3UTA CIEAyeT OTHECTU U BCE TO, YTO Bbl MOXETE OC-
TaBUTH BallleMy KJIMEHTY Ha MaMsITh O CBOEM BU3UTE: MPOCMHEKThI, Mpaiic-
JIUCTHI, BUBUTHBIE KAPTOUKU, DUPMEHHBbIE MTOJAPKH, KaJleHIapHu, aBTOpYyY-
KM. A BBl Bceraa AOJKHBI OCTaBJSITh YTO-HUOYIb, YTO OyAEeT HAIIOMHUHATh
0 Bac TOMY, KTO BaM MjaTUT. [IOMHUTE, KaKk roBapuBaj OJAUH U3 TepoeB
O. I'enpu: «CaM g2 npuHyUNUANbHO HUKO020a He Opany ceoez2o bAuUdICHe20 HU
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00H020 doanapa, He 0as emy 4eeo-HuUbyob 83amen — 0y0b MO MeOdAbOH U3
anrbuusoeo 3010ma, Uau cemeHa cado8blX Y8emoa, Ui Mazb om npocmpe-
Aa, uau bupxucesvle bymaeau, uau nopoulok om oaox. Koeoda s bepy denveu,
110010 0CMABAAMD 8 PYKAX MOe20 NOKYNamens KaKoi-Huoyob oca3zamens-
HbLil npedmem, umoO0bl OH AH0008ANCS UM U HE CAUUKOM CAe0Un, 8 KAKYH CIO-
POHY 51 CMbLBAKOCb. ..»

3auem?

Ho rnaBHBIN Balll peKBU3UT — 3TO pa3HOOOpPa3HbIC 3aMKCH.

Kak pekBU3WT 3amucu rofgsTcsl AJsl MPUBJICYEHUsS] BHUMAHUSI K KaKOW-
MO0 MBICH, IUISI TOTO, YTOObI MpepBaTh MOTOK WHGMOpPMAIVK, TMOTYyYUTh
BpeMsI Ha pa3MbiiiuieHue. OHU MOTYT ObITh KCTOJIb30BAHBI JJIST OTBJIEKA0-
I1IEro MaHeBpa MWW MepeMeHbl TeMbl pazroBopa. OHU MO3BOJIST BaM OJiec-
HYTb MOATOTOBJIEHHOCTBIO U UH(OPMUPOBAHHOCTHIO. HO — eciu Bam u3-
MEHMWT YyBCTBO MEPbI, €CJIM Bbl Oy/IeTe 1eCTBOBATh HEJIOBKO — BbI Oy1eTe
BBIIIsLAETH Iymo. Kak tam O6bu10 y IlapkuHcoHa?

JOCTOMHCTBO 3an1ceit B TOM, YTO MU MOXHO MPYB/EYb BHUMaHKe. Hanpu-
Mep — BaM 3ax0TeN0Ch akLEHTYPOBATb BHUMAHME HA KAKON-TO CBOEN MbIC/N.
©€]  Bui 06palLaeTeCh K CBOMM 3anvickam, KOTOPbIE NOATBEMKIAIOT, YTO CyXaeHWe
BEPHOE, TOYHOE, - 1 BaLLl OMMOHEHT HEBOJIBHO 3ArMOMHUT €ro CyTb. Takm obpa-
30M LTaThl U CCbUTKM 0BPETAOT AOMONHATENBHYIO LIEHHOCTL. C Apyroi CTopo-
Hbl, ECN BaM 3aX04ETCS MOKa3aTh OMMOHEHTY, YTO KAKOW-TO MOMEHT B €r0 U3No-
KEHWM BaKeH [J151 BaC, COEMATE COOTBETCTBYHOLLYYIO 3arMCh TaK, YTOOb! OH HEe
MO He 3aMeTTb 3Toro. He 3abyabTe nonpocuTb cobeceaHnka NpepBaTbes -
BE[pb Bbl XOTUTE 3arm1carb O4eHb TOYHO! LInTpoBaHme, 3anmcb CKa3aHHOMO YXKe
camu no cebe npuaatoT 0cobyto 3HAUMMOCTb 06CYKaaeMbiM Borpocam. OHu
CTaHOBATCA SICHEE, KOra TPaKTYKOTCS B Pa3HOM KOHTEKCTE. K MbICn, KOTOPYIO
Bbl BIOENWIM MOA0OHLIM 06PA30M, Bbl MOXETE BEPHYTLCS KOraa yroaHo.
Mo3xe, BO Bpemst HOBOW BCTPEYM, Bbl CMOXETE MCMOML30BATL 3anMcn, GUKCU-
pyloLLEe COBA ONMOHEHTa. LinTnpoBaHme - MOLLHOE OpyXue, UMTUPOBAHME
€ COBCTBEHHbIX M3PEYEHNIA OMMOHEHTA, KOroa OHO YKPEryISeT Ball No3u-
uyK, NPoBVBAET OrPOMHYIO OpeLLb B ero 060poHe. 3anmchiBast C/ioBa Onro-
HeHTa, 0BpaTuTe BHYMaHNE Ha HeCooOPa3HOCTM ero cyxaeHuiA. Hy a ecim
€My MO KaKOW-TO MPUHMHE AOBEAETCS M3MEHUTb CBOE MHEHUE, Bbl MOXETE
ykasarb Ha 3TO M TEM CaMbIM YKPEMNWUTL COOCTBEHHYIO MO3ULMIO.
He Hapo xutputb. Mcnonbsys 3anvcy Kak pekBusnT, AENCTBYATE OTKPLITO.
HenpemeHHo ybeayTe CBOEro ONMOHEHTA, YTO Bbl - aKKypaTHbI, OCHOBATESIb-
Hbl, ZOTOLWHBI. [Mpy BUAE BaLLMX MOCTOSHHBIX 0BpaLLEeHNIA K 3anicsM pacTeT
YBKEHVE K BaM Kak K MPOTUMBHUKY. JEeMOHCTPUPYS MHGOOPMMPOBAHHOCTD
1 NOArOTOBNEHHOCTb, Bbl YKPEMISETE CBOW MO3ULIMN.
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Takas AEMOHCTPALIMS KOMNEKLMN GaKTOB — CUNbHENILLIEE OPYXXWNE. OTO He TOMb-
KO JAEMOHCTpaLUMs 3HaHWUI — 3TO BbIMIPLILLHOE MPOTUBOMOCTaBNeHne cebs
NPOTUBHUKY, KOTOPbI rOBOPUT: «MHE iyMaeTCs...», «5 HyBCTBYIO...» W «MHe
KaxeTcsl, 4to...» OHO [eno— OCHOBbLIBATLCS Ha Aoradkax M OLLLLEHUSIX,

a apyroe - Ha dakrax. Yem nydlle noaroToBuUTeCh, Yem ceobodHee bynete
BMaOeTs hakramm — TEM BEPHEE BbIMIPAETE.

Moryt notpeboBaTbCcs pasHOro poaa Gymary 1 OOKYMEHTbI: 3aKoHoOATES b
Hble 1 MONUTUYECKIME aKTbl, OTYETbI, COOOLLIEHUS, AOKNab, MX KOMWKX, MaLLIn-
HOMWCHBIN 1 PYKOMNMCHBIN MaTepuan. Ctona AoGaBnsoTCA 1 3an1cK, caenaH-
Hble BO BPEMSI BCTPEYN.

HenpemeHHO BbiOgessiiTe TeM WK MHbIM CNocoB0M Kyckm TekcTa. o kakoii-
HUOYOb XENTON JINHAN BBEPXY W (M) KPaCHOM JIMHUM BHU3Y BMOHO, YTO C
[OKYMEHTOM paboTain. 3TO HY)XHO He TOMLKO AfiKl TOrO, YTOObI BaLLl ONMOHEHT
BWOEN, KaK TLLATENBEHO Bbl MPOCMATPMBAIN 1 aHNM3MPOBASIM MaTepmasl, — Bam
camoMy ByaeT nerve OpUEHTUPOBATLCS B HEM.

He cTecHsnTech AEMOHCTPUPOBATL ONMOHEHTY BCE CBOU NOoMeTkM! He untas,
no Byay Gymar, OH NOMMET, YTO Bbl FOTOBWIMCH K BCTPeue! Ha nosisix nevarHbix
MaTepVasioB COENanTe NOMETKM OT PyKK. BydeT nerye Haintu Hy)XHOE MECTO,

1 6yaeT BUOHO, YTO Bbl FOTOBUSIUCH.

BonbiLan Yacts Gymar AomkHa UMETL B, paboumx AoKyMeHToB. OHK, HaBep-
Hoe, ByayT akkypaTHbIMK, Apyrie B 6ecniopsioke. M aTo HENOXO - He A0k~
HO CO3[1ABaTLCS BrEHaATIEHNE, HTO VX MPUrOTOBUM CNELMAITBHO I\ BCTPEYM.
[axe ecnm 10 1 Tak, NocTapaiTech, HTobbl 3TO He ObUI0 3aMeTHO. MoMHUTE:
BaLLM Gymary — 3TO PEKBU3UT, @ PEKBU3UT B TEATPaTbHbIX MOCTAHOBKAX BbIrfist-
VT KaK «HaCTOSILLWA». XOPOLLMIA PEKBU3UT HE MOXOX Ha PEKBU3WT.

K teme 6GymaxxHOTo peKBU3UTA YMECTHO MPUBECTU €llle JBa JOKYMEHTA.
Bort 1O, 4TO MOXHO Ha3BaTh MPE3EHTALIMOHHBIM MPUBETCTBUEM.

(©cF)

Bac npuBETCTBYET NEMMKMHIOBAS KOMMaHMS 1 ee MeHemxep JlseHko AHHa
leHHaoyeBHa.

®urpma rotoea NpefocTaBnTL Bam BECH KOMIMIIEKC YCNYT NERKMHIOBOMN CBA3N
1 Nenmkepb! ABYX BUOOB — LMQPOBbIE 1 TEKCTOBO-LIMPPOBbLIE.

Ecnm Bbl Bniageete neinmxepom, ¢ Bamn MOXET CBA3aTECA Kadkaplid, KOMY Bbl
No3BOJINTE, HO HUKTO He ByaeT 3Hatb, roe Bl Haxogmtech. Kyma 6kl Bac Hu
3abpocunu aena, Nemkep MOXET NOCTOSIHHO MPUHUMATL HOBYIO MH(OPMALIMIO.
Melioxep No3soMmT Bam Gbimb B KypCe NOCNEaHMX COBLITUI B TEHEHME BCETO
BPEMEHWN — OHEM U HOYbIO.

Bb! 3anHTEPECOBaHBI?

B Takom cnydae Bam goctatodHo Habpatb 069 v nepenats Ha neimxep 4589
ynobHoe s Bac BpeMsi U MECTO NPOBEAEHNS NPE3EHTALMN.

Wrak, Bbl Habupaete 069 1 roBopute onepatopy:
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«[Nepeparite Ha Nenaxep COPOK MsTb BOCEMBOECAT AEBSTh: "Tlepe3BoHuTe no
noBoAdy Npe3eHTaumn Ha Homep (TeniedoHHbIM HoMep Baluero oduca)”.
¢ Bam HemMe/1eHHO Nepe3BoHI0 ¢ BrvkaiLero TenecdoHHOro annapara.

DTOT HOKYMEHT pa3paboraH Aneil JIsiiienko. OH paboTan OTIUYHO!
A BOT oOpa3ell peKOMeHAATeILHOTO NMUchMa: « Ackperte pekomerdyro Bam
Anexcaundpa lepesuuioeo — mopeoeo2o npedcmasumens NeoHCUH2080L1
xomnanuu "PaduoKom". A y3nan mHoeo H06020 u HEOHCUOAHHO20 00 IMOM
sude cesasu. Boamoscro, das Bac smo 6ydem He MeHee UHMEPEeCHbIM».

MBI BooO11IE KAK-TO 3a0bLIM OITBIT HALLIMX MpallypOB-KYILOB. A Belb U TOT-
Ja, ¥ Terepb peKOMEHIaTebHble MUCbMa PabOTalOT C paBHBIM 3(PGhEKTOM.

B uem?

U ewe pa3 BepHEMCSI K M3y4EHHOM TeMe — B YeM OymMaru XpaHuTh, B YeM
¥X HocuTh? BoT MHOIM B3rIs .

B kaxxpom 613Hece cBOV NMpaswia - HTOObI MO3HAKOMUTLCS C MECTHOM CreLm-
UKo, MHOTOA HE MELLIBET NPOBECTU NPeaBapuTESbHYIO pa3seaky. Mbl kpart-

ko 0bcyavm Tpy Tvna BMectTwiMwa [yl Gymar. XoTsi y Kakaoro MOXeT Obimb

CBOI4 B3I, HA MOA06HbIE BELLW.

B 60nbLUMHCTBE OpraHn3aumin Gymaru MPUHSITO HOCUTB B Kelicax OrpeneneH-
Horo Tina. OHW yOo6HbI, NPV HEOBXOAMMOCTIN HA HVX MOXHO NCaTb, KaK Ha

CTOse, C HAMM BCErJa eCTb N0, PYKOM BECb BCNOMOraTesbHbI Matepuarn. Kenc
HEeobXoanM [y1s NepeHoCcky 06bEMHbIX 06Pa3LoB.

MpocTble ckopocLuMBaTENN 0BECTIEUNBAIOT JIETKMIA AOCTYN K MaTtepriasiam.

Ecim y nankun ectb kapMaLLKu, TO MOXHO pacrnpefenvTs MaTepuat no Karero-
puaM: GaKTbl; TIAaBHOE,- BCMOMOraTesbHOe.

Tpemii BapraHT - kKnnnboapm, [0CKa C 3aKMMOM, O4eHb PaCNpPOCTPaHeHHas

B HEKOTOPbIX OTpacssx. Ecim Bbl C Hel naeTe B BOEHHOE BEOOMCTBO, BaC TaM
MPU3HAIOT CBOVM.

Tyaa, roe uaput atMocdepa N3bICKAHHOCTW, MOXHO MPUIATY C SNEraHTHOM KO-
>KaHOW Mnankomn.

W, nponoskas unutath ITapkrHCOHA, MOXXHO YBUIETh IPOIOJKEHME Ha-
1Ieii TeMBI.

Kak ucnonb3oBatb 6ymaru?

Bymaru moryT GbITb 1 CPEeACTBOM OpraHM3aumm nayasl. VIx MOXXHO 1Cronb30-
A BdTb U O/id TOro, liTO6I:I npepsatb NMOTOK MbIC/IEN — BaLLMX WM BaLLEro Onmno-
©%F) HeHra.

' [Tapxuncon/]. P. JIlony ceatoT Tak, Kak 3axotute Bbl. — M.: HoBoctu, 1993.
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3ayem, CKaxuTe Ha MUIOCTb, NpepbiBaTb COOCTBEHHbIE MbICM? [TogymariTe.
BoT Bbl MO4YBCTBOBANU, YTO NOTEPSNN HATb PACCYXAEHWI UM HAYMHAET CKa-
ObIBATLCA CUTyaums, GnaronpusiTHas 4is Ballero ONnoOHEHTa, - BaM HyXHa na-
y3a. Ecnv Bbl NpOCTO 3aMONyYUTE, BUAMMO, BbIMMSAETh Bbl OyAETE CMYLLEHHbIM,
NOTEPSIHHBLIM, YTO, HAaBEPHOE, 1 ByaeT COOTBETCTBOBATbL AENCTBUTENBHOCTU.
Ho, coenas nayay, 4Tobbl 3arnsHyTb B Oymaru, Bbl NOAy4UTE KAKOE-TO BPEMS Ha
pasmbiwneHmve. NMpocmaTtpusaiiTe 6ymarn monya. CHOBA NOAHSB r1a3a Ha on-
MOHEeHTa (Jaxe ecnu OH BCe 3TO BPeMs BaM YTO-TO pbsiHO Aokadbisan! —A [1.),
COLUNTECH HA Kakoe-HNByab MECTO B 3aMnu1CsiX 1 BEPHUTECH K Pa3roBopy.
Bce Mbl BpeMs OT BpeMeHU 0CO3HAEM, YTO «3apbiBaeMcsl». HeM SpOCTHEE Mbl
NbITAEMCS BbIPBATLCH M3 TAKOT O MONOXEHUs, TeM rnybxe yBsasaem. Ha aTot cny-
Yan gpyr nan MHe NpoCTOWM, HO MyApbI COBET: «ECnM YyBCTBYELLb, YTO Ha4un-
Haellb 3apbIBaTbCS, - NEepPeCcTaHb 3apbiBaTbCs». C TakoW NOrmkon He MOcno-
puwb. ObpalleHne K 3anncsaMm— cnocob «nepectaTb 3apblBaTbCH», BbIXO, B
ynpasnsemyto cutyaumio. Korga Bbl o6paliaetech kK cBOMM Oymaram, y Baile-
rO ONMOHEHTA MEHbLLE MPUYMH O BCMbILLKA HEPBO3HOCTU, YEM B Cllyyae, KOor-
[0a Bbl NPOCTO cMonkaeTe. Koraa Bac nbitaloTca NpepBaTb — onepexanTe, cka-
XWUTE, YTO BaM HaJ0 KOe-4TO MOCMOTPETh B Bymarax. U cHoBa y BacC nosiBuTCS
BPEMS, 1 Bbl yAEPXUTE KOHTPONb HAaA, CUTyaLMei.

BbIMrpbilL BpEMEHN — TPETLE NPEMMYLLECTBO, KOTOPOE AAET HAM Oymara-pexksu-
3uT. Bl nonydaete Bpems ona pasmbiwneHnin. KoHdpoHTaumsa YypesaTta cTpecca-
MW, B HANPSXXEHHBIX YCNOBMSX TPYAHO AyMaTk. Bawm 6ymaru, Baww pekBusuT —
3TO TOT MHCTPYMEHT, KOTOPbI MOMOraeT CoCpenoToumThCs. Micnonb3dyinte ero
O TOro, 4ToObl Balla No3uuus Npeactana kak MoxHO 60ee Heysa3BMMOMN.
Ho BCSIKMIN NHCTPYMEHT HAA0 MCNONb30BaTb 064YMaHHO 1 OCTOPOXHO. Korga
MLieTe 4TO-TO B CBOMX Oymarax — He pasroBapusavite. No3sonbTte cebe ObiTb
crnokoiiHbiM. Korga Bbl CMOKOWMHbI, Bbl CNOCOOHbLI AyMaTb. YXe 3a HECKOJIbKO
CEeKyHJ, MOYaHUs Ball BHYTPEHHUI KOMMbIOTEP NepepaboTaeT HEBEPOSATHOE
KOSINYeCTBO nHpopmaumn. Jante cCBOEMY MO3ry 3T HECKOJIbKO CEKYHA,, U Bbl
byneTte nopaxeHbl pe3ynbTaToM.

M, HakoHeL, NCNONb3ynTe PEeKBU3UT A NEPEKOYEHNA BHUMAHWS, Kak Cno-
cob nepexona kK Apyron teme. bymarn nomoralT Ham «nepecTaTb 3apbiBaTh-
Cs», €CNN Mbl YyBCTBYEM, YTO yBA3aEM; NOMOryT OHM WU B TOM Ciy4yae, ecnv
NPOTUBHUK rpOMO34u1T ¢akT 3a GakToM, OOUH HeOTpasnumee opyroro.
Mcnonb3yite Gymarun kak MHCTPYMEHT A1 OTB/IeYeHUs onnoHeHTa. Korga He-
NPepbIBHLIM MOLLHBLIM NMOTOKOM JILIOTCA €ro aprymMeHThl, Korga Aeno vaert K
BMONIHE ONpefeNieHHON pasBa3ke, Torga Bbl YyBCTBYETE, YTO Balla no3vuus
cnabeet. HO Bbl, €CTECTBEHHO, HE CKJIOHHbI TEPNENNBO XAATb NPOMIPbILIA.
HanpoTuB, Bam xo4eTca BEPHYTLCS K cxBaTke. HO, ecnu Bbl NPOCTO nonbiTae-
TeCb NpepBaTb ero peyb, 310 Aesly He NOMOXeT. BMecTo 3Toro MoxeT HavaTb-
CS COBEPLUEHHO HENPOAYKTUBHLIA Pa3roBOP Ha NOBLILLEHHbIX TOHaxX. A ecnu
y Bac HaroTtoBe Oynnarn, Heo6XxoAMMOCTb NpepBaTb cobecenHnKa Bbl 06bAC-
HUTE TEM, 4YTO Y BaC eCTb HEKOTOpPbIE YacTHble dakTbl. N ecnu okaxeTtcs, 4To
3anucaHbl OHW CO C/IOB OMNMOHEHTA, - TeM fy4Lue!
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Cyms 8 cneayiolem. [NpepBaB CBOEro OnrnoHeHTa, 06paTMBLLINCH /19 OrNpaB-
[JaHVs 3TOr0 K JOKYMEHTaM, Bbl HA KaKO-TO MOMEHT OPraH130BaIv Nayay.

Ho, kora onnoHEHT 3aMoHasl, Bbl MOXETE NEPETU K APYrOMY MECTY B CBOUX
Gymarax C LENbIo NepemMeHsl TeMbl pasroesopa. MNyts k nobeae — Tak 30BeTcs
3Taurpa, v ynpasneHve NoTokoM MHGOPMAaLWM — BaLLl LLIGHC B 3TOW urpe. Ecim
HATWCK CIULLKOM CUJIEH — UCTIONb3YTe ByMaXHbIA PEKBM3UT, OH NMOMOXET
npepBaTb Pa3roBOp, MEPEBECTY €r0 B APYIOE PYCIO.

PexBu3utr — BaxHeiiiee neno. K ero mondopy ciienyeT OTHOCUThCS
Cepbe3HO, TaK Xe, KaK Cepbe3HO OTHOCUJINCH K 3ToMy repou O. I'eHpu:
«4, noxcanyii, 3axeauy ¢ coboil Keumanyuu 6 yniame no00xXo0H020 Haro2a,
U peuenm 045 NPU2OMOBACHUS KAe8EPHO20 Medd U3 ME0opo2a U s10A04HOL KO-
Jcypol; U baaHKU 3aKa306 Ha Hocuaku Mak-Topuu, Komopbsie nOmom oK a3ul -
saromcs Kocuakou Mak-Kopmuka; u mareHvKuil KapMaHHbLil CAUMOK 3010~
ma; u JdcemuyducHoe oxcepenve, Hall0eHHoe MHOIO 8 6A20HE; U...»
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PaGouuit neHp Hago onTUMU3UpPOBaTh. MMHaUe MOXET MOJAYyYUThCsI, KaK
B TOI cTapoii MpUTYe MPO BOMHA Ha rope. B mepBhlil IeHb OH AyMal, 4To 6e3-
MEPHO KPYT U TacKaJj K cede Bce Oojiee TSKeJIbie KAMHU, UYTOOBI BEpHee Iopa-
3UTh BParoB, a MOTOM MOBPEAWJ PYKYy U HE CMOT MOJHSThH Jaxe caMblii Ma-
JIEHbKU, YTOOBI 3aJep>KaTh BOMCKO MPOTUBHMUKA. TaK 1 areHT, HEe YMeIoLIni
pacripeiesisiTh BpeMsi pabOThl U OTAbIXa, OJHAXIbI MOXET MPOMYCTUTh OYe-
pPEIHYIO0 BCTpeuy MPOCTO MOTOMY, YTO yCTaHET. B 2Toil r1aBe 51 04eHb aKTUB-
HO HCIT0JIb30Basl «bopb0y ¢ BHYTpEHHUMM OOCTOSITEIbCTBAMU 32 BBICOKYIO pa-
o6orocnocodHocTh» C. B. Ko3oBckoro, onybJuKoBaHHYIO Ha KueBckux BBS.

IVIA 3anyn

Bor uto mpennaraer Ko3jmoBcKUil 1711 BHILIEYTOMSIHYTOM KaTeroOpuu.
W He Hagmo obOuxkaThesl. 3aHyda BBISICHSIET BCe HaBepHsIKa A0 IMOCIEAHEN
BOBCE HE IJIOXO€ KayeCTBO ISl areHTa.

TOYKH

OcHoBHblEe COCOObLI OPraHU3aLMN XXU3HW MPULLUIN K YENIOBEKY U3BHE — PUT-
MMHECKasi CMEHA aKTUBHOCTU U OTAbIXa, OMTUMMSALS U PaLMOHAM3ALWSA AER-
CTBWI, KOMNIEKTVBHBIA TRYA.

Jlo onpeneneHHoro MomeHTa Tpe-

60BaHVe MoBbILLEHNS 3hdEKTUB-
HOCTU XW3HN BOCNPUHMMANOCh - \'\
KaK Hacuiue, B 4aCTHOCTM — Kak <8 \

MOBbILLIEHVE CTEeMNEeHW SKCryaTa-

umn. BHadane yenosek Ben 60pb-

0Oy 3a cBOe cBOBOAHOE BpeMS, NO-

H/Mas Mof, STUM MNpexae BCero

60opbLOY 3a OTAbIX. YCnexv B 3TOM \
6opbbe npuBenn K MacCoBOMY \
NPOrpeccupytoLemy «ooXxop- N

CTBY BpeMeHeM» —OpPrm HEMHO- n
FOYMCIIEHHON aHTUYHO apUCTOK-

PaT CMEHWUIMCH CMOPTUBHBLIMIA

v/
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W LOy-TenenepesadaMn ¢ MHOrOMWIMAPAHON ayaUTOPUEN, a Takke HapKo-
MaHue 1 MacCCOBbIM aSIKOrOIM3MOM. 10 BbIP2KEHMIO, KOTOPOE S Halen y
OnmaHa CemeHoBa, NPOrpecc B KOHEYHOM mTore ceoayTcst K Gopbhe 3a SKOHO-
MU0 BpeMeHW. Takast Gopb0a — CroXHbIN BAL AESTENLHOCTU, @ 3HAYMT, B HElA
[eicTeyet obLee NpaBumio: NPUHYAUTENLHBIN TPYL, MasIoNpPOVN3BOAMTESNEH.
Tornbko cBOBOAHAS IMYHOCTL MOXET AOCTUHb COBEPLLEHCTBA B MCIMOSIL30BaHNM
cBOEero cB0604HOI0 BPEMEHU 1 BpeMeHu BoobLLEe. Ho cBoGoaa — kayecTBo
HeobXoaMMoe, HO He JocTaTouHoe. MpeobapaHne [yxoBHbIX NOTPEBGHOCTEN
1 K4YECTBEHHBI MHCTPYMEHTapUiA — BTOPOE U TPETLE HEOOXOAVIMBIE YCIIOBMIS.
Bo3mMOxHO, nepsasi MMCbMEHHO 3aUKCMPOBaHHasA MorbITKa CAeNnaTb yrpas-
JIEHVE BPEMEHEM CO3HATENIbHON NOTPEBHOCTLIO YesioBeka — 3TO NepBoe
MUCLMO M3 HPABCTBEHHbIX NMUCEM K JTyumnuio, HanncaHHbIX Jiyumem AHHeem
CeHekoW B nepBble AeCATIET!S HOBOM 3pbl. CeHeka pekOMeHIyeT:

*  MWUCbMEHHLI YYET BCErO BPEMEHN;

+ [OEeNeHVe BPEMEHM Ha XOPOLUO Wi AyPHO MOTPAYEHHOE 1 MOTPAYEHHOE

Ha Ge3nense,-

*  OLEHVBATh XM13Hb MO HAMOHEHHOCTU NMPOXUTOrO BPEMEHM.

B nmceme CeHeky eCTb HAMEK HA MMAHMPOBaHNE: «YAEPXVILLb B PyKax Cerof-
HSALLHWIA OeHb — MeHbLLe ByaeLLb 3aBVCETb OT 3aBTPALLHETO».

OauH 13 NPMEMOB YNPAB/EHMS| BDEMEHEM - BBEAEHVE XECTKOr0 PEXVIMA OHS.
Wmmarynn KaHr (1724-1804), npoxumBLumii BClo xu3Hb B KeHnrcbepre, xun
HACTO/IbKO PUTMUWYHO, YTO COCEAUN MPOBEPSIN Yackl, KOrAa OH BbXOOWT HA
nporysky. MpoXms BCHO XM3Hb XONOCTSKOM BTopoii nepuop, TBopyecTsa, 60-
niee TPpMALATU JIET, MOCBSTUN MUCCNENO0BaHMAM MO3HABATESbHBIX 1 HPABCTBEH-
HbIX CMIOCOBHOCTEN Yenosexka.

TBOpYECKUE NMYHOCTM B CBOEWN Macce Beperniv cBoe Bpems. TPYAHO Hainm
NPOLYKTUBHYKO TBOPYECKYIO JIMYHOCT, Y KOTOPOW He Bblio Bbl XECTKOro pe-
Xuma paboTbl. Apxumen, u ApuctoTess, Pomykep BakoH 1 HbtoToH, AHpu My-
aHkape u [ioma-otel, SHrensc 1 JIeHnH, BaBwioB 1 AnbTLLYIUIEP, aaMMpa
MakapoB 1 akaoemvik bepr — BCe 3T oy CTPEMUIMCE MOCTPOUTL CUCTEMY
pacxofa BPEMEHMW, KOTOpasi rapaHTupoBaia Obl BbICOKYIO BbIpaboTKy He 3a
OEHb — 33 XW3Hb.

Mpaepa, Gbum ncknoueHust. ABuieHHa (M6H-CrHa), npoeeas GonbLLYIO YacTb
CBOVIX 56 JIET XM13HM B Cenjie, Noanonbe, CKUTAHWSX, CyMen OCTaBUTb NOC/e
ceba maccy pabot. Bonee 270 HaMMEHOBaHWIA OOLL [0 HALLEro BPEMEHM.
MoxHo npeanonaratb, CKOJIbKO e He AOLLIO Y HACKOSLKO BOJbLIE OH CMOT
Obl caenars B CTaOWILHBIX YCIIOBYSIX.

A. A. JliobuweB

Crenyronuii mar B 60pb0e 3a CBOOOIHOE BpeMsi ObLT cAe/iaH AJleKCaH/I-
poM AnekcanaposuyeM Jlroommessim (1890-1972). HavyaB B 1916 romy
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BECTU CHUCTEMY y4yeTa BpEMEHH, OH BeJl ee A0 KOHIIA XKM3HU, TO ecTh 52 (!) roaa.
B 5TOM MOXM3HEHHOM 3KCMEPUMEHTE ObIIIM MPOBEPEHBI MPUHIUIIBL:

* HaJW4yue JOCTOMHOM Lieau XU3HU;

* JNOKYMEHTAJbHBII y4yeT BCEro BPpEeMEHU;

* JeJeHUe BPEMEHU Ha KaTeropuu, TAe KPUTEPUSIMU BBICTYNAIOT JOCTOM -
Hasl LeJIb XXU3HU U 3a7laya COBEPIIEHCTBOBAHUS JUYHOCTH;

* TIPUHIUI YBEJIUYEHUSI BPEMEHU OCHOBHOU KaTerOpUM 3a CUET APYTUX
KaTeropuii pador;

* PaBHOMEPHOCTb U PUTMUYHOCTH Harpy3oK: TpyJAHble paboOTHI C yTpa,
yepenoBaHUe JIETKOU W TSXKeJNoi paboThl, OTKa3 OT CPOYHBIX MOpPY-
YEeHUIL;

* yhnpaBlieHUe pa3dHooOpaszueM padoT. Tak, yTeHUEe XyIOXeCTBEHHOM
nauTtepaTtypbl JIoOuIlleB OTHOCUA K OCHOBHOI pabore. Kcratu, mo
MHeHUI0 [lapBrHa, YTeHUE XyAOXKECTBEHHOU JIUTepaTypbl U Xopouiast
MY3bIKa HEOOXOIUMBI JJIsI COXpaHEeHUs OGoraTcTBa JUYHOCTU, €€ Lie-
JIOCTHOCTHU, €€ KauyecTBa;

* TUIAHUPOBaHUE U OOpaTHas CBSA3b [0 CAMOOTYETAM;

* BBIXOJ U3-TOJ AABJE€HUSI BHEUIHUX OOCTOSITEJICTB, B YACTHOCTU OT-
Ka3 OT BbICOKUX JOJIXKHOCTEM, aiIMUHUCTPATUBHOU PabOTHI;

MPUHLIUT 0e3Ae(ULIUTHOCTA CUJ, TO €CThb NMPUXOA K Hayally Cleay-
IOILIero LMKJIa TPYA-OTAbIX 0€3 HaKOMJIEHUST YCTAIOCTH;

* ympaBjieHHe KaueCTBOM paboT, B YAaCTHOCTHU Mepexoi K HaAlelu.

Brnipouem, Bce 3Tu MyHKTHI caM JlroOuieB popMyaupoBal Kopoue:

* s He Oepy 00s13aTeAbHBIX TMTOPYYESHUI;

* He Gepy CPOYHBIX TOPYYEHUN;

* B Ccilyyae YyTOMJIEHHUS ceiiuac Xe mpekpalialo paboTy U OTabIXalo;

* CIUIIO MHOTO, YaCOB JIECSITh;

* KOMOWHUPYIO YTOMUTEIbHbIC 3aHATUS C PUSTHBIMHU.

KonkpeTHble pe3ynabTaThl, IOCTUTHYThIe A. A. JItoOUIleBBIM, MpUBEIE-
Hbl B moBecTu JI. I'panmna «DTa cTpaHHas Xu3Hb». Ho UM ObLIM BhIAE/C-
HBI iBa BuJa pabOTOCIIOCOOHOCTHU:

* OJWH — cleJiaTh KOHKPETHYIO paboTy UM MaKCUMYM pabOThI 3a MU-

HUMaJbHOE BpeMs;

® npyroii — creiaatb MaKCUMYM paboOTHI 32 3aJaHHOE BpeMsi: €Hb, Me-

csll, TOf...

I'maBHas uenp — noOUTbCcA MakKCMMyMa paboTOCOCOOHOCTH BTOPOTO
BUJA U MPU 3TOM MOCTaBUTh cebe MaKCUMAaJIbHBIN CPOK — BCIO XKU3Hb.
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J71s1 TOCTUXKEHWSI 3TO LM MOXHO COCTaBUTh TPU CIIKMCKA HArPy30K.

1. B nepebiii ciicok — «OCHOBHAsI pad0Ta» — BOWIYT T€ BUIBI €51~
TEJIBHOCTH, KOTOPbIE CIYXAaT MOMCKY WIM JOCTMXKEHMIO JTOCTOMHOM
LIEJIV )KU3HU 1 BpeMsl Ha KOTOPbIE XOUYETCSl YBEIUUUTb.

2. Bo émopoii ciicok — «HaBsi3aHHASA pad0Ta» — BOMAYT TC BUIKL Jes-
TEJIbHOCTHU, KOTOPhIE HABSI3aHbI BHELITHUMU VI BHYTPEHHUMU 00CTO-
ATEJIbCTBAMHU U BPEMSsI HA KOTOPbIE XKeIaTeIbHO COKPATUTb.

3. VI B mpemuii CIUCOK — «HeiTpaibHasA padboTra» — BOWIYT T€ BUIbI
NIESITETbHOCTU, BPEMST Ha KOTOPBIE KEJIATeIbHO OCTaBUTh 0€3 U3Me-
HEHUIA.

HauGonee BaXXHBIM CPEACTBOM JOCTUXKEHUS LIENEH SIBISIETCS YMEHBIIIE-
HUE OV HaBSI3aHHOW padOThl U yBEJIMYEHUE OCHOBHOIW PadOThI 32 CUET
HaBsi3aHHOW. He cTpeMuTech yBeIMUMBATh CPEAHIO CYTOUHYIO HArpy3Ky,
aTeM Oojee — pa3oOBYIO0 CyTOYHYIO HarpysKy, JaXe €ClIW Y Bac OCTaIUCh
CWJIbI. YCTAJIOCTh HAKATUIMBAETCSI MOCTETIEHHO W MOXET MPOSIBUTHCS HE
cpa3y. MoXXHO BBIIEINUTH B BUIA YCTATOCTA — KPAaTKOBPEMEHHAsI U TOJI-
ToBpeMeHHas1. KpamkosepemerHas HEIOITO HAKATTUBAETCSI — OT MAHYT J10
HECKOJIbKUX JTHE, XOPOIIIO YyBCTBYETCSI U TPEOYET 15T TMKBUAALIUUA Bpe-
MEHU, COM3MEPUMOTO CO BpEMEHEM HAKOTUICHUS. J[01208peMeHHAs XKe yC-
TaJIOCTh MOXKET HE MTPOSIBIIITHCST MECSILIAMU, HAKATLTMBAThCSI HE3aMETHO, HO
KOT/Ia MPOSIBJISIETCS, TO MOXKET BBITJISIAETD IMO-Pa3HOMY: KaK ObICTpasi yTOM-
JISIEMOCTh, BHE3aITHAsT CIa00CTh, CKAYKUA KPOBSIHOTO NABJICHUSI, HEBPO3HI.
Js1 TUKBUAALUW 3TOTO BUAA YTOMJICHUS Yallle BCETO HYXXHbI MECSIIbI.
bynbTe oCTOpOXKHBI!

PutMurka paboTocnocobHOCTH

Kak moka3bIiBaeT MHOTOJIETHUIA OMBIT BHEAPEHUS cUCTeMbl JItoOuIeBa,
TOJBKO PUTMUYHAs paboTa JaeT paBHOMEPHYIO U BBICOKYIO MTPOU3BOIM-
TEJLHOCTH Tpyaa. JoJKHa CyIlecTBOBaTh IUKJIMYHOCTb pabOThI U OTIbIXA.
OCHOBHOI TPUHLIMIT TJIACUT: K HaYaly OuepeaHOro paboyero 1uKiia opra-
HM3M JIOJKEH TIOJTHOCThIO BOCCTAHOBUTHCS

OCHOBHOM IIUKJT UMEET CYTOUHBIN repuof. bosee miuTeNbHbIE TIEPUO-
JIbl HaBSI3bIBAIOTCS YyeioBeKy u3BHe. M3 HUX Haunbosee yCTONUYMBEI 1BA —
HeJeTbHbIN U rofoBoil. OcTayibHbIE KOJieOaHUsT pab0TOCITIOCOOHOCTH HOCSIT
HEeperyJIsSIpHbIA XapakTep, 1 MpU MIaHUPOBAHUN UX MOXHO HE YUUTHIBATD.
AHaU3 TUTEpaTyphl U SKCTIEPUMEHTHI TTOKa3aIu, YTO MUKW U CIafibl Yepe-
Ny1oTCs Tak (Tadi. 4).
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Tabnuua 4
KonebaHus pabotocnocobHOCTM YenoBeka
TMoabemsbl (110 yacam) Cnanpl (1o yacam)
5-6 8-9
11-12 14-15
17-18 20-21
23-24 2-3

DTU TOABEMBI U CIANbl, KaK MPaBWIO, MOXHO OTCJIEAUThH C MOMOIIBIO
0OBIKHOBEHHOTO TepMoMmeTpa. Ho Takast sipko BbIpaxkeHHasi pUTMUKA MO-
KEeT ¥ OTCYTCTBOBaTh. Ee MOXHO COUTh, CIBUHYTh, PACCOIIACOBATh, HATIPH-
Mep, Npyu OaHATLHOM TIepee3ie B JPYroil 4acoBOM MOSIC WX XOTsI Obl TIpU
PETYJISIDHBIX «BCEHOIIHBIX» TMocHaenkax. [Ipu ciBure peajibHbIE CHaibl
MOTYT MPUMTHUCHh HA YKa3aHHbIE 3[€Ch Yachl MTMKOB, a peajibHbIe MOTbEMbI
aKTMBHOCTU — Ha yKa3aHHbIE Yachl cnafoB. OMHAKO Criaabl U MOIBEMbI BCE
paBHO OyIIyT YepeaoBaThes. DTO He CHIKAET paboTtocriocodHoctu. Ho ecnu
MOIMBITaThCSl MHTEHCUBHO paboTaTh B Yachl, KOTJa OPraHU3M BXOIWT B Iie-
pYofbI criaga akTUBHOCTH, TO MOTYT BOBHUMKHYTh CTPECCHI, HEBPO3bl, T1-
MEePTOHUS U T. M. Torna noabeMbl U Cajibl aKTUBHOCTU CTAHOBSITCSI HEBbI-
pakXeHHBIMH, PabOTOCTIOCOOHOCTh 00s13aTeNbHO MafgaeT. PekoMeHmyeTcs:
COTIJIaCOBBIBATH PA0OTY C MUKAMU aKTUBHOCTHU, a B TIEPUO/IBI CITAIOB BO Bpe-
M1 OOPCTBOBAHMST MAKCUMATTBLHO paccyiaduThest, mojexath 10-20 MuHyT
WA JAXe B3IPEMHYTbh. DTO MO3BOJIUT OBICTPO MTPOUTU MEPUOJ Caia — YeEM
IIy0XKe TOPMOXKEHNE HEPBHOM CUCTEMBbI TIPU CIiajie, TeM CKOpee OHa BOC-
CTaHaBJIUBAETCS.

Bo3MOXHO, YTO HAWJTYYILIWIA PEXUM JIHSI — 3TO paclpeNe/IuTh CyTOUHBI
COH 0oJiee paBHOMEPHO MO CYTOYHBIM clafgaM. Mcnonb30BaHuE CHA BO Bpe-
MsI CTMAJIOB TO3BOJISIET Pa30UTh OJHU KaJleHAAPHBIE CYTKA HAa HECKOJIBKO
(pU3MONOTUYECKUX U B PE3YIbTaTe COKPATUTh BpeMsl Ha coH. [lo MHeHUIO
HEKOTOPBIX UCCIIEN0BATENEH, 3TO OIVH U3 CEKPETOB (DEHOMEHATbHOI HEPB-
HOI BBIHOCJIMBOCTH JIETEU TIPU YCBOEHWUW HOBOW MH(pOpMaInH.

A kak Ha camom pgene?

BHyTpricyTouHast puTMHKa He OOBSICHUT BCEX OCOOEHHOCTEM areHTCKO-
ro peMecia. Bbl MOKHBI TBITATBCS YIIOBUTH TO, KAKMM JIOJIKEH OBITH 00-
Ui GalaHC BalllMX YCWJIMIA, B TOM YMCJIE PAacKJIal pacXoia BPEMEHHU IT0
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TIOUCKY HOBBIX KJIINEHTOB U COIMPOBOXKIEHUIO CTAPhIX. DTO TPYAHO BbIUKC-
JINTh, MOXHO TOJBKO C(hOPMYTUPOBATH OCHOBHBIE MPUHITUIIBL.

Kakyto craptoByo nHGbOpMALMIO MBI MOXEM MpuBJIeYb? MHe Hedero
MPEAJTIOXKUTh BaM, KPOME MOUX COOCTBEHHBIX TMONCYETOB W HAOTIONEHMUIA.
Y MeHs CylIeCcTByeT MOJ03pEeHKe, YTO UCCe0BaHKsl MOI0OHOIO poaa Bo-
o011e HUKeM He BemyTcsl. Jesio B TOM, YTO KpyIHbIe (DUPMBI, KOTOPBIE MO-
TyT ce0e MO3BOJIUTh TAKHUE U3BICKAHUST, KOHEUHO, HUCKOJIBKO HE MHTEPECY-
10TCsl pabOTOI HE3aBUCUMBIX areHTOB, a XXM3Hb HE3aBUCHMBbIX areHTOB He
HACTOJIBKO OJTarornoJyqyHa, YTOObl YMYAPSIThCSI HAWTU BpEMSI U CWJIBI JUIST
CKpYMyJIE3HbIX UccienoBaHuii. [1o KpaiiHell Mepe HU OH U3 3HAKOMBIX
MHE areHTOB U KOMMMBOSIKEPOB HE MMEET BOOOILE HUKAKUX CTaTUCTHYe-
CKUX JaHHBIX 1O CBOEl padore.

Ho npukuxem.

Be1 HaunHaete ¢ 250 TelepOHHBIX 3BOHKOB B IEHb. 3aKa3 yaaeTcs MoMy-
YUTh OT 5 % TOTeHIMATbHBIX KJIMEHTOB. J1JIs TToydeHs 3aKa3a — Hesa-
BHCHMO OT pa3Mepa — TpeOyeTcsl B cpeiHeM 6 3BOHKOB Ha MPOTSDKEHUN
OJIVDXAMIIIMX IBYX MECSIEB. DTU LIUMPHI MOTyYeHbI MHOW TIO pe3ybTaTaM
paboThl B KaUeCTBE PEKJIAMHOTO areHTa Ha KrWeBcKue razeTbl. OHU MOTYyT
OBITH IPYTUMMU JJISI UHBIX BUJIOB NESITETBHOCTA U TIOTOMY JIJIsSI areHTCKOM
paboThI BOOOILIE TUIIIb TPUOTU3UTETbHBI.

Yro noayyaercs?

250 3BOHKOB OOpallieHu1Ii IepBOro AHS Jaiy 3a ABa Mecsia 12 3akazuu-
koB. Otcesutochk (okpyrieHHO) 240 dupwm 3a 48 pabouux JHEH, TO ecTh 8
cpeqHeM OTceB (M3 MepBOro odpalleHus) cocTapisl 5 ¢dbupm B AeHb. Ha
BTOpOI1 JIeHb pabOThl BaM MPUILJIOCH MEPEe3BOHUTH HEKOTOPOl J0Jie TexX
TMOTEHIMATBHBIX KJIIMEHTOB, K KOTOPbIM OOpaTUJIMCh HaKaHyHE, W MOBTO-
PUTH 3Ty OMEpalnio TIPUAETCS €IlEe B CPETHEM JIBa pa3a B KaXKIIbIi 13 OJ1u-
KaWIUX JBYX MecsleB. B ocTaBiieecss Bpemsl Bbl CAeiaIv MEPBUYHbBIC
3BOHKU B HOBbIE (PUPMBI — KOHEYHO, XOTSI 00I1iee KOJTMYECTBO 3BOHKOB HE
W3MEHWIOCh, HO Ha BTOPOU IEHb padOThl BBECTU B MEPErOBOPHI YAATOCH
yxe He 250 dupwm, a... ckoinbko? Eciu s HUYero He IMmyTaro, TO PeTUKThI YHU-
BEPCUTETCKOIO Kypca BbICIIeH MaTeMaTUKM TMOACKAa3bIBAlOT MHE, YTO TYT
HaJI0 MPUBJIEKATh UHTETPAIbHOE UcunciieHre. OCTaBUB KOJMYECTBEHHBIN
aHan3 0oJiee TTIONKOBAHHBIM B IIU(pUpU, 00paTUMCS JTydllle K KaYeCTBEH-
HOMY aHaJIU3y, KOTOPBIA JOCTYIIEH B TAHHOM CJTy4ae U TUJICTAHTY.

CyTb B ClIeIyIOIIEM.

C KaxapIM THEM YMEHBIIIAeTCsl KOJMYECTBO HOBBIX (pMPM, HOBBIX TO-
TEHIIMATbHBIX KJIMEHTOB, KOTOPBIX BBl MOXETe 003BOHUTh, — Ballle BPEMsI
Bce B OoJibllieid U OOJbIIE Mepe OTOMpPatOT MOBTOPHbBIE 3BOHKU. C Kax-
JIBIM THEM BbI BCe OJIVKe U OJIMKe K TIPUOOPETEHUIO MOCTOSTHHBIX KITMEH-
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TOB 1, COOTBETCTBEHHO, K U3MEHEHUIO XapaKTepa Ballieil paboThl — BbI Je-
JIaeTe BCe MEHbIIIE TIEPBUYHBIX 3BOHKOB M BCE OOJIbIIIE BPEMEHU yIelsieTe
00CTYXXMBAaHUIO TTOCTOSTHHBIX KJIIMEHTOB.

B ueM 3akitrouaeTcs 3To 00CayKrBaHUE? DTO KOMILIEKC YCUJINIA MO ITOC-
JIETIPOIAYXKHOMY OOCTY>KUBAaHUIO — KOHTPOJIb ITPOXOKIEHMS 3aKa3a 10 BCEM
cTaausiM o0paboTKK (OT 0POPMITEHUS IO MTyOINKALIMU PEKJITAMHOTO OObSIB-
JIEHUsI WU, CKaXeM, J0 OTIPY3KM 3aKa3aHHOU MapTUX TOoBapa), a Takxke
BalllW YCUJIUS TIO TIOJIEPXKAHUIO 3TOT0 KOHTAKTa — TOUCK MHMOpMAIInK,
WHTEPECYIOIIEH Balllero KIMEHTa, OKa3aHWE YCIYT M0 CMEXHBIM WHTepe-
caM 3aKa3uuKa, peasTu3alusi YUCTO TUYHBIX CBSI3eM — OT IeKYpHOTO OOMe-
Ha JIOOE3HOCTSIMU BO BPEMSI KOHTPOJIBHOTO 3BOHKA IO COBMECTHOTO BpeE-
MSITIPEMTPOBOKICHUST B TOM CJTydae, €C/M Bbl OTHICKAIN OOIIME WHTEPECHI.
ITomMHKTE — BBI HE IUIAHUPYETE «HABSI3AThCS B APY3bsi», 3TO IIPOCTO HOP-
MaJIbHBIA, OOBIYHBINA MYTh Pa3BUTUS YEJIOBEUECKUX OTHOIICHUIA.

Takoii xo1 3BOIOLMK BalllMX pabounX CBsI3eil AacT CAeAyIOLIylo AMHA-
MUKY (Tab. 5).

Tabnuuya 5
AuvuHamMmuka paboTbl C KNIMEHTamMu
141 mecsn 2-i MecsIx 3-i1 Mecsx 4-ii mecsy
Hapa6otka TTosiBenue Jlerkasi >XU3Hb Totepst
KJIMEHTYPBL. MOCTOSTHHBIX C MOCTOSTHHBIMU TOCTOSTHHBIX
MeJIKHE 3aKa3bl KPYITHBIX 3aKa34YuKaMl U — KJIMEHTOB,
KJIMEHTOB Hayajio UX MOTEPU npenaBepue
Kpu3uca

IMocrapaiitech 1o ctamu Ne 4 BepHYTBCS K XJIOITOTaM TIepBOii!..
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BmecTo nocnecnosusi

HWrak, knura «Kommepueckass paszBenka» n3 «Kypca areHTypwl» OT
Anekcanapa [lepeBunkoro npoureHa. KTo-To MOXeT cka3aTb, 4TO 3TO HE
COBCEM TO, Ha UTO OH PACCUUTHIBAJI, KTO-TO PEIIUT, YTO O CAMOil pa3BelnKe
3/1eCh OBIIO CKAa3aHO CIMIIKOM Majio. A Mbl U He o0elllaii BaM UCUYePITIbIBa-
et nHdopmanuu. KomMmepueckasi pazBenka 3/ech MHTepecoBaja Hac
JIVIIb B MPUJIOKEHUHU K aTeHTCKO# pabore. XKenawlive y3HaTh oApoOHee
00 opraHu3alnuu COOCTBEHHOUW KOHTPpPa3BEAKU WJIM O COOCTBEHHOW CeTH
areHTOB MycTb o0paTsiTcd K «McKyccTBYy 60€eBOro ropopyHa», uinm «llepe-
roBopaM oco0oro Ha3HadyeHUs» U3 Hauero xe «Kypca areHTypbi».

IToroBopum xe 06 obeliaHHOM OOHYycCe.

Hwuxe Bbl BuauTe psig nudp. DTo nmaposb Ajisl BXoAa Ha 3aKpbIThie CTpa-
Hulla caifta http://www.dere.kiev.ua/oxotal/.

IIpu Bxoae Tyna Bbl HOJKHBI OyneTe HaOpaTh JIOTUH:

Oxota

IMocne aToro HabGepuTe Mapoyib — STOT caMblil psif LUDDP:

23156734

Yro Bbl Bunute? [lpaBuiabHO — c Bac omsATh TpeOYOT mapoyb. OcTanb-
HBIE €T0 YACTU BHI MTOJYYUTE U3 CIEAYIOMNX KHUT «MacTtepckoii JlepeBulr-
Koro». Oto OynyT yXe Ha3BaHHble «[leperoBopbl 0co00OTO HazHaUYECHUS»
u «MckyccTBO 60€BOTO TOBOpPYHa».

Kpowme Toro, cobpaBIIuii 3TH Tp¥ KHUTH TTOJTYIUT CKUIKY B 25 % Ha Tpe-
HUHT-KypC MacTepa. A 3TO BOBCE He TakKas MaJleHbKasi CyMMa, CMEl0 Bac
3aBEPUTH!

W B 3akimouyeHne MOTy cKa3aTh TOJBKO OAHO: «UuTaliTe KHUTH, UCTOY-
HUK TTOJB3BI!»
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